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BBEJIEHHE

AKTyaJIbHOCTh TeMbl. KypeHue sBIseTCS CBOCOOpa3HBIM CIIOCOOOM
HEBEpOATHHOTO OOIIEHUS, MOJOH, CIIOCOOOM TIOBEACHHS CpeAu ONFKalIiero
OKpY)XCHHS, B OOJBIIMHCTBE CIy4acB 3TH (PAKTOPHI CTAHOBHUTCS MPUYMHAMH,
W3—3a KOTOPBHIX YEJIOBEK HAYWHAET KypUTh W MPUOOpeTaeT 3aBHCHUMOCTh. B
JIOTIOJTHEHUH, TIOTpeOIeHNE Tabaka SBIISETCS «COIUAIBHO-3apa3HbIM» ()EHOMEHOM,
MOCKOJIBKY ~ OT  OJFDKaWIero OKpY)KCHHS 3aBHCUT HE TOJBKO MPOIECC
«HAYMHAHUS», HO U Tporecc «Opocanusi». OTtyeTsl MuH3IpaBa CBUIETEIBCTBYIOT
O CHIDKEHHUH YHUCJIa KypsIIEero HACEJICHHs], B TO BpeMs KakK JIaHHbIE HE3aBUCUMBIX
KOMITAaHWHA yTBEPXKJIAIOT O TOM, YTO KOJHMYECTBO KYypSAIIUX HE CHHU3UIOCH.
OtMeuaeTcss CTpeMJICHHE MOJIOJIC)KM K Tak HassiBaeMomy sport lifestyle
(CIOPTUBHBIN CTHIIB/00pa3 KU3HM), UTO B OOJIBIIIEH CTETICHU SIBJISIETCS] BCETO JIUIIb
MOJHOU TeHaeHuuer. Tem cambIM MoTpeOiieHHEe Tabaka MO—TPEKHEMY HMEET
MECTO B IOTPEOUTEIHCKON KOp3UHE.

Od4eBUIHO, YTO HAPSIAY C MEAMIIMHCKAMH BOMPOCAMH Ta0aKO3aBUCHUMOCTH
TpeOyeTcs M3ydeHUe COIHMAIBHBIX 3aKoHOMepHocTer. st muddepernmanmm mo
MPU3HAKY KypEeHUsS MMEIOT 3HAYCHHUE: OTHOIIEHHWE K (PU3NYECKON aKTHBHOCTH,
BpEIHOE YITOTpEOICHUE aTKOTOJIs,KallbsiHA, @ HHOTIa ¥ HAPKOTUKOB, IT0JI, BO3PacT,
COIIMAJIbHOE OKPYKEHHE, CTHIIb )KU3HU, TOXOJ, TIOJI0KEHHE YEJIOBEKa B OOIIECTBE.
Tabak 31ech SIBISIETCS CBOETO POJia MHIUKATOPOM JIJISi BBIJCIICHUSI COIUATBHBIX
TPy

IIpo6aema 3akmtoyaeTcsi B OOBEKTUBHBIX U CYOBEKTUBHBIX MPOTUBOPEUMSIX,
BO3HHMKAIOIINX MEXKIYy MEpaMH TOCYJapCTBEHHOTO PETYJIMPOBAHMS TabaqHOU
orpaciu B Poccum, (akTtudeckuMu pe3ysbTaTaMd JaHHBIX MEp M pealbHOU
KapTUHOM moTpebsieHns Tabaka pa3HbIMU CTaTYCHBIMHU TPYyNIaMH B COBPEMEHHOM
pOCCHUICKOM OOIIIEeCTRBE.

Heablo HamucaHusi JaHHOW pabOThI SBJSETCS U3y4YE€HHE OCOOEHHOCTEH U
CYITHOCTH TIOTPEOUTEIIBCKOTO TTOBEACHMS.

Llens oOycaBiIuBaeT peleHre CiaeayomuX 3a1a4:
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1. PaccmoTpeTh MOHATHE W CYIIHOCTh HAay4YHOW KaTErOPUU «IOBEJICHUE
OTpeOUTENCH;

2. PaccMOTpeTh 1€TepMUHAHTHI TOTPEOUTENIHCKOTO TIOBEICHHUS;

3. Ilpoananu3upoBaTh BIMSHHE COLMAIBHOTO MPOCTPAHCTBA HA TOBEJICHUE
noTpeouTeNeH;

4. Tlpoananu3upoBatb 0COOEHHOCTH (YHKIIMOHUPOBAHUSI TaOAYHOTO PHIHKA
Poccuu;

5.PaccmotpeTs 0COOCHHOCTH TIOTPEOUTENBCKOTO TOBEICHUS HA PHIHKE
Ta0aYHbIX U3JIEIHH;

6.ITpoBecTn MapKETHHTOBOE UCCJIEI0BAHHUE, Kacaromieecs
NOTPEOUTENBCKOTO TMOBEEeHUA B cepe TabaKOKypeHUss Ha TabauyHOM pPBIHKE
ropoaa TroMeHH;

7. IIpenocTaBUTh pEKOMEHIALUU 110 PE3yJIbTaTaM HCCIIeI0BaHUs.

IIpeaMeTom uccienoBanus sBISETCA MOTPEOUTENBCKOE TTOBEICHUE B chepe
TabaKOKypEeHHUSI.

OO0beKkT wHccienoBaHus — TMOTpeduTenbckoe mnoBeneHue. OObEKTOM
AMITUPUYECKOTO aBTOPCKOTO MCCIIEIOBAHUS SBIIAETCS MOJIOIEkKb OT 18 o 35 ser.

I'mnoTte3a ucciaegoBaHMsl: TUCCEPTAHT BBIIBUHYJ MPEANOJIOKEHUE O TOM,
YTO MApPKETHHIOBbIE BO3MOKHOCTH BJIMSIHUSI HA TOTPEOJICHHE CHUTapeT Cpenu
Mononexu oT 18 mo 35 nmeT moCcTaTovyHO BBICOKM C TO3HMIMNA TMPEICTaBUTENCH
MAapKETUHTOBBIX KOMITAHUM U TOCYAapcTBa. JJaHHOE MPEANOIOKEHNE OCHOBAHO Ha
TOM, YTO JaHHBbIC HE3aBUCHUMBIX KOMMAHUN U pe3yJdbTaThl COOCTBEHHOTO
WCCIICIOBAHUSI CBUJIETEILCTBYIOT O TOM, 4YTO Tabak HMMEET MECTO B KOpP3UHE
noTpeOuTeNe, HECMOTPSI Ha YCUJIMSI TIPOTUBOJICUCTBHS KYPEHHIO JIEHCTBYIOIIETO
3aKOHOAATENbCTBRA.

MeTtomoJiornueckasi 0CHOBa HCCIIEIOBaHUs 0a3upyeTcs Ha UCIOJIb30BAaHUU
byHIAMEHTAIBHBIX W OMIUPUYECKUX JAHHBIX MCCIIEIOBAaHUNA, B KOTOPBIX
packpbiBaeTcs mpolJieMa KypeHHUs U €ro MOCJIEICTBUS, B 4acTHOCTH, padboTsl O.H.
bypmbikuna, A.K. Iémuna, U.A. JIémunoit, B.®. Jlesmuna, I'.M. Caxapona, E.O.

[[IupoxoBa. ABTOp BOBIEKal B HAy4YHbIH OOOPOT JOUCCEpPTAIMU JTaHHbBIC
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IMIUpUUECKUX ucchaenoBanuii: Jokmanel — Tabaunas smupemuss B Poccun,
IPUYMHBI, TOCIEACTBUA, MyTH NpeoAoieHus, [J100albHBIA OMpOC B3pPOCIOroO
HaceleHus: o notpebnennn Tabaka (GATS); 0a3y maHHBIX «JlOXOIbI, pacXoibl U
noTpeOICHHE TOMAIIHUX X03IUCTB» B AuHaMuke 2000-2016 rr.

Teopernueckast OCHOBA npeAcTaBiIcHa Hay4YHBIMU Tpy1amMu
OTEUECTBEHHBIX M 3apyOCKHBIX AaBTOPOB, M3YYAIOMIMX MOTPEOUTEIHCKOE
MOBEJICHUE B Pa3JIMYHBIX CETMEHTaX KOHOMUKHU. Cpelld OTEYECTBEHHBIX aBTOPOB
oonbiion Bkian BHecnu: W.B. Anemwmna, M.A. Aprammuna, I'.JI. barues, M.N.
benssues, I'.A. Bacunbes, E.C. [enucosa, JI.C. [Iparanuyk, U1.A. y6posun, T.H.
3acnaBckas, A.B. 3o3ynes, P.X. HMBanoa, B.1. Unbun, I'.J[. Koctuna, H.U.
Jlanmuu, O.M. Menuksasd, B.H. Haymos, T.C. OcsnnukoBa, A.M. Ceprees, H.E.
Tuxonora, I'.A. fcrpebo, H.I. ®denpko, A.I'. Ilpibuxona, [I.A. IlleBueHko.
O0o03HauMM TakXke U 3apyOeKHbIX aBTOPOB, KOTOpbIE 3aTparuBajid TEMY
notpebutensckoro mnosenenus: K. bompuitsap, ®. Kormep, M. Crarr, 1.
[Iymnerep, x. Dumxken, . Jlaecenbeppu, . Xoykunc, C. Kyecrep, /l. Ban
Awmctepnam, X. Jleitbencraiin, 1. I'un6ept, J. Kaxu.

HopmaTtuBHasi ocHoBa wuccnefoBanusi OasupoBaniack Ha DenepanbHBIX
3akonax: ®denepanbHblii 3akoH «O0 OXpaHe 30pPOBbS TPaXkJAaH OT BO3ACHCTBUSA
OKpY’)Karomiero TabavyHOro JbIMa W TOCIASACTBHM mOTpeOiaeHus Tabaka» oOT
23.02.2013 N 15-®3; denepanpubiit 3akoH «O pexmame» ot 13.03.2006 N 38-D3
(4acTh 7/ — TOBaAphI, peKiiaMma KOTOPHIX HE JOMYCKAETCs).

Hay4ynasi HOBU3HA MCCJIEIOBaHUS COCTOUT B BBISIBICHUU HOBBIX BBIBOJIOB
METOJIOM MCCJIEAOBaHUS U aHali3a TabauHOro pbiHKa Poccuu, MOCKONBKY JaHHas
TeMa O4Y€Hb CJIA00 M HEJIOCTATOUYHO U3YUYEeHA, TAKKE HE CYIIECTBYET M B HACTOSIIICE
BpEMsl UCTOYHHKOB JIMTEPATYpPbl U HAYYHBIX CTaTed, KOTOphIe Obl paccMaTpUBaIIv
naHHyto npobiaemy. HayuHasi HOBU3HA 3aKJII0YAETCS B TOM, YTO:

1)BbIsIBIICHO, YTO Ha MaKpOYpOBHE 3a IMOCICAHHWE 7 JIET MPOHM3BOJCTBO

curaper B Poccuu COKpaTuiiocs,
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2)BBenenne «aHTHTA0AYHBIX)» MEp CIPOBOLMPOBANIO YBEIMYCHUIO PBIHKA
KOHTpa(akTHON TabauyHOM MPOAYKIIMH, MOBBIIICHHUIO 1IEH HA TabauyHble U3ACTUs, U
HOSIBJICHUIO PBIHKA 3JIEKTPOHHBIX CUTapET;

3)[loTpebienne Tabaka cpeau AOMAIIHUX XO3SMCTB, 1O AaHHBIM Poccrara,
JEMOHCTPUPYET, YTO B 3aBHCHUMOCTH OT MECTa IPOKUBAHMS JKUTEIU CEJIbCKOU
MECTHOCTH MOTPeOIIsA0T Tabak OoJIblIE, YEM JKUTENU ropojaa. B 3aBucumocTtu ot
Koau4uecTBa jaerei 10 2014 roga TOMUHUPYIOLIEH SIBISUIACH TPYIINA JIOMOXO3SIMCTB
c yeTblppMs U Ooisiee nerbMu. Haumnas ¢ 2015 roga mo morpeOneHuro Tabaka
cTajia IpeodaaaTh rpynna ¢ JOMOX03sIMCTBaMU, UMEIOLUTUMU TPEX JAETEH.

4)Kypsiue noTpeOuTenn 1eMOHCTPUPYIOT BRICOKHN YPOBEHh HUKOTHHOBOM
3aBUCUMOCTH;

5)B ycioBusX Ta0auyHOTO «KPHU3HMCa», KOMIIAHHMH — TPOU3BOIUTEIH
dbokycupyrorcs Ha 0oJiee ICIIEeBbIX MapKaxX CUTapET;

6) HaceneHue ¢ MEHBIIUM YPOBHEM JI0X0/1a MOTPEOIseT Tabak OoJIbIIe, YeM
T€, y KOr0 ypOBEHb J0XOJa 3HAYUTENbHO BbllIE. Eciin paccMaTpuBaTh KaXXIylo
Ipynmy OTHAENbHO, TO OTMEYEH TOT (aKT, 4YTO J0Jid Haauuusg Tabaka B
HOTPEOUTEIBCKON KOP3UHE YBETMUUBACTCS €KETOHO;

7)lorpebnenne Tabaka cpemu okuTeneit Poccum  mpeBbimaeT B
NOTPEOUTEIBCKON KOpP3UHE AOJI0 MPOAYKTOB MUTAHMS, TaKMX Kak: sfiIa, Macio
pacTuTenbHOe, KapTrodenb, oBou M OaxyeBble. PaccmaTtpuBas  yciyru,
OTMeYaeTcs MIPEBBIILICHHUE J0JIU TabaYHbIX U3IeTui HaJ
CaHATOPHO—O03/I0OPOBUTEIBHBIMHU YCIYraMU, MEAULMHCKAMH YCIIYTaMH, YCIyraMu
B cpejie 00pa3oBaHusl, KyJIbTYpPHI;

8)UccnenoBanue, MpOBEICHHOE aBTOPOM, OCHOBBIBACTCS HA JIOKA3aTCIILCTBE
CJIEIYIOLIMX YaCTHBIX aBTOPCKUX THIIOTE3:

1. Tlo HamMM OIIEHKAM, OKOJIO TOJOBHHBI KYpSIIMX JIIOAEH HE HMEIOT
OCO3HAHMS 3aBUCUMOCTHU OT KypEHHH;

2. Oco3HaHue COOCTBEHHOMN 3aBUCHUMOCTH SIBIISICTCSI OCHOBAaHHUEM ISl TOTO,

4TOOBI OPOCUTH KYpPHUTH;
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3. Ilo HammM olleHKaM, Uepapxusi CTPYKTYpPbl MOTHUBOB «HA4YaTh KYPUTbH)
ObLTa CIEAYIOLIEH: OKOJIO TOJIOBUHBI OT KYpSIIUX JIIOAEH «HAa4yaTh KypUTh» CTall
MOTHUB — «OBITh TOXO0XHUM Ha KOro-iu0o»; JHOO OHM Hayalu KYpPUTh «IOJ
BJIUSIHUEM CBOUX 3HAKOMBIX);

4. KiroueBbIMH MOTHBaMU OpOCUTH KYpUTh SBISIOTCS: MPOOJIEMBI CO
3JI0POBbEM, 1IEHBI HA CUTAPEThl U OCO3HAHUE BPE/a;

5. IlpenorBpamath MOBTOPHOE HAaYMHAHME KYpPEHUS MOXET YYBCTBO
JOCTHKEHHS pe3yiIbTaTa, HOBbIE MPUBBIUKM M (POKYCHPOBAHHE Ha 3aTPavyeHHBIX
YCUIIUSIX;

6. Ycmex mporecca n30aBiIeHUS OT KypeHHS 3aBUCUT OT MO3UTHBHOTO
HACTPOCHMS,;

7. CTpeMJIeHHE K «3/10pOBOMY 00pa3y >KM3HI» HE BCEr/a MpeaycMaTpUBaeT
OTKa3 OT MaryoOHOW MPUBBIYKY (MJIM CTOPOHHUKH sport lifestyle - Toxke KypsT);

8. IloTpebutenu ¢ HU3KUM JOXOJOM KypsAT OOJibllle, YeM MOTPEOUTENTH C
BBICOKHM YPOBHEM JI0XO71a;

9. Ilo HammM oneHKaM, okoJ10 60% KypsALIMX «IPUCTPACTUINCH K Ta0aKy» B
HOJIPOCTKOBOM BO3pacTe.

9) MapKkeTHHTOBbIC BOBMOXKHOCTH BJIMSTHUS HAa TTOTPEOJICHUE CUTAPET CPEeIn
MOJIOZIEKU JOCTaTOYHO BBICOKM C TO3MLIMHA MpEeACTaBUTENEH MapKEeTHHTOBBIX
KOMITAaHUM ¥ TOCyAapCTBa.

IIpakTuyeckass 3HAYMMOCTH COCTOUT B arpoOaIuyl MOJydaeMbIX aBTOPOM
IMIIUPUYECKUX U (aKTyaldbHBIX JAHHBIX, IPEACTABICHUH aBTOPCKUX MPHUKIIATHBIX
pe3yabTaTOB MO AETEPMUHAHTAM MOBEACHHSI MOTpeOuTeNel Tabaka BhISIBICHHBIM H
OpOAHAIM3UPOBAHHBIM C TOYKM 3pEHUS COoIMalbHOM  nuddepeHumanmu,
COLIMAJIbHBIX YCTAHOBOK, CUCTEM LIEHHOCTEH U CTHJIEH KM3HH Pa3HbIX COL[UAIBbHBIX
rpynn.  HcciaemoBanue To3BoJisieT 00OTaTUTh W PACHIMPUTH  TEOPETHKO-
METOJIOJIOTUYECKUM M OSMIHUPUYECKHM MaTepHalioM ydeOHble Kypchl IO
MapKETUHTY U SKOHOMHYECKOMN COITMOJIOTUH JJIsl CTYJCHTOB BY30B.

JInuHblii BKJAX WCCIEAOBAHUSA OMNpEIEIseTCS TNPEAOCTaBICHHEM W

aHann30M (GaKkTyaTbHBIX JAHHBIX PEAIbHOTO COCTOSIHUS TabakokypeHus B Poccun.



IHos0keHus1, BHIHOCHUMBbIE HA 3ALIUTY:

1)BbIsiBI€HO, YTO HAa MaKpOypOBHE 3a NOCIEOHUE 7 JIET IPOU3BOJICTBO
curapet B Poccun cokpatuinock B 1,9 pa3 ¢ 405 mapa.mutyk B 2011 rogy go 213
MiIpA.TYK B 2017 rogy(mporuo3 mpou3BOACTBA MO BBIMTYCKY TaOaYHBIX KOMITAHUN
B Poccun);

2) «AHTUTA0AYHBI» 3aKOH CHPOBOIMPOBAJI MOSIBIICHUE «TEHEBOTO PHIHKA
tabauynbix m3nenwii. CormacHo nanabiM Nielsen, kommuecTBo koHTpadakra B 2014
roay cocrtabisuio 2,84 MipA. WITYK, TOTJAa Kak MO MPOTHO3aM HE3aBHCUMBIX
komnanui, B 2017 rogy 3ToT ypoBeHb noBsicutcs 10 16,4 mupa.mryk. OTmeTnm,
YTO COCTOSIHHE HEJIETAIbHOIO0 Ta0ayHOro phIHKA HAXOAUTCS B KPUTHYECKOM
COCTOSIHUM, TIOCKOJIbKY 3a 4 ToJla KOJUYEeCTBO KOHTpadakTHOTO Tabaka
YBEJIMYWIOCH B 3,7 pas;

B nonosineHuu, aBTopoM OBLIIO TPOAHATM3UPOBAHO U3MEHEHUE YPOBHSI 1IEH,
CBSI3aHHOE C TIOBBIIICHUEM AaKIM30B Ha TaOayHbIC W3MEINHS, YTO TAKXKE SBIISICTCS
«a"TuTabayHoi» mepoi. [1o JaHHBIM, TpeACTAaBICHHBIM TA0AYHBIMU KOMITAHUSIMH,
CpeIHsisi CTOMMOCTh MAYKHU CUTapeT mo coctosiHuio Ha 2012 rox, cocraBisna 35
pyOnel, B To BpeMsl, Kak KOMITAHUH—TIPOU3BOUTENN MPOTHOZUPYIOT YBEIUMUCHUE B
2017 romy mo 220 pyOreit, AeMOHCTpUPYS, TEM CaMbIM, U3MEHEHHE IIeHBI B 6,3
pa3. TabauHble u3ENIUs, O YPOBHIO II€H, MOJAPA3NEISAIOTCS Ha 4 CcerMeHTa:
HU3KOIIEHOBOM, Ka4e€CTBO MO Pa3yMHOM IeHE, CyOnpeMHUanbHbli U TPEMHUAIbHBIN.
AHaM3Upys MPOIECC U3MEHEHUS LIEH B «pa3pe3ey» CErMEHTOB Ta0AuHbIX U3/ICIIUM,
TO HEOOXOJUMO OTMETUTh CTPEMHUTEIHHOE TOBBIIEHUE IIEH B PaMKax KaKJIOTO
cermMeHTa. MOXHO cienaTh MPOrHO3 O TOM, YTO MpPHU JajdbHEWIEeM MOBBIINICHUU
LIEH, HHU3KOLICHOBOM CErMEHT IMOIMPOCTYy HCYE3HET, IOCKOJIbKY CpaBHSETCS C
cUrapeTaMu B CPEIHELICHOBOM CEIMEHTE.

l'ocynapcTBeHHBIE Mephl MO COKPAICHUIO YHUCICHHOCTH  KYPSIIEro
HACEJICHWs] CIPOBOIMPOBAIM POCT pbIHKA OJJIEKTPOHHBIX cuUraper. JlaHHble
He3aBUCUMOM kKommaHuu EY CBHUIETENBCTBYIOT O YBEJIUYECHHH 00bEeMa JaHHOTO

pbiaka ¢ 1,2 mapa.pyo6seit B 2013 roay no 11,7 mapa.pyoseit B 2017 roay(nporaos
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no o0beMy pbIHKA 3JIEKTPOHHBIX curapetr B Poccum). Takum oOpasom, 3a 5 jet
JIOJIsl phIHKA 3JICKTPOHHBIX CUTapeT BO3pocia Mo4TH B 9,8 pas;

3)IloTpebnenne Tabaka cpeau JOMAIIHUX XO3SHCTB, MO AaHHBIM Poccrara,
JNEMOHCTPUPYET, YTO:

B 3aBucuMocTu oT mecta mpokuBaHus, no AaHHbIM ¢ 2010 mo 2016 ron,
KUTEIN CEJIbCKOW MECTHOCTH MOTPEOJISIIOT Tabak OOJbIle, YEM KUTENId Topoja.
Ocobenno 3to Habmomaercss mocine 2013 roma, rae moTpeOieHHe CEeNbCKUX
XKUTeNerd mpeolaaaeT Hajl ypOBHEM TaO0AKOKYPEHUs TOPOACKOro HaceneHus B 1,5
paza. B 2010 rony ropoackue xutenu notpednasn 0,7% TabayHbIX U3AEIHM, B
2016 srot nmokazarens yBenuuwics 10 1,1%. Y cenbckux xurtener pacxoabl HA
tabak coctaBasim B 2010 rogy—1,1%, B 2016—1,7%.PaccmatpuBas nomaniHue
XO35IUCTBAa B II€JIOM, OTMEYAETCs MOJIOXKUTEIbHAS TEHIECHUIUA K TOTPEOJICHUIO
curapet — ot 0,8% B 2010 rony no 1,2% B 2016 rony.

B 3aBucumoctu OT KojaudecTBa AeTel, mo 3aTparam Ha Tabak ¢ 2010 mo
2014 romel mpeobnagany JIOMOXO3MMCTBA C YETHIPbMS M 0OoJee JEThMHU.
[Tockonbky Ha 2015 u 2016 roasl JaHHBIE IO TAHHOW KaTETOPUHM HEU3BECTHBI, TO
JOMUHHUPYIOLIEH 3[1€Ch CTalla SIBIATHCS TPYIIA C JOMOXO3SIMCTBAMU, UMEIOIUMU
tpex aerei(1,3% B 2015 rogy nmpotus 1,0%, uMeromux ABYX AeTel, U MPOTUB
1,1% noMOXO3sHCTB, Yy KOTOPBIX ofuH pedeHok). [lo coctostHuio Ha 2016 rof
M3BeCTHHI JaHHbie: 1,7% npotus 1,2% u npotus 1,1% coorBercTBeHHO. OTMETUM
TaKXe U TO, UTO CPEJIY JaHHBIX TPy YPOBEHb NOTpeOIeHNs Tabaka MOBBIIIACTCS
exerogHo. Haunnas ¢ 2010 roma gons tabaka B MOTPEOUTETHCKOW KOpP3UHE Y
JIOMOXO3SIUCTB, UMEIOIINX TpeX AeTer, ypenumumiack ¢ 0,9% no 1,7% B 2016 roay.
Pacxonpl Ha curapersl y JIOMOXO3SIMCTB, HMMEIOIIMX JBOMX JIETEH TaKkKe
m3MeHmuch: ¢ 0,8% B 2010 roxy mo 1,2% B 2016. He oTcTaroT u 1oM0X035iicTBa,
uMeronue oaHoro pebdenka—B 2010 romy mpoleHT NOTpeOJIeHUs CUraper
coctaBisn 0,9, Torna kak B 2016—1,1%. Takum oOpa3om, 3a 7 jeT moTpediieHre
Tabaka Bo3pocio B 1,5 pa3a;

4) Mo manubiM GATS, y 37% Kkypsimux, nepBasi curapeTa Oblila BRIKYPSHA B

teueHuu 6—30 MuHYT nociue npodyxaenus, y 22,2%— B teuenun 30—60 Munyt, y
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22%—B teuenuu 5 munyT. g 18,9% kypsmmx nomkHO npoitu Oonee yem | yac,
yTOOBI BBIKYPUTH MEPBYIO curapeTy. Mcxoas u3 3TUX JaHHBIX, CIIeJaH BBIBOJ O
TOM, UYTO KypAllUe TOTPEOUTENH JEMOHCTPUPYIOT BBICOKMH  ypOBEHb
HUKOTHHOBOU 3aBUCUMOCTH;

5) MoxHo caenath BeIBOI, uTo Japan Tobacco International «BepkuBaeT» 3a
CUCT CYyOIpPEMHUAILHOIO CErMEHTa, B YaCTHOCTH 3a cueT mapku Winston, a 3Hauwur,
YTO WX CTpaTerus, OPHUCHTHPOBATHCS Ha 0O0Jiee BBICOKHE CETMEHTHI, HE camas
yaa4Hasi, UCXOJAsl M3 TOrO, YTO JOJA pPhIHKA KOMIIaHWU cHu3uiIack. Kommnanus
Philip Morris International 6s11a Hanenena Ha VFM 1 npemMuanbHbIi cerMeHThI. B
2015-2016 rogax PMI cnenamu craBky Ha VFM u LOW cermentsl, TO ecTh Ha
«Ka4yecTBO MO pasymMHou 1ieHe» («Bond Streety — mons Bospocna g0 8 %) u
«HU3KOIIeHOBOM» («Next). B mganHON cTpaTerum O4YE€Hb YyJIadyHO CcpadoTayio
dokycupoBanre Ha cermenre VFM, B uyactHOocTM Ha «Bond Streety, uro
CIIOocOOCTBOBAJIO MOBBIMICHUIO JIOJIHM phiHKa Y Komnanuu PMI.

B Tabaunoit kommammm British American Tobacco nomunmpoBamu
npemuym-cerment, VFM u LOW cermentsl. Jloas curaper «Rothmans of
London» mo cocrosauio Ha 2016 rox cocraBiseT 6 % poiHKa. Takum o0Opa3om,
OCHOBHOM MPUPOCT A0JU phiHKa komnanuu BAT, oOycnasnuBaeT pokycupoBaHue
Ha Mmapky VFM cermenta— «Rothmans of Londony». OG6oOrias naHHBIE 10
BBIITYCKAaEMbIM MapKaM CHUTrapeT cpeAu Ta0ayHbIX TUTAaHTOB, OTMETHUM, YTO B
YCIIOBUSIX Ta0AYHOTO «KpPU3HMCa», KOMIIAHUM (POKYCHPYIOTCA Ha OoJjiee JIEeHIEeBbIX
MapKax CUTaperT;

6) AHanM3uUpys pacXxo bl MOTPeOIeHUs Tabaka JOMAITHUX XO3SHCTB, UCXO/IS
n3 naHHbix Poccrara, mo 10—u mponeHTHbIM TpymmnaMm (mepBasi TpyHma—c
HAaWMEHBIIIMMHU PaCoIaraeMbIMHU PECYpCcaMu; JecsTas Tpymna — ¢ HauOOJbITUMHU
pacrojaraeMbIMU pecypcamin) MOKHO TOBOPUTH O TOM, YTO HACEJICHUE C MEHBIIIUM
YpOBHEM J0X0/a MOTpediseT Tabak Oojblle, 4eM Te, Y KOro ypoBEHb J0X0ja
3HAYUTENBHO BbIIe. EciM paccMaTpuBaTh KXyl TPYIIY OTACIBHO, TO
OTUETJIMBO 3aMETHO, YTO JOJs Hajauyusi Tabaka B TMOTPEOUTENHCKOW KOpP3UHE

YBCIIMYNBACTC CKETOJAHO.
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[To nanubiM PoccTaTta, MOKHO YBUAETH, uTo ¢ 1 1o 9 rpynny HaOmomaeTcs
€XEroJIHOE YBEJIMUEHHUE JO0JIN pacXoJI0B Ha MoTpedienue tabaka. ['pynmna ¢ cambim
BBICOKUM J10X0J10M (10) neMoHCTprpoBaia MOJOXKHUTEIbHYIO TMHAMHUKY Tabaka B
20142015 romax, onHako K 2016 rogy ObUIO OTMEUEHO CHUKEHHE MOTPEOJICHMS.
CpaBHuBasi TOTpeOJieHHE cHUrapeT B pa3pe3e KaxJAod AeUUIbHOW TpYMIbI,
notpebutenu 1-5 rpynmy mo o0beMy moTpeOeHus MpeBhIalT Kypsmux 6—10
rpynibl. OcobeHHO 0oabmoi «pasmax» aemoHctpupyer 1 u 10 rpynmsr: ot 1,4
npotus 0,5 B 2010 roxy, no 2,1 npotus 0,5 B 2016 rony. B neHexHOM BbIpaxeHUU
3T0 coctaBisier 6 353,7 pybneir mpotuB 85 309,3 pyoneirt B 2016 romy. U3
NPEICTaBICHHBIX JaHHBIX MOXXHO CJENaTh BBIBOJA O TOM, YTO CYIIECTBYET
KOppEJSLUs MEXTy oTpediieHneM Tabaka U YpOBHEM JKU3HU;

7) BbuIO BBISICHEHO, KaKO€ MECTO 3aHUMAeT JaHHBIA HApPKOTHUK B OOIICH
noTpedbuTenbckor Kop3uHe. Jlannwie Poccrata CBUIETENHCTBYIOT O TOM, YTO B
3aBUCUMOCTH OT MeCTa [POXKUBAaHUS NOTPEOUTENN TOPOJACKOH MECTHOCTH
ynoTpeoysitoT Tabak OoJiplie, YeM TakKhe MPOAYKThI, Kak: sifiia, Macio
pactutenbHoe, KapTodeinb. 13 Henmpo10BOIbCTBEHHBIX TOBAPOB Ta0aK MPEBLIIIACT
pacxoJibl OTpeOUTENe Ha CTpoUTeNbHbIE Marepuaibl. PaccmarpuBas yciyru,
OTMETHM, 4TO TnoTpebneHne Tabaka B Poccuum Belllle, YeM CHOpOC Ha
CaHATOPHO—O03/J0POBUTEIILHBIE YCIYTH.

AHanoruuHas CUTyalusi HabJIIOAaeTCa U C KHUTEISIMU CETbCKON MECTHOCTH.
B nononHenuu, mnoTtpebsieHne Tabaka NpeBbIIAET MOTpeOJeHUEe OBOIIEH U
OaxueBbIX. PaccmaTpuBasi HENMpPOJOBOJILCTBEHHBIE TOBAPHI, CEIBCKUE IKUTEIH
notpebmsiin tabak B 2016 romy Oosbliie, YeM 3aKyNaluCh CTPOUTEIbHBIMHU
MaTepuaiaMH U JPYTUMU HEMPOI0BOJILCTBEHHBIMH ToBapamu. Hannuue curaper B
NOTPEOUTEIBCKON KOpP3MHE MPEBBICUIM PacXoJbl HE TOJBKO Ha CaHATOPHO-
03/I0POBUTENBHBIE YCIYTH, HO U Ha MEIUIIMHCKUAE YCIYyTH, a TaKXKe Ha yCIyrd B

cpeac O6p330BaHI/Iﬂ, KYJbTYPbI, HCHTPAJIIBHOI'O OTOIUICHUA U OIUIATY JKUJIIbS,;
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8)UccnenoBanue, NpoBeIEHHOE aBTOPOM, OCHOBBIBAETCSI HA JI0KA3aTEIbCTBE
CJIEAYIOIINX YaCTHBIX aBTOPCKUX TUIIOTE3:

I'mnore3a 1. [lo HamMM oOIleHKaM, OKOJIO TMOJIOBUHBI KYpSIIMX JIOACH He
MMEIOT OCO3HAHUS 3aBUCUMOCTHU OT KypeHus. CoriacHo pe3ysbTaTaM riyOMHHOTO
WHTEPBBIO, TOTPEOUTETM OTMETWJIM, 4YTO KypeHHE [UII HHUX SBISCTCA
OOBIICHHOCTHI0. Takke BCTpeUaauCh BapUAHTHI, YTO PECHIOHICHTHI MOJABEPTatoTCs
BO3JICHCTBUIO MaryOHOM MPUBBIYKU IOJ] BO3JCUCTBUEM AJIKOIOJI, TUOO SMOIIUNA,
KaK MOJOKUTENIbHBIX, TAK U OTPUIIATEIIbHBIX.

B pamxkax ompoca, Tonpko 1/3 ompaimivBaeMbix Hayana KypUTbh HMOBTOPHO
M3—3a OCO3HAHUS HEXBATKU MaryoOHO MPUBBIYKHY.

I'mnore3a 2. Oco3nanue cOOCTBEHHOW 3aBUCUMOCTH SIBJISIETCS OCHOBaHUEM
JUISL TOTO, 4TOOBI OpOCUTH KYypUTb — PECHOHJIEHTHI OTMETWUJIH, 4YTO OpocaHue
naryOHOW TPUBBIYKH CBSI3aHO B TEPBYIO OYEPEab CO 30POBHEM U BHEUIHUM
BUJIOM. BcTpeuaercs Takke BapuUaHT — «BIUSHHUE OJMDKAMIIIEr0 OKPY>KESHUS.
Oco3HaHue COOCTBEHHOW 3aBUCHUMOCTH SIBISIETCSI CaMbIM HEpacHpOCTPaHEHHBIM
OTBETOM CPEAU PECIIOHICHTOB.

I'mnore3a 3. [lo HammM olleHKaM, UEpaAPXUsI CTPYKTYPhl MOTUBOB «HAYaTh
KypUTh» Oblja CIEAYIOIIEH: OKOJIO TOJOBUHBI OT KYypAIIUX JIOJAEH «HayaTh
KYPHUTB» CTaJl MOTUB — «OBITh TTOX0XXKHM Ha KOTO—JIN00»; THOO OHU HAYaJIH KypUTh
«TOJT BIUSIHUEM CBOUX 3HAKOMBIX». Pe3ynbTaThl HMCCIeOBaHUS JEMOHCTPUPYIOT,
yTo 0oK0jJ0 1/5 (20%) OT Kypsmux JIfoAed Havaau moTpedssaTh Tabak M3-3a TOrOo,
YTO KYypST/KypWId WX POAUTENNA WIA POACTBEHHUKH, S50% ompammBaeMbIxX
nonpoOOBaAJIM MEPBYIO CUTAPETY, HAXOASICh B KOMIAHWUU JpYy3ed, U JUIIbL OKOJO
5% oT KypsAlmux IIOAEH Hadaau TOTpeOssiTh Tabak OT TOro, 4YTO KypUIU
3HAMEHUTOCTU. JTO O3HA4YaeT, 4YTO pekiamMa Ta0aka 3HAMEHUTOCTSIMH HWMEET
JIOCTATOYHO MAJIOE BIMSHUE HA JIFOAEH.

OTO K€ TOITBEPXKMAIOT pe3yabTaThl TIYOMHHOTO WHTEpBBIO. Camoii
pacrnpocTpaHEHHONW TPUYMHON TomMpoOoBaTh TabaK SBISIOCH BO3JCHCTBHE

NEepBUYHON peepeHTHOM IPYIIIbI, B JIUIIE JPY3€il peCIOHAEHTOB.
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I'mnoresa 4. KiitoueBbIMU MOTUBAMH OPOCHUTH KYPUTD SIBISIOTCS: MPOOIIEMBbI
CO 3JI0pOBbEM, IICHBl Ha CHTapeThl U OCO3HAHHE BpeJa — MBICIU O OpocaHUH y
OTpalIMBAaEMbIX BO3HUKAJIU TOJHKO B CIIy4ae OCO3HAHMS BpeJlla JJii BHEIIHOCTH U
30poBbsi. Pe3ynbTaThl ompoca CBUIETENBCTBYIOT O TOM, 4YTO Okoyio 1/3
PECTIOHACHTOB OCO3HAIH BPE IS 370POBbSL.

I'mnore3a 5. IlpenorBpaimiaTh MOBTOPHOE HAYMHAHUE KYPEHUSI MOXKET
YYBCTBO JIOCTIDKEHUSI pE3ysibTaTa, HOBBIE TNPUBBIUKKM U (POKyCHpOBaHHE Ha
3aTpavyeHHBIX yCUIUsIX — J[aHHbIe TITyOMHHOTO HHTEPBBIO CBUIECTEIBCTBYIOT O TOM,
4TO TOcJie OpocaHus PECHOHACHTHI NMOYYBCTBOBAIM CeOsl HAMHOTO JIydllle, U He
IUTAHUPYIOT BO3BPAIIATHCS K CHTApPETaM.

I'umote3a 6. VYcmex mpouecca wu30aBIeHUS OT KYpeHHsS 3aBUCUT OT
NO3UTHUBHOIO HACTPOEHMSI — OIpalluBacMble IMOTPEOUTENN OTMEYal0T, YTO B
JAaHHBIN TIEPUO/T YyBCTBOBAIH C€0sl OTIUIHO.

I'umote3a 7. CrpemiieHHe K «3J0pOBOMY 00pa3y >KH3HU» HE BCEraa
npeaycMaTpUBaAET OTKa3 OT maryOHoW mpuBbIUKH (Wi ctopoHHuKH SPOrt lifestyle -
Toxe KypsaT) — [lo pesynbraram onpoca 1/3 pecrioHICHTOB 3aHUMAETCSI CIOPTOM.
CaMbIMM TOMYJISIPHBIMM  BHJIAMU  CIIOpPTa SIBISIETCS (PUTHEC U MOCELIEHUE
TPEHAXXEPHOTO 3aJ1a.

I'mnore3a 8. IloTpebutenn ¢ HU3KUM JOXOJOM KypsAT OOJbIIe, YeM
NOTPEOUTENN C BBICOKMM YPOBHEM JOXOJa — COINIaCHO JAaHHbIM Poccrara,
aHaNM3upysd MOTpeOJEHUE CUrapeT B pa3pe3e KaxAoW ACHWIbHOM TpYIIIIbI,
noTpebutenu 1-5 rpynmy mo o0bemMy NoTpeOsieHHs MpeBbImaT Kypsmux 6—10
rpynnbl. OcobeHHOo OoapIIoNn «pa3max» aemoHctpupyer 1 u 10 rpynmsr: ot 1,4
npotus 0,5 B 2010 roxy, 1o 2,1 npotus 0,5 B 2016 rony. B neHexHOM BbIpaxeHUn
3TO cocTaBisieT 6 353,7 pybueit nmpotus 85 309,3 py6ueit B 2016 roxy.

[To manHBIM OTpoca cpear KypsIHuX MpeodiaaaroT MOTPEeOUTENN ¢ HU3KUM
U CPEJHUM YPOBHSAMH JJ0XO/1a.

I'mnore3a 9. 1o HamuM oreHkaM, okoo 60% KypsImuX «IPUCTPACTUIIUCH

K Tabaky» B MOAPOCTKOBOM Bo3pacte — Okono 70% ompammBaeMblX Hadalld
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KypUTbh B BO3pacTHOM Auanaszone 13-15 mer, okono 20% — B Bo3pacte muaauie 13
JIET. DTO TOBOPUT O TOM, YTO BOIIPOC C MOJIPOCTKOBBIM KYPEHHEM OYEHb aKTYaJICH;

9) MapKeTHHTOBbIC BO3MOXKHOCTH BJIMSTHHUS Ha MOTPEOJICHUE CUTAPET CPeIn
MoionekHu OT 18 1o 35 ;mer JoCTaTOYHO BBICOKM C MO3WLHN MNpeIcTaBUTEIEH
MAapKETUHIOBBIX KOMITAHUM U TOCyAapcTBa. /JJaHHOE mpenrnoaoKeHue OCHOBAHO Ha
TOM, YTO JaHHbIE HE3aBUCHUMBIX KOMIAHUN U pe3yJbTaThl COOCTBEHHOIO
WCCJIEIOBAHMS CBUJAETEIBCTBYIOT O TOM, YTO Ta0ak HMMEET MECTO B KOpP3UHE
NOTpeOUTENE, HECMOTPSL HAa YCUJIMS IPOTUBOAEHCTBUSA KYPEHHUIO JEHCTBYIOIIETO
3aKOHOJATEIbCTBA. TabauHble KOMIIAHUU MOTYT BO3/IEMCTBOBATH Y€pE3 CO3HAHUE
MOJPOCTKOB JJII CTUMYJIMPOBAaHUS Ta0AYHOTO CIpOCa, «OTHSB» TaKUM 00pa3oM,
JIOJIIO PBIHKA DJIEKTPOHHBIX cUrapeT. B pamkax ucciieqoBanust ObUIH MIPEJIOKEHBI
MEPOIPUATHS, TOBIUAIOIINE HA W3MEHEHHME CIIPOCa: CTaThsl, YTBEPXKIAIOLIAs O
IOJIb3€ KYPEHHUsA; CTaTbsl O TOM, 4YTO DJIEKTPOHHBIE CHUTapeThl IIOJIE3HEE
AJIEKTPOHHBIX; HCIIOIB30BAHUE W3BECTHBIX OJIOTEPOB, MOSABIISIIONIMECS HA CBOUX
BHJIEO C CHUIapeTOM, TaKKE€ MWCHOJIB3YIOIIUE B pEYM JAaHHBIE U3 CTaTew,
IIPEIIIOKEHHBIE ABTOPOM.

HccnenoBanue omnupaercs Ha MCIHOJIb30BAHUM IEPBUYHOW U BTOPUYHOU
uHpopmarimu. C 1LENbIO MOJYyYECHHUS MEPBUYHBIX JAHHBIX C PECMOHIACHTAMU
MPOBOJMIINCH TIyOUHHBIE MHTEPBBIO. Takke cpenu moTpeOuTeNne MpoBOAUICS
aBTopckuii MuTepHeT-ompoc (BeiOopka 384 denmoBeka) ans JAOKa3aTelbCTBA
YaCTHBIX THUIOTE3.

B kauectBe nmHpOpManUu MO TeME HCCICIOBAHUS AHAIM3UPOBAIUCH CAUTHI
tabaunbix kommanmid (http://www.batrussia.ru/; http://www.pmi.com/; https://jti-
partner.ru/; http://www.dontabak.ru/; http://imperial-tobacco.ru/). Takxe Obuia
UCIIOJIb30BaHa CTaTUCTHUYECKas HHpopmanus: caiiT Poccrara — http://www.gks.ru/,
JIaHHBbIC HE3aBHCHUMBIX MCCIICAOBATEILCKMX KOMIAHUM, Takux kak BI[MIOM
(https://wciom.ru/), ®OM (http://fom.ru/).

[Ipu 06paboTke, 00OOIICHUN W HAMKMCAaHUW MATEPHUAIOB JIAHHOU PabOTHI

NPpUMCHSJINCh  CIACAYIOIHUC  MCTOJAbI: HCCICAOBAHUC, AaHAJIN3, CPAaBHCHUC,
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JNeAyKLIWs, WUHAYKUUSA, Kilaccu(ukaius, METOJl MPOTHO3UPOBAHUSA, H3YyUYEHUE U
0000IIeHIE OTEUECTBEHHOM U 3apyO0eKHOU MPAKTHKH.

JlanHast paboTa COCTOUT W3 BBEIACHUS, TPEX IJIaB, 3aKIIOUEHHUS, CIIUCKA
UCIIOJIb30BaHHBIX UCTOUYHUKOB U NpuioxkeHui. O0mmii 00beM paboTsl COCTaBIISIET
161 crpanuity. BBemeHne packpbhIBaeT aKTyaJdbHOCTh, MPEIMET, OOBEKT, IeNb H
3a/la4yd MCCIIEIOBAHUs, PACKPBIBAECT IPAKTUYECKYI0 M COLMAIBHYIO 3HAYUMOCTH
paboThl, a TaKKe HAay4YHYI0 HOBHU3HY. B mepBoil I1aBe JaHa XapaKTepUCTUKA
TaKOMy TOHSTHIO, KakK «IOBeAeHHE moTpeduTenei». Takke paccMOTPEHBI
BHEIIHNE W BHYTPEHHHE JETEPMUHAHTHI, BIMSIONIME HA MOTPEOUTEIBCKOE
noBezeHue. Bo BTOpoil ri1aBe mpeicTaBiIeH aHAJIW3 PbIHKA TA0OAYHOM MPOAYKIIMH B
Poccuu, a Taxxe paccMOTpeHbl OCOOCHHOCTH MOBEJIEHUS MOTpeduTeneil B chepe
TabakoKypeHusi. B TpeTbell IiiaBe npeacTaBieHbl PE3yJIbTaThl UCCIEIOBAaHUS IO
U3YUYEHUIO TMOBEJIEHUS mnoTpedouTeneid B TIOMEHCKOM pEruoHe, a Takke
IIPEIIOKEHBI PEKOMEHAIMH 110 JAHHBIM pe3yJibTaTaM. B 3aKiIt0ueHn OABEACHBI

HUTOI'u UCCIICOOBAHUA, CCI)OpMI/IpOBaHBI BBIBOJBI I10 paCCManI/IBaeMOﬁ TEMC.


http://www.пишем-диплом-сами.рф/aktualnost-temy-kursovoi-raboty-tcel-obekt-predmet-kursovoi-raboty
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['JIABA 1. TEOPETUYECKHWE OCHOBBI [TIOHSITUS «[TOBEJIEHUE
[IOTPEBUTEJIEN»

Kaxnpiii 4enoBek B CBOEH KWU3HU UIPAET PA3JIMYHBIC COLUAIBHBIE POJIH,
Oyab TO pabouuii, CTYAEHT, MaTh, p€OCHOK MJIM OTELl — a0COJIFOTHO BCE BBICTYNAIOT
B poiu notpedbureneil. ExxenneBHO 011 MpruoOpeTaroT ONpeeIeHHbIE TOBAphI U
IIOJIB3YIOTCS Pa3JIMYHBIMM YCIIyTaMH, IPECIEeAys IIPYU 3TOM CBOM MHIUBUYAJIbHbBIE
nenu. AKT TNOTpeONeHHs SBISETCS HEOThEMJIEMOW YacThIO YEJIOBEYECKOTO
CYIIECTBOBAHMS, KOTOPOE HACTOJBKO TIIYOOKO 3allllI0 B HAIly MOBCETHEBHYIO
KU3Hb, UYTO MBI U HE I0/I03PEBAEM, KaKO€ BIUSHUE OHO UMEEeT Ha (OPMUPOBAHUE
Haiero oopasa >KM3HU. BBISIBIIEHUE 3TOr0 «BIHSHUS» SIBISETCS OJAHOW M3 CaMbIX
Ba)KHBIX TEM B MAPKETHHI€ U UCCIIEAYETCS HA IPOTSKEHUA MHOTHX JIET.

Opnako, npuoOpeTeHue, a B JaJIbHEHIIIEM U UCIOJb30BaHUE, IPOJYKTa HE
BCETJla SBISETCS OCO3HAHHBIM PEIICHUEM, HHOTAA 4YEJOBEK ITOABEPraercs
CTOPOHHEMY BIIMSHUIO («U3BHE»). OJTO MOXKET OBbITh HE TOJBKO HAIIUM
ONMKalIIuM OKpYy>K€HUEM (POJCTBEHHHKH, 3HAKOMBIE, KOJJIETH), HO TaKXKe U
OKPYXEHUEM KOCBEHHBIM: MOJIA U BPEAHbIC MPHUBBIUKHU (AJKOIr0Jb, HAPKOTUKHU H
TabaK), KOTOpbIE, 3a4acTyl0 MMEIOT OOJIbLIYI0 «CHJIy» M BE€C Ha CO3JaHHE
NOTpeOUTENS.

«KypeHne BpeauT Bamemy 340pOBBIO» — MpeAylnpexaaeTt Hac MuH3apas.
Hu nu1st Koro He cekpeT, 4To norpediieHue Tabaka NIPUHOCUT HEMOMPaBUMBINA Bpes
YEJIOBEUYECKOMY OpraHu3My, SBIISISICH MPUYMHON CMEpTEIbHBIX 3a00JIeBaHU U
BBI3bIBAsl 3aBUCUMOCTb. KypeHue SBISETCS OOHOM M3 TJABHBIX COLMAJIbHBIX
npo0semM oOLIECTBA U B HACTOsIIEE BpeMsl BEJAETCS aKTUBHas O0prOa ¢ maryOHOU
MPUBBIUKOM, TOCYAApPCTBO MPUHUMAET BCE BO3MOXKHOE, YTOOBI CHU3UJIOCH YHUCIIO
KypsIIMX, OpEeANpUHUMAs LEHOBBbIE, HAJOTOBBIE MEpbI, a TaKXKE MEphl IO

OIpaHUYCHHIO TOPTOBIU TaOaYHBIMHU HU3CITUAMHA U UX IMTPOJABHIKCHHIO.
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1.1. IToHsATHE U CYITHOCTH MMOTPEOUTEIHCKOTO MMOBEACHUS

OCHOBY TOHATHUSI «IOBEJCHUE TOTPEOUTENECH» COCTAaBISET CYUIHOCTb
noTpeOIeHus], Kak TAaKOBOTO.

[ToTpebnenne — 3TO OOpETEHHE, HMCIOJIB30BAHHUE IPOIYKTOB, YCIYT WM
ujel u nanpHeiiee uz0aBieHwe OT HuUX. [loTpebuTenb — HHAMBUAYYM WA
rpynna WHIABUIYYMOB, HCIOJB3YIOIMIMX TOBAp, VYCAYTY WIM WACK s
yIIOBJICTBOPEHUS CBOMX MOTpeOHOCTEH [3, €.127].

A.b. Kmapk um A. Mapmami BbIJIBUHYJIM IIOHITHE «CYBEPEHHBIN
MOTPEOUTEINBY, UTO MOHUMAJIOCh KaK HE3aBUCUMOCTh OT CTPYKTYPbI MPOU3BOJICTBA
U MHTEPECOB MPOM3BOJUTENCH, MOTUMHsIONIasICsS TpeboBanusM crpoca [45]. ITo
MHEHUIO aBTOpa, JAHHAs XApaKTEPUCTUKA JUISI TAaKOrO JUIMTEIBHOIO IIpolecca
CJIMIIIKOM Y3Ka, MOCKOJIbKY, 3a MCKIIFOUEHHUEM HE3aBUCHUMOCTH, MOTPEOUTEIHCKOE
MOBEJCHUE XapaKTepu3yeTcs M MHBIMU Mapagurmamu. JlaHHoe mouHsitue Ooliee
MPOKO paccmarpusaercs A. CMuTom.

A. CMHT BBEJ TaKo€ MOHATHE, KaK «3KOHOMUYECKHI 4yenoBek». B pamkax
naHHOTrO moHATUS CMHUT paccMOTpeNl TOBEICHHUE MOTPEeOUTENsT uepe3 IeNylo
CUCTEMY TIOJOXXEHUW: JEWCTBUSI TAKOrO 4YEJOBEKA MNOMYMHSIOTCA OIHOMY
€IMHCTBEHHOMY MOTHUBY — 3TO, BO — IIE€PBBIX, 3TOUCTUYECKOE CTPEMIICHHE K
COOCTBEHHBIM OJylaraM, BO — BTOpPBIX, MOTPEOUTEIhL HMEET KOHKPETHbIC
MOTPEOHOCTH, KOTOPhIE HUUEM HE OTPaHUUYUBAIOTCS, 32 UCKIIOYEHUEM PECYPCOB.
B—TpeThux, «3KOHOMUYECKUN YEJIOBEK» JIEMOHCTPUPYET YCTOMYHUBOCTH B CBOEM
BBIOOpE, a TaKXKe pAIMOHAIBHOCTHIO B MPUHUMAEMBIX MM pelieHusx. B —
YETBEPTHIX, TAKOMY IOTPEOUTETI0O CBOWCTBEHHAa aBTOHOMHOCTH, T.€. PEIICHUS
NPUHUMAIOTCS HE3aBUCUMO OT JAPYTHX, TAKHMX )K€ «IKOHOMUYECKHX JIFoeH» [56].

HecMoTpss Ha BCECTOPOHHOCTH [TAaHHOTO OINPEACJIEHUS, €CTh OJWH
HEJIOCTATOK: 3a4acTyl0 pEIICHHs TOTPEOUTENs] 3aBUCAT OT «CTOPOHBI.
CymiecTBYOT Takue (aKTOpbl TPHUHSATUS PEIICHMs, Kak Moja, Oiuxkaiiiee
OKpPYKEHHE, BPEIIHbIE€ MPUBBIYKU. B 4aCTHOCTH, MHEHHME JIPYroro 4ejaoBeKa WIIH

IPYNIBI IO/ CIIOCOOHBI BIUATH HA MOTPEOJICHHE, WHOTJA JTakKe HEOCO3HAHHO.
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Bpennbsie NpuUBBIYKM M BOBCE CIIOCOOHBI 3aKPENUTHCS B JIMYHOCTH, KaK MOJEIb
noBeAeHus. J[aHHBIM HEIOCTAaTOK TPEICTABICH Takxke B mno3unuu JKana
bonpuiispa. K. boapuitssp omnpenenser, 4YTO IOBEACHUE MOTpeOUTENEH
npeBpaiaercs B chepy CaMOBBIpAXKEHHUS YEIOBEKa, W HE CBOJUTCSA JUIIb K
OJTHOMY TOJBKO OOJNaJaHUIO ToBapoM wuiau yciayroi. Ilotpebienune B pamkax
JTAHHOTO TIO/IXO/Ia HE OCHOBBIBACTCA HA CIIEJOBAaHUU KYJIBTYpHBIM 0Opasiam,
NPUHSATHIM B O0IIECTBE, a MpeBpamaeTcs B 6oyee TBopueckuii mpouecc [34, €.129].

Hoktop Cabun Ksectep xapakTepu3yeT IOBEICHUE TOTPEOUTENCH Kak
WCCIIEOBAHUE OTHEIbHBIX JIMI, TPYII WM OpraHu3aluid, a TakKe IPOLECCOB,
KOTOpPbIE OHU MCIIOJB3YIOT JUIsi BhIOOpAa M HCMOJIb30BAHUSI MPOAYKTOB, YCIYT,
OTIBITA WJIM UJACH JJIs1 yIOBIETBOPEHUS MOTPEOHOCTEN U BO3IEHCTBUSI, KOTOPOE 3TU
IpoOIeCChl  OKa3bIBAlOT Ha moTpeOutens u obmiectBo [41, €.59]. [lanHas
TPAKTOBKA, II0 MHEHHUIO aBTOpPA, HECMOTPS HA CBOK KpPAaTKOCTh, OTPAXKAET
cnenupuKy MoTpeOUTEIHCKOTO MOBEJAEHUS, HO €CTh YIYIIEHUE: TOBOPS O «ITHX
npoueccax» Kpecrep He TaeT MOSCHEHUS 3TUM MPOLIECCAM.

Amepukanckue crnenuanuctel JI. Xaykunc, P.bect m K. Konum s
ONpEICJICHNS TAaHHOTO MOHATHS BBICTPOUIIM LENYI0 KOHUENTYalbHYI0 Moaenb. [1o
WX MHEHUIO, JaHHas MOJIEJb BKIIIOYAET B c€Os MPOIECC MPUHSTUSA PEIICHUS O
MOKYIKEe TOBAapOB WM YCIyr U (PaKTOpOB, OMPENETSIOMIMX JaHHBIA MPOIECC
(pucyHok 1.1-TipuioxeHwus).

ABTOpBI TOSICHAIOT, YTO OTIPABHOM TOYKOM B JAHHOM MOJEIH SIBISETCS
KU3HCHHBIA CTWJIb TMOTpeOuTene, OOBSICHSAA ATO TEM, YTO OPTaHM3alud WIH
OT/ICJIbHBIC UHJUBUAYYMBI IPUOOPETAIOT JJist ceOsl orpesieieHHbIe OJiara ¢ 1ejblo
YIY4IIUTh ¥ TOBBICUTH CBOM CTWIb >XKWM3HH. J[aHHOE cTpemieHue (popmupyercs
4yepe3 OTHOIICHUS U MOTPEOHOCTH YesioBeKa. MIMEHHO B ATOT MOMEHT POKIaeTcs
MpOIECC TPHUHATHUS PEIICHUS O npuoOpeTeHuu. JIeMCTBUTENbHO, HWMEHHO
KU3HCHHBIA CTWJIb, COIMAJbHAS POJIb WHAWBUIA POXKIAET TOTpeOJIeHHne
OTpENICJICHHBIX OJiar, Onarojapsi 4eMy B JajbHEWIleM MPUHUMAETCSI PEIICHUS O
MOKYIIKE M TPOUCXOAUT B3aUMOJACHCTBHE MPOU3BOAUTEIL — MOTPEOUTENH, a

S3HAYUT BO3HHUKAIOT PBIHOYHBIC OTHOIICHUAI. HOBTOMy, II0 MHCHHIO aBTOpa
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UCCJIEIOBAHMS,  JAHHBIM  MOAXOA  OYE€Hb  MOAPOOHO  OTpa)XkaeT  CyTh
MOTPEOUTEHCKOTO MOBEACHUS.

A.A. AnemuHa onpesiesiieT NOTPEeOUTENbCKOE MOBECHUE HU YTO MHOE, KaK
BOBJICUCHHYIO B MpuoOpeTeHue, noTpedieHrue W JaybHeiinee Hu30aBiIeHUE OT
TOBapoOB, YyCIOyr WM WACH, NEATEIbHOCTh, COYETAIONIYI0O B ce0e MpoIecCh
PCILICHUI, KOTOpPBIC 3TOHM ACITEIBHOCTH MPEAIICCTBYIOT M CICAYIOT 3a Hel [3,
.120]. OnpenencHue, naHHOE AJCIIMHON, XapaKTEPU3yeT MPOIECC MOTPEOICHHS,
HO B OIpPENETICHUH YITOMHHAETCS MOHSITHE «IIPOLECCHl PEIICHU», OJHAKO, aBTOP
HE MOACHMIIA, KAKHEe KOHKPETHO MPOIECCH CIo/Ia OTHOCATCS. Takyke He OTMEUEHO,
KaKUMH XapakTEpUCTUKAaMU B JaHHOM ciydae Oyner o01aaaTh MOTPEOUTEINb.
JlaHHBIN HEOCTATOK IpescTaBieH U B noaxoje CepreeBa AHIpes.

IIo muenuto A.M. CepreeBa noTpeOUTENbCKOE MOBEACHUE IPEICTABIISIET
co00if HAy4YHYIO MUCIUIUIMHY, KOTOpas HM3ydaeT YelOBEYECKYIO0 eATEIhHOCTD,
HAIpPaBJICHHYIO Ha IMOJIyY€HUE, MOTpPEOJICHWE W pacHopsKEHHE NPOAYKTaMU U
yCcIyraMy, KOTOpPbIE TakKe BKIIOYAIOT TMPOLECCHl MPHHITHS  PEIICHUH,
TPE/IIECTBYIONINE STUM JCHCTBUSAM U Clieayrolinue 3a Humu [26, €.37].

B.H. HaymoB naer omnpeneneHue MNOTPEOUTENLCKOMY IOBEICHHUIO, Kak
pa3zeny MapKeTHWHTa, KOTOPBIM H3iaraeT oOIIue 3aKOHOMEPHOCTH TOBEACHHS
noTtpeduTeseil, B YaCTHOCTH: pPeakiusi Ha peKjamy, MpoLecC MPUHATUS PEIICHUs
10 BBIOOPY TOBapa WM YCIIyTH, COBEPIICHUE TTOKYIIKH M PEaKINH MOTPEOUTENS Ha
JAHHYIO TIOKYINKy. JlaHHBIA TOAXOJ, HECOMHEHHO, OTPAXXA€T BECh MPOLECC
NOKYIKH, OJHAKO, 3a HCKIIOYEHHUEM pEeKJIaMbl CYIIECTBYIOT U  HUHbBIE
MapKETHHTOBbIE KOMMYHHKAIIUU, TPU TIOMOIIM KOTOPHIX WHAMBHUA MOXKET
HOJYYHMTh BCIO HEOOXOAUMYIO [yt ceOst nHpopmaruio [22, ¢.170].

O.M. MenuksH CYHMTAaeT, YTO «IOBEACHUE IOTPEOHTENe» — IeHCTBUA,
KOTOpbIC WHAWBHUABI MPEANPUHUMAIOT BO BpeMs NPHUOOpETEHUS, MOTpeOJICHHUs
OIpEICTICHHBIX TOBAPOB HIIU YCIIYT, a TaK:Ke 0cBoOOKaeHus ot Hux [21, ¢.150]. B
JaHHOM TIOHATHM MENUKSIH He y4el HEMaJOBaXHBIA  (akTop, Kak

MOCJIETIPOIAKHBIN TpOLeCcC, KOTOPbIA (hOPMUPYET y MOTPEOUTENS ONPEACIICHHYIO
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JIOSUTBHOCTh M BJIMSIET Ha MOBTOPHOE MOTpEOJICeHHE, a 3HAYUT, LIEMIOYKa OCO3HAHKE
npo6sieMbl — > TIOKYTIKa Oy/1eT HeNpephIBHA.

M.U. bensBues u JI.LM. lBaHEHKO B CBOEM TpyAE pacCMaTPUBAIOT
«TIOBEJIEHUE MOTpEeOUTENEI» KaK COBOKYITHOCTh ONPEEICHHBIX TPU3HAKOB, YEPT U
SBJICHUI, XapaKTepU3yIOIIHe JEHCTBUA NOTPEOUTENS: CIIPOC HA TOBApPHI U YCIIyTH,
CTpYKTypa MOTpeOJeHusi, CHoco0 HCIOIb30BaHUS JOXOAOB, peaklus Ha
U3MEHeHHue IeH, Moaa [6, €.156]. OTMeTnM, 4TO JaHHBIC MPU3HAKH ONPEACIIIOT
KU3HEHHBIA CTHJIb KaXJOrO 4YEJOBEKa, POXKIAIOIIMKA, B CBOK O4Yepenb,
noTpebieHue onpeaeneHHbIx onar. OHaKo, B TaHHOM OMNPEEICHUN OTCYTCTBYET
XapaKTEpPUCTHKA Ipolecca MOTpeOJaeHusl, KOTopoe Obl ciaenana MOHATHE Oolee
LIMPOKUM.

000011128 TOHATHS OTEYECTBEHHBIX U 3apyOEKHBIX HCCIEAOBAHUN, MOXKHO
cAenaTh BBIBOJ, UTO NOTPEOUTENIbCKOE TOBEJICHUE TMPEJCTABISIET CcOOOM
COBOKYITHOCTb OIPEJEICHHBIX ITPU3HAKOB, YEPT W SIBICHUM, XapaKTEPU3YIOLIUE
JNEUCTBUS MOTPEOUTENST — ATO CTPEMIICHHE K COOCTBEHHBIM Ojaram, Hajaudue
KOHKPETHBIX ~ MOTPEOHOCTEW U aBTOHOMHOCTb,  KOTOPbIE  ONPEAEISAIOT
3aKOHOMEPHOCTH TOBEJCHUS MOTpPeOUTENEl, B YACTHOCTH: OCO3HAHUE MPOOJIEMBI,
IpolecC MPUHATHSA PEUIeHHs MO BBIOOPY TOBapa WM YCIYTH, COBEPILECHUE
NOKYIIKM U peaKuy NOTpeOUTeNs Ha JaHHYIO OKYTIKY.

OTmeTuM, 4TO MOMHUMO MOJENIU MOTPEOUTENHCKOTO MOBEACHHUS XayKHUHCa
., becra P. u Konn K, cymectBytor um npyrue mognenu. MonennpoBaHue
NOBEJICHUSI MOTpeOuTeNIel MO3BOJSET ONMUCHIBATh U MPEACKa3bIBaTh MOCTYIKU HE
OTJIEJILHOTO YEJIOBEKa, a LIEJIbIX TPYMI, UMEIOLIUX MOXO0XUE CTUIIU IMOBEICHUS.
Yem TOUHEE yAacTcs co3/laTh MOJIeb IOBEICHUS TOTpeduTenell, TeM 0osiee TOUHO
MOXXHO TIpeJICKa3bIBaTh, KaK 3TH moTpedbutenu OyayT cebsi Bectu. llepBbie
pa3paboTKu MOSBWIMCH HccienoBateneM JIk.OHIKenol, KOTOpbId MpeACcTaBUII
MO/ICITb TIOBEJICHHS OTpeOnTENel (PUCYHOK 1.2—TIPHUIIOKECHHE).

@®.KoTiiep cpaBHMBAET IMOBEICHUE MOTPEOUTENECH C «UYEPHBIM SITUKOM.

NupiMu crioBaMu, MOOYAUTENbHBIE (PAKTOPHI MApKETUHTA MPOYHE Pa3APaKUTEIIN
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IMIPOHUKAKOT B ((‘IéprIﬁ AIIUK» CO3HAHMA IMOKyHaTeiasd MW CO3Jar0T TaM

ornpeaenéHHble OTKINKH. (pucyHOK 1.3).

[TobynurenbHbIC (haKTOPHI «YepHbIl AMUK» OTBeTHBIE peaKIuu
MAapKETUHIa U [IPOYUe CO3HaHUS MMOKYTIATENs MOKYIIATEJIst
pazipaxuTesn > >

Pucynox 1.3 — Mogaens noBenenus norpebureneir @.Kotnepa

Hctounuk: [35, ¢.112].

[ToOynutenbHbie (PAKTOPHI MApKETUHIAa COCTOSIT M3 YETHIPEX MOMEHTOB:
TOBap, LIEHY, METOJbl PACHPOCTPAHECHHSI U CTUMYJIUPOBAHUS (TO €CTh KOMILIEKC
4P). Tlpoume pazapaxuTedr — CUJIbI U COOBITUS W3 OKPYXKEHHUS MOKyMHaTelss
(axOoHOMUYECKasi, TMOJUTHUYECKas, KyJlbTypHas cpena u T 1). [Ipoxonst uepes
«UEpHBIN SIIMK» CO3HAHUSA TOKyNaTessl, BCE OSTHU PA3APAKUTENH BbI3BIBAIOT
ONpe/eiEHHbIC TOKYMNaTeIbCKUE peaklliy, TOoAJaroluecs HaOIoJeHuI0, a
MMEHHO: BBIOOp TOBapa, BIOOp MapKu, BBIOOp auiiepa, BEIOOP BPEMEHH MOKYIIKH,
BBIOOP 00BEMA MTOKYTIKH.

OnHolt W3 M3BECTHBIX MOJEJEH MOTPEOUTENbCKOTO TMOBEIACHUS SIBJISIETCS
monenb [x. 'oBapna u [l.1llera(pucynok 1.4—mpunoxeHus). ABTOPBI UCXOIHUIIH
U3 TPEANOCHUIOK: IMOBEACHUE TOKYMNaTeNsi — 3TO MOBTOPSIOIIUECS PELICHUS B
MOMEHT BBIOOpA OMpeNeIeHHOro ToBapa. YenoBeK caM Ha MPOTSIKEHUU BCEH
JKU3HHM YCTaHABIIMBACT JUIsl ceOs LUKIJI MOKYIMOK JUIsl Pa3IMYHBIX TOBAapOB U CaM
OTpEeIeIIICT YaCTOTy MPUOOPETEHUSI TaHHBIX TOBAPOB.

Takum oOpazom, 00OOIIMB pa3HbIC MOAXOJbI K TOHATHIO «IOBEICHUE
NOTpeOuTENeH», COCTUHUB UX B OFHO II€JIO€, MOXKHO CJEJIaTh BBIBOJI O TOM, YTO
«TOBEACHUE MOTpeOuTEeNeH» — COBOKYIMHOCTh OMPEACIICHHBIX MPU3HAKOB, YEPT U
SIBJICHUM, XapaKTEPUIYIOITUE ACHCTBUS MOTPEOUTENIS: CTpEMIICHHE K COOCTBEHHBIM
Oyaram, HaJTM4YMe KOHKPETHBIX MOTPEOHOCTEN U aBTOHOMHOCTh. [laHHbIE AeiCTBUS
ONPEAENSIOT 3aKOHOMEPHOCTH Mpolecca MOBEACHUS NOTPEeOUTENe, B YaCTHOCTH:
OCO3HAHHWE TMPOOJIEMBbI, TPOLIECC TMPHUHATHSA PEIICHUS O BBIOOPY TOBapa WU

YCIIYTH, COBEPIIEHUE MOKYIKU U PEaKIIUU MOTPEOUTENS HA JAaHHYIO IMOKYTIKY.
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MO,Z[GJ'II/I IOBCACHUA HOTp€6HTCHCﬁ IIO3BOJIAIOT OIINChIBATb )41
NpCACKa3bIBaTh IMOCTYIIKHM ICJbIX TPYIIIL J'IIOI[GfI, HMCIOIMHUX IIOXOXKHC CTHIIN
IHOBCACHHUA MOJII TOTIO, YTOOBI NpcaACKa3blBaTb IMOBCACHHUC OTHX TPYIII U B

I[EU'II)HCI‘/’IIHCM BOSI[CfICTBOB&TI) Ha HHX.

1.2. BHenHme 1eTepMUHAHTHI TIOTPEOUTETHCKOTO MTOBEICHUS

[lo creneHu BIMAHMUS HA TOTPEOUTENS] pPA3IUYAOTCS BHYTPEHHHE U
BHemHUE (pakTopbl. OTMETUM, YTO BHENIHHE (AKTOPHI KACAIOTCS MOTPEOUTEIS KaK
YJIeHa COIMAJIbHOW TPYMIIbI, TOT/Ia KaK BHYTPEHHUE — TIOBEICHUS MOKYIATENs KakK
OTIIETLHOTO HWHAMBUAYyMa. TeM caMbIM TIOJMydaeTcs, YTO BHEITHHE (HaKTOPHI
3aJIeBal0T COIMAIBHBIE ACMEKThl MOKYIMATEIbCKOTO MOBEACHHUS, B TO BpeMs Kak
(bakTOpbl BHYTPEHHUE OTPAKAIOT MICUXOJIOTUUECKHUE ACTIEKTHI.

K commanpbHBIM(BHEIITHUM) OTHOCSITCS IIEHHOCTH U KYJIBTypa, CyOKYyJIbTYPHI,
pedepeHTHbIE TPYNIbI, TakXkKe JOMOXOo3siiicTBa. JlaHHbIE (AaKTOPhI HMEIOT
pa3HOXapaKTEPHOE BIUSHUE HA TIOTPEOUTENS, B CBSI3U C OTIMYHMEM JIPYT OT Jpyra
no cBoeMy MacmTa0y. J[. XaykuHC BBIABHIJI B3aMMOCBSI3b MEXAY pa3MeEpOM
TPYIIIBI M €€ TUIIOM BIIMSIHUS Ha moTpeOuTens (pucyHok 1.5—npumosxeHus).

PaccmoTpum ganublie hakTopbl 60Jiee Mo poOHO.

1)KynbTypa mpeacrtaBisieT co0O KOMIUIEKC, KOTOPBIM BKJIIOYaeT B ceOs
3HaHHE, UCKYCCTBO, BEpPYy, MOpajb, NMPaBO W OObIYaM, a TaKKe JOObIE Apyrue
IPUBBIYKY U 0COOEHHOCTH, TPUOOpETaEMBbIe YEIOBEKOM KaK WICHOM O0IIecTBa.

®. Komnep omnpenensier KyJIbTypy KakK OCHOBHYK II€pPBONPUYMHY,
dbopMupyIOLIYIO MOTPEOHOCTH 1 TIOBeIeHne yenoeka [35, €.115].

Kynbrypa BKkIIOWaeT B ceOsi, Kak aOCTpaKkTHbIe, TaK U MaTepUAJIbHbBIC
aeMeHThl. K aOCTpakTHBIM OTHOCSITCSI: OTHOIIEHUS, IIEHHOCTH, UJIEH, B TO BpeMs
KaK MaTepuajbHBIC AJIEMEHTBI — 3TO KHUTH,KOMIIBIOTEPHI, HHCTPYMCHTHI, J0Ma,

COOPY’KEHHS, a TaKXKe Crenu(ruaeckre mpoyKThI.
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B menoMm oTtmeruMm, 4TO KyJIbTypa MOMOTaeT Ka)KJIOMY YEJIOBEKY OCO3HATh
ce0s1, Kak JTUIHOCTh U OOYYUTHCS MEpaM MOBEACHUS, MPUHATHEIM B obmecte. 1o
€e BO3JCHCTBMEM B JIMYHOCTH (POPMUPYIOTCS TaKue€ acleKThl, Kak: S3bIK;
oOllIeHUE; 0CO3HAHUE MUPA, U B YACTHOCTH, CAMOTO Ce0sl; 0/IeK]a U BHEIIHOCTH;
B3aMMOOTHOIICHUST; [ICHHOCTH U HOPMBI;, B€pa U YOEKICHHUS; TPUBBIYKH.

OTMeTUM OCOOEHHOCTH KYJIbTYpPhl M €€ BIMSHHE KaK BHEIIHUNA (aKTop

NOTPEOUTENBCKOTO TMOBENCHHS. XapaKTEPUCTUKU KYJIbTYpbl MPEICTABICHbI B

tabmume 1.1.
Taomuma 1.1
XapakTepUCTUKHU KYJIbTYpPbI U €€ BIMSHUE HA MOTPEOUTEIHCKOE MOBEICHUE
OcobeHHOCTh [IposiBnenue
1. ITpuoGpeTraeMoCTh [TogpasymeBaer, d4ro OOJblIas YacTh  YEJIOBEYECKOIO

noBejieHust 00ycioBiieHa o0ydeHHeM. [[eHHOCTH ompenensoT
MOBE/ICHHE, YCTAHABJIMBAs pa3IMYHbIC KYJIbTYPHBIC HOPMBI.
I[aHHBIe HOPMBI OCBaMBArOTCAd JIOAbMH IIYTEM IIOJApaKaHHsA
(iTu00 OHW HAOJIOMAIOT TPOIECC BO3HATPAKICHUS, JHOO

HaKa3aHus).
2.HeocosnanHoe BiusiHue Ha | UenmoBek BeeT ce0si COrIacOBaHHO C WICHAMH TOH KYJIbTYPBI,
notpeduTens €CII ATO MPEJCTABISIETCS EMY MPABUIHHBIM.
3.AIanTUBHOCTH Kynbrypa 9SBOJIONMOHHpPYET BMECT€ C BO3MOKHOCTHIO

oOmiecTBa (PyHKIIMOHUPOBATH

Hctounuk: [3, €.353].

KynapTypa cmnocoOHa obOecnieunBaTh pPaMKHA, B KOTOPBIX pPa3BUBAETCS
KU3HEHHBI CTWJIb HMHIUBUIYyMa W JIOMOXO3SHCTBA. 3/1€Ch KIIOYEBYIO pOJb
UTPAIOT TaKWe TIOHATHUS, KaK «HOPMay, «IIEHHOCTH» U «CAaHKIIHS.

[Ton HOpMO#l moOHMMaeTcsi Oa3uWpyrommecs Ha KyJIbTYPHBIX ILIEHHOCTSIX
IpaBUiia, KOTOpPbIE NPEANUCHIBAIOT WM 3alpellaloT KOHKPETHbIE JEHCTBUIL.
[leHHOCTHh — COIMAILHO TPEANOYNTAEMBIA OPHEHTHUD TMOBEACHUS KaK 4eJIOBeKa,
TaK U OTHEIbHOW rpynmbl U oOmiecTBa B 1enoM. [loa caHKUIMsSMU MOHUMAIOTCS
Mepbl BO3JCUCTBUA 3a OTKJIOHEHUS OT HOpPM TMOBeleHHs. BiusHue maHHBIX
(dakTOpoB Ha  TOBEJAEHUE TNOTPeOUTENEeH  NpPeICTaBICHO Ha  PUCYHKE

1.6(mipunoxenust).
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KynabTypa sdBisiercss KioueBbIM (DAaKTOpOM yclexa MapKeTHHra Ipu
MPOJBUAKEHUU TMPOAYKTOB TUTAHMS, HAMUTKOB, OJIEXKIbl M MHOTHUX JAPYrUX
TOBapoB, yciIyr, a Takke wuael. Crpareruu, cPOpMUPOBAHHBIE O]
MapKETUHTOBBIM BO3JICHCTBUEM, MOTYT OTpaXaTh IIEHHOCTH NOTpeOUTeNen
OINPEJENICHHOIO0 CErMEHTa, a TaKK€ M3MEHATh 3TH LIEHHOCTU B CBOKO MoJsb3y. Ha
pucyske 1.7(npuiokeHus) noka3aHa CBsi3b MEX/1y MapKETUHTOBBIMU PEIICHUSIMH,
KyJbTYpOH U crienn(UKON MoBeIeHUsI TOTPeOUTECH.

JlocTuKeHHE JKETaeMoro IMOTPEOUTENBCKOTO TOBEACHHUS MpEeanoiaraet
3HaHHE OCOOCHHOCTEM KOHKPETHBIX KYyJIbTYPHBIX IIEHHOCTEH W yMEHHUE
UCIIOJIB30BaTh 3TH OCOOEHHOCTH. Bo3zaeilcTByromye Ha MOTpeOJeHUE LEHHOCTU
pa3IuyHbl, Beb OOILIECTBY IpPUCYIl CBOM Habop neHHocTed. XaykuHC, bect u
Konu BelgensioT knaccuukaluio LEHHOCTEH IO KPUTEPUIO HAIpPaBIEHHOCTU
(pucyHok 1.8—mpuinoskenus). JlaHHbIC IIEHHOCTH OBIBAIOT: OPUEHTHUPOBAHHBIC Ha
JPyroro, OpueHTUPOBAHHbBIE Ha CPEAY U OPUEHTUPOBAHHBIE HA CEO0sl.

2)ConmanbHblii  KJacc. B ycnoBusiX HEPaBHOMEPHOTO paclpeiesICHHUs
pecypcoB  cTpartudukanusi(pacciauBaHie) pasrpaHUYMBACT  B3aUMOJCIHCTBHE
MEXKy JIOJbMHU M TPYININaMU C Pa3IMYHBIM COLMAIbHBIM CTaTycoM. B pamkax
CTpaTU(PUKALUKA CEMbH PAHXXUPUPYIOTCS MO KJIacCaM, YJIEHbl KOTOPBIX HMMEIOT
o01I1e XapakTepUCTUKH, 3aTparuBaroliie OTHOIICHUS C «ayTcalepaMm»: oOmuii
JIOM, JI0XOJ, >KU3HEHHbIE IIEHHOCTH. Bce 3TO ompenenser oOIMHOCTH 0OpasiioB
MOKYIAaTEJIbCKOTO TMOBEJEHUs. 3apyoOexkHble uccnenoBarenu ['unbept um Kaxin

COCTaBHIIM 9 TIEPEMEHHBIX, OMPEICIIIONIMX COMANIbHBIN Kiace (Tabnuua 1.2).

Tabnuma 1.2
IIepemenHbIe cTaTyca
OKOHOMHYECKHE IlepemenHbIe [TonmnTyeckue nepeMeHHbIE
NIepEeMEHHbIE B3aMMOJICICTBHS
3aHsaTHe IlepcoHAIBHBIN TPECTHK Biacte
Joxon Acconmanus KnaccoBoe co3nanue
Bnanenus Connanunzanus MoO6uIBHOCTh

Hcrounuk: [56, ¢.315].
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JUia aHanu3a MOBeACHMsI MNOTpeduTeneil Haubojiee HMHTEPECHBI IIECTh
IIEPEMEHHBIX COLMAJIBHOIO Kiacca, omnpenenseMmsle Kxamom. Paccmorpum ux
0oJiee moapoOHO.

* 3anstue. Jlro0asd neATeNbHOCTh, KOTOPYIO NOTPEOUTENN BBINOIHSIIOT, TaK
WIM WHAYe 3aTparuBaeT WX CTWIb KU3HU M SBIsSIETCA 0a30il OLEHKHU yBa)KCHHS,
nouera M npectwxa. [loTpebneHne MeHseTCs B 3aBUCMMOCTH OT 3aHATOCTH.
«I"osryOble BOPOTHHYKW», WIH pabo4uil Kiacc OONBIIYI0 YacThb CBOErO J10X0Ja
TPaTUT HAa TNPOAYKTH THUTAHHUS, a MEHEIKEpPhl U KBaTU(PUIUPOBAHHBIC
CIELUAINMCTBI — HAa IMTaHUE BHE I0OMa, OJEXKY;

* IlepcoHanpHOE wucCHONHEHHE. JIMYHBIA CTaTyC OLIEHUBAETCSA YCIEXOM
UHAMBHYYMa B CBOEH rpymnne JAesATeNbHOCTH. Tak Wiy mHave, B JOOOW Ipyrmie
ecTb 00Jiee KOMIIETEHTHBIE U 00JIee YCIEIIHBIE,

* BsaumopeiictBue. Kaxaplii 4eoBeK 4yBCTBYET ceOsl B OOJIbLIEH CTENEHU
KOM(pOPTHO, €CIIM HaxOJUTCs B Cpeae JoJed C IOXO0XHM IIOBEJIEHUEM U
JKA3HEHHBIMHA LIEHHOCTSAMH. I3 3TOro BBITEKAET, YTO TPYIIIOBOE UIECHCTBO H
B3aMMOJICHCTBUE NOTPEOUTENST C OPYTMMHM HMHAMBUIYYMaMU OIPEIEISIOT €ro
COLIMAJIbHO-KJIACCOBYIO IPUHAIIEKHOCTD. [IpecTryk MOXKET CyIeCTBOBATH TOJIBKO
B TOM CJy4ae, €CIM JPYyTMe€ OTHOCATCA K WHIAMBUAYYMY C YBaXXECHHEM U
IIOYTCHUEM;

* Biagenus. SBIAOTCA CHUMBOJOM MPUHAMIECKHOCTH HHAUBUIyyMa K
KJIACCy, TOCKOJIBKY «COOOILIAI0T» OKpYKAIOIIMM CTaTyc Biaaenbla. JlaHHoe
noTpeOIeHNe 3aTparuBaeT Ok /1y, aBTOMOOUIIN U JKUJTHE;

* IllenHoctHble  opueHTanmu. Ilpm nDomMOmM  TakMX  OpPUEHTALHN
ONpeNeNnsieTcss Kjacc, K KOTOPOMY NpUHAWICKUT uHIuBHIA. CreneHpb
IIPUBEP)KEHHOCTH  KJIACCOBBIM  ILIEHHOCTSIM  CBHUJETEIBCTBYET O  CTEIEHU
MPUHAJIEKHOCTH K ONPENCIIEHHOMY KJAacCy. OTO MOXKET OTPaXKaTbCsi B
MOTHBAILIMU K paboTe, MOJIUTUYECKUX LIEHHOCTSX U MHOTOM JPYTOM;

« KilaccoBoe co3nanHue. biarogapss HaHHOMY CO3HAaHUIO OTPaKaeTcs
CTENEHb OCBEAOMJIEHHOCTH JIIOEH Kjacca o cebe, Kak O Tpynie, OTauvaroueincs

OT JpYyTHux. Ecan JIFOJIU CKJIOHHBI K OpraHu3ali U BbIABUTAKOT CBOU I'PYIIIIOBLIC
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WHTEpechl (3a0acTOBKHM, [IBI)KEHHUS, KIyObl), TO OTO 3HAYUT, YTO OHHU
OTOXJIECTBIISIIOT cedst ¢ KiaccoM. Mcmonmb3yeTcss B OOJIBIIMHCTBE CIIy4aeB B
MPOJIBUKEHUU TOBAPOB;

 Brnacte u MoOWIbHOCTH. BracTh mnpeacrtaBisieT co0oil crocoOHOCTh
TPYIIIBI WK OTACTHLHOTO WHIWBHUIYYMa PACIPOCTPAHSITH CBOIO BOJIIO Ha JAPYTHX.
MoOuIbHOCTH 3aTparuBaeT CTaOUIILHOCTh WIH HECTaOMJIBHOCTh
CTpaTu(PUKAIMOHHON CHUCTEMBI. Eciu MOOWJIBHOCTH HMMEET MECTO BBEpPX II0
COIMAJIBHON JIECTHUIE, TO TOTAAa MOTPEOUTENH HYKTAIOTCI B MPUOOPETEHUU
HOBBIX 00pa3I[0B CBOETO MOBEJEHUS, B YACTHOCTH 3TO OTHOIICHHUE K MPOIYyKTaM U
MapKaMm, COOTBETCTBYIOIIMM UX HOBOMY CTatycy [56, ¢.216].

IToBenenne  motpeOuTeNneld  ONMpEACISICTCS  CUCTEMOM  COIMAlIbHOM
CTpaTUPUKallUd JIMIIb  OTYACTH. XaYKMHCOM OBUIM  BBISBICHBI  IIaru
MCIIOJIB30BaHUs COIMATILHON CTpaTU(UKAIMU, a TAKXKE UX TOCIEI0BaTEIbHOCTh, C
IICJIbI0  pa3pabOTKH MapKETHHIOBOM CTpareruu (PUCYHOK 1.9—TpHiIoKeHus).
BaxHO y4HTHIBAaTh, YTO YICHBI COIMATBLHOW CTPATHI XOTAT KOMMMPOBATH HEKOTOPHIC
JIeTaIM CTUJISL )KU3HH Y 00JIe€ BRICOKOTO COLIMANILHOTO ci10s. Toraa Mapka, KoTopas
HalleJIeHa Ha CPEHUN KJacc, JOJKHA BBIUTPHIBATH OT MO3UIIMOHUPOBAHUS Kak
MPOAYKT JJIs BBICIIIETO CPEAHEro Kiacca.

3) PedepentHas rpymma OpeACTaBIsSET COOOH CBOEro poja TIPYIITy
BIASTHUS, YbU TIPEATIONaracMble IICHHOCTH WJIU TIO3UIIAIO MCTIONb3YeT WHINBH/I
KaK OCHOBY JJIsl CBOEro TEKYIIEro nosencHus. Hanbonblee BIUsSHUE OKa3bIBAIOT
NEepPBUYHBIC TPYNIBl — 3TO TE, UYTO XapaKTEePU3YIOTCA TMOCTOSIHHBIMU U
He(DOPMATBHBIMA MEKIMYHOCTHBIMH KOHTAKTaMU (CEMbs, JAPY3bs, COCEHIH).
Bropuunbie Tpynmnbl — TPyNbl ¢ OTPaHUYCHHBIMA MEKIMYHOCTHBIM KOHTaKTaMH,
MOCTPOEHHBIE TOJIBKO Ha (POPMaTILHON OCHOBE.

Cy1iecTBYIOT TakXe U Apyrue Kinaccupukanuu pedepeHTHbIX TPYIIIL:
1. T'pynmbl ycTpeMyeHUST — ¢ TaKUMH TPYIIAMH MOTPEOUTENh CTPEMUTCS
cebs1 acconuupoBaTh. Y HHUX NPUCYTCTBYIOT CBOM IIEHHOCTH, IIOBEICHUE,

COOCTBEHHbIE HOpPMBbI. MHAMBUIYyM NpHU B3aUMOJEWUCTBHM C TaKOW TpyHmou
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CTPEMUTCS YCBOUTh MX LIEHHOCTH M HOPMBL. [IpOTHMBONOIOKHOCTBIO SBIISIOTCS
U CCOLIMAaTUBHBIE IPYIINbI, KOTOPBIX MOTPEOUTENh CTPEMHUTCS U30€raTh;

2. B ¢dopmanbHBIX TpyInax oOMNpEeAeNeH CIUCOK UIEHOB, CTPYKTypa H
opraHuzanus 3apUKCUPOBAaHbI MHUCHbMEHHO. OJTO MOTYT OBITh MOJUTHYECKHE
napTud, TOCCTPYKTypbl.  HedopmanbHble  rpynmbl,  HAampoTUB,  MEHEE
CTPYKTYPUpPOBAaHBl M OCHOBaHbl Ha JApyxOe. Bo3zgeilcTBue TakoW Trpymmbl Ha
MOBE/ICHNE TOTPEOUTENsI MOXKET OBITh OUEHBb CHIIBHBIM, €CIH 3TOT MOTPEOUTENH
MOTHBHPOBAH COIUAIBHBIM MPUHATHEM B HEQPOPMAIBbHYIO TPYIIITY.

XOYKUHC BBISIBUJI CUTYallMOHHO—TIOTPEOUTENTHCKHUE JETEPMUHAHTBI BIUSIHUS
pedepeHTHRIX Tpynn (pucyHoK 1.10—mpuitoskeHus). MapKeToyor, HCIOJIb3ys
JAHHYIO CTPYKTYpPY, MOXET OIPEACIUTh BO3MOXKHYIO CTCIECHb BIIMSAHUS
pedepeHTHbIX TIpynn Ha noTpedieHue cBoux Mapok. CHauana ompenesseTcs
CTENEHb U XapakTep BIUAHMS pedEepeHTHBIX IPyNI, TO €CTh TO BIHMSIHUE, KOTOPOE
YK€ CYIIECTBYET WJIM JOJDKHO OBITh CO3JaHO JJsi IMpoAykTa. Cxema IMO3BOJISIET
HayaTh aHAJIU3, ONUPASICh HA OCOOEHHOCTH MOTPEOUTENHCKOW CUTYalluu MIPOYKTA.

NHauBuyyMBbl O4€Hb 4acTO OOpalaloTcs K APYTHM JIIOASM 32 MHEHUEM O
OPOAYKTaxX U yciayrax, 0COOEHHO K CBOMM JPY3bsM M wieHaM ceMbH. [lepenaTuuk
Takol HH(pOpMalUMK BIMAET HA pEUICHUS MOTpeOUTEeNs, a TakXKe HMeeT
JOMUHHPYIOIYIO TIO3MLMIO IO OTHOLICHWIDO K MEHEe OCBEIOMIICHHOMY
noTpeduTento. Takoro uyenoBeKa HA3bIBAIOT «IMAEP MHEHHs». Takoe BIHMSHUE
BEPOSTHO ITPU HAJIMYUU OJHOTO WIIM HECKOJIBKUX YCIOBUM:

* Tlorpebutenp He pacnosiaraeT HHGOpMaIMel B TOCTATOYHOM CTEMEHU JIJIst
TOTO, YTOOBI IPUHSATH PEILICHUE;

* IlponyKT TpyZHO OLEHUTb, HCIOJB3Yd OOBEKTHBHYIO OIEHKY. ONBIT
JPYTUX 3a4aCTYIO CITYKHUT «9IYXKOU TMpoOoii»;

* TlorpebuTtenb He UMEET BOBMOKHOCTh OLICHUTh MPOAYKT WU YCIIYTY;

» Koncynbranus y «inaepa MHEHUN» MOXKET ObITh MOJyYeHa ¢ SKOHOMHEH
BPEMEHU U YCUJIMH, MOCKOJIbKY JAHHBIA YEJIOBEK MOXET ObITh 00Jiee JOCTUKUM,

HEXCIH JIpyruc¢ HCTOYHUKH,
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* Mexnay mnepenaTdyukoM HHGOpPMALMM U TOJy4YaTEIeM CYLIECTBYET
CHJIbHAsI COLIMANIbHAs CBSI3b.

JlaHHasET KOMMYHUKaLUs MOXET JOXOAUTh J0 MOTPEOUTENs pa3HbIMU
cnocobamu: IlpomykTHble HOBOCTM — 3TO HHGpOpMALUs O MHPOAYKTE U €ro
XapakTtepucTukax. lIpegocraBieHre coBeTa BKJIIOYACT BBIPAKCHHE MHEHHS O
OPOAYKTE W/WIM €ro XapakTepuCTUKax. JIMUHBIA ONBIT — 3TO KOMMEHTapHuH
noTpeduTeNs Mo MOBOY MPHUOOPETEHHOTO UM TOBapa MM MPUYMH MOKYTIKH.

4) 1oMOXO03SIICTBO BKITIOYAET B ce0sl OOMTATENCH €AMHUIIBI KUIbSI, BEIYIIIHX
o011ee X035UCTBO. SIBIIsI€TCS OCHOBHOM eMHULEH TOTpeOaeHus 17151 O0IbIINHCTBA
TOBapoB. [IOHATHS «CEMBS» U «IOMOXO3SIIICTBO» OTJIMYAIOTCS, XOTA HWHOT/A
UCIOJIB3YIOTCSl B3auMoO3aMeHsaeMo. CeMbsl MpencTaBisieT coO0M Ipymiy U3 JABYX
wii Oosee JIOAEH, KOTOpbIE CBsI3aHbl KPOBHBIM PpOJICTBOM, OpakoM WU
YCBHIHOBJICHHEM, >XKHByIIHe BMecTe. OmgHako, B Poccum B pesynbraTe mepenucH
HacesneHus: B 2002 r. ”MEHHO JTOMOXO3SIIICTBO, ObUIO MPHUHSATO 32 €IUHUILY y4eTa.
[loBeneHue nOMOXO3SIICTBA, KaK IMOTPEOUTENs, 3aBUCUT OT €ro CTPYKTYphl U
CTaJlMU >KU3HEHHOTo UuKia. JlaHHble (AKTOPBI OMpPENESIOT MapKETUHTOBYIO
CTPATEruio MPOABUKEHUS TOBAPOB U YCIIYT, HOTPEOIAEMBIX JOMOXO3SICTBOM HIIN
CEMbEM.

B ocHOBe KOHLIENIIUU KU3HEHHOTO LUKJIA CEMbU JICKHUT UEs, YTO OOJbIlas
4acTh CEMEW MPOXOAMT Yepe3 MOCIe0BATeIbHOCTD CTaaui, Kaxaas U3 KOTOPHIX
UMEET CBOM XapaKTePUCTUKU W 00Opasilbl MmoBeaeHus: morpeduteneit [3, €.216].
XOYKMHC B CBO€W pabOTe BBIIEIWI OCHOBHBIE CTaJWU MU3HEHHOTO IIMKJIA
noMoxo3siictB  (tabmura  1.3—mpunokenus). [losicHUM —Kaxayr Tpymmy B
OTJEJIBHOCTH.

Mooiple OIMHOKHE — OHHU OBIBAIOT: TE€, KTO JKMBET CO CBOCH CEMbCH, M
HE3aBHCHUMBIC, T.C. JKUBYIIHWE OTACIbHO. MOJOJbIe, XKUBYIINE CEMbEH, WMEIOT
HEMHOTO O0S3aHHOCTEW — BEIyT AaKTHUBHYIO JKHU3Hb B COIIMYME, Yallleé BCEro
IPUOOPETAIOT YCIYTH MOJIOICKHOTO JIOCYTa, MPEAMETHI JIMYHOTO YXOa, OACKIY U

crioptToBapbl. JKuByIMEe pa3faeiabHO UMEIOT OO0Jblle (PUHAHCOBBIX 0053aTEIBCTB,
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NpUOOPETAIOT TO K€, YTO M JKUBYIIUE C CEMbEH, HO 4Yalle BCEro MOKYHaoT
MPEAMETHI IOMAIIIHETO Ha3HAYEHUSI.

Mononpie B Opake O0e3 jnereil. B Oomblield cTelneHW Takue JIOJIU
npuoOpeTaloT JOMAaIIHIO MeOenb U mpuodopsl. JBoiHOW A0xo0a oOecrieuynBaeT
BBICOKMM ypOBEHb >KM3HM. JlaHHas Tpynma TpaTUT CBOM CpEICTBAa Ha
JOPOTOCTOSIIIYO OJIEK1Y ¥ JOCYT BHE JIOMA.

[Tonnoe rue3no 1: Monoaeie B Opake ¢ AeTbMHU. B CBsI3U ¢ IpeKkpaiieHueM
paboTHI OJTHOTO U3 CYNPYTrOB, TOXOJ IOMOX035UCTBA MOKET CHUX aTbcsl. K HOBBIM
MOKYIIKaM OTHOCATCS JAETCKas OJiexkaa, MeOesb, MTUTaHUE, MMOCKOIbKY IMOSBICHUE
pebeHKa HeceT MHOTO U3MEHEHHUH B JKM3HEHHBIM CTUJIb U MOTPEOJICHUE MOJIOAOU
Haphl.

Onunokuit poautens 1. Monoasie oguHokue poaurean. OHU UCTIBITHIBAIOT
HEXBATKy BPEMEHM M JICHET [JIs MOIACPKAHUS KETAeMOIro CTWIS >KU3HU. Y
JTAHHOM TPyNIbl BO3HHUKAIOT TMOTPEOHOCTH B yCiIyrax yxoAa 3a JCTbMH U
MPOAYKTaX OBICTPOTO MPUTOTOBJICHHUS.

OnuHokue cpeaHero Bo3pacta. [IoTpeOHOCTH CXO0KHU C TPYIIION MOJOJBIX U
OJIMHOKUX. Y OJMHOKHX CPEIHEr0 BO3pacTa, KaK MpPaBWIO, OOJIbIIE JECHET s
MOAJCPKKU CBOETO KU3HEHHOTO CTWJISA, YeM Y MOJOJABIX OJAMHOKUX. JlaHHas
rpynmna MOXET T03BOJUTh cebe Oojiee [0poroe >KUibe, PECTOpaHbl U
MyTEIIECTBHUS.

ITycroe rue3ngo 1: monu cpemHero Bo3pacta B Opake 0e3 aereit. ['pymnma
XapaKTEPHU3yeTCs 3aHATOCTHIO 00OUX CYNPYTroB, HEXBATKOW BPEMEHH U JI0X0J1a JIS
Jlocyra BHE JioMa.

[TonHOE THE3MO 2: 01U CPEHETO Bo3pacTa B Opake ¢ neTbMu B gome. [etu
monei 35—64 ner, 00bIYHO CcTaple MIECTH JIeT U 00Jiee He3aBUCHUMBI, HEXKENU B
MOJIOJIBIX ceMbsiX. CeMbH ¢ IEThMU IIECTU U CTapIIIe SBISETCSI OCHOBHBIM PHIHKOM
BCEX THUIIOB. CIOPTA, MY3bIKH, MHOCTPAHHBIX SI3bIKOB. [logpoCcTKH B 3THUX K€
JIOMOXO3SIUCTBaX PAcCMATPUBAIOTCS MApPKETOJOTaMHU YK€ KaK TMOKYIaTelu IS

COOCTBEHHBIX HYXI W Ui JIOMOXO3sicTBa. Ha maHHBIN CerMeHT HalleluBaeTCs
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pekiaama Oe3aJKOTOJIbHBIX HAIUTKOB, OAEKAbl MJs MOAPOCTKOB, MEBATEJIBbHOM
PE3UHKHU.

OnuHOKMI poUTENb 2. OJMHOKUI POJUTEND C AEThbMU B AoMe. JIaHHBIN THTI
notrpedureneil HaxoauTcs oA (pUHAHCOBBIM IpeccoM. HecMmoTpst Ha TO, 4TO Ha
TaKUX JIIOZEH BO3JIAaraloTCsl Takhe >ke TPEeOOBAaHHWA, YTO M Ha CYNPY>KECKHUE Maphbl
CPEIHEr0 BO3pacTa, 3JeCh OJMH 4YEJIOBEK SBJSIETCS OTBETCTBEHHBIM 32
OOS3aHHOCTH TO JOMOXO3sicTBY. [losTOMYy B OCHOBHOM B MOTPEOHTENHCKOM
KOp3UHE 3/1€Ch MPHOOIIAAI0T TOTOBBIE K YIOTPEOICHUIO MPOAYKTHI MUTAHUSI.

ITycroe rHe3no 2: crapmue cynpyxeckue napsl. Cynpyru B 1aHHOM TpyTine
y’)K€ Ha IEHCHUHU, U CBOOOJHBI OT IOBCEIHEBHOW 3aHATOCTH. B Takoil rpymnme
c(OpMUPOBAHBI MOTPEOHOCTU B MOJIb3y MEIULIUHCKUX YCIYT, TUTaHUs, OTIbIXa U
HKUIIBSL.

Crapume oauHokme. CMepTh OJHOrO M3 CYNPYroB BO3JaracT Ha
OCTaBILIETOoCsl Cynpyra Bce OO0s3aHHOCTU: (PUHAHCOBBIE U OBITOBBIE. Y CIOBHS
MOKUJIOTO BO3pacTta (POPMUPYIOT MOTPEOHOCTH Jisi OOUIECHUSI, OTIbIXa U KUJIbS
[22, c.106].

[lonBens wuroru mnaparpada, OTMETUM, YTO K COLUAIbHBIM(BHEIIHUM)
JeTEpPMUHAHTaM OTHOCSTCS LEHHOCTH M KyJIbTypa, CyOKYyJIbTYpbl, pedepeHTHbIC
IpyNIbl, TaKkKe J0MOX03sHcTBa. JlaHHBIE (aKTOPbl MMEIOT PAa3HOXAPAKTEPHOE
BJIUSIHUE HA MOTPEOUTENs, B CBSI3M C OTIMYMEM JAPYr OT Jpyra IO CBOEMY
MacmTady. Oxa3blBarolIel MpsMoe Ha MOTpPeOUTEeNsl BIAUSHUE TPYIION SBISETCA

JIOMOXO03SIMCTBO, B TO BpEMS KaK KyJIbTypa — HaUMEHEE BIMATEIIbHAS IPYMIIA.

1.3. BHyTpeHHue AeTepMUHAHTHI TOTPEOUTENHCKOTO MTOBEICHUS

K BHyTpeHHUM (pakTOpam NOTPeOUTENHCKOTO MOBEACHUS OTHOCSTCS TaKHe,
KaK: MPOLECCHl BOCIPUATUS U 00paOOTKH UH(POPMALIMK ISl TPUHATHUSL PEILIEHUS O

MOKYyTIKe, 00y4eHHUEe TOTPEOUTENICH, MOTHBAITUS, TUYHOCTD U DMOITUH, KU3HCHHBIN
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CTWJIb, & TAKXKE€ 3HAHWE U OTHOIIEHHE MOTpeOUuTeNst K MpoayKToBOM cdepe. Janee
IPUBEIEM UX MOAPOOHYIO XapaKTEPUCTHUKY.

l)Bocnpusarue. Ilpoiuiecc NpuHATUS pEIICHHs] MOTPEOUTENIEM O MOKYIKe
MOXHO paccMaTpuBaTh Kak HHGOPMAIMOHHBIA TIpolecc, T.e. Kak Ipoliecc
oOpabotku motpebutenem wuHbopmaruu (ctumynoB). [lokynmka —siBisieTcs
pe3ynbpTaToM AaHHoOro mpoiiecca. Ha pucynke 1.12 (mpuoxeHus) npeacTaBieHa
MoOJiedb Tpolecca 00paboTku HMHGPOPMAIMUM B TPUHATUU TMOTPEOUTEIHCKOTO
pemienusi. Bocpusitue camo 1o cebe sBisieTcs MpoLeccoM 0Toopa, OpraHU3aIul 1
UHTEPHPETALUN PA3TUYHBIX CTUMYJIOB.

DKCno3uuus — JOCTYIMHOCTh MHJMBHAYyMa ONPENEIECHHOMY CTUMYIY, IIPH
KOTOPOM CYIIECTBYET BO3MOXXHOCTh aKTHBHUPOBATh OJJHO MJIM 0OJIEe €ro OpraHoB
YyBCTB. JTO BaXXHO, €CJIM MPOAYKT WM peKjiaMa MOsBISAETCS B chepe CEHCOPHBIX
BOCIIPUHUMAIOILIMX HEPBOB — 3pPEHUS, ClIyXa, OCA3aHUs, OOOHSIHUS, CIIyXa.

BHyuMaHue BO3HMKAaeT, KOTJa CTUMYJbl aKTUBUPYIOT OJUH WM OoJjee
pPELENTOPOB CEHCOPHBIX HEPBOB M BO3HUKILEE OILIYIIECHHE MEPEAACTCS B MO3T IS
o0paboTku. DakTOphl, OMpEAENAOIINEe BHUMAHUE, MOYKHO pa3/eiUTb Ha JIBE
IpyNIbl: UHAUBUIYaJIbHbIE (JMYHBIE) U (AKTOPbI, OTHOCALMECS K cTuMynaMm. K
YUCITY WHAMBUAYAJIbHBIX (DaKTOPOB OTHOCSTCS MHTEPEC WIM MOTPEOHOCTD,
OTHOILIEHUS, YPOBEHb aJaNlTallud U BeJMYMHA BHUMaHUA. DakTOpaMu CTUMYJIOB
ABJIAIOTCS: pa3Mep CTUMYyJia, LBET, HWHTEHCUBHOCTb, KOHTPACT, MO3HIIMS,
JBUKEHUE, HANpaBJIeHUE, U30JILUs, HOBU3HA, MPUBBIYHBIE CTUMYJIbI BHUMAHMS,
IpUBJIEKATEIbHAs JINYHOCTh, CTPEMUTENIbHAS [IEPEMEHA CTUMYJIA.

WNuTtepnperanus mpeacTaBisieT cOO0M MPUIUCAHUE 3HAYEHHUM OILYILIECHUSIM.
OT0 — MOHUMaHUE COOOIIEHHUs, ero OIEeHKA. 3/1eCh MPOUCXOIUT TpaHchopmarus
OlLIyIIEHUI B MH(pOpPMalMIO, TOJHYIO IJsl XpaHeHus B namsatu. MHtepnperanus
ObIBa€T KOTHUTHBHAs— O3TO IMPOILIECC, MOCPEACTBOM KOTOPOTrO CTUMYJIbI
pa3MeIarTCsl PELUIIMEHTOM B CYIIECTBYIOIIME KaTeropuu 3HaueHui. [loBenenue
NOTPeOUTENS 3aBUCUT OT TOT0, KaK OH KaTErOPU3UPYET MAPKETUHTOBBIE CTUMYJIBI.

Cnenyromasi pa3HOBUAHOCTh — addexkTuBHas wuHTepnperanus. Crona

OTHOCHUTCA OMOIMOHAJIbHAA WM YYBCTBCHHAA PCAKIMA, BbI3BAHHAA CTUMYJIOM,
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TaKUM Kak peknama. Takke Kak M JUIs KOTHUTUBHOM HMHTEpIIpETaliu €cCTh
XapaKTEPHBIC PEaKIUH, CYIICCTBYIOT CBOMCTBEHHBIC KYJIBTYpPE 3MOIMOHAIHHBIC
peakiuu Ha pekiamy [22, ¢.50].

XpanunuineM UHPOPMalUKd BBICTYNAET NaMsTh. TakKke MaMaTh BBHINOIHSIET
GYHKIAIO HWCIOIB30BAaHUS OIIYIICHUH, Tu00 uWHOOpPMAIUHU, I TPUHATHSI
pemenuii. I[lamatp jgenurcs Ha TP KOMIIOHEHTA: CEHCOpHAasi MaMsTh,
KpaTKOCPOYHas MaMsITh, TOATOCpodYHas mamsaTh. CeHCOopHas MaMATh — BPEMEHHOE
XpaHWINIIE HHPOPMAIIUU, TIOTPEOUTEIH 371eCh 3alIOMUHACT (PU3NUECKHE CBOHCTBA
cTumysia (rpoMKOCThb, ¢opma ToBapa). Eciam mamarh KpaTkocpoudHas, TO B €€
pamkax Tepsercs uHpopmanus B TeueHue 30 uiam MeHee cexyHa. JlonarocpouHas
naMaTh HE OTpaHWYEHA M TMPEJCTaBIseT COOOM HEOrpaHWYEHHOE IOCTOSHHOE
XpaHUIuIe HHPOPMAIIHH.

Hcxons U3 TOro, 94TO MPOU3BOIUTENH CTAPAIOTCS IIOMECTUTHh HH(POPMAITHIO B
CO3HAHUE TOTpeOUuTeNel, TO HYKHO TOHAThb, KAaK TMPOUCXOJUT COXPAHECHHE
uHQOpMAIIMU B TIAMATH, Kakue (aKTOphl BIUSIOT Ha TIPOIECC COXpPaHEHUS,
U3BJICUCHUS W HCHOJB30BaHUS HHPOPMALMU B TPUHITHH TMOTPEOUTETHCKUX
pemenwuii [38, ¢.120].

2)O0yuenue morpedutencii. OpraHu3aluyd 3aMHTEPECOBAHbI B TOM, YTOOBI
oOy4arh MOTpeOuTEeNeH HAa3HAYCHHUIO U XapaKTepUCTUKAM CBOUX MPOAYKTOB. Ecnu
MOTpeOUTENh HE 3HAeT O NPOAYKTE W €ro JIOCTOMHCTBaX, HE YMEET UM
MOJI30BATHCS, OH MEHEE BEPOSTHO KYIUT MPOIYKT.

OOyuenue  3HauyuMO  JUJIi  Mmpolecca  MOTPEOJICHUs,  TOCKOJIbKY
OTPEeOUTETHCKOE TTOBEJCHUE B OCHOBHOM — 00y4eHHOE moBeneHne. Kak mokazaHo
Ha pucyHke 1.13(mpumnokenus), mpuodperaeTcs OOJBITUHCTBO MOTPEOUTETHCKUX
IIEHHOCTEH, BKYCOB, (hOpPM TOBEJCHUS, MPEANOYTCHUN, CHMBOJIIMYSCKUX 3HAYCHUM
W 9yBCTB TIOCPEACTBOM 00yueHUs. KymbTypa 1 conuaabHbIA KJ1ace 00eCeYMBaIOT
OoOy4Jaromnuii OmbIT MOTpeOuTenelt yepe3 yueOHbIE 3aBEICHHS, CEMBIO U JPY3eH.
OTOT 0O0ydYaromuii ONBIT BIWSECT HA THI JKU3HCHHOTO CTHIIS, K KOTOPOMY

CTPEMUTCS YCJIOBCK, U HA THUII HOTpC6J'I$[€MBIX UM IIPOAYKTOB.
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Metoabl oOydeHHs] TIOTpeOMTENeH OBbIBAIOT: MO NPUHAICKHOCTH [
OTHOIIEHUIO K TMOAXOJaM — KOTHUTUBHBIH WIW  YCIOBHO-PEhICKTOPHBIN
(OMXEBUOPUCTCKUM); M 10 CUTyallud OOY4YEeHHS — BBICOKOM WM HHU3KOU
BOBJICUCHHOCTH (MOTHUBAIIMN) 00paOOTKH HHGOPMAIIUH.

[IpeamnomnokeHns KOTHUTUBHOTO MOAX0Ja OCHOBAaHBI Ha TOM, YTO OOydYeHHUE
MPEICTaBIISIET COO0M OTpaXkeHne U3MEHEHHUs 3HaHUN. buxeBuopucTckuii moaxox K
OOYyYECHHIO KOHIIEHTPHUPYETCS Ha 0003peBaeMOM IMOBEACHUU MO MPHUHIUIY S-R
(cTHMYII - peakius).

OO0yueHre MOXKET MPOUCXOUThH KaK B CUTyallUsIX BHICOKOM BOBJIEUEHHOCTH,
TaK W B CHUTyallMsIX HU3KOM BOBJIeYeHHOCTH. CuTyauuss OOy4deHUs BBICOKOM
BOBJICYCHHOCTH XapaKTEPU3yeTCs TEM, UYTO YEJIIOBEK MOTHUBUPOBAH H3ydyaTh
Marepuai, TMepes; MPUOOpPETEHUEM ONpENIeNIEHHOT0 ToBapa WM yciuyru. B
CUTYyaIlli¥ C HU3KOH BOBJICUEHHOCTHIO, HAIPOTHUB, MOTPEOUTETH HE MOTHBUPOBAH
u3ydaTh MaTepuall, JJM0o U3ydaeT ero Majo.

Pucynok 1.14(mpusioxkeHusi) MOKa3bIBA€T CHUTYyallMd BOBJICUCHHOCTH, a
TaK)Ke€ TMOJXOJbI, paccMaTpUBacMble B paMKaX KOHKPETHBIX TEOpUd —
KJlacCUYecKasi ycloBHas pediekcusi, mpod W omuOOK, 3aydyuBaHHE/3yOpexKa,
3aMeleHIe/MOISTUPOBAHIE U PACcCYKICHHUE.

Knaccuueckast  ycrmoBHas — pediiekcusi  UCHOJIB3YeT  YCTAHOBJIEHHOE
OTHOIIICHUE MEXKIy CTUMYJIOM M PEaKIHMer 11l 00ydeHUsT HEKOTOPOU peakiuy Ha
pa3TUYHBIC CTUMYJIBL. 3a4acTyl0 3TO BO3HHUKACT B PEKJIAMHBIX KaMIIaHUSAX, KOT/Ia
noTpeOuTeNh TaKk WM WHA4e, CBsA3bIBaeT cebsi ¢ OpeHmom, Omaromaps
BO3HHKHOBEHHUIO SMOITMOHAIBHON TTPUBSI3KH.

OO6ydeHne METOAOM MPOO M ONMIMOOK OCHOBAHO HAa BIIMSHHUHU IOCJIEICTBUI
MOBEJCHUS HAa BEPOSITHOCTh €ro TOBTOpPEHUs. TO €CTh YJOBIECTBOPEHHOCTH
MOTPEOUTENST YBEIIMYUBACT IMOBTOPHYIO BEPOSTHOCTH MPHOOPETCHHS TOBApOB M
yciyr, Tu00 Hao0OpoT. B Takmx ciydasx CcTpaTerny MapKeTHHTa HAlleJIeHbl Ha
obOecrieueHue HavyaubHOW MpoObl. becraTHeie 00pa3ibl (JloMa WM B MarasuHe),
CHeIuaibHbIC IICHOBBIC CKUIKA Ha HOBBIC MPOAYKTHI M COCTSI3aHHUS — BCE ITO

MIPEICTABIISIET CO00I BO3HATPAXKICHHE, NIPEIJIOKEHHOE MOTPEOUTEIN0 I TPOObBI
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CHGHI/I(I)I/I‘ICCKOFO IMpoaAyKTa HWJIM MAapKHU. OTOT mpouecCc M3BCCTCH KakK

«mednHM((opMUpoBaHUE TIOBEICHNS ), TOKa3aHHBIN Ha pucyHke 1.15.

[ToTpebnsii ecnIaTHBIH oOpa3ern

Kynu BTOpyI0 ynakoBky, UCIOIb3YysI AUCKOHTHBIH KYIIOH,
COIIPOBOXKAAIOIINN OecTaTHBINA 00pasel]

Kymnu npoayxt BHOBb 110 IIOJIHOM LeHe

Pucynok 1.15 — IIponecc ¢popmupoBanusi HoTpeOUTEIHCKOTO MOBEICHUS C
MTOMOINIBIO TEXHOJIOTUH «IIECHTTHHT»

Hcrounuk: [39, €.235].

TpanuionHoe 3ayuynMBaHUE IMPEACTABISET cCOOOM OO0ydyeHHE accoLUalusM
MEXAy IByMs WM Oojee NOHATHSIMU B OTCYTCTBUE YCIOBHOW pEQIEKCUU.
YenoBek 31ech MOXKET IIPOCTO BHUAETH pPEKIaMy M IPOCTO aCCOLMUPOBATH
KOHKPETHBIN TOBap MM MapKy C BHICOKUM Ka4eCTBOM, 0€3 BIIUSHUS CTUMYJIOB.

3amelnieHrne/MoIeIUpOBaHNe 00beAUHSECT B ce0€ acneKThl KOTHUTUBHOTO U
pedIeKTOpHOTO O0yUCHUIA.

Paccyxnenne mpeacrtaBisieT coOOM TBOPYECKOE MBINLJIEHUE MOTPEeOUTENs
JUTSl U'3MEHEHHUS CYIIECTBYIOIIET0, a TAK)KE€ HOBOM MH(pOpPMALIUU, AJISI TOTO, YTOOBI
copMHPOBATh HOBBIC acCoLUAIMK U TIOHATHA [3, €.239)].

3)MoruBanus, JTUYHOCTH W OMOUMU — OTH Tpu (HakTopa TECHO
B3aMMOCBSI3aHBl M 4YacTO TPYAHO pazaenuMmbl. [loTpeOurenbckass MOTHBAIUA
MPEACTABISAET COOOM NBIDKYIIYIO CHIIY, KOTOpas AaKTUBU3UPYET MOBEJCHUE U
MPEIOCTABIISET LEIb U HAPaBJICHUE JIJIsl BRIOPAHHOTO NOBeAeHUSI. MOTUB — HeKas
HEBUAMMAs, BHYTPEHHSISI  CUJA, CTUMYJHUpPYIOIIas W BbIHYXAArolas
MOBEACHYECKYIO PEAKIMI0 U obecrneunBaronas cnenuduyeckoe HarpaBieHUe aJis
3TOMN peakuuu. PrucyHok 1.16, nmpencraBieHHBIM B NPUIIOKEHUHU, TEMOHCTPUPYET

MOACIb IIponecCa MOTHBALIMM, OCHOBHBIMH 3J3JICMCHTaAMHU KOTOpOf‘I ABJIAKOTCA:
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aKkTUBallUMsl  MOTPEOHOCTH,  COCTOSHUE  TOOYXKAEHHs,  LIeJEHANpPaBIECHHOE
MOBE/ICHUE, CTUMYJIbHBIE 00BEKTH U addexT. JanHas Moaens Oblia mpeaiokeHa
MyBeHOM.

Ilon  moTuBanuei NOHUMaeTcss  MoOyXJIeHue K  JeHCTBHIO;
NCUXO(U3NONIOTHUECKANA  TPOLECC, YHPABIAIOMIMNA TOBEJICHHEM YeNOBEKa,
3aJAlOUIUIl €ro HaNpaBICHHOCTb, OpPraHU3alMI0, AKTUBHOCTb U YCTOMYMBOCTH;
CIIOCOOHOCTH UeJIOBEKA JICATEIBHO YOBIECTBOPSTH CBOU MOTPEOHOCTH.

Ilog MoTHBanued MOAPa3yMEBACTCS BHYTPEHHSS 3aMHTEPECOBAHHOCTb,
KOTOpasi CBOWCTBEHHAa KOHKPETHOMY MHAMBHJIYyMy, B TO BpeMs Kak
CTUMYJIMPOBAaHUE SBJISETCS BHEIIHUM TNOOYXIEHHMEM K JIEATEIIbHOCTH H
HaIIpaBJICHO Ha Kpyr Jidn. MOTHBalUs HAYMHAETCS C IMPUCYTCTBUS CTUMYJIA.
[TorpebHOCTH MOTYT OBITH BPOKICHHBIMU M OOYyYEHHBIMM, T.€. OOpETEHHBIMU B
pe3ynbrare o0yueHus. Bce moTpeOHOCTH YenoBeKa HUKOTIa HE yJIOBJIETBOPSIOTCA
noJHOCThIO. Ecam ogHa mnoTpeOHOCTHh YAOBIETBOpPEHA, IOSABISAETCS Apyras.
MapKeTosory IbITAIOTCS Peain30BaTh 3TH MOTPEOHOCTH, CO3JaBas MPOAYKTHI U
YCIIYTH.

Korna norpeOHOCTh BO3HHKIIA, OHA MPOIYLUPYET COCTOSTHUE MOOYXKIECHUA
uin crpemieHus. [loOyxeHne — 3TO AMOLMOHAIBHOE, COCTOSIHUE, B KOTOPOM
VWHIUBUIYYM HCIBITBIBAET AMOLMOHAIBHBIM M ICUXOJOrM4yeckuid mnoabem. llo
Mepe YCUJIEHUS! COCTOSIHUSA MOOYXAEHUS MOTPEOUTENsE MHTEHCU(DUIMPYIOTCS €ro
YyyBCTBAa U HSMouMU. VcnbITbiBas MOOYXKJIEHUE, 4YEIOBEK BOBJIEKA€TCS B
LIEJICHAIPABJIICHHOE TIOBEJACHHUE, COCTOSIIEE U3 IEHCTBHM, MPEANPUHUMAEMBIX IS
pa3psAaKU COCTOSIHUS OTPEOHOCTH (HAITPUMED, MOUCK UH(POPMALUN).

CTuMyIIBHBIMH O0BEKTAMHU IS TOTPEOUTENS SIBISIIOTCS MPOAYKTHI, YCIYTH,
uHbopMaluss M J@xe Jpyrue JIHOAH, BOCIHPUHUMAEMble KaK CIIOCOOHBIE
YAOBJIETBOPUTh MOTpeOHOCTh. OHU COEAMHEHBI OOpaTHOM CBS3BIO CO CTaIUEH
oco3HaHMs ToTpeOHocTH. Takue OOBEKTH MOJAOOHBI TOJKPEIJICHUI0 U
NOTPEOUTENHN HAMPABISAIOT CBOE MOBEJACHUE HA OOPETEHHE CTUMYJIbHBIX OOBEKTOB

JUTS YIOBJCTBOPEHUS noTpedHocTel [3, €. 256].
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[lone3nble  MozxenM  YHpaBiE€HHUS  MOTPEOUTENBCKUM  IOBEJIEHUEM
NPEACTABIAIOT COOOM TEOpUHM MOTMBALIMM, TMPEACTaBICHHbIE B TaOIULE
1.4(nmpunoxenusi). MapKeToJIIOTH OYeHb YacTO OMHPAIOTCS Ha JaHHBIC TEOPHH,
IOCKOJIBKY B HUX MPEANPUHUMAETCS MOIBITKA MOHATh, YTO NOOYKIAET YEJIOBEKa K
TOM WJIA UHOM JESITENbHOCTH, KAKUE NOTPEOHOCTH MOTUBHUPYIOT €r0 MOBEJECHUE.

OTmeTHM, YTO MapKETHHIOBasi CTpaTerus pa3padaThIBacTCsl TOJIBKO IOCIIE
BBISIBJICHUSI KOMOMHAIIMM MOTHUBOB MOKYIIKU 1IEJI€BOTO PHIHKA.

PaccMoTpuM BTOPYIO COCTaBISIONIYI0 — JUYHOCTh. JIMUHOCTH mOoTpeOuTens
— HabOp XapaKTEPUCTHK, 3HAYUMBIX JUIsl GOPMUPOBAHUS PHIHOYHBIX CETMEHTOB. B
0o0NacTH  MOTPEOUTENBCKUX  HCCICHOBAHUN  JIMYHOCTb  OMNpPEAENSIeTCs  Kak
YCTOMYMBBIEC PEAKIIMM MHIAUBUAYYMA HAa CTUMYJIbI cpeabl. JINYHOCTh mOTpeOuTes
OTIpENIENSAET €r0 YHUKAIbHOCTh U OTJIMYME OT Apyrux. OmnuceiBas noTpeOuTeneH,
MAapKETOJIOTH HCIIOJIB3YIOT 4YEThIPE TEOPUM JIMYHOCTH: IICUXOAHAIUTHYECKAsS
TEOPHsl, COLUAIIbHAS TEOPUS, TCOPUN CAMOKOHLICTILIMKA U TEOPUS JINYHOCTHBIX YEPT
(Tabnuma 1.5—TputoskeHus).

W B 3aBeplieHUH pPACCMOTPUM TpeTUid (HaKTOp — HMOLUU. OMOLMHU
IPEJCTaBISIIOT COOON CHIIbHBIE U HEKOHTPOJIMPYEMBIE UyBCTBA, BO3JIEHCTBYIOIINE
Ha TOBEIECHUE. DMOLMH CONMPOBOXKIAIOT COOTBETCTBYIOLIEE mMoBeAeHue. Pamocts
MOXXET BBI3BaTh JKEJIAHWE KYIIUTh, T'HEB — OTKAa3 OT IIOKYIKH, J0caga —
MPETEH3UN K MPOAABILY 3a HEKAYECTBEHHBIM MNPOAYKT. OLEHKa SMOLUKA MOKET
BECTHUCH MO MPU3HAKY HPABUTCS/HE HPABUTCS, T.€. IMOLIMHM UMEIOT MOJIOKUTEIBHOE
WJIM OTPULATENIBHOE 3HAYCHHE.

[loTpeOurenu Bcerna HILYT TaKUE TOBAPbI, KOTOpbIe Obl MOJHUMAIH
sMouuu. B Gosnblieil cTeneHr MCKOMBIMHU 3MOLUSIMU SIBJISIFOTCSI TO3UTUBHBIE, HO
ObIBAIOT M CUTYallUW, KOTJa JIOAM MIIYT HEeraTUBHbIE 3Mouuu. [logbem smoumii
coJiepKaT B ceOe Ha3HAUYEHHMs] MHOTMX HPOIYKTOB — (PUIIbMBI, KHUTH, MY3bIKA.
3HAYMMON XapaKTepUCTUKON SBISETCA TAaKKE€ CHUKEHUE HETaTHBHBIX 3MOIUI:
HEKOTOpbIE YCIYTH, MPOIYKTHI WM MECTa UX MPOJAXH MO3UIMOHUPYIOTCS Kak

CpeACTBa OT CHWIKEHHs 0oy, OecrokoWcTBa wid jaernpeccuu. MccnmemoBarenu
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barpa u XonaOpyk BBIACIAIOT CICAYIONINE SMOIMN U UX WHAMKATOPHI (Tabimia
1.5—npunoxenus).

4)PaccMOTpUM  TakMe XapaKTCPUCTHKH JIMYHOCTH, KaK IIGHHOCTH,
KU3HEHHBIA CTHJIb M pecypchl. LleHHOCTH — 3TO BepoBaHWsI TOTpeOUTENCH O
KHU3HU U IpUeMJIeMOM noBefieHuH. L{eHTpanpHas mo3uius B CTPYKType JIUUYHOCTH,
a TaKkKe WX YCTOWYHMBOCTH, IOCTIOCOOCTBOBAIM WCIOJIB30BAaHUIO B aHAJIM3E
MOBEJICHUsI TMOTpeOUTENeil Takue IEHHOCTH, Kak BbIOOp MPOJIyKTa, MapKd, U
CerMEHTUpOBaHUE pbIHKA. [loapaznensioTcss Ha MepCcOHANbHBIE U COIUANBHBIC
nieHHocTH. ColManbHbIE EHHOCTH MPEACTABISIOT COO0OW YCTAaHOBKH, KOTOPBIC
paszenser rpymnma, TOT/a KakK WHIWBUYyajdbHbIE IIEHHOCTH OTPaXaloT HaOOp
YyeJl0oBeKa U3 LEHHOCTHBIX CHCTEM, KOTOPBIMH OH mpezcTaBiieH. ColMaibHbIE
[EHHOCTH 3a4acTYIO BIMSIOT HA IIEHHOCTH KOHKPETHOTO UHIMBUIYYMa.

Hcnonp30BaHne MepCOHATIBHBIX IIEHHOCTEH ISl aHAIM3a TOTPEOUTETHCKOTO
MOBEJCHUS TIpENIoiaraeT uxX OIucaHue, u3MepeHue, monaenuponanue. Illkana
neHHoctelr Poknya TpeacTaBiseT CHEKTp ILIEHHOCTeW (TepMHHAIBHBIX U
WHCTPYMEHTAJIbHBIX ), IPEICTABICHHBIX B Tabnuie 1.6(npuioxkenus). AHATUTUKA
NOTPEOUTEIHCKOTO MOBEICHUS UCTIONB3YIOT IIEHHOCTU 3TOW Kbl KaK KPUTEPUHU
CerMEHTAI[N HACEJICHMSI.

[lenHOCTBH caMa 1O cebe MPOSIBIISIET CBOIO 3HAYUMOCTD B MPOLIECCE TPUHATHUS
peleHusi O TOKYIMKe YK€ Ha CTaauu oco3HaHusi morpeOHoctH. Ho,0Ha MOXeT
UCIIONb30BAThCS TaKXKe Ha CTaauu (OPMHUPOBAHUS MHAWBHIYYMOM OILIEHOYHBIX
KpUTEpPHUEB, OTBEUas Ha €ro BOMPOC: «A Uil MeHsS I 3Ta Mapka?». Takum
o0pa3oM, NOTPEOUTENbCKUE IEHHOCTH MOTYT OKa3bIBaTh BIMSHUE HA CIPOC.

Kv3HEeHHBINM CTUITL TOTPEOUTENS TPENCTaBIsIeT cOO0M ero oopas >KU3HU U
HCIIOJIb30BAHUE PECYPCOB, TAKUX KaK BpeMsl, EHbru U uHbopManms. SIBusercs
caMOM  pacrnpoCTpaHEHHOW KOHIEMIMEH B OMUCAHUM TOTPEOUTEIIHCKOTO
MOBEJCHUS, OTPAKAIOIMINA JCATEIBHOCTh, HMHTEPECHl U MHEHUS JIIOJICH.
JKW3HEHHBIN CTUIh Ka)XIOTO TOTPEOUTENs MOABEPTACTCS BIMSIHUIO COIMATBHBIX
(bakTOpoB: KyIbTypa, IIEHHOCTH, AeMorpadus, cyOKyIbTypa, COMaIbHBINA KIacc,

pedepeHTHas Tpynma, CEeMbsi, MOTHBBI, OSMOIMU, JHYHOCTh. JKemaeMmblii
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KU3HEHHBI CTWIb BJIMSET Ha MOTPEOHOCTH, OTHOLIEHUS MOTpeOuTeNnel u,
COOTBETCTBEHHO, Ha IIOBEJICHHWE INPU IOKYIIKE M HCIOJIb30BAaHUU (PUCYHOK
1.17—npunoxeHue).

AHanu3 ¥ MOJEIMPOBAHUE KUZHEHHOTO CTUISI MOTPEOUTENEN CBA3BIBAIOT C
ncuxorpaukor,  HCCIACNOBAHUEM  JKM3HEHHOTO CTWJIS U JIMYHOCTHBIX
XapaKTEPUCTUK noTpeouTenei. IlepBoHaYaIbHBIM ncuxorpapuyecKkum
UHCTpyMeHTOM Obuta mojenb AWO (mesTenbHOCTh, WHTEpechl, MHeHus). s
BBISIBJICHUSI 3HAUEHUW  TMapaMeTpoOB  HUCIOJB3yeTcsl Ha0Op BOMPOCOB U
YTBEPKACHUM, B OTHOLUIEHUM KOTOPBIX PECHOHJIEHT JOJDKEH BBIPA3UTH

cornacue/Hecornacue. Monens AMO npeacrtasnena B tadnuiie 1.6.

Ta6mmma 1.6
®parment moaemu ANUO
HesrenpaoCTh(ACtiVities) Hurepecoi(Interests) Mauenus (Opinions)
PaGora(zansrue) Cembs O cebe
Xo060u Jlom CounanbHbIC 334K
CrieunanbHble COOBITHSA Pabora (3aganue) [Tonutuka
Otnyck MecTHOE c0o00LIECTBO busnec
Pa3Bneuenue OTapIx OKOHOMUKA
KiyGHoe unencTBo Monma OO6pazoBanue
MecTHOE cO00111eCTBO [Muma [IpoayxTsl
[Tokynku Menua bynymee
Croprt JoctuxeHust Kynbrypa

Hctounuk: [42, ¢.206].

CtaHadopackuM  KccIeAoBaTeIbCKUM — HWHCTUTYTOM —Oblla  M300peTeHa
monenb VALS, koropas nepeBOIMTCS, KaK LEHHOCTM W JKU3HEHHbIE CTHIIM.
Jannast Mojenb oObeIMHATA CETMEHThl MOTpeduTenei B 3 rpymibl — BEAOMBIE
HY)KIOW, HampaBsieMbli M3BHE M BHYTPCHHE-HANpaBlisieMble. OJTH CETMEHTHI
XapaKTepU30BAIUCh COOCTBEHHBIM JKM3HEHHBIM CTHJIEM, JeMorpaduueckuMu
XapakTepucTUKaMu W 1eHHocTsMu. [lo3gnee Oblia BBemeHa mojnenb VALS 2,
Ooree OpHEHTUPOBAHHAs Ha WHTEPECHl W NEATEIHHOCTh WHIAMBUAYyyMa. Takas
MOJIeib pazfenuia OOIIECTBO Ha & CErMEHTOB MO 2 HAMpaBJICHUSM — 3TO

OpUEHTallMs Ha TMOBEJEHWEe W OpHeHTaluus Ha pecypcebl. [loTpeOuTenbckas
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OpUEHTallMd TMOApA3NeNsieTCs Ha NPUHIMI, CTaTyC M JeWCTBUE (PUCYHOK
1.18—mpunoxenus). Kaxnplii U3 JaHHBIX MOTPEOUTENHCKHX THUIIOB UMEET CBOU
ocoOeHHOCTH.  JlaHHBIE  XapaKTepUCTUKH  MPEJCTaBICHbl B  TaOJUIE
1.7(npuiioxeHus).

Pecypcel moTpeOuTenss BO MHOIOM OINPEAEISIIOT €ro MOKYNaTelIbCKOe
pelieHrue. DTU pecypchl MOIPA3ICISIOTC Ha AKOHOMUYECKHE, BPEMEHHbBIE U
KOTHUTUBHBIE.

DKOHOMHYECKHE pecypcbl. VX BenuunHa CBs3aHa CO  CTPYKTYpOW
noTpedeHus, T.e. CTPYKTYypol crpoca. Mexly YpOBHEM J10XOJa JOMOXO35HCTBA
¥ TPOMOPLUMSAMH 3aTpaT CYHIECTBYET OIpENeJCHHAs 3aBHCUMOCTB: C POCTOM
J0X0/la JOMOXO034HCTBa JOJS 3aTpaT OroKeTa JOMOXO3SAHCTBA Ha MPOJYKTHI
nepBoi HEOOXOIMMOCTH (MIUTaHUE, OJIEXK/a, KUIbe) nagaer. Yem Oonblie J0X0.1
JIOMOXO3SIICTBA, TEM OOJIbIIE OIS 3aTPaT TOMOXO3SHCTB HAa MPOAYKTHI HETIEPBOM
HeoOxoaumocTu. TeM wu3omIpeHHee KOHKYPEHIMS M LIMpe TOoJe BEACHUs
MapKETUHIOBOM JIEATEIbHOCTH TPOU3BOJUTENEH M TOProBUEB B Oopbde 3a
CBOOOJIHBIN J0X0X mMOTpeOuTenst u TeM OoJee aKTyaJbHO YIpaBJICHUE
NOTPEOUTEIBCKUM MIOBEICHUEM.

[loTpeOuTensckoe TMOBEAECHUE OTPAHMUYMBACTCA TaKKe U OIOHKETOM
BpeMeHH. bBIO/KeT BpeMEHH MOTpeOUTENsl BKIIOYAET TPU OCHOBHBIE CTATBHU:
paboTa, Hepacmosiaraemoe Bpems, aocyr. Bo Bpemsi paOoThl TOTPEOUTEND
3apabarbiBaeT neHbrH. JlocyroBas HesSTENbHOCTh — 3TO OTABIX, Pa3BICUYCHHUS.
Hepacnonaraemoe BpeMsi BKJIIOYAaeT (PU3NUECKH 00s3aTeNbHbIE 3aTPaThl BPEMEHU
(con, moe3nku, 3a00Ta O 370pOBbE), COIMAIBHBIE M MOpajbHbIE OOS3aHHOCTHU
(cemeitHble 00513aHHOCTH, OOIIIECTBEHHAS IEATENLHOCTE). C pOCTOM J0X0/1a pacTeT
BpeMs MOE3/J0K U COLUUAIbHBIX 00s3aHHOCTEH. OTMETUM TOT (DAaKT, UTO MPOYKTHI
U YCIYyTd MOTYT SKOHOMHTH BpeMs MOTpeOuTeNel, HampuMep, MOUCK U 3aKa3
TOBApOB MHTEpPHET-Mara3uHa C JIOCTaBKOW, Moyy(haOpuKaThl W MHUIA OBICTPOTO
IPUTOTOBJICHHSI, MUKPOBOJIHOBAS TI€Ub U TIOCYIOMOCUYHAs MAllliHA U T 1.

KornutuBHble pecypchl MpeacTaBisieT coOO0W CIOCOOHOCTh 4esloBeKa

oOpabatbiBaTh HH(pOpMaIKio. Pa3merieHrne KOTHUTUBHBIX PECYPCOB U3BECTHO Kak
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BHUMaHue. OHO HMeeT [Ba OCHOBHBIX W3MEPEHHUS: WHTEHCUBHOCTb U
HarpasjieHue. ITHTEHCUBHOCTh XapaKTEpHU3yeT BEIMYUHY KOTHUTHUBHBIX PECYpPCOB
norpedurens, 3aHATBIX  00paOOoTKOM  naHHOro crumyna. HampaBneHnue
npescTaBisieT co0ol POKyc Ha KOHKpPETHOM oObekTe. BHMMaHue yaensercs auilb
YacTH CTUMYJIOB, TOCKOJIbKY MHANBUAYYM HE MOXKET 00pabaThIiBaTh BCE CTUMYIIBI,
JOCTYIHbIE B JAHHBIII MOMEHT BPEMEHH.

Pabota ¢ KOrHUTUBHBIMH pecypcamMu MOTPEOUTENI HalpaBi€Ha B
3HAYUTENbHON CTeneHn Ha (HOPMHUPOBAHHME 3HAHUS MOTPEOUTENs O MPOAYKTE U
IOCTAaBIIUKE, a TAaKKe Ha (OPMUPOBAHNE MO3UTUBHOI'O OTHOIIECHUS K MPOAYKTY U
noctaBmuky [22, ¢.280].

5)HemanoBaxxHO paccMOTPETh TaKOW BHYTpEHHHH (DakTop, Kak 3HAHHE H
otHomieHue. Ilox mMOTpeOUTENbCKMM 3HAHUMEM MOHMMAETCs HH(pOpMaIUs
noTpeduTens, XxpaHsmasics B ero namstu. [Ipeanosaraercss aHaiau3 coaepaHuUs
3HaHUS MOTPEOUTENIS 110 TPEM KAaTErOpUsIM: 3HaHUE O POJYKTE, 3HAHUE O MECTE U
BPEMEHU MTOKYIIKH, 3HAHUE 00 UCI0JIb30BAHUU MOKYTIKU.

3HaHWE O MPOAYKTE CIEIYET pAaccMaTpuUBaThb B COCTAaBE TPEX OCHOBHBIX
KOMITOHEHTOB: OCBEIOMJIEHHOCTh O CYIIECTBOBAHMM ITPOJYKTOBOM KAaTErOpUHU U
cnequpUyeckol MapKu B JaHHOM NPOAYKTOBOW KaTEropuu, MPOAYKTOBAs
TEPMHUHOJIOTHSI, aTpUOYyThl WM XapaKTEpPUCTUKU MpoaykTa. OCBEIOMIEHHOCTb
aBigercss 0a3oi moTpeduTenbekoro BbIOOpa. lloTpebutens wacTto BHIOMpAET
3HAKOMYIO MapKy MpOJAYKTa, 1a)Ke €CIU CUYUTAET, YTO OHA HE UMEET NPEUMYIIECTB
B CpaBHEHUM C JAPYTUMHU, HEU3BECTHbIMH. OCBEIOMIIEHHOCTb HOTPEOUTENSI O
Mapke MpEeArnoaraeT e aCCoMUPOBAHHOCTh C APYrol MHpopMauuen, XpaHuMOn
B MMaMSTH MOTPeOUTENA. 3HAHHUE MOTPEOUTEIEM IIECHOBOM MHMOPMALIMH O TIPOYKTE
TOKE SIBJSIETCS (PAaKTOPOM MAPKETUHTOBBIX PEILICHUH.

3HaHUS MOTpPEOUTENsEI O BO3MOXKHOM MECTE€ M BpPEMEHHM MOKYNKH —
HE0OXOMMOE YCJIOBUE CaMOM MOKYIKH. Pl mpoayKTOB MOXKET OBITh MPHUOOpETEH
4yepe3 HECKOJbKO pa3IMYHbIX KaHaJOB, KOHKYPUPYIOIIHUX JIPyr C JAPYTOM.
OCBeIOMJICHHOCTh MOTPEOUTENSE 0 KOHKPETHOM MCTOYHUKE MOKYMKHU, €r0 UMHJIK

— [IPCAINIOCHUIKA UCITOJIB30BAHUA UMCHHO 3TOI'0, @ HC APYIroro HCTOYHUKA ITOKYIIKH.
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3HaHHe 00 MCMOJb30BAHUU MPEACTABISACT CO00N MHGOPMAIMIO B MAMSTH
HOTPEOUTENIT O TOM, KaK HCIOJNb30BaTh MPOAYKT, U O TOM, YTO JJIsI STOTO
Heobxomumo. HemoctaTok HHPOPMUPOBAHHOCTH MOTPEOUTENSE 00 MCIOIB30BAHUH
IPOJYKTa CHIXKACT BEPOSITHOCTh IMOKYIKH, TaK KaK BOCIPHHUMAEMBIH PHCK
NOKYIIKH Bo3pacTtaet [26, €.280].

BTOpoii KOMIIOHEHT — OTHOIICHHE, a MMCHHO YCTOWYMBAs OpraHU3alus
MOTHBAIMOHHOTO, IMOIIMOHATIBHOTO ¥ KOTHUTHBHOTO TPOIECCOB B MPUIOKEHHH K
acriektam cpenbl. OTHOIICHHEM SIBISICTCS o0Ias oreHka oO0bekTa (MpOoayKTa,
MarasuHa, MapKu) — HPaBUTCS/HE HpaBHUTCs. Polib OTHOIICHHS MOTpeOUTENnel K

MPOIYKTY B (POPMHUPOBAHUH TTOBECHUS MTOTpeOnTENCH oKa3ana Ha pucynke 1.19,

MapxkeTtuHrosas OTHoOLIEHMS K: IloBenenue:
NEeSATEIbHOCTD BIMSET Ha:
e IIponykry/mapke; e [lokymka;
e UYyscCTBa; »| ¢ [Ilpomeccam; N [ToTpebnenue;
e BepoBaHus; e (Curyanuu; e KommyHukanuu.
e Hawmepenus. o JlomsamMm;
e Mecram.

Pucynok 1.19 — OtHomenune notpeduTeneii B MapKeTHHTE

Hctounuk: [26, c.281].

OTHolIEHHsT — 3TO pe3yJabTaT BHYTPEHHUX M BHEIIHUX BIHSHUI Ha
noTpeduTeNs, OKa3bIBAIOIIMN BIMSHUE HA >KU3HEHHBIM CTWUJIb MOTpEeOUTENs u
oTpaxkaromuid ero. Takke MOXeT ObITb OJHUM U3 OCHOBHBIX KpPUTEPHUEB IS
pBIHOYHOM cerMeHTauuu. OTHONIEHHWS pPAacCMATPUBAOT B  COCTaBE Tpex
B3aMMOCBSI3aHHBIX KOMITOHEHTOB: KOTHUTUBHOTO, adheKTUBHOTO "
TIOBEJICHUECKOTO (PUCYHOK 1.20—TIpHIIOKEHHS).

CBsi3b KOTHUTUBHOTO, a()()EKTUBHOTO U TMOBEAECHUYECKOIO0 KOMIIOHEHTOB
dbopMupyeT OTHOIICHHE MOTpeOUTENeH K MOKYIKE OMPEIECIEHHOr0 TOBapa. JTH
KOMITOHEHTBI B3aMMOCBS3aHbl MEXK]Ty COOOM.

N3MeHeHne KOTHUTMBHOIO OTHOLIEHMS IPOSIBISIETCS B TPEX BapHALMIX:
U3MEHEHUE BEpPOBAHMN, HW3MEHEHHWE 3HAYMMOCTH AaTpuOyTOB U U3MEHEHUE

UJeaNbHOrO 3HaueHHs arpuOyta. l3MeHeHuWe BepoBaHUM  CBA3AHO C
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MHOOPMUPOBAHUEM MHIUBUAYYMOB O (DaKTUUYECKUX 3HAYEHUSX aTpuUOYTOB.
N3MeHeHne 3HAYMMOCTH aTpUOyTOB CBSI3aHO C TEPEOIEHKOW pPOJIM 3HAYCHUS
aTpuOyTOB MPOAYKTA B OOIIEH €ro OlIeHKE.

N3meHeHune wueanbHOrO 3HA4YEHUS aTpuldyTa COCTOUT B  CMEIICHHUH
«HUJICATBHOM» OILIEHKH B BOCHPUSITUU MOTPEOUTENST B OOJBIIYIO WJIM MEHBIIYIO
ctopoHy. Hampumep, NOHM3UB coOAep>)KaHHE CMOJ B CUTraperax, MOXKHO
MPEACTAaBUTh UX KAK MEHEE OIMACHBIC ISl 3I0POBbS U MPHUBJICYb MEHEE YBEPEHHBIX
KYpUJIBIIUMKOB. Mnu sxe Ha000pOT, MOBBICUB KPEMOCTh CUTAPET, MOKHO MPHUBJICUb
HanOoJIee IKCTPaBAaraHTHBIX KYPUJIBIIMKOB, CKJIOHHBIX K CUJIBHBIM OUIYIIEHUSM U
PHUCKY ISl AKU3ZHHU.

B pamkax wusmenenuss ad@EKTUBHOTO KOMIIOHEHTa MCIOIB3YIOTCS
MO3UTHUBHBIE MAapPKETUHTOBbIE CTUMYJIbI (IMOIMOHAIBPHO WHTEHCHBHAS peKiiama,
NPHUSATHAS TMPE3CHTAIUS W IO3WTUBHBIC HOBOCTH, MPHBIICKATEIbHAS YIIaKOBKa),
BBI3BIBAIOIIME CHUMIATUIO K MPOAYKTYy. sl BO3IEHCTBHS Ha IOBEICHUYECKUUN
KOMIIOHEHT, HCIIOJIb3yeTcsl npoda MpOoAyKTa — HCIOJIb30BAHME OECIIaTHOTO
oOpaslia crocoOHO BBI3BATH IMOJIOKUTEIbHBIE AMOIMH U CHOPMHPOBATH HOBOE
3HaHUe 0 ToBape [3, €.450].

Takum 00pa3oM, K BHYTPEHHUM (paKTOpaM MOTPEOUTEbCKOTO TMOBEACHUS
OTHOCATCSA TaKHe, KakK: MPOIECChl BOCIPHUATHA U 00pabOTKu WHGOOpMAIUU IS
MPUHATHS PEUICHUS O MOKYMKe, 00ydeHue noTpeduTeneii, MOTUBaIus, JTUYHOCTh U
AOMOIIMU, >KU3HECHHBIA CTWIb, a TaKXe 3HAHUE U OTHOIIEHUE TOTpeOUTeNs K
MIPOIYKTOBOM cepe.

B 3aBepiienun riaBbl caenaeM BbIBOABL. [loBeneHue mnorpeOutenend —
COBOKYITHOCTb OMNpPEAEICHHBIX MPU3HAKOB, YEPT W SIBJICHUW, XapaKTEepU3YIOIIUe
JEHUCTBUS TOTpPEOUTENsl: CTpeMJICHHE K COOCTBEHHBIM OylaraMm, HajIu4due
KOHKPETHBIX MOTPEOHOCTEH W aBTOHOMHOCTbH. [laHHBIE JEHCTBHS OMPEICIISIOT
3aKOHOMEPHOCTH TIOBEJICHHS TIOTPEOUTENCH, B YACTHOCTH: OCO3HAHHE MPOOJIEMBI,
MPOIIECC TPHUHATHUS PEIICHUS IO BLIOOPY TOBapa WM YCIYyTH, COBEpPIICHUE

IMOKYIIKHN U p€aKInun HOTpe6I/ITCJ'I$I Ha JaHHYIO IOKYIIKY.
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Ha notpedurenbckoe noBeeHNE BIUAIOT BHEIIHUE U BHYTPEHHUE (PAKTOPBHI.
Baemrnmne gakTopsl KacaroTcsi MOTPEOUTENS KaK YieHa COLMAIbHON TPYIIbI, TOTIa
KaK BHYTPEHHHE — IOBEJICHUS IOKYINaTeds KaK OTIAENbHOro MHAuBUAyyma. K
COLIMAJIbHBIM(BHEIIHUM) JIETEPMUHAHTAM OTHOCATCA IIEHHOCTH U KYJbTypa,
CYOKyNbTYpbI, peepeHTHbIE TPYIIBI, TaKkKe TOMOX03siicTBa. [laHHbIe (haKTOpbI
UMEIOT Pa3HOXapaKTEPHOE BIMSIHUE HA MOTPEOUTEINS, B CBSA3U C OTIIMUUEM APYT OT
apyra nmo coemy macmraly. OkaspIBarolmied MmpsMoe Ha MOTPEeOUTENs BIUSHUE
TPYNINON SIBISETCA JTIOMOXO3SICTBO, B TO BpeMs Kak KyJdbTypa — HauMEHee
BJIMSITENIbHAS TPYIIIA.

K BHyTpeHHHM (pakTOpam MOTPeOUTETHCKOTO MOBEACHUS OTHOCSTCS TaKHe,
KaK: MPOLEeCChl BOCHPUATUS U 00pabOTKU MH(DOpMALMK AJIs IPUHATUS PELICHUS O
IOKYIIKe, O0yueHue MoTpedouTeneii, MOTUBALIMSL, JIMYHOCTh U AMOLIUH, KU3HEHHBIN
CTWJIb, a TAaKXK€ 3HAHWE W OTHOIICHHE MOTpeOUTeNss K MpoayKToBoul cdepe. B
paMKax BOCIHpPHSTHS, MPOLECC NPUHATHUSA PEIIEHUs NOTPEOUTEIEM O IOKYIIKE
MOXHO paccMaTpuBaTh KaK HWH(POPMALMOHHBIA NpoLecc, T.e. KakK Ipolecc
oOpabotku motpebutenem wuHbopmanuu (ctumynoB). [lokynka siBisieTcs
pe3ysibTaTOM JaHHOro mponecca. YTo kacaercs oOydeHMs] MOTpeOuTeNnel, TO
OpraHu3alliy 3aUHTEPECOBAHbI B TOM, YTOOBI 00y4yaTh MOTpeOUTENEH Ha3HAUCHHUIO
U XapaKTepUCTHKaM CBOMX MPoayKToB. Eciin nmoTpebuTens He 3HAeT 0 MPOAYKTE U
€ro JOCTOMHCTBAX, HE YMEET WM II0JIb30BaThCsi, OH MEHEE BEpPOSTHO KYIUT
POAYKT.

[loTpebutensckas MOTHBALMS TPEACTABISET COOOW ABMXKYIIYIO CHIY,
KOTOpasi aKTHUBU3HUPYET IMOBEJIECHUE M MPEAOCTABISIET LEIb U HalpaBiICHUE IS
BBIOpAHHOTO TOBeACHUS. KU3HEHHBIN CTUIbL MOTPEOUTEN TPEACTABISIET COOOM
ero o0pa3 JKM3HM U HCIOJIb30BAaHUE DPECYPCOB, TaKUX Kak BpeMs, JIEHbI'H U
uHpopmarus. I[log mnoOTpeOUTENbCKUM 3HAHMEM TOHMMAeTcs HWHMOpMaIus
norpeburens, Xpausmiascss B ero mnamard. OTHOUIEHHsT — 3TO pe3yjbTar
BHYTPEHHUX W BHEUIHUX BIUSHUN Ha MOTPEOUTEINs, OKA3bIBAIOIINKI BIMSHUE Ha

YKU3HEHHBIA CTUJIb OTPEOUTEINS U OTPAKAIOIIMM €ro.
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T'JIABA 2. OCOBEHHOCTHU PIHKA TABAYHBIX U3JIEJINN B POCCUN

2.1. XapakTepucTrka pplHKa TabauHbIX u3aenuii B Poccun

Onupasch Ha pe3yabTaThl UCCienoBaHus [ 1006albHOTO OMpoca B3pPOCIOro
HaceleHus mo notpednenuto Tabaka (GATS) B Poccum, mpoBoaumomy B 2009
roy, OTMETHM, YTO TO0 TOTpeOJeHHIO Tabaka Halla CTpaHa OTHOCHUTCS K
c1abopa3BUTBIM  CcTpaHaM  Mupa. B Ttabmmme  2.1.  mpencraBieHa

PaCIIpOCTPAaHCHHOCTD MYJKCKOI'O M JKCHCKOI'O KYPCHHUAI.

Tadmuna 2.1
PacnpoctpanenHocTh KypeHus Tabaka mo gaHHeIM GATS
Cpenu My>xuuH Cpenu *eHIIUH
Cepenmnna 1980-x 46—48 % meHee 5 %
Cepenuna 1990-x 50—55 % 12 %
Hauaio 2000-x 60—65 % oonee 20 %
2014 ron 52—56 % 18—20 %

Hctounuk: [43].

Cornacuo I'.A. SctpeboBy, B cBoeM Tpyae «BeKkTop dYelnoBE4ECKOro
pa3BUTHS» HCCIEAOBaTEh MPUPABHUBACT YHOTpeOJieHHe Tabaka K «TSKEIbIM
HapKOTHKam» (Tabymia 2.2, pucyHOK 2.1 —TIpHIIOKEHUS).

Pucynok 2.1. HarmsiIHO AEMOHCTPUPYET TO, UTO TabaK HAXOAUTCA HA OJHOM
YPOBHE C aJIKOTOJIEM, a TaK)Ke W TO, YTO OH MPUOIIIKEH K TAKUM HAPKOTHUKAM, KaK
OTUATHI ¥ KOKaWH.

Pesynbprater GATS cBUIETENBCTBYIOT, UTO KypEeHHE CpPEeld JKEHIIMH MEHee
MOIYJIIPHO, YeM cpeau MyXuuH. [lons Kypsmmx Tabak B3pOCIBIX MYKYHUH
kojebmercs ot 21,6% B bpasunuu mo 60,2% B Poccun, a mos KypsImux >KeHIITAH
— or 05% B Erunte no 24,4% B Ilompumie (pucyHok 2.2, pHUCYHOK
2.3—npwnoxkenusi). [lo «MyxckoMy» KypeHuto Poccus 3aHMMaeT mepBO€ MECTO
CpeIu IpYruX CTpaH, B TO BPEMs KakK «KEHCKOe» KypeHUE HAXOJIUTCS Ha BTOPOM

MCCTC.
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Pucynox 2.4, mnpeAcTaBieHHBbIA B MPUIIOKEHUSIX, TOKA3bIBAET YMCIIO
KypSIIUX JKEHIIWH Ha CTO Kypsimmx Myx)4uH. B Poccun Ha 100 xypsmux Tabak
MY>KUMH MPUXOAUTCA 36 KypsIIUMX >KEHIIMH, HO 3TO HE 3HAYUT, YTO MpodiieMa
YKEHCKOI'0 KYpEeHHsI HE CTOUT y HAcC Tak OCTPO, a JJaxke CKopee HaobopoT, cpeau 15
CTpaH, KOTOpbIC MPUHUMAIN y4acTHE B HCCIIECIOBAHUMU, MO KEHCKOMY KYPECHHIO
Poccust 3ansima 3 MecTto Mo e€XeIHEBHOMY MOTpebiieHnto Tabaka. M3 maHHBIX
pucynka 2.5 (IPWUJIOKEHUS) MOXKHO  HArJBIIHO  OTMETUTh, YTO  TIO
pPacpoOCTPaHEHHOCTH €KETHEBHOTO KYpEHHsS, KaK CpeIud MYKUWH, TaK CpEau
YKEHIIUH, Poccust BXOIUT B YKCIIO JIUJIEPOB.

Yrto KacaeTcsi BO3PACTHOIO paclpeieNIeHUs KypHIbIIIUKOB, TO CPEAN MYKUUH,
JIOJISL KYPSIIUX BBIIIE B MOJIOJBIX M CPEHUX BO3pacTax U CHUXKAETCA B CTApIUIUX
Bo3pactax. B Poccuu HambGospiiiee YuCio KypuibIUil — B MOJIOJOM BO3pacTe OT
15 no 34 net, a mocne 45 yeT MOMYyJISAPHOCTh KyPEHHS PE3KO MaaaeT (PUCYHOK
2.6—TIpUITOKEHUS).

OtMetuM TOT (DaKT, YTO MO AOJE KypAMUX TabaK MOJOMBIX XEHIUH H
MOJIOZIBIX MY>KYUH Poccusi MpeBOCXOIUT BCe paccMaTpUBaEMbIe CTPaHbl (PUCYHOK
2.7, pucyHOK 2.8—mpuioxenus). MoKHO cMeJIo cKa3aTh, 4To Poccus mepexuBact
AMUJEMUIO KYPEHHUSI CPEIU MOJIOACHKHU.

Uccnenoanne «EC B wmupe» (The EU in the world) npuBoaur
cTaTUCTUYeCKue JaHHble 10 EBpocoro3y (3a wuckiatoueHueM XOpBaTUM U
PymbIHMM), COMOCTaBIsAsS WX C AaHHBIMH 10 15 ApyruMm cTpaHam, BXOZSIINM B
G20(ABctpanusi, AprentuHa, bpasunus, BenukoOputanus, ['epmanusi, EC,
Nunus, Uunonesus, Uranusa, Kanama, Kuraii, Mekcuka, Poccus, CaynoBckas
Apasusi, CIHA, Typuusa, ®panuus, HOxnas Kopesa, JOAP, SAnonus). B pamkax
JAHHOTO HccienoBadus, mporoaumoro B 2015 roay, cpaBHUBAJIMCH PAacXoibl Ha
noTpeOJIeHHE B JJOMAITHUX XO3MCTBAaX CPaBHUBAIOTCS B CICAYIOIIUX KaTErOpHSX:
MPOIYKTHl THUTAHMS, aJKOTOJb M CHTapeThl, oaexknaa u o0yBb, yciayru KKX,
MeOenb ¢ OOCTaHOBKA KWJIbs, 3JPaBOOXpPAHEHHUE, TPAHCIOPT, CpEACTBa
KOMMYHUKAIIMH, OTABIX M KYJbTypHBIE MEPOIIPHUATHSA, 00pa30BaHUE, PECTOPAHBI U

OTCJIN.
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UYro kacaercs Poccum, TO B Haileil cTpaHe HAMHOTO OOJIbIIE OCTaJIbHBIX
MPEACTaBUTENICH «OOJBIION ABAAIATKA» TPATIAT Ha AJIKOTOJBHBIC HAMWTKUA U
curapetsl — 8,3%. D10 B ;1Ba pasza Oonbiie, yeM B EC. Jlamee caMblii BRICOKHI
nocie Poccun mokazarens — 4,1% — y xureneér EBpocoroza. B ABctpanuu u
Kanane na sto yxoaut 3,5% cpencts, B Unaun — 3,2%. MensbIe Bcex Mo 3TOH
cratbe TpaTsaTcs rpaxkaane CaynoBckod Apasum, oTaasas Bcero 0,5% pacxolioB
Ha aJIKOTOJIb M CUTapeThI [55].

CoriiacHO MOZEINIH KU3HEHHOTO IIKJIa oTpaciau no Maiikiny IlopTepy peIHOK
Ta0a4HOU MPOIYKIMKA HAXOJUTCS Ha TpaHM crajia, ¥ 00 3TOM CBHUAETEIbCTBYIOT
clenyrone qaHHble pucyHka 2.9. Takke 1Mo mMporHo3aM TabadHBIX KOMIIAHWH, B

2017 rony Oyaet HabmrogaThes cnaf emie Ha 25%.
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Pucynox 2.9 — [IpousBoactso curapet B Poccuu 2011-2017 rr(miporuos),
MJIPJI.IITYK

Hcrounuk: [56].

Temn pocta pbiHKa OmpenesiseTcss Kak OTHOUIEHHE 0O0beMa MPOW3BOJCTBA
peiaka 3a 2016 rox k mpowusBonctBy 2015 roma= 284/320*100%=88,75 %. DOto
3HAYUT TO, YTO PHIHOK CHTAPET ONPEACIISICTCS] OTPUIIATEIIHHBIM TEMIIOM POCTA.

O0beM MPOM3BOJICTBA PHIHKA TPATUIIMOHHBIX TabauHbX m3genuii Ha 2016
rog coctaBisio 284 wmapa.curaper. [ons kypsimero Hacenenuss Poccun
coctaBisier 31 % ot Bcero Hacenenus Poccuu. Hacenenue Poccun B 2016 romy

paBusuioch 146 570 710 yenmoBek, a 3HAUUT, YTO KypsIllee HACETIEHUE COCTABIISIET
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45 436 920,1 uenosek (146 570 710*0,31). Takum oOpa3omM, pa3Mep phIHKA
coctaBisaeT =45 436 920,1 * 284 =12 757 514 598,4 ToIc.mIT.

Cornacuo ganHbM Ha 2016 roa, riaBHBIMM MTPOKaMHU Ha pPhIHKE TabauHOMU
npoaAyKIuK Poccuu SBISIFOTCS TpaHCHAIMOHAIBbHBIC KoMranuu Japan Tobacco
International (33,6%), Philip Morris International (28,4%), British American
Tobacco (22%), Jonckoit Tabax (7,5%), Imperial Tobacco Group (6,3 %).
CoBokymHas nois cocraBisier 97,8 %. Japan Tobacco International(JTI1), Philip
Morris International(PMI), British American Tobacco(BAT) sBistoTcsi caMbIMH
KPYIMHEUITUMHI ¥ TPATUIIMOHHO Ha3bIBAIOTCS «Oosbmas Tpoika». OctanbHbie 2,2
% 3aHMMAIOT KOMITAHUU «BTOPOTO JIIEIOHA», Takue Kak: banmtuiickas tabauHas
¢dadpuka, KOnnon Tabakko dskropu, Grand Tobacco, Mopianckas TabadyHas
dabpuxka, [Torapckas, buiickas u Kanckas tabaunsie padpuku, u agpyrue.

Ha 2015 rom wm3BecTHBI crieayionie maHHble. Tak, Japan Tobacco
International (34,9%), Philip Morris International (27,1%), British American
Tobacco(21,3 %), Imperial Tobacco(6,8 %), [lonckoii Tadak (6,1 %). CoBokyrHas
noiisa coctaisieT 96,6 %. Komnanuu BToporo siienoHa 3anuMaroT 3,4 % pblHKa.

Jlanusie npeacTaBieHbl Ha pucynke 2.10.
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Tobacco International ~ American Tabak Tobacco
International Tobacco Group

Pucynox 2.10 — Jlonu peiaka urpokoB TabauHoi npoaykiuu B Poccuu 3a
2015— 2016 r, %
Hctounuk: [55].
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Takum o00pa3om, Heb3sl CKa3aThb OJHO3HAYHO, 4YTO Yy BCEX TabauyHbIX
KOMIAaHUM COKpalllaeTcsl WA YBEJIMYMBACTCS JOJI PbIHKA, MOATOMY CIEAYET
pPaccMOTPETh, KaK MPOU3BOAUMbIC TA0AYHBIMU KOMITAHUSIMH U3JIETUSl HA OTY JOJIIO
PBIHKA BIUSIOT.

PaccmatpuBasi 00beM MPOM3BOJACTBA KAXKIOM Ta0a4yHOW KOMITAHWH 34
nepuona 2012—2016 roasr (pucyHok 2.11 u Tabnuma 2.2 B IPUIOKEHUAX), MOKHO
OTMETHUTh, YTO KaXKJash W3 MPEJCTABICHHBIX (UPM JIEMOHCTPHUPYET CHUKEHHUE

IpOU3BOJCTBA, HaunHas ¢ 2014 roxa.
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Pucynoxk 2.11 — O6beM mpou3BoACTBa UTPOKOB TAOAUHON TTPOYKIIUHU B
Poccun 3a 2012—2016 rr,mupa.mTyk

HcTounuk: [cocTaBiieHO aBTOpOM].

Kommanus Japan Tobacco International B Poccum umeer 4 ¢habpukw,
HauOosee kpynHele—«lleTpo», «Jlurerr-ykat», u Hebonbmme— «JT| Enen» u
«Kpec Hesa». JTI nmenaer craBKy Ha pa3BUTHE MapoK 0ojiee BBICOKHX IIEHOBBIX
CETMEHTOB, 3TO cyompemuanbHbiii cerment curaper Winston, Camel, Glamour u
npemuanbHblii  Mevius u  Sobranie. Mapka «Winston» ocrtaetcs caMbIM
IpoJIaBaeMbIM CHTAapeTHBIM OpeHmoM B Poccmm ¢ monmeit peiaka 15,1 % mo
cocrostauio Ha 2015 u nayano 2016 rona. B 2014 roxy nons « Winston» 3aHumana
15% prinka, a B 2013 roay — 14,3% prinka (pucyHok 2.12—npuiioxeHus).

MoHO craenath BeIBOA, 4To Japan Tobacco International «BepkuBaeT» 3a

CYeT CyOnpeMHUaIbHOIO CErMEHTa, B YaCTHOCTH 3a cueT Mapku Winston, a 3Haywr,
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4TO WX CTpaTerusi, OPUEHTHPOBATHCS Ha OoJiee BHICOKHE CETMEHTHI, HE camas
yIadHasi, UCXOI U3 TOTO, YTO JOJIS PhIHKA KOMITAHUHA CHU3UIIACH.

Philip Morris International B Poccun npow3BOaWUT curaperbl Ha JBYX
bhadpukax—«Dunun Moppuc Mxopa» u «Duun Moppuc Kybanby.

B 2014 rony nmuaupyromie mo3uuy 3aHuManu Mapku «Parliamenty», «Bond
Street» u «LM». B 2014 roay moxns «Parliament» mocturma 3,5 % peiaka, «Bond
Streety» u «LM» 7 % u 3,1 % coorBerctBerHo (B 2013 romy mapku 3aHUMAaNU
3,1%, 6,1 % u 2,9 %). MusiMu cioBamu, KoMIanus Oblia HareleHa Ha VFM u
npeMuanbHbli cerMeHThl. B 2015—2016 rogax PMI cnenanu craBky Ha VFM u
LOW cermeHTHI, TO €CTh Ha «Ka4ecTBO O pa3yMHoi 1ieHe» («Bond Streety — mos
Bo3pocaa g0 8 %) um «HH3KOIECHOBOI» («Next») COOTBETCTBEHHO (PHUCYHOK
2.13—npunoxenus). B pgaHHOW  cTpaTerud OdYeHb  yAadyHO  CcpaboTajo
dokycupoBanre Ha cermenre VFM, B uyactHOocTH Ha «Bond Streety, urto
CIIOCOOCTBOBAJIO TIOBBIIICHHUIO JIOIH pbIHKa y Komnanuu PMI.

British American Tobacco u3BecTHa Ha POCCHHCKOM PBIHKE CJICIYIOIIHMMHM
mapkamu curapet: Dunhill, Kent, Vogue, Rothmans of London, Pall Mall, fga,
Alliance, Viceroy, Silk, Royals. Mmeer nase ¢adbpukn— «BAT-CIIo» u
«BAT-CT®». B 2014 rony nuaepamu sBIsIMCh Mapku: «Kenty, HecMOoTps Ha
camwkenne Ha 0,3 % (B 2014 rony—4,6%, no cpasuenuo ¢ 2013 rogom — 4,9%),
«Rothmans of London» B 2014 roay noctur 3,6 % B cpaBHenuu ¢ 2013 rogom—1,8
%, «Alliance» n «SIBa» coxpanwnmu cBou noszunmu ¢ 2013 roma-3,9 % u 4 %
COOTBETCTBEHHO. TakuMm 00pa3om, B KOMIIAHUU JOMHUHHUPOBAIU TPEMUYM-CETMEHT,
VFEM u LOW cermentsl. lons curapet «Rothmans of London» no cocrosiauo Ha
2016 rox coctarisieT 6 % poiHka (pucyHok 2.14—mnpunoxenus). Takum oOpazom,
OCHOBHOM MPUPOCT A0JHU phiHKa kommnanuu BAT, oOycnaBnuBaeT hokycupoBaHue
Ha Mmapky VFM cermenta— «Rothmans of Londony.

B Ttabaume 2.3(mpunokeHus) TPEACTABICHBI I[EHOBBIE  CETMEHTHI
CUTapEeT—KOHKYPEHTOB  «OOJIBIIION  TPOWKHM» Ta0a4HOrO pBIHKA, KOTOpPBIC
MOJPA3ICIAIOTCS  HAa:  HU3KOIICHOBOWM, KA4YeCTBO IO  pa3yMHOH  IIeHe,

CyOInpeMuanbHbIA U TPEMUATHHBIN.
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Pucynok 2.15 neMoOHCTpUpYyeT IWHAMHUKY CPEAHEH CTOMMOCTH IadyeK
curapet.B 2014 romy cpemnepsiHOYHAs IieHA AOCTHTIA S8 pyoOsei 3a mauky. B
Hauyaje 2015 rona 1eHa Ha TabadyHyrO MPOJIYKIMIO Bo3pociia Ha 8—9 pyoOueit, u
CpeIHEephIHOYHAS IIeHa Ha TabauyHyro MPOAYKIMIO Bo3pocia 1o 68 pyoOsei, a B
2016 u BoBce nmo 80 pyOneit. TaGayHble KOMIIAHWW TIJIAHUPYIOT W Jajblile
TOBBIIIATH IIEHBI, U 10 nporHo3aMm «bAT-Poccus», B 2017 rogy cToMMOCTh Mauyku
curapet oyzaet paBHiATbCs 220 pyonsam. [t cpaBHEHUA: CpeHEpbIHOYHAS [IeHAa 3a

nauky curapet B 2012 rogy—35 py06mneii, B 2013 roxy—40 pyoneit (pucyHok 2.15)
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Pucynox 2.15 — Cpennsiss cTouMOoCTh Mauku curapet B Poccuu
2012—2017(riporHo3), pyo
HcTounuk: [cocTaBiieHO aBTOPOM 10 AaHHBIM [55]].
PaccMoTpuM mnpoliecc MoBbIILIEHUS 1IEH Ha Ta0ayHy0 IPOAYKIIHIO B pazpese
CEerMEHTOB TabayHOTo phIHKa (Tabnuna 2.4—mpunoxenus, pucyHok 2.16). /lannbie
Ha 2017 rom HEW3BECTHO, MOAITOMY MPOTHO3 COCTABISUICA B COOTBETCTBUH C

MHCHHCM U Ha6JHOI[eHI/IeM 4aBTOpa.
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Pucynoxk 2.16—CTOUMOCTb MTaYKH CUTAPET B CETMEHTAX
2013—2017(riporuo3), pyo

Hctounuk: CocTaBleHO aBTOPOM

MoXHO cpaenath NPOrHO3, YTO TPHU JaJbHEHIIeM TMOBBIIMICHUH IIEH,
HU3KOIICHOBOM CETMEHT MOMPOCTY UCUYE3HET, TOCKOJIbKY CPABHIETCS C CUTapeTaMu
B CPEIHEIICHOBOM CETMEHTE.

B Poccun B mocnennue 4 roja BO3HMKIA TEHACHIMS K IEpPEXoay Ha
AJIEKTPOHHBIE CUTAPEThl. DJIEKTPOHHAS CUTapeTa — HHTAIATOP, KOTOPBIA CO3/TaeT
aHaJIOT JIbIMa 3a CUeT KHUIIYCHHUS KUJAKOCTH B ycTpoucTBe. JlaHHAs >KHUIKOCTH
COJICP’KUT HUKOTUH TaKXe, KaKk U OOBIYHBIN Tabax.

PaccmarpuBas maHHBIE MO OOBEMY pPBIHKA DJJIGKTPOHHBIX CHTApeT C
nporaozom Ha 2017 ron (pucyHok 2.17—mpuiiokeHus)) MOXHO OTMETHUTb, YTO
PBIHOK HaXOAUTCS Ha CTaJIUU POCTA.

Ecnu paccunTaTh CTOMMOCTB TIEPEKITIOYCHHS HAa SJICKTPOHHBIC CUTAPEThl Ha
MaKpOypOBHE, TO HYXHO YyYHUTHIBATH CIEIYIOIIEE, YTO CTOMMOCTH CpeIHeH
ANIeKTpOHHOM curapeThl cocTaBisgeT 1 500 pyOmeil, a )KUIKOCTh 7S €€ 3alpaBKu
—100 py6mneit, koTopoit xBaTaeT Ha Henento. Cre0BaTebHO, B TOJT TTOJIyYaeTcs,
4TO Ha XUJAKOCTh B cpeaHeM Tpatutcs 4 800 pyOnei. Takum o6pazom, 1 500+4
800=6 300 pyo6ueii. YmuaOxkaeMm Ha 9,8 mupa. pyo nomyuaercs 61 740 mupa. pyo—

CTOUMOCTD IICPCKIIIOUCHU HA 3JICKTPOHHBIC CUT'apCThI.
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Kak ObII0 OTMEYeHO paHee, TabawyHas MPOAYKUIHUS pa3lIudaeTcs JIUIIb IO
[IEHOBBIM CEIrMEHTaM, TO €CTh MOTPEOUTETN MOTYT MEPEXOAUTh Ha OoJiee IeIeBbIe
Mapku. MOXeT BO3HUKHYTh HE camas OJaronpusiTHas CUTyalus, a HMEHHO,
TPEBOTY BBI3bIBACT pACHpPOCTpPaHEHUE KOHTpadakTHhIX curaper. CoriacHo
uccnenoBanuio Oxford Economics, kak TOIBKO pacxo/bl Ha MPHOOPETEHUE MTAYKH
curapet npeBblmatoT 8% OT €KeJHEBHOTO PACIIOIaraéMoro A0X0/a MOTpeOuTes,
OH TIEpeKIIIouaeTcsl Ha Oojee NemEBy0 KOHTPa()akTHYIO MPOIYKIIHIO, TEM CaMbIM
CTUMYJIHMPYSI pa3BUTHE HEJIETaIbHOTO PHIHKA.

HccnenoBarensckas kommanust Nielsen cooOmmna, 9to mons HeneraabHOI
Ta0ayHOW MPOAYKIMU B Poccum NOCTUIia peKOpAHBIX 3HAYEHHM, U MO UTOTraM
utoHsa — utonsg 2016 rozma 3TOT mokazaTenb BBIPOC B J[Ba pas3a MO CPABHEHUIO C
aHAJIOTUYHBIM TIEPUOJOM IpoIuioro roaa, a0 2,23%(mporus 1,04 % B 2015 roxy,
u npotuB 0,8 % B 2014 roxmy). [IporHo3sl TaGaunbix kommanuii Ha 2017 ron
HEyTeIIUTeIbHbIE — OKoJo 5% KoHTpadakra, 4yTO paBHseTCs okojo 16,4
MJIpJ.ITYK. /JlaHHbBIE mpeacTaBiaeHbl HA pUCyHKE 2.1 8(npuioxenus).

Takum o0Opa3zom, OTMETHM, YTO PBIHOK TabauyHOW mpoaykuuu B Poccuu
IpeTepreBacT 3HAYUTENbHBIN criaa. DTO TakKe MOATBEPKAAOT JaHHbIE TaOauHbIX
KOMITAaHUWA MO €XKEroJHOMY MpPOMU3BOACTBY TabauHbIX u3fenuit. Cpeau Apyrux
ctpad Poccusi 3aHMMaeT mepBble MecTa MO MY>KCKOMY M JKEHCKOMY KypeHuio. B
JaHHOW OTpaciM CYIIECTBYIOT TakuWe MpOoOJIeMbl, KaK POCT «KOHTpadakTay,
yBEJIMYCHUE TICH Ha TaOauHble M3/ICTUS U TIEPEX0]T MOTpeOUTENei Ha NIEKTPOHHBIE

curapetsl. Paccmotpum ganee, kak BeayT ceOs MOTpeOuTe M Ha Ta0AYHOM pHIHKE.

2.2. OcoOeHHOCTH MOTPEOUTENHCKOTO TIOBEICHUS Ha PhIHKE TA0AYHBIX

)5 631 (SN 05044

CornacHo wuccienoBanuio, npoBoauMoMy Bceepoccuiickum  LleHTpom
Oo6mectBenHoro Muenus (BIMIOM), To 3a roa 101 KypWIbLUIMKOB TPAKTUYECKU

HE M3MEHUIIACh, TAK)KE HHTCHCHUBHOCTh KypeHHs oueHb BhicOKa (20% KypsT mauky
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B JieHb U Oonee). CHU3MIACH J0JI T€X, KTO CTall KypUTh OOJbIlIe, KaK U T€X, KTO
pelnil YMEHBIIUTh KOJIMYECTBO BBIKYPEHHBIX cUTrapeT. [{ost TeX, KTO MpoI0KaeT
noTpeOsaTh Tabak 6e3 Kakux—Irbo M3MEeHEeHM, yBenuumiack. B manHoM ompoce
NpUHUMAIM ydacTHe poccusiHe B Bo3pacte oT 18 ner. Merox ompoca —
TeneOHHOE HMHTEPBBIO MO CTPATU(PUIMPOBAHHOW JBYXOCHOBHOW CITydaiHOM
BBIOOPKE CTallMOHAPHBIX M MOOWJIBHBIX HOMEpoB oO0bemoMm 1200 pecrnoHIeHTOB.
Bribopka mocTpoeHa Ha OCHOBE TMOJHOTO CHHCKa TeJIeQOHHBIX HOMEPOB,
3aJeliCTBOBaHHbIX Ha Tepputopun P®. [l gaHHON BBHIOOPKHM MaKCHUMaIbHBIN
pa3mep omudku ¢ BeposTHOCThIO 95% He npesbimaeT 3,5%.

HecMmotps Ha naHHbIe pesyinbraThl, uccnegoBarenu u3 BIIMOM cuutaror,
YTO «3a HECKOJIBKO JIET JEWCTBUS 3aKOHAa O KypeHuH B Poccum KOJIMYECTBO
KYPWIBIIIUKOB CHU3WIOCH», MOCKOJBKY IO JaHHBIM pe3yibTaTtaM /9% poccusiH
X0TeNu Obl OpocUTh KypuTh. OJIHAKO K€ BONpoc «UTO AOMKHO MPOU3OUTH, UTOOBI
Bbl 6pocunu KypuTh? (OTKPBITBIM BOMPOC, JIF0O0E YUCIO OTBETOB, % OT TEX, KTO
KYPHUT)» JEMOHCTPUPYET T€ MPUUYUHBI, 10 KOTOPHIM JIFOJIM BO3MOKHO, OPOCHUIIN OBI
naryOHyr0 MNpUBBIYKY. B mpencTraBieHHBIX BapHaHTaX OTCYTCTBYET «OCO3HAHHWE
COOCTBEHHOTr0 Bpena». M3 aToro ciemyer, 4To OJHOTO <GKENAHUS» Majlo M «I10
J00poH BoJIe» KypUTh HUKTO HE OpocaeT. Taxke oTBeThl Ha Bompoc: «Kypute B
wim Her? Ecim ga, To kak dvacTo? (3aKpBITBIA BOIPOC, OJIUH OTBET,%)»
oTOoOpaxarT, YTO BapHaHT «s HUKOTJAa He Kypui(a)» HaOmogaeTcs ¢
OTpHUIIATEILHOW OWHAMHUKOW, B wacTHocTH K 2017 romy, T.e. Takux Jrojen
CTAaHOBUTCSl BCE MeHbIe. Pe3ynpTaThl ompoca mpeacTaBieHbl B Tabnuie 2.5, B
MPUIIOKCHUSX.

®onx O6mecrBenHoe Muenne (OOM) B 2015 romy mpoBOAMII OMIpOC,
MOCBSIIIEHHBIN OTHOMICHUIO MOTPEOUTENEH K KyPEHUIO U «aHTUTA0AYHBIMY» MEpaM.
B omnpoce ywactBoBanu rpaxaane P® ot 18 ner u crapme. Boibopka — 1500
pecrioHAeHTOB. MHTepBbl0 MO MecTy KuTeiabcTBa. (CTaTmorpenrHocTs He
npesbimaer 3,6%. Ha pucynke 2.19, B NpuioXeHUsIX, MPEICTABICHBI OTBETHI
PECIIOHJIEHTOB Ha BOIpoC: «Bbl KypuTe, Kypuiu paHbIlle U OPOCHIM UM HUKOTJA

He Kypwin? (manubie B % oT rpynn)». JlanHbiii rpadvk moka3biBaeT KapTUHY TOTO,


http://wciom.ru/research/research/sputnik/
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4yTO OO0JIbIIIAS. YACTh PECHIOHJIEHTOB HUKOTJIa HE MpUTparuBailach K TabaxKy, OJIHaKoO
xe K 2015 roay KOMMYECTBO TaKUX JIIOJEH YMEHBIIUIOCh, @ B OTBETaX BapHaHTa
«KYypI0» JaHHOE OOCTOSITENIbCTBO HE YUJIH.

Ha Bomnpoc: «Ckonbko curapeT Bol 00bIYHO BBIKYpHUBAETE 3a JIEHb? (JIaHHbBIE
B % OT ompoIeHHbIX)» oTBeuanu Bcero 33% kypsimux. bonbias gacte Kypsmmx
BeIKypuBaeT oT 10 1o 20 curapet (4To cocTaBisier, MPUMEPHO, LENIYI0 Ma4yKy), 4YTO
noarBepxaaet nanapie BIIMOMa (pucynok 2.20—npuiioxeHus).

Kak moxa3pIiBaeT wuccienoBaHHe, TO pe3yJlbTaThl OTBETOB Ha BOIPOC:
«Ckonpko ner Bel kypute?» 3a mpomexytok 2014—-2015 romel He pasHATCA
(pucyHOK 2.21—TpUiI0oKeHNUs).

Cpenu Kypsux, OOJbIIMHCTBO U3 HUX YTO XOUYET OpPOCUTH, HO HUKTO 3TOTO
HE JIETIAeT, IOTOMY YTO HE MOTYT. Y BETUUMJIICS POLEHT U T€X, KTO «HE XOUYET U HE
MOJKET», U YMEHBIIUIOCH KOJTMYECTBO T€X, KTO «MOKET, HO HE XOUEeT» U «MOXKET U
xo4yer». CnenoBarenbHO, KypPWJIBIIMKH HE XOTAT OOpPOThCA CO CBOEW BpEIHOU
IIPUBBIYKOW. [[aHHBIE ITPEACTABIICHBI B IPUJIOKEHUAX, HA PUCYHKE 2.22.

HecMmotps Ha cBoe HexenaHue OpocaTb KypHUTbh, K «aHTUTA0AUHBIM Mepam»
HOTPEOUTETH OTHOCATCS MOJIOKUTEIIBHO (PUCYHOK 2.23—TIPHIIOKCHHS).

Ha Bompoc: «Kak Bam kaxeTcsi, mocie BBEIEHUS «aHTUTAO0AUHBIX» MEp
JIOAM CTald MEHbIIE KypUTh B OOIIECTBEHHBIX MECTaxX WJIM B 3TOM OTHOILUEHHUH
Majo 4to u3MeHmwIoch?» — B 2015 romy mpaktnuecku 50% cuurtanam, 9To Majo
YTO U3MEHUJIOCH TIOCJIC IPUHSATHS TAaHHBIX 3aKOHOB (PUCYHOK 2.24—TIPUIIOKEHHS).

B Bompoce: «Kak Bbl mymaere, «aHTUTa0a4yHbli» 3aKOH TPHUBET WA HE
IIPUBEJI K COKpPAIICHUIO Yucia KypuiblIMkoB B Poccun? U ecnm mpusen, To K
3HAYUTEITLHOMY WJIM HE3HAUYUTEITLHOMY COKpalieHuro?», 6onee 50% cuurtanu, 4To
JAaHHBIE MEPBI Ha KypsIIMX HUKAaK He mojeicTtBoBaiu, k 2015 rogy »ToT mpoueHt
CHU3WJICS, OJHAKO >X€ B CiIydae TMOJOKUTEIHHOTO BIUSHUS HEKOTOPHIE CTaId
KypUThb «HE3HAYUTEIbHO» MEHbIIE. B 1eaoM BBIBOA OJUH — JaHHbIE MeEpbI
HedppekTuBHBL. B moaTBepkAeHHWE TPEACTaBICHBI PUCYHKH 2.25 U

2.26(TIpunoxKeHuns)
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Pucynox 2.27, mpenctaBieHHBIH B TPUIOKEHUSAX, AEMOHCTPUPYET, UTO
KypsIIUe MOTPEOUTENN «IIPOUTPATTU OT BBEICHUS «aHTUTA0AYHBIX Mep»». Te, KTo
«BBIMTPA» B «aHTUTA0AYHON BOIHE»(K HUM OTHOCSTCS JIIOJIU, KOTOpBIE Opocuin
KypUTh) OTMEUAIOT, OHU BBIUTPATH B TOM, UYTO «HEKYpsIIWE H30aBJIEHBI OT
TabauyHOTO JbIMA, HET KypSIIUX B OOIIECTBEHHBIX MeCTax». Tak cuuTaeT OOoJbIIast

gacTh — 5%. BapuaHThl OTBETOB PECIIOHICHTOB MPEACTaBIEHBI B TabuIle 2.6.

Tabmuma 2.6
«B yem meHHO Bl BoIUTpalii OT BBEAEHUS «aHTUTA0AYHBIX)» Mep?
OTBETHI PECTIOHACHTOB Konuaectso
Hexkypsimmue n36aBieHbl 0T TaOAYHOTO JIbIMA, HET KYPSIIINX B 5%
OOIIECTBEHHBIX MECTaX, 51 UX HE BHXKY
Bbpocun(a) kyputb, ctai(a) MEHbIIE KypUTh 3%
VY ay4mmnock 310pOBbe 2%
DKOHOMHS JICHET 1%
Jletr orpaxkieHbl OT TA0AYHOTO JbIMA, IPOTIAraHbl KYpEeHUS, 1%
TEPSIOT UHTEPEC K KYPEHUIO
Jlerde cTano mpu3bIBaTh K MOPSIKY KYPUIHIIUKOB 1%
Hpyroe 1%

Hcrounuk: [50].

«AHTHTaOaYHBIC MPOUTPABIINE» OTMEUaroT: «CHrapeTsl MOAOPOKAIU, Ha
HUX CTaJ0 YXOJIUTh Ooblie aeHer», 3To 8% u3 9% onpamuBaembix. OcTaBimmics
1% o0O0OCHOBBIBAaCT CBOH MPOWTPHIII TPYAHOCTHIO KYpPeHHUS B OOIIECTBEHHBIX
MecTax.

Paccmotpum  mannble, mpemocrtaBiieHHble  DenepanbHOM  CIy)KO00#
roCyapcTBEHHOW cTaTucTUKU. COrylacHO TPOBEJCHHOMY  HCCIICJOBAHHMIO,
OCHOBHasl JIOJII PacXOJI0B Ha KOHEYHOE MOTPEOJICHUE CPeU TIOMAITHUX XO3SHCTB,
B 3aBUCHUMOCTH OT MECTa MPOKMUBAHUS, MPUXOIUTCS Ha CEIIbCKYI0 MECTHOCTH

(Tabnuma 2.7).



57

Tabmuna 2.7

JloJi pacXo0B Ha KOHEYHOE NOTPEOJICHUE CPEU JOMAIIHUX XO34ICTB B

3aBUCUMOCTH OT MCCTa IIPOKUBAHU, %

Bce nomarmue Kusymue B JKuyniue B cenbCkou
xo3siicTBa(100%) TOPOJICKON MECTHOCTH MECTHOCTH
(100%) (100%)
2010 0,8 0,7 1,1
2011 0,8 0,8 1,2
2012 0,9 0,8 1,2
2013 0,9 0,8 1,5
2014 1,0 0,9 1,6
2015 1,1 1,0 1,8
2016 1,2 1,1 1,7

Hctounuk: [49].

Cnenyetr OTMETUTD, 4TO 1O AaHHBIM ¢ 2010 1o 2016 rop, >KUTENN CETBCKOM
MECTHOCTH MOTPeOsII0OT Tabak Oousblile, 4yeM >KuTeau ropoga. OcoOEeHHO 3To
HaOmomaetcs nociue 2013 roaa, rie noTpedieHne CelbCKUX KUTeNeH npeobiiagaet
HaJl ypOBHEM TabaKOKypeHus Tropojckoro Hacenenus B 1,5 paza. B 2010 roxy
ropojackue xutenu notpedusiiau 0,7% tadaunbix uzgenuii, B 2016 3ToT nokaszareinb
yBenuumiics 110 1,1%. ¥V cenbekux xuteneil pacxoasl Ha Tabak coctapiisid B 2010
rony—1,1%, B 2016—1,7%.PaccmaTpuBasi gomailiHME XO3S4KWCTBA B IEJIOM,
OTMEUYaeTCs TOJIOKHUTENbHAsT TEHACHIUS K moTpebnenuto curaper — ot 0,8% B
2010 rony no 1,2% B 2016 rony.

B 3aBucumocTH OT KoJMYecTBa JAeTel, OOjbIIe BCEro Ha TabaK TpaTsT
JIOMOXO03SICTBa, UMEIOIIIKE TpeX U OoJiee neTei (Tabnuua 2.8).

Tabnuma 2.8

JloJis pacXoZ0B Ha KOHEYHOE NOTPEOJICHHE CPEU JOMAIIHUX XO34MCTB B

3aBUCHUMOCTH OT 4YHCJIa I[@Tef/'l, IIPOXHUBAIOIIUX B JOMAIIIHUX XOSHﬁCTBaX, %

JlomamHne X034HCTBA ¢ J€ThbMHU B Bo3pacte A0 16 nmeT, umeromue:
OpmHoro . . Yetripex u Oosee
JByx neren Tpex nereit .
pebenka neTei
2010 0,9 0,8 0,9 1,2
2011 0,8 0,9 0,9 0,8
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ITponomkenue Tabauupl 2.8

2012 0,9 1,0 1,1 14

2013 1,0 0,9 0,9 1,0

2014 1,1 1,1 1,1 1,1

2015 1,1 1,0 1,3 JlanHas kateropus He
ydTeHa

2016 1,1 1,2 1,7 JlanHas kateropus He
ydTeHa

Hctounuk: [49].

B coBokynmHocTH, mo moTpebGieHuio Tabaka, ¢ 2010 mo 2014 rtommI
npeo0aaaany 10MoX03gicTBa ¢ YeThipbMs U OoJiee netbMu. [lockonbky Ha 2015 u
2016 roapl JaHHBIC IO JAHHOW KAaTErOPUU HEU3BECTHBI, TO JOMUHHUPYIOUIEH 3/1€Ch
cTaja SIBJIATHCS CPYIIa ¢ JOMOXO03siiicTBaMu, umeromumu tpex aereii(1,3% B 2015
roay npotuB 1,0%, umeronux AByx jaerei, u npotuB 1,1% TOMOXO3SHCTB, y
KOTOpBIX oauH pedeHok). [lo cocrosauio Ha 2016 rox u3BecTHbl maHHbe: 1,7%
npotuB 1,2% u nporus 1,1% coorBercTBeHHO. OTMETHM TaKKE€ M TO, YTO CpEIU
JTAHHBIX TPYMII YPOBEHb MOTpeOJieHNs Tabaka MoBbIMIaeTCs exeroano. Haunnas c
2010 rona nons Tabaka B MOTPEOUTENIBCKOW KOP3UHE Yy TOMOXO034MCTB, UMEIOIINX
Tpex aerei, ysenmnumiach ¢ 0,9% no 1,7% B 2016 rony. Pacxoasl Ha curapetsl y
JIOMOXO3SIMCTB, UMEIOIIUX JIBOMX JeTel Takxke u3MeHmwIuch: ¢ 0,8% B 2010 roxy
1m0 1,2% B 2016. He orcraroT U 10MOXO351CTBA, UMEIOIIME OJHOTO peOEHKa—B
2010 romy mpomeHT mnotpebieHus curaper  cocraBiasin 0,9, Torma kak B
2016—1,1%. Takum obpa3zom, 3a 7 jeT norpediaeHue Tabaka Bo3pocio B 1,5 pasa.

PaccmatpuBas cTpyKTypy pacxodoB Ha IMOKYNKY HEMPOJIOBOJIbCTBEHHBIX
TOBapoB 1Mo cyOwnektaM Poccuiickoit denepanuu (pUCYHOK 2.28—TIPUIIOKEHH)
MOKHO CJ/IeJIaTh BBIBOJI, UTO CPEAM BCEX PETMOHOB 0OJIbIIIE BCEro Ha TabakK TpaTAT
Cubupckuii @enepanbHbiii OKpyT, Ypanbckuii @enepanbabiii okpyr( B 2016 romy),
a Taxke IOxup1ii @enepanbHbiil U L{eHTpanbHbIN OKpyTa.

AHanu3upys fAaHHble [7100aTbHOrO oOmpoca B3pPOCIOrO0 HACENEHUs II0
noTpebieHnto Tabaka, TO OTMETUM, UTO MYXYHMHBI KypAT B OOJIbIICH CTENEeHH, YeM

»KeHIUHbL. Eciu yuuThiBaTh 00a 10J1a, TO B OCHOBHOM KYPHJIBIITUKH TTPEOOIaatoT
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B MOJIOJIOM U CPEJHUX BO3pacTax W JaHHBINA MOKa3aTeldb CHUXKAETCS ONMke K 65
rojam (PUCYHOK 2.29—TIpHIIOKECHHS).

Pucynox 2.30, npencTaBiaeHHBIN B NPUIIOKEHUSIX, TTOKA3bIBACT pa3inyus B
pacpoCTpaHEHHOCTH  TOTpeOJieHHs]  TabauHbIX  M3JEIMH  MYKUYMHAMHU |
KEHIIMHAMU B 3aBHCHUMOCTH OT HX YpOBHA oOpa3oBaHus. bombimas dvactb
KypSIIUX XKEHIIMH UMEET BhIcIiee 00pa3oBaHME, B TO BPEMsl, KaK «KYPHJIBIIAKI
MY>KUYHMHBI UMEIOT 110 O0JIBIIeH Mepe cpeTHee 00pa3oBaHuE.

[IpeobnagaeT KOIMYECTBO JIOACH, MOTPeOIAIOMUX Tabak MEHEe YeM depes
30 MuHYT mocine npoOyKJIeHUs, U B MEHBIIIMHCTBE — YUCJIO JIUI, MOTPEOJISIIONINX
Tabak B mpoMexyTtke Mmexnay 31-if m 60-if MuHyTamMu mocie TpoOYyXACHUS H
no3anee. CneayeT OTMETUTh, YTO PECHOHJEHTHl JEMOHCTPUPYIOT BBICOKHM
YPOBEHb HUKOTHHOBOM 3aBUCUMOCTH (PUCYHOK 2.3 1—TIpHIIOKEHHS).

AHanmu3upysi pacxojabl oTpeOsieHusl Tabaka JTIOMAaIIHUX XO35UCTB 1o 10—u
MPOLIEHTHBIM TpynnaMm (mepBas Tpynna—Cc HAUMEHBIIUMHU pacrojaraeMbIMy
pecypcamu; JAecsTas TpyIna—c HauOOJBIIMMH pPAaCIOiaraeMbIMU PECypCamu)
MO’KHO TOBOPUTH O TOM, YTO HACEJICHUE C MEHBIIUM YPOBHEM J10X0/1a MOTPEOIIsIeT
Tabak OOJbIle, YEM TE€, Y KOIO0 YpOBEHb J0XOJa 3HAYUTENbHO BbilIe. Eciu
paccMaTpuBaTh KKAYIO TPYIIY OTIACIBHO, TO OTUYETIIMBO 3aMETHO, YTO HAJIWYHE
Tabaka B TOTPEOUTENHCKOM KOP3MHE YBEJIMYMBACTCS €XKErogHo (Tadimiia
2.9—nipuiioskeHusi, pucyHok 2.32).

HeoOxomumMo OTMETUTh M TO, KAaKUMHU paCIOJaraeéMbIMHU JIEHE)KHBIMU
pecypcamu obJiaiaet kaxnaas rpyira. Jlanaele mpeacrabiieHsl B Tadauie 2.10

Tabnuma 2.10

Pacnionaraemsle pecypchl moTpeduTeNnel B 3aBUCUMOCTH OT YPOBHS JJOXOJI0B

1o 10—TpoLIeHTHBIM ACIMIIBHBIM TpyIaM, pyoiei

Howmep rpymmst Pacnionaraemeie pecypcsl
[TepBas 6 353,7
Bropas 96934
Tpetbs 12 1449
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[Tponomkenne Tabaunpl 2.10

UYersepras 14 451,1
[Tsras 17 044,0
lecras 20402,4
CenpMmas 24 896,9
Bocbmas 31750, 2
JleBsiTas 42 268,4
Hecsras 85 309, 3

Hctounuk: [49]

2,5

2

1,5
1
e e e e
o | UOHRED CACERCRRRD FACRRRRR |

2010 2011 2012 2013 2014 2015 2016
M MNepBasn W Bropana TpeTba B YeTBepTaa M I[laTanA
LLlecTan H Cegbmasn H Bocbmas W [eBATan W [ecartas

Pucynok 2.32 — JlunaMuka moTpeOUTENbCKUX PACX00B JTOMAIITHUX
X035UCTB 10 10-TH NpOEHTHBIM rpymnaM, %* tabaunsie uznenus, 2010—-2016

HcTounuk: [cocTaBiieHO aBTOpOM]

[lo nanHbIM Tpaduka MOKHO HArJJHO YBUIETh, 4To ¢ | mo 9 rpynmy
HaOJII0JaeTCsl €XKEroJlHOEe YBEJIMYeHUEe MoTpediieHne Tabaka. I'pynma ¢ cambiM
BBICOKUM J10X0J0M (10) neMoHCTpupoBaia MOJOXKUTEIbHYI0 THHAMUKY Tabaka B
2014-2015 ronax, ogHako k 2016 roay ObUIO OTMEUEHO CHIKEHUE MOTPEOICHUS.
CpaBHuBass 1NOTpeOJieHWE cHUrapeT B pa3pe3e Kaxaod AeUUIbHOW TIpyMibl,
notpeburenu 1-5 rpynmy mo ob6beMy moTpebiieHusl mpeBblmaT Kypsmux 6—10
rpynmbl. OcoOeHHO OoMbIoi «pazmax» aemonctpupyer 1 u 10 rpynmsl: ot 1,4
npotuB 0,5 B 2010 roxy, mo 2,1 nmpotus 0,5 B 2016 roxy. M3 npencraBieHHBIX
JAHHBIX MOKHO CcJieJlaTh BBIBOJ O TOM, YTO CYIIECTBYET KOPPEISALUS MEXIY

notpebyieHueM Tabaka U ypOBHEM JKU3HHU.




61

B tabnuue 2.11(nmpunokeHus) npeacrapieHa o01as CTpyKTypa pacxoJioB y
xutened Poccun 11 TOro, 4ToOBl BBISICHUTH, KAKO€ MECTO 3aHUMAET JIaHHBIM
HApKOTUK B 00mieil mnoTpeOuTenbckol Kkop3uHe. B 3aBucumMocT OT Mecrta
MPOKMBAHUS TOTPEOUTENHN TOPOJCKOW MECTHOCTH YHOTPEOJSIIOT Tabak OoJibliie,
YeM TaKhe TPOAYKThI, Kak siIla, Macjo pacTtutenbHoe, KapTodemb. U3
HEIPOJIOBOJIbCTBEHHBIX TOBAapOB Ta0aK MPEBBINIAET pacxXoibl MOTpeduTeneit Ha
CTpPOUTENIbHBIE MaTepuaybl. PaccmaTpuBas yciayrd, OTMETHUM, YTO MOTpEOJICHUE
tabaka B Poccun BhITie, 4eM CIIpOC Ha CAHATOPHO-0370POBUTEIHHBIC YCITYTH.

AHanoruyHasi CUTyalusi HaOJIIOJACTCS U C )KUTEIIAMH CETbCKOM MECTHOCTH.
B nononHenuu, mnotpebiieHne Tabaka MPEBBIIAET MOTPEOJICHHE OBOIICH U
OaxueBbIX. PaccmaTpuBas HENpPOAOBOJLCTBEHHBIE TOBAPHI, CEJIbCKUE >KUTEIU
notpebmsuin Tabak B 2016 romy Oosbliie, 4eM 3aKyMalvuCh CTPOUTEIHLHBIMU
MaTepuajiaMH U JPyTUMH HEMPOJAOBOJILCTBEHHBIMU ToBapamu. Hannuue curaper B
NOTPEOUTENHCKONM KOP3UHE TPEBBICUIIM PACXOJbl HE TOJBKO HA CaHATOPHO-
03/I0POBUTENILHBIE YCIYTH, HO U Ha MEIUIIMHCKHUE YCIYTH, a Tak)Ke Ha YCIyTd B
cpene 00pa3oBaHus, KyJIbTYpbl, IICHTPAILHOTO OTOIJICHUS U OIUIATY JKUJIBA.

B 3aBepmienun maparpada, ucxonas U3 TOro, 4ro B Poccum cTpeMUTENsHO
pPa3BUBACTCSl  PBIHOK  DJICKTPOHHBIX  CHUTapeT, MpoaHaIU3UpyeM JaHHBIE,
nmpeacTaBlieHHble Ha  pucyHke  2.33(nmpunokenus).  Jlanubie  rpaduka
CBUJICTEJILCTBYIOT, YTO OOJbIIAsg YacTh KypSAIIUX TPAJAUIMOHHBIE CHUTapETh
npuOeraloT M K DJIEKTPOHHBIM CUTapeTaM, SBJISISICH TMPU ATOM  «JIBOMHBIMI
KypWIbIIIUKAMHU.

Takum oOpazom, 00600111ast JaHHBIE TTPEACTABICHHBIX MCCIICI0OBAHUN MOYKHO
cAenaTh HECKOJIbKO BBIBOAOB:

1)BoisiBiIeHO, YTO HA MaKpOypOBHE 3a TOCIETHUE 7 JIET TPOU3BOJCTBO
curapeT B Poccun cokpartunocs B 1,9 pa3 ¢ 405 mapa.mtyk B 2011 rony o 213
Mipa.TyK B 2017 rogy(mporao3 nmpou3BOACTBA MO BBIMTYCKY Ta0AYHBIX KOMITAHUN
B Poccun);

2) «AHTUTa0AYHBII 3aKOH CIPOBOIMPOBAI MOSBICHUE «TEHEBOTO PHIHKA»

tabaunbix m3genuii. CornacHo manuaeiM Nielsen, konmuectBo konTpadakra B 2014
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rojly cocTaBisiio 2,84 MIpJ. IWITYK, TOTJa Kak IO MPOrHO3aM HE3aBHCUMBIX
komnaHui, B 2017 rogy 3TOT ypoBeHb NMOBLICUTCA 0 16,4 Mapa.mTyk. OTMETHM,
YTO COCTOSIHHE HEJEeTrajJbHOTO TabayHOTO pPhIHKA HAXOJUTCA B KPUTHYECKOM
COCTOSIHUM, TIOCKOJIbKY 3a 4 TroJla KOJUYeCTBO KOHTpadakTHOro Ttabaka
YBEIIMYUIIOCH B 5,7 pas;

B nononnenuu, aBTopoM ObUIO MPOAHAIM3UPOBAHO U3MEHEHUE YPOBHS 1IEH,
CBSI3aHHOE C TOBBIIICHUEM aKIIM30B Ha TaOAYHbIC M3EIUS, YTO TAKKE SBISIETCS
«anTtuTabagHo» Mepoid. [Io JaHHBIM, TIPEACTaBICHHBIM TA0AYHBIMA KOMITAHHUSMH,
CpeaHsAsl CTOMMOCTb Ma4ykKh CUTapeT mo coctosHuio Ha 2012 rox, cocrtapmnsna 35
pyOJieii, B TO BpeMsi, Kak KOMITAaHUU—ITPOU3BOIUTEINN TPOTHO3UPYIOT YBEIMYCHUE B
2017 rony no 220 py6neil, 1eMOHCTpUPYs, TEM CaMbIM, U3MEHEHUE IIeHbI B 6,3
pa3. TabaunHble wW3AENUsA, MO YPOBHIO II€H, MOAPA3ACIAIOTCS Ha 4 CErMEeHTa:
HU3KOIIEHOBOW, Ka4€CTBO MO Pa3yMHOH IeHe, CyOnpeMHUaIbHbIA U MPEMHAIbHBIN.
AHanu3upys Mpoiecc M3MEHEHHUs IIeH B «pa3pe3e» CErMEHTOB TaOauHbIX U3/IEIH,
TO HEOOXOJUMO OTMETUTh CTPEMHUTEIBHOE MOBBIIIEHHUE IIEH B paMKaxX KaXKJI0ro
cermMeHTa. MOXHO cJIeflaTh MPOTHO3 O TOM, YTO MPHU JaJIbHEWILIEM MOBBIIICHUU
LIEH, HHU3KOLICHOBOM CErMEHT IMOIPOCTYy HCYE3HET, IOCKOJIbKY CpaBHSETCS C
curapeTaMu B CpEJIHCIICHOBOM CEIMEHTE.

l'ocynapcTBeHHbIE MEpBl MO COKPAIICHUIO YHUCICHHOCTH KYpPSIIEro
HACEJICHUs] CIPOBOIMPOBATIM POCT pbIHKA JJIEKTPOHHBIX curaper. J[laHHble
He3aBUCUMON kommaHuu EY CBHUIETENBCTBYIOT O YBEJIMYEHHH 00bEeMa JaHHOIO
peiaKa ¢ 1,2 mapa.py6meii B 2013 roay no 11,7 mapa.py6ineit B 2017 roay(mporuos
o 00beMy pBIHKA 3JIEKTPOHHBIX curapetr B Poccun). Takum oOpazom, 3a 5 ner
JIOJIsl pbIHKA 3JIEKTPOHHBIX CUTapeT BO3pocia moutu B 9,8 pas;

3)lorpebaenue Tabaka cpeay TOMAITHUX XO3SMCTB, MO JaHHBIM Poccrara,
JIEMOHCTPUPYET, UTO:

B 3aBucumMocTu oT MecTta npoxupaHus, o AaHHbM ¢ 2010 mo 2016 rox,
KUTEIN CEJIbCKOM MECTHOCTH MOTPEOIISIIOT Tabak OOJbIle, YEM KUTENId TOpoja.
Ocobenno 310 HaOmomaercsa mocie 2013 roma, rae moTpeOSieHHE CEbCKUX

KUTEJeH mpeolagaeT HaJ ypoOBHEM TaOaKOKYpEeHHUs TOPOJICKOTO HaceaeHus B 1,5
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paza. B 2010 rony ropoackue xutenu notpednsin 0,7% TabayHbIX U3IEIHM, B
2016 sTor moka3arenp yBenuumica A0 1,1%. YV cenbckux kutened pacxoabl Ha
tabak coctraBiasim B 2010 rogy—1,1%, B 2016—1,7%.PaccmaTtpuBas gomanisHue
XO35IUCTBAa B II€JIOM, OTMEYAeTCs MOJOXKUTEIbHAsI TEHJCHIUS K MOTPEOJICHUIO
curapet — oT 0,8% B 2010 roxy o 1,2% B 2016 roxy.

B 3aBucumoctH oT KonMYecTBa JieTei, mo 3arparaMm Ha Tabak ¢ 2010 mo
2014 rompl mpeoOmamany JOMOXO3AKWCTBA C YETBHIpbMS U Ooyiee JIEThMHU.
[Tockonbky Ha 2015 u 2016 roasl faHHBIE IO JAHHON KAaTErOPUU HEU3BECTHBI, TO
JOMUHHPYIOLIEH 3[1€Ch CTaJla SIBIATHCS TPYIIA C JOMOXO3SMCTBAMHU, UMEIOIIUMU
tpex aerei(1,3% B 2015 rogy nmpotus 1,0%, uMeromux ABYX AeTel, U MPOTUB
1,1% noMOXO3SHCTB, Yy KOTOPBIX OfuH pedeHok). [lo coctostHuio Ha 2016 roj
M3BECTHHI JaHHbIe: 1,7% npotuB 1,2% u npotus 1,1% coorBeTcTBeHHO. OTMETUM
TaKXe U TO, UTO CPEJI TaHHBIX TPy YPOBEHb NOTpeOIeHUs Tabaka MOBBIIIACTCS
exxerogHo. Hauunast ¢ 2010 roma gonst Tabaka B MOTPEOUTENIBCKON KOP3UHE Y
JIOMOXO3SIMCTB, UMEIOIINX TpeX AeTer, ypennuuaach ¢ 0,9% no 1,7% B 2016 roay.
Pacxonel Ha curapetbel y JIOMOXO3SIMCTB, HMMEIONIMX [JIBOUX JETEH Takke
m3MeHmwIuch: ¢ 0,8% B 2010 roxy mo 1,2% B 2016. He oTcTaroT u 1oM0X034iiCTBa,
uMeronue oaHoro pebenka—B 2010 romy mpoleHT NOTpeOJeHUs CUraper
coctasysut 0,9, torna xak B 2016—1,1%. Takum o6pazom, 3a 7 neT noTpedieHue
tabaka Bo3pocJio B 1,5 pasa;

4) Mo manuaeiM GATS, y 37% Kkypsimux, nepBasi curapeTa Oblila BRIKYPSHA B
tedyeHuu 6—30 MuHyT nocie npoOyxnaenus, y 22,2%— B teuenun 30—60 MUHYT, y
22%—B teuennu 5 MmunyT. g 18,9% kypsmmx n1omkHO npoiitu 6osee yem 1 yac,
4TOOBI BBIKYPUThH TMEPBYIO curapeTy. Mcxols u3 3TUX JMaHHBIX, CAENIaH BBIBOJ O
TOM, UTO KypAllde TOTPEOUTENIM JEMOHCTPUPYIOT BBICOKMH  ypOBEHb
HUKOTUHOBOM 3aBUCHUMOCTH.

5) MoxHo caenaTh BeIBO, 4To Japan Tobacco International «BenkuBaeT 3a
cueT cyONnpeMHaIbHOTO CerMEHTa, B YaCTHOCTH 3a cueT mapku Winston, a 3Hauwr,
YTO WX CTpATETusi, OPUEHTHPOBATHCS Ha Oo0Jiee BBICOKME CErMEHTHI, HE camas

yAauHasa, UCXOoAsl M3 TOTO, 4YTO JOJII PbIHKA KOMIIAHUHW CHHU3WJIACH. Komnanus
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Philip Morris International 6si1a Harenena Ha VFM u npemMuanbHbiii cerMeHThI. B
2015-2016 rogax PMI cnenamu craBky Ha VFM u LOW cermentsl, To ecTh Ha
«KauecTBO MO pasymHou 1ieHe» («Bond Streety — mons Bospocna go 8 %) u
«HU3KOoIIeHOBOM» («Next). B ganHOW cTpaTeruu O4YE€Hb yJIadyHO CpadoTalio
dokycupoBanre Ha cermenre VFM, B wactHoctM Ha «Bond Streety, dro
CIIOCOOCTBOBAJIO MOBBIIICHHUIO AOJIU pbIHKA y Komnanuu PMI.

B Tabaunoii kommammm British American Tobacco momunmpoBamu
npemuyMm-cermeHT, VFM u LOW cermentsl. [lonms curaper «Rothmans of
London» mo cocrostauto Ha 2016 ron cocraBisieT 6 % poiHka. Takum 00paszom,
OCHOBHOM MPHUPOCT A0JU phiHKa kKomnanuu BAT, oOycnaBnuBaeT pokycupoBaHue
Ha Mmapky VFM cermenta— «Rothmans of Londony». OG6oOrias naHHBIE 10
BBIITYCKAEMbIM MapKaM CHUTrapeT cpeAu TabayHbIX THUTAHTOB, OTMETHM, UYTO B
YCIIOBUSIX Ta0AYHOTO «KPU3HMCa», KOMIIAHUHM (POKYCHPYIOTCA Ha 0oJiee JeHIeBBbIX
MapKax CUraper.

6) AHanM3upys pacXo sl MOTpeOIeHUs Tabaka JOMAITHUX XO3SHCTB, UCXO/IS
u3 gaHHbiX Poccrtata, mo 10—u mpoleHTHBIM Tpynmnam (mepBas TpyImna—c
HAaMMEHBIIIMMHU PacojlaraeMbIMHU PECypcaMu; JecsTas Tpynna — ¢ HauOOJbIITUMHU
pacrmosaraeMbIMH PECYPCaMH ) MOYKHO TOBOPUTH O TOM, YTO HACEICHHUE C MEHBIIINM
YpPOBHEM J0X0Ja MOTpeOisieT Tabak OOJbIlNe, YeM T€, Y KOro YpPOBEHb J10X0Ja
3HaYUTEeNbHO BbImE. Ecim paccmMaTpuBaTh KakIyl TpPyHIy OTHEIBHO, TO
OTYETJIMBO 3aMETHO, YTO JOJsI Hamuyus Tabaka B MOTPEOUTENHbCKON KOp3HHE
YBEJIMYUBAETCS €KETO/THO.

ITo nanubM Poccrara, MOXKHO YBHIIETh, uTO ¢ 1 Mo 9 rpynmy HabirogaeTcs
€XXEroJIHOE YBEJIMUEHHUE J0JIM pacXoJI0B Ha MoTpedieHre tabaka. ['pynna ¢ cambim
BBICOKUM J10X0710M (10) meMOHCTpHpOBaia MOJOXKHUTEIbHYIO TMHAMUKY Tabaka B
2014-2015 romax, onHako Kk 2016 rogy ObUIO OTMEUYEHO CHUKEHHUE MOTPEOJICHMUS.
CpaBHuBasi mNOTpeOJieHHE cHUrapeT B pa3pe3e Kaxaod AeUUIbHOW TIpyMIbl,
noTpedbutenu 1-5 rpynmny no oobemy notpediieHus npeBblaroT Kypsmux 6—10
rpynnbl. OcobeHHOo OoabpIIoNn «pa3max» aemoHctpupyer 1 u 10 rpynmsr: ot 1,4

npotus 0,5 B 2010 roxy, 1o 2,1 npotus 0,5 B 2016 rony. B neHexHoM BbIpaxkeHUn
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3T0 coctaBisier 6 353,7 py6seit mpotuB 85 309,3 pyoneirt B 2016 romy. U3
NPEACTABICHHBIX JAHHBIX MOXHO CJENaTh BBIBOJ O TOM, YTO CYILIECTBYET
KOppEJSLUs MEKy MOTpebieHneM Tabaka U ypOBHEM KU3HH.

7) BbUIO BBISICHEHO, KaKO€ MECTO 3aHUMAeT JaHHBIH HApPKOTHUK B OOIICH
noTpeduTenbckor Kop3uHe. Jlanuwie Poccrara CBUAETEIBCTBYIOT O TOM, YTO B
3aBUCUMOCTH OT MeCTa TMPOXKUBAHUS TMOTPEOUTENN TOPOJCKOH MECTHOCTHU
ynoTpeOnasstoT Tabak OoJplle, uYeM TaKue TMPOJIYKTHI, Kak: siflla, Macio
pacTuTenbHOe, KapTodenb. 113 HempoAOBOJIBCTBEHHBIX TOBAPOB Ta0AK MPEBBIILIAET
pacxoJipl MOTpeOuTENe Ha CTpouTeNbHble Marepuaibl. PaccmartpuBas yciyru,
OTMETHM, 4TO TnoTpebneHne Tabaka B Poccuum Bellle, YeM CHOpoC Ha
CaHATOPHO—O03J0OPOBUTEIILHBIE YCIYTH.

AHanoruyHasi CUTyalusi HaOJIIOJAeTCs U C )KUTEIAMH CETbCKOM MECTHOCTH.
B nomonHenuun, mnortpebiieHne Tabaka NpeBbIIAET NOTpeOJeHUE OBOILIEH U
OaxueBbIX. PaccmaTpuBasi HENPOJOBOJIBCTBEHHBIE TOBAPHI, CEIbCKUE IKUTEIH
notpebmsuiin tabak B 2016 romy Oosbllie, YeM 3aKyNalUCh CTPOUTEIbHBIMHU
MaTepHaiaMH U JPYTrUMH HEMPOI0BOJIbCTBEHHBIMH TOBapaMmu. Hanuuue curaper B
NOTPEOUTEIBCKOM KOpP3MHE MPEBBICUIM PacXoJbl HE TOJBKO Ha CaHATOPHO-
0370POBUTENbHBIE YCIYTH, HO U HA MEIULMUHCKUE YCIYI'H, a TaKXK€ Ha YCIYId B
cpene 00pa3oBaHus, KyJIbTYpbl, IIEHTPAILHOTO OTOIIJICHUS U OIUIATY JKUJTBA.

8)Cpenn pernoHoB Oombiie Bcero Ha Tabak Ttparat CuOupcKuii
OenepanbHblil OKpyT, Ypanbckuii DenepanbHblii okpyra. CoOTrIacCHO JaHHBIM
Poccrata, B 2015 romy Cubupckuii ®enepanbHbiii okpyr mnotpedmsut 3,9%
tabaunbix wu3Aenuii, a B 2016 romy 4,1%. Uro xkacaercs YpallbCKOro
denepalbHOTO OKpYyTa, TO M3BECTHHBI cieayromue naHueie: 2,7% B 2015 roay, u
3,6% B 2016.

O)bosnbliass 4acTh KypsIIMX 3aAyMbIBACTCS O TOM, YTOOBI «3aBS3aThy,
OJIHaKO ke AToro He nenaeT. Cpeau MPUYUH, MO KOTOPHIM TOTpEOUTENH Obl
OTKa3aJIUCh OT MaryOHOro MPUCTPACTHUS — OYEHb CHUJIbHOE >KeJIaHue OpOCHUTh U
orcyrctBue crpecca. [lo mannpim BIHHMOM, B 2017 romy, mu3 100%— 79%

PECTIOHJICHTOB ~ OTBETHJIM, YTO XOTednu Obl OpocuTh Kyputh. CoriacHo
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uccnenoannro ®OM, u3 33% KypAmmx B COBOKymHOCTH Okono 20% XOTAT
OpOCHUTb.

10)HecmoTpss Ha  TOJOXKUTEIBHOE  OTHOIICHHE  MOTpeOMTEeNneld K
«aHTUTA0AYHBIM» MEpaM JIIOJU CYUTAIOT, YTO KOJMYECTBO KYPSILEro HaceleHUs
oT 3toro He cHuswiock. CornacHo uccnenoBannto ®OM, 77% mnotpeduteneit
OTHOCATCS TOJIOKHUTEIIBHO K «aHTHUTa0ayHbIM» MepaMm, ofHako ke 49% stux
NOTPEOUTENEN CUUTAIOT, YTO OT BBEJAEHUS TAHHBIX MEP HUYErO HE U3MEHWIIOCH. B
JTonoJIHEHUH, 54% OT BCeX KypsIIUX CUUTAIOT, YTO JIaHHBIE MEPhI HE MPUBEIU K
YMEHBIIECHUIO KYPSIIETO HACEICHUSI.

11)B cpenHeM CTaTHCTHYCCKUH KYpPWJIBIIMK BBIKYPHBAECT OKOJIO TMAYKH B
nesb. [lo manaeiMm ®OM, u3 33% kypsammx, 20% BBIKYpHUBAET KaXKIbIA JEHb

OKOJIO ITIAaYKH CUTapcCT.
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TJIABA 3. UICCJIEJJOBAHME TTIOBEJIEHM S [TIOTPEBUTEJIEN HA PBIHKE
TABAYHOM MTPOIYKITU B TOPOJE TIOMEHHN

3.1. IToTpebutenbckoe noBeneHue B chepe TabakoKypeHus

JlaHHOE WCCIeA0BaHME OCHOBBIBAETCS Ha JOKA3aTENbCTBE CIEAYIOLINX
YACTHBIX aBTOPCKHUX THIIOTE3:

1. Tlo HamMM OIIEHKaM, OKOJIO TOJIOBHHBI KYpSIIUX JIIOJIed HE HMEIOT
OCO3HAHUS 3aBUCUMOCTH OT KypeHHUS,

2. Oco3HaHue coOCTBEHHOW 3aBUCUMOCTHU SABJIIETCS OCHOBAHUEM JUISI TOTO,
4TOOBI OPOCUTH KYpPHUTH;

3. [lo HammM oleHKaM, HUepapXxusi CTPYKTYPhl MOTHBOB «HA4aTh KYPUTH)
ObLIa CIeAyIONIEH: OKOJIO TOJIOBUHBI OT KYpSIIMX JIIOJIeH «HAa4aTh KYPUThHY» CTall
MOTHUB — «OBITh MOXOXUM Ha KOro-JIMOO»; JUOO OHM Hayadu KYpUTh «IOJ
BIIUSIHUEM CBOUX 3HAKOMBIX);

4. KiroueBbIMH MOTHBAaMU OpOCUTH KYpUTH SBISIFOTCS: MPOOJIEMBI CO
3JIOPOBBEM, IIEHBI HA CUTAPEThl U OCO3HAHUE BPE/IA;

5. IlpemoTrBpamiaTh TMOBTOPHOE HAYMHAHUE KYpPEHUS MOXKET YYBCTBO
JIOCTHKEHHS pe3yJIbTaTa, HOBBIC MPUBBIUKH M (OKYCHPOBAHHE HA 3aTPAavyCHHBIX
YCUITUSIX;

6. Ycmex mporecca n30aBieHUs OT KypeHHUs 3aBUCUT OT MO3UTHUBHOIO
HACTPOCHHSI,

7. CTpeMJIeHHE K «310pOBOMY 00pa3y >KM3HI» HE BCErjaa MpeaycMaTpuBaeT
OTKa3 OT MaryoHo# nmpuBbIYKH (Min ctopoHHukH SPOrt lifestyle - Toxe kypsr);

8. IloTpebutenu ¢ HU3KUM JOXOAOM KypsAT OoJibllie, YeM MOTPEOUTENH C
BBICOKHM YPOBHEM J1I0XO071a;

9. [lo HammM ouLeHKam, okoJio 60% KypsIuX «IPUCTPACTUIIUCH K TaDaKy» B

IMOoAPOCTKOBOM BO3pacCTe.
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B aBTOpckOoM WuCClEeIOBAaHMM MCIOJB30BAIUCH TaKWe METOJbl, Kak
IyOMHHOE MHTEPBHIO M MIHTEpHET—OMpOC.

Ilens 5TOro wuccienoBaHUS — BBIIBUTh MAapPKETUHTOBBIE BO3MOYKHOCTH
BIIMSIHUS Ha TTOTPEOJICHUE curapeT cpeau Mmojoaexu (ot 18 no 35 mer).

3amaun aBTOPCKOTO MapKETUHTOBOTO MCCIIEAOBAHUS:

— BbIsIBUTH OCHOBHBIE MOTHBBI KYpPEHHUS WJIM OTKa3a OT KypeHHUs, B TOM
YUCIE CKpPBIThIE (HEpalMOHATU3UPOBAHHBIE), ISl TOCIEIYIOMIEH OIEHKHU
YaCTOTHI BIUSHUS 3TUX MOTHUBOB;

— BbisiBUTh (pakTOphl, MOJKPEIIISAIOMIUE U OCHAOISAIONINE 3aBUCUMOCTh OT
CUTapeT y JI0JIeH, UMEIOIINX OTBIT KypPeHHUS,

— BBISIBUTH OCHOBHBIE TPUTTEPHI(COOBITHS), CTOCOOCTBYIOLINE KYPEHUIO UITU
OTKa3y OT HEro.

PaccmoTpum  pe3ynbTaThl  MCCIAEAOBAHHS, ITOMYYCHHBIE TP  ITOMOIIH

MPOBEICHHOTO TITyOMHHOTO UHTEPBBIO.

OOmbekT nccaenoBanus (LeneBasi ayJuTOpus) MpeAcTaBieHbl B Tadmuie 3.1.

Tab6anma 3.1
HGJ’I@BEUI AYAUTOPHUA TJI1 MAapKCTHHI'OBOI'O UCCIICIOBAHUA
JKurenn ropona Tromenun Kypsiue bpocusmne He kypsmme
18-25 MY>KYUHBI 1 1 1
JKEHIITHBI 1 1 1
26-35 MY>KYUHBI 1 1 1
JKEHIIIHBI 1 1 1

M cTOYHMK: COCTaBIEHO aBTOPOM

Meron riayOMHHOTO HMHTEPBBIO BO3MOXKEH TOJIBKO MO Majlod BBIOOpKE.
[IpoBoauTCs, Kak MpaBuiIO, C OJHUM pecrnoHJeHToM(pexe, ¢ 2—3). B manHoM
ciiydae ObUI OTOOpaH OAMH PECHOHIEHT Uil KaXKJIOTo LEeJeBOro cermMeHTa. B
OOIIei CJI0KHOCTH B UCCIICIOBAaHUH MIPUHUMAIN y4acTre 12 pecrioHIeHTOB.

Cpoku npoBeAeHU:

03.04.2017— 10.04.2017

AHanu3upys NoJy4eHHbIE PE3YJIbTaThl, OTMETHUM:

1.Ha Bompoc: «BcmoMHHTE 0 CBOEH TIEPBOIA CUTapeTe M PACCKAXKHUTE 00 ITOM

COOBITUH BO BCEX MOAPOOHOCTAX» , U3 8 PECTIOHACHTOB, KOMY OB 3aJlaH JaHHBIN
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Bompoc(Kypsiime W OpocHBIIME) / 4YEIOBEK HAYalld KYypUTh TOJ BIHMSHUEM
OJIMYKHErO OKPY>KEHHs. DTO MOATBEPKIAIOT CIEAYIOINE HUTAThL: «CBOIO MEPBYIO
cUrapery s BBIKYpWJI Korja mHe Obuio 14 net, BO BpeMs COpPEBHOBATEIbHBIX
KOMaHJHBIX urp <...>. Bo Bpems nepepbiBa MEXy MaTyaMi, 5 3alIEN B KyPHIIKY
rae Obuin pedsiTa ¢ MOe KOMaH/bI, APY3bsl HAYAIH YTOBApUBATH 3aTSHYTHCS Mapy
pa3 3a mobeny, W s 3aTAHyJICs»; «Mue Torma Owuto 13 ser. S rymsuia ¢ 2
NoJIpyraMu , 1 Mbl BeinuBaiu. [lo31Hee kK HaM MPUCOEINHUIIACH CECTPA OJHOM U3
noJipyr, oHa OblIa crapiie Hac. OHa cama cKaszaya, 4To KypHUTh-3TO KPyTO U Jajia
HaM norpoOoBath»; «I'me-to B nercrse, B kiacce 3-4. C apy3bsiMU KYNHINA MAuKy
CUTapeT, NOILIM Ha CTpPOWKy M mokypuin»; «llepBas curapera Obuia emé a0
IIKOJIBI, MBI C TIOJPYKKOM T'YJISUIM M YBUJIETH OBIYKH, KOTOpPbIE OBLIM HE JJO KOHIIA
JOKYpEeHbl U pemuian nomnpoboBaTh»; «llepas curapera Obuia net 11 Haszaz, c
Ipy3bsiMU TTONpoOoBam»; «MHe Obu10 14 neT, s BhIMMBaN aJIKOTOJIb C COCEISIMM,
OHM KYPWJIH, sl TOKE 3aX0TeJl, IONPOCUII CUrapeTy U 3akypuin; «IlepBas curapera
OblJa B IIKOJIE B HayaldbHBIX Kiaccax. KTo-ToO M3 OJHOKIACCHUKOB YTallui Y
poluTeNen 2 ITYKH, BOT Mbl BIIITEPOM O KPYTY X U HOKYPHIIN.

2. «OnuuuTe SMOLMU U OIIYIIEHHUS, KOTOpble Bbl HCHIBITHIBaETE BO BpeMs
KypeHus. M3MeHuwnuch M OHH CO BpeMeHeM?» — s 8 ompammBaeMbIX
U3MEHWJINCH JlaHHble omrymieHus. Eciau moHavamy 3To ObUl HHTEpPEC U OCO3HAHME
B3POCJIEHUS, TO 3aTEM ATO CMEHWJIOCh OOBIIEHHOCTHIO. JlJisi OpoCcCHBIIMX KypeHue
MHTEpeC CMEHWJICS pazapaxeHueM K Tabaky. Co cioB pecnoHneHToB: «Kypenue
ObUIO HE CTOJIBKO JUIsl YJOBJIETBOPEHHMS NOTPEOHOCTHM B HUKOTHHE, CKOJIKO
3aMEHOW MHOTHMX MPUBBIYEK, TUIIA IEPEOUTH I'0JI0/, IPEPBATH CUTYALMIO, PAa3BEATh
CKyKy M T.A. B mocnezncTBue 3TH NPUBBIYKHA CTAJIM PUTYAJIOM, a IOTOM PYTHHOM,
XOTh U COXPAHsUIU B ceO€ CBOM MEPBUYUHBIN CMBICITY; «PaHbIlle, eClIu YeCTHO, 51 He
MOHMMAJIa 3a4eM 5 3TO Jelalo, 3aueM MHe 3To. llepuuio B ropie, s Kauuisiia, HO
He ocTaHaBimBaack. Celyac U1l MEHs 3TO KaK IJIOTOK CBEXKEro Bo3ayxa»; «MHe
HpaBWJICS caM MPOLECC , KOrja Mbl COOMpAIUCh MOC]E MIKOJBI K MOAbE3a U
KypWIH U OOCYXKJIajdu 4TO-HUOYAb , 3TO CTAJI0 KaKOM-TO Tpaauuueu. <...>. Bor

ceryac OMOIHWH N3MCHHIIUCH , MHC CTAJIO HC IIPHUATHO CTOATH PAIOM C IIapsAIIUMH
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JIOJIBMU M BOOOIIE JaXke 3amax pasapaxaer»; «Ilo mepBoMy BpeMeHH Ka3ajocCh,
YTO CUTapeThl JIENAl0T T€OS HEMHOrO CTapllie, HO CO BPEMEHEM 3TO ONIYIICHHE
MpOIIO — oOcTajgack mpuBblYKa. Celyac KaKHWX-TO OCOOBIX OIIYIIEHUM He
WUCTBITHIBAIO BO Bpems KypeHus»; «llo Havamy s mnpsiMo 4yBCTBOBajia
CIIOKOMCTBHE, YJIOBJIETBOPEHHE, KOT/IA Sl KypuJia, TO HE Jymaia O IUIOXUX Bellax,
KOTOpBIE CO MHOM mpoucxoauiau. Ceitdac — Jj1s1 ME@HS 3TO OOBIICHHOCTH, Y PeKT
nponaimy; «HenpusaTHeIMA OBUTM TOJBKO TEPBBIC 3aTSHKKH, a TMOTOM — JIakKe
«BKYCHO».

3. Ha tperuii Bompoc: «Onummre MOMEHTHI, Korja y Bac Bo3HHKaeT
KETaHWe 3aKypUTh» — U3 8 PECIOHIECHTOB OOJbINas YacTh HAUMHAET KYypUTh IO
BJIMSTHUEM CHJIBHBIX AMOLIMH WM ankorois. B moaTtBepskiaenue nurathl: «Korma
MIEPENOJIHAIOT dMOIMU, KaK MOJIOKUTEIbHbIC, TaK W OTpHUlATENbHBIE»; «CKyKa,
BOJIHEHUE, COLMAIbHBIE KOMMYHMKAIIMM, HEOOXOIUMOCTh MPOJEMOHCTPUPOBATH
ompeNeNIeHHbIH 00pa3, II0X0e HAacTpoeHHe, OPUIIMAIBHBIA TEpPEphIB, Kypsllee
okpyxkeHue»; «Korma s 4yemM-TOo paccTpoeHa, /1a ¥ BOOOIEe B II€JIOM KOTIa
AMOIIMOHAJILHOE COCTOSIHUE HecTaOmiabHO. Korna s 0 ueM-To JymMaro, mepekuBaro.
Ecaum xodercss oTBieubcss OT paboOTHI/yueObl. B KoMImaHuu, Wil Jake eciau
HaX0XXyCh C KypAIIUM 4YesloBeKoM HaeauHe. [Toa Bo3aelcTBUEM alKOroJis KypUuTh
XO0YETCSL CO CTpamHOW cuiion»; «Korma s BOUTHIBaKO ajKoOrojb U MHE OYEHb
Beceno. Takke ecinm Hax0XyCh B KOMIIAHWH KYPSILIUX JIOACH»; «Yaile Bcero 3to
HE JKeJIaHWe, a MPHUBBIUKA 3aKyPUTh MOCIE KAKOT0-TO OMPEACICHHOTO MOMEHTAaY;
«Ilox BIMSIHUEM aJIKOTOJIA, B KOMIIAHWUU KYPSIIUX, HAa padoTe, KOT/Ia KOJUIETH 1IN
KypuTb. Takke Korja s HEpBHUYAJ, UK ObLIU TPYAHBIE MOMEHTHI B KH3HWY; «/Jla
MpaKTUUYECKU Bcerna»; «Kaxaplid pa3 Korjaa: X0TeJI0Ch MPOU3BECTH BIICUATIICHUE,
B JII0OOM HEraTUBHBIN/BOJIHUTEIbLHBIIT MOMEHT.

4. «bblIN M TaKU€ MOMEHTHI, KOTJIa BaM HE XOTeJI0Ch KypuTh? Pacckaxure
o Hux. Kak BBl aymaere, mouemMy B 3THUX MOMEHTaX OTCYTCTBOBAJIO KEJaHUE
KYpUTb?» — TPUUYUHBl OTCYTCTBUSI JKEJIAHMS pa3HbIe: ATO M COLMAIBHOE
OKpY>XKE€HHE, U 00JIe3Hb, U YBJICUEHHOCTh AesioM. Co clioB pecnoHieHToB: «Korma

CHWJIBHO 0OJIEJIO TOPJIO HAampuMepy»; «YBJICUEHHOCTH JICJIOM WM WHOE CMEICHUE
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¢dbokyca BHUMaHUA. B ocTanbHBIX Cilydasx KypuUTh XOTEJIOCh BCerjaay; «5 mory He
KypUTb, €CIIU 5 UTUTEIFHOE BPEMS 3aHUMAIOCh paboToil/mu yuebon <...>. Mory
HE KYpHUTb, €CIIU PSAJOM CO MHOM OJIM3KUI YeTOBEK, KOTOPBIM MPOTUB TOTO, YTOOBI
1 Kypwia»; «bpUlM MOMEHTBHI , KOrJla HE XOTEJIOCh, HO BCE PaBHO Kypuja 3a
komnanuioy; «Koraa 6omero, To HE XoueTcsl KypuTh BooO1ie»; «Korna 3anumacs
CIIOPTOM, Korjia ObUIO Xopoliiee HacTpoeHuey; «Korjga mo3HakoMuiiach ¢ Ipyrum
MyxeM. EMy He HpaBuJIOCh, YTO 1 Kypro, U He HpaBuTcA ceiyac. Craparoch KypuTh
MeHbley»; «llepBblii pa3 korma 3abepeMeHesna, TO s 3aayMalach O 3J0pPOBbE
pebeHkay.

5. Ha nsatsiii Boripoc: «3agyMbIBaIUCh JU BbI KOrna-HuOy1b 0 TOM, YTOOBI
Opocuts Kyputh? Eciau ga, TO B Kakue MOMEHTBHI?», TO MBICIH O OpOcaHuU Yy
OIPAlIMBAaEMbIX BO3HUKAJIM TOJIBKO B CIydae OCO3HAHUS BpeAa JUIsl BHEUIHOCTH U
310pOBbsi. B moaTBep)kIE€HME 3TOr0 NPHUBEAEM CIEAyIolHe HUTathl: «TOJIBKO
Torja, korjga 6onenu nerkuey; «Korma He xBarasuo eHer, J1n0o Korja He moydail
MPEXKHEr0 YJIOBOJILCTBUS OT Ipoiiecca Kypenus <...>. [IpoGiembl co 310pOBbEM:
Kallenb, OABIIIKA, cepaneOueHue, xentele 3yObl. HempustHbll 3amax oT pykK U
onexnp»; «bpocaHne He CBA3aHO C€ MOHMM OCO3HAaHHUEM COOCTBEHHOMU
3aBUCUMOCTH, & C TEM, YTO OJIM3KHUI1 MHE 4esloBeK ObuT MpoTUBY; «Korga HaunHana
NOHMMAaTh, YTO NPUBBIKAIO, U KOIJIa YYBCTBOBaja JAMCKOM(OPT B JIETKUX);
«IIpocTO MPUXOAMIIO OCO3HAHUE O BPEE 3/I0POBbIOY»; «S MOHMMAJ, YTO KOTJA Y
MEHS IUIOXO€ HACTPOEHWE WJIM JIeTpeccusi , U i NpU ITOM Kypro, TO MHE
CTAHOBHUTCSI TOJIBKO XYXKe€»; «3alyMbIBAalOCh, KOIJIa MY>K Ha MEHs pyraercs,
npocut, yToObl Opocunay; «Korjga mousia, 4to curapera MEHs ypoayeTr — 3yObl,
HOTTH, KOXa BOKPYT T'YO, YKACHBIH 3amax OT Bele.

6.bpIBIIIME KYpUTBIIUKHA, KOTOPBIC «3aBS3aJiM» C TMaryOHON MPUBBIYKON
paccKa3bpIBalOT, YTO HCIBITAIM YYBCTBO TOPAOCTA M YAOBIETBOPEHHS, KOTrAa
Opocwin KypuTh Ha Bompoce: «BcrmoMHUTE O CBOEH TOCHeaHel curapere u
pacckaxkute 00 3TOM COOBITUU BO BCEX MOAPOOHOCTSIX». B moaTBepkaeHnn 3Toro
npeacTaBieHbl HUTaThl: «Jlountan kuury «Jlerkuii cnoco® OpOCUTH KypHUTHY,

BBIKYPHJI TIOCJICTHIOI0 CHTapeTy C OIIyIIeHHeM, OyaTo 3a0uBar0 MOCIETHUN
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IBO3Jb B KPBIIIKY 3aBUCUMOCTH, U C YYBCTBOM IOOE/bI, OMYCTOLIEHHOCTH U
JIETKOM TOCKH BBIKMHYJ OKYpPOK»; «S Obula O4eHb paja , 3TO ObLIO HAa MIKOJIBHOM
JIBOPE U Y MEHS €II€ OCTaBaJOCh OOJbIIE YeM IMONMAYKH CUTapeT, KOTOphIE S
nojaapuia nojapysxkkam. Torga s pemmiia Oosbliie HE MOKYMNaTh UX . S ropauiack
coboit»; «Huyero 0COOEHHOro, HUKAKMX OUIYLIEHUWH, KpPOME 4YYyBCTBA
0ECCMBICIIEHHOCTH 3TOTO JEUCTBUSI, KYpeHHs TO €CTh. Sl POCTO MepecTal, MOHsII,
YTO sl MOTY OBITh CHJIBHBIM YEJIOBEKOM»; «S pelimia JOKypuTh Mayky — U Bce!
[ToaTOMy HE pacTAruBas. — MOCIEIHUE MITYK O BBIKYpHUJa JIPYT 3a APYrOM — MOKa
HE 3aKpYy>KWJIACh TOJI0OBA U HE MOSBUJIOCH OTBPAILICHUE K JTAHHOMY IIPOLIECCY».

7.Ha Bompoc: «Onennte Bame smormonansHoe coctositaue ot 1 go 10(1-
nenpeccuBHoe, 10-mo3utuBHOE), B KOTOPOM BBl HaxoAuaIuch B MOMEHT
«OpocaHus»», TO B ILEJIOM OpOCHUBIIME KypUTh JIOAM OLIEHUBAIOT CBOE
OMOLMOHAJIBHOE COCTOSIHHE, Kak mo3uThBHOE. CoO CIOB pPeCHOHACHTOB: «YwuTan
kHury. Ilo mepe ureHuss Bce Ooiiple OIIylIaid, KaK pa3MbITble MOTPEOHOCTH
CTAaHOBSITCS KOHKPETHBIMHM M Hcue3atoT. Bech mnepuoa ObLIO HOpMallbHOE
COCTOSIHHE, MHOIO JBUTaJ MHTEpeC. MOry OLEHUTh Kak 7»; «S1 HE HacTOJIBKO
MPUBBIKJIA K KYPEHUIO , TOATOMY MHE OBLIO HE CJI0XKHO Opocath . S Oblia pajia 4yTo
pemmia He KypuTh , HO MHOIJa Opajli COMHEHHUs, BEllb BCE BOKPYI KypsT H
X0TeJIoch OBl mHOTAa Toke. OrneHro Ha 7»; «10. He Obl1o TsKeio, OBLIIO JIETKO M
IIPEKPACHO»; «S] mepeluta Ha SJIEKTPOHHYIO CHUTapeTy — HU 3amaxa, H TOpeYH, HU
JEMIPECCUBHBIX COCTOSIHUI — JIETKO OBbLIO OT caMoro Havana u ternepb. Ha 10».

8.Pe3ynbraThl O0TBETOB Ha Bompoc: «Yto Bel modyBcTBOBanmu, Koraa
OpocwiIM KYpUTh?» CBHIETEIBCTBYIOT O TOM, YTO OBIBIINE «KYPUIIBIIUKK»
MOYYBCTBOBAJIM CBOOOJY M JIETKOCThb. DTO MOATBEPKAAIOT CIEAYIOIIUE OTBETHI:
«CB000 Ty BBRIOUpATH CBOIO KU3HB caMOoMy»; «UyBCTBOBaIA JIETKOCTh U OPTraHU3MY
JNEeUCTBUTEIBLHO CTajo jerde . B nérkux npekparwics auckoMdopt»; «MHe O0bL10
JIeTKO, 3TO OblIa cBOOOMA, sI UyBCTBOBAJI, KaK Pa3opBajICsl ATO YEPTOB MOPOUHBIHI
JIETIPECCUBHBIN Kpyr, MOM 3yObl CTaHOBWJIHCH Oejiee, JbIXaHue riayoxe, s cTail
cuibHee, 3710poBee, cBoOoaHee»; «IlepecTana GosieTh rojloBa MO yTpam, COH CTall

JIy4IIe».
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9.Ha neBarsiii Bomnpoc: «Ciydyanuch v ¢ Bamu takue curyanuu, koraa Bam
XOTEJIOCh HAayaThb KYpUTh CHOBa?», TO 3TH CUTyallUH OBUIM Pa3HbIE: BO3JIECHCTBHE
aJIKOroJisl, HEXBAaTKa JAHHOW MPUBBIYKU WJIM TOJIOMKA JJIEKTPOHHON CHUTapeThl.
[urater: «IlepBbie monTopa roaa ObiBamu (POHOBBIE MBICIIH, HO KOTJa S OCO3HABAJ
UX, TO OHM Hcue3anu. VHOrga CHWIMCH KOIIMaphbl, YTO S CHOBA Hadal KypUTHY;
«Ciy4anoch 4To s MOIJIa IOKYpUTb, HO 3TO OBLJIO HE TaK , YTOOBI s 3aiyMasach O
TOM 4YTO HAJ0 HadaTb KypuTh Bceraa. IIpocTto morma mokyputs OauH-ABA pasa
KOI'/Ia MbIO alIKOroJiby»; «OAuH pa3, KOraa 3JIeKTPOHHAs CUrapeTa BbILIUIA U3 CTPOS,
a 3aMEHUTh €€ CMOTJIa TOJIBKO Yepe3 mapy JTHEW».

10. «CkompKO TPOIIIO BPEMEHU € TeX Mop, Kak Bel Opocmim Kyputs?» — y
PECHOHJEHTOB JAaHHBIM Nepuoja pasHUTCA OT moiyroga no 6 ser. IloarBepaum
JaHHOE YTBEPXKACHUE UTaTaMU: «« 4 ronaxn; «6 net»; «2 rogay; «Iloarogay.

11. Ha Bompoc: «CMOryT JI1 KaKMe-TO MPUYUHBI CIIPOBOILMPOBATH BAC CHOBA
Hauyath KypuTh? UYUro 3T0 MoOrimo Obl OBITE?» OpOCHUBLIME KYypHUTh JIIOAU
YTBEPKIAIOT, YyTO Takux npuunH HeT. Co cioB pecnoHneHToB: «Her. Takoe
HEBO3MOXKHO, 51 pajl, 4TO MpHUIIET K H30aBJICHUIO OT 3TOH 3aBUCUMOCTHY; «Her
TaKMX MPUYMH, TI0O KOTOpPHIM s Obl Morja HaudaTh Kyputhb»; «Hudero He
cripoBoumpyet»; «Her. Jla u 3aueM? DneKTpoHHas curapera BKYCHEE, apoMar
IPUSITHBIN, HE TOPTUT BHEIIHOCTb - 3a4€M MHE OOBIYHBIE MTATUPOCHI?Y.

Ha 12 Bonpoc : «Kak BeI oTHOCcHTECH K KypsimmM? Kakue dyBcTBa 1 sMonnu
y BAac BO3HUKAKOT MO OTHOWIEHHIO K OTUM JIIOASM?» MHEHUS PECIIOHJICHTOB
pa3IenIuCh — OT HOPMAJIbHOIO OTHOIIEHHS JO HEraTUBa W , AK€, MPE3PEHHUS.
[urarsl: «Takue ke, KaK U K MPOCTBIM JIFOJAM, €CIIU TOJBKO OT HUX HE BOHSET
CBIPBIM U JICHIEBBIM TaOauuieM»; «MHe He OUeHb MPUITHO, KOT1a JIIOU MOKYPST
U [IOTOM PSAJIOM CTOAT. MHE He HpaBUTCS ATOT 3alax , ¥ BOOOLIE 3TO HE HPAaBUTCS
Tenepby; «KanocTs, pe3peHne, HEHaBUCTh, arpeccus»; « HopManbHO OTHONTYCh K
KypSILIUM, TIOJTHO KYPSALIUX JPYy3ed M 3HAKOMBIX, KOTOPBIX 5 Jr00st0. Hukoro He
OCYKJIAr0».

Hexypsimue mroau Ha 13 Bonpoc: «Cinydanuck in ¢ Bamu Takue curyanuu,

Koraa Bam xotenocs BaI(ypI/ITB?)) MOACHAIOT, YTO YallC BCCTO UM XOTCJIOCh KYPHUTDH
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1oJl BIMsSHUEM cTpecca. B moarBepkaeHwe 3toro ormeruM: «Hukorma He
XOTEeJNOCh , IOTOMY YTO s HE TIOHMMalo cMbIciia KypeHus. Ha mo# B3rmsim —a3To
rpoOUTH CBOE 3I0pPOBBE 3a CBOM K€ JIEHBI'M»; «bbIBa0, 4TO X0Uy 3aKypHUTh, KOT/Ia
MHE OBLIO TPYCTHO, MO0 KOTJa s ymoTpeOssiia ankoroiby; «Ctpecc, ObBain
HEPBHBIE CPBIBBI Ha pabOTe U S HE 3HAJ, KyJa MHE JeTbca. Ho moTtom s moHuman,
4TO OJHA CHTapeTa HUYEer0 HE PEIINT, M YTO 3TO MPOWCXOIUT Ha IMOIUSIX);
«Cnyganocek. Korma 0bumi nmpo6iieMbl Ha paboTe UK B JTMYHOMN YKU3HI.

14. «Ilox BiusHUEM KakuX COOBITUN WK (akTOpoB Bbl ObI cMOTIM Ha4YaTh
Kyputb?» — 3 U3 4 HEKypAIUX PECIOHACHTOB OTMETHIIH, YTO HUKaKue (aKThl HE
MIOCTIOCOOCTBYIOT UX «HaunmHaHuio». Co cioB ompammBaeMbix: «Huuero O0v1 He
CMOIJIO TIOBJIMATh Ha MO€ pelieHue. S He moHumaro, 3aueM Jroau Kypsat. [Ipocto
HE MOHMMaI0 Juid yero»; «Hukakue ¢pakTopbl HE 3aCTaBIT Ha4YaTh KYpHUTh, 51 3HAIO,
YTO CHUTapeThl—aTO 3710 U Bped. VM He MIaHuPYI0 CTaHOBUTHCSA 3asJION
Kypuisuuei»; «Her, Takoro He Oynet. Bokpyr urak MHOro OoJsie3HEN, U pak B
MOW TUTaHBI HE BXOAWT. MOsi cHjia BOJH TMO3BOJIIET HE KypuTb»; «Eciu Ob1 MHe
CTaJIO CKYYHO JKUTb. TOJIBKO B 3TOM Ciy4ae, eclid Obl S IOYYBCTBOBaJIa KaKylO-TO
OIyCTOUIEHHOCTh, TO Hauaja Obl KypUTb, pa3 TEPATh HEYETOY.

[Ipoananu3upyem naHHbIe, IOTydYeHHBIC B pe3yibTare HTEpHET — ompoca.
JlaHHBI ompoc mpoBoAWJICS Tpu ucmonb3oBanuu Google forms. Cpokwu
nposeneHus ompoca — ¢ 20.02.2017 mo 09.04.2017. Ankera paccbuiagach TOJBKO
KypSILIUM PECTIOHACHTaM, MPOKUBAIOIINM B Topojie TromeHH.

Bri6opka nmst onpoca — 384 yenoBeka, pacCUYUTHIBAIACH 11O (OpPMYJIE:

=2 pl1p)
o2
1+
SS= (1)
I'ne:

Z — ypOBEHb TOBEPHUS;
p — MPOLICHTHOE 3HAYEHMUE;

€ — IIpeaei MOrpeIHOCTH,
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N — renepasnbHasi COBOKYITHOCTb.

Jlng  ompeneneHus: ypOBHSA JIOBEPHS HUCIOJB3YIOTCS — OOIICTIPUHSTHIC
ctaugaptel — 310 90%, 95% u 99%. Ilpu ompeneneHuu pasmepa BBIOOPKHU
UCIIONIb3yeTCsl Z—OlleHKAa YpOBHSI JoBepus. JlJis MaHHOTO HCCIeNOoBaHUsL ObLI
BbIOpaH ypoBeHb noBepus 95%, u Z—ouenka Oyner coctaBisaTs 1,96.

[IpolieHTHOE 3HaUYE€HNE UHTEPECYIONINX OTBETOB MO YMOIUaHuto paBHo 0,5.

PexoMeH0BaHHBIHM Mpees NOTrpeiHoCTH cocTaBisieT S%.

Ucxonga u3 toro, uro B TromeHu mnpoxuBaeT (44 454 denoBeka, a 1o
naHHeiM  [lenapramenTta 3apaBooxpaHeHus B TiomMeHu Kyput oxoso 28,5%
YelioBeka, To cienoBaTenbHo: 744 454*28 5/100 = 212 170 denoBek — OyzAer
SBJISATHCS TEHEPAIBHON COBOKYITHOCTBIO.

[ToncraBuM fnaHHbIE B GOPMYITY.

SS =1,96* 1,96*0,5*(1-0,5)/0,5*0,5

1+1,96* 1,96*0,5*(1-0,5)/ 0,5*0,5*212 170  (2)
Torma momyumrcs: SS = 384,16/1,00018106 = 384,09. Oxpyriss,

nonyqaercs 384,1. bepem 3Hauenue, paBHoe 384, 3TO U OyAeT ABIATHCS Hallen
BBIOOPKOIA.

Ha Bompoc: «Kak gaBHo Bbl kypute»? Oojblias 4acTb TIOMEHIIEB KypHUT
6onee 10 net, 4yTh MEHBIHUI NPOIEHT — OoT 5 10 10 seT. 3TO MOXKET TOBOPUTH O
TOM, 4TO cpeAau pecnoHaeHToB Oonee 60% — 3asampie Kypuiabmmku. [Tomumo
NPOYEro, CUTAPETHl «KYPWIBIIUKW» MpuoOpeTaroT perymspHo (48% — kaxmbrii
neHb, 37% — pa3 B 2/3 nHs).

KitoueBbiMu (pakTOpamMu BbIOOpa moTpeduTeneil Tabaka B CBOEM MPOAYKTE
SBIIAIOTCA BKYC M IieHa. CleayrouuM MOMyJIspHBIM BapuaHTOM OTBETA SIBJISETCS
COYETaHME BKYCa U IICHBI.

OtmeuaeTcss TEHICHIMS K BBIOOPY curaper B cermeHte Aspirational
premium(cyonpemMuanbHbIi) U IPEMHUATbHBIH.

[Ipaktuuecku 60% pecrioHIEHTOB 3ayMbIBAJIMCH O TOM, YTOOBI 3aBA3aTh C

BPEIHOW MPUBBIYKOU.
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Ha Bompoc o0 pAeiCTBEHHOCTH «aHTHUTaba4yHbIX Mep», 82% mnpoleHTa
KypSAIINX OTPUIIATEILHO OTHOCSATCS K MPUHSATHIM TOCYIapCTBEHHBIM MEpaM.

Camoii 2 ekTHBHON MEpOil IPOTUB TabaKa SIBISICTCS TIOBBIIIICHUE aKI[U30B
Ha TabauyHyl MPOAYKIMI0 — okoo 35%. Jlanee cieayeT 3ampeT Ha KypeHHE Ha
OTIEIBHBIX Tepputopusax — 11% u 3amper Ha MPOMO W WHBIE CTUMYJIHPYIOITUE
Meponpusitus — 9%.

B Oomee uwem 50% kypsmme HAYMHAIOT CBOIO <«JICATEIBHOCTBHY» IO
BiusiHueM apysei. B 18% ciydaeB y pecnoHzeHTa ecTh Kypsiue poautenn. B
12% cmydaeB MOBJIHSI AJIKOTOJb WJIM WHBIC CTUMYJIUPYIOIINE BemecTBa. 1o ecTh
MOXXHO cJienaTh BeIBOJ O ToM, uTo 68% m3 100% ompammBaeMbIX MOMAIN 10
«COIMATBHBIN MPECCUHTY.

Ha Bompoc : «XKaneete i1 Bol 0 TOM, 4TO KOTJJa-TO HaYaIl KypUTh?», OKOJIO
43% mpoIeHTOB TBEPAO KAICIOT 00 3ToM M 35% ’KameT JUIlhL BpeMs OT
BPEMEHU.

Ha 10 Bompoc, Kacarmuiicsi TOTo, 3aHUMAETCS JIH PECIIOHACHT CIIOPTOM, TO
n3 384 yenoek — 130 oTBeTWIIM, YTO 3aHMMAIOTCS, W yKa3ald KaKUM HMEHHO.
OTBeThI PECIIOH/ICHTOB MPEJCTABICHBI B MMPOIIEHTHOM COOTHOIIIEHUU. Bompoc 0wt
OTKPBITBIN.

OcHOBHas 4acTh KypsIUX — MYXYHHBI, cocTaBisomme 53%. BospacTHoit
JMana3oH «KypujbInuka» — 26-35 ner.

B Oompmeit crenenn (61%) xypsmme TOTpeOMTENN HWMEIOT BBICIICE
oOpa3oBaHue.

Kypsmue pecioHmeHTs paboTalOT U MMEIOT MPU 3TOM CPEIHUN YPOBEHB
70X0/1a.

B cpennem B neHb Ha «Tabak» notpedutenu Tpatat menee 100 pyoiei.

Bosbiiast wacte pecronieHToB (0k0i0 41%) He MmbITaarch OPOCHTH KypUTh
BoBce. UyTth Menbmas nois — 39% meitanuck Opocuth 1-2 pasza, U 310 OBLIO
CBSI3aHO C OCO3HAHWEM BpelIa JJIs 3I0pOBbS W TOJ BIUSHUEM COIMATBHOTO
OKpyxeHus. Ha maHHBIA BONpPOC OTBEYAIM TOJIBKO TE JIFOJU, KOTOPHIC MBITATUCH

Opocuth — 310 338 uenmoBek u3 384.
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VY OpocuBmmx KypuTh Jroaed B 47,/% cinydaeB MOBTOPHOE HAaYMHAHUE
CIIPOBOITMPOBAI cTpecc, 32,3% — 0CO3HaHKME HEXBATKHU JTAHHOW MTPUBBIUKH.

Ha 20 Bompoc: «Bo ckonbko netT Bbl Havanu KypuTh?» , OoJiblias 4acTh
PECNOH/ICHTOB Hayajia KypuTh B Bo3pacTHOM uHTepBaie 13—15 ner. [lanee
cilieqyeT BapuaHT «MmeHee 13 jeT». DTO 3HAYUT TO, YTO CPEAM KYpPUIIBIIHUKOB —
MHOTO TIOJIPOCTKOB.

PaccMoTpuM, Kak JaHHbBIE HCCIENOBAaHUS TOBIHSUIM Ha TOATBEPXKIACHUE
YaCTHBIX THUIOTE3.

I'mnore3a 1. [lo HamuM oOIleHKaM, OKOJIO TMOJIOBUHBI KYpSIIMX JIOACH He
UMEIOT OCO3HAHUS 3aBUCHUMOCTHU OT KypeHus. CoriacHo pe3yjpTaTtaM riyOUMHHOIO
WHTEPBbIO, TOTPEOUTENN OTMETHJIM, 4YTO KypeHHe JUIsi HUX SBISETCS
00BIIeHHOCTHI0. Taxke BCTpeyanuch BapUaHThl, YTO PECTIOHACHTHI MOJIBEPIatOTCs
BO3JICHCTBUIO MaryOHOM MPUBBIYKU TMOJ BO3JEHCTBHEM aJIKOTOJs, JIMOO IMOIUH,
KaK TIOJIOXKUTEIIbHBIX, TAK U OTPUIIATEIIbHBIX.

B pamxkax ompoca, Toibko 1/3 ompammBaeMbIx Hayaia KypUTh MOBTOPHO
M3—3a OCO3HAHUS HEXBATKU MMaryOHON MPUBBIUKH.

I'unote3a 2. Oco3Hanue coOOCTBEHHOM 3aBUCUMOCTH SIBJISIETCSI OCHOBAHUEM
JUISL TOTO, 4TOOBI OpOCUTH KYypUTb — PECHOHAEHTHI OTMETWUJIH, 4YTO OpocaHue
naryOHOM TNPUBBIYKA CBSI3aHO B TIEPBYIO OYEpeb CO 3/I0POBBEM U BHEIIHUM
BUJOM. BcTpeuaeTcss Takke BapHMaHT — «BIUSHUE OJIDKAWIIETO OKPYXEHUS.
Oco3HaHue COOCTBEHHOW 3aBUCUMOCTH SBIISIETCSI CaMbIM HEPacHpOCTPaHEHHBIM
OTBETOM CPEAU PECIIOHACHTOB.

I'unote3a 3. [lo HammMM olleHKaM, UepapXusi CTPYKTYPbl MOTHBOB «HAu4aTh
KypUTh» OblJa CIEAYIOIICH: OKOJIO TOJOBHHBI OT KYypAIIUX JIOJEH «HayaTh
KYPHUTB» CTaJl MOTUB — «OBITh TTOX0XUM Ha KOTO—JIN00»; THOO OHU HAYaJIU KypUTh
«T10J] BIIMSIHUEM CBOMX 3HAKOMBIX». Pe3ynbTarhl ncciaeqoBaHUsl JEMOHCTPUPYIOT,
yTo oKoJio 1/5 (20%) OT Kypsmux JroAel Havyaiu moTpedsTh Tabak M3-3a TOTO,
YTO KYPAT/KYPWIM HUX POIUTETU WIH poacTBeHHUKH, 50% omnpammBaeMbIX
nonpoOOBaIM MEPBYIO CUTAPETy, HAXOASICh B KOMIAHUU APY3€i, U JUIIb OKOJIO

5% oT KypsAmux IIOAeH Hadaau TOTpeOssiTh Tabak OT TOro, 4YTO KypUITU
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3HAMEHUTOCTU. JTO O3HA4yaeT, 4YTO pekiama Tabaka 3HAMEHUTOCTSIMH HUMEET
JIOCTATOYHO MAJIOE BIMSHUE Ha JIFOJICH.

OTO K€ TOJTBEPKAAIOT pe3ybTaThl TIYOMHHOTO HWHTEpBbIO. Camoi
pacnpoCTpaHEHHON MNPUYMHOM MONpoOoBaTh TabaK SBISUIOCH BO3JEHCTBUE
NEPBUYHON pe(hepEeHTHOM IPYIIIbI, B JIULIE APY3€il pECIIOHIEHTOB.

I'mnore3a 4. KittoueBbIMU MOTUBAMH OPOCHUTH KYPUTD SIBISIIOTCS: MPOOIIEMBI
CO 3JI0pOBbEM, IICHBl Ha CHTapeThl U OCO3HaHHE BpeJa — MBICIU O OpocaHUH y
ONpPalIMBAaE€MbIX BO3HUKAJIU TOJBKO B CIIy4ae OCO3HAHMS BpeJa JJI1 BHEIIHOCTH U
3M0poBbsi. Pe3ynbTaThl ompoca CBUIETEIBCTBYIOT O TOM, 4YTO Okoyio 1/3
PECIIOHJIEHTOB OCO3HAJIM BPE[ AJIs 310POBbSI.

I'unote3a 5. IlpenoTBpamaTh HOBTOPHOE HAUWHAHUE KYpPEHUS MOMKET
YyBCTBO JOCTHUXKEHHS pe3yJibTaTa, HOBbIE MPUBBIUKM M (HOKYCHPOBAHUE Ha
3aTpayeHHbIX yCHINAX — J{aHHbIE TIIyOMHHOTO HHTEPBbIO CBUJIETEIBCTBYIOT O TOM,
4TO 1ocjae OpOcaHUsl PECHOHJIEHTHl MOYYBCTBOBAJIN CeOsl HAMHOTO JIydlle, U HeE
IUIAHUPYIOT BO3BPAILATHCS K CUTAPETaM.

I'umote3a 6. VYcmex mpouecca u30aBIeHUS OT KYpeHHUsS 3aBUCUT OT
NO3UTHUBHOIO HACTPOEHMSI — OIpalluBacMble IMOTPEOUTENN OTMEYal0T, YTO B
JAHHBIN epUOJ YyBCTBOBAIIM CEOs1 OTIUYHO.

I'unote3a 7. CrpemiieHue K «3740pOBOMY 00pa3y >KH3HU» HE BCErjaa
npeaycMaTpUBAET OTKa3 OT NmaryOHo mpuBbIuky (Wi ctopoHHukH SPort lifestyle -
Toxke KypsT) — [lo pe3ynbTaram ompoca 1/3 pecroHIEHTOB 3aHUMAETCS CIIOPTOM.
CaMbIMM TOMYJISIPHBIMM  BHJIAMU  CIIOpTa SIBISIETCSl (PUTHEC U MOCELIEHUE
TPEHAXXEPHOTO 3aJ1a.

I'mnore3a 8. IloTpebutenn ¢ HU3KUM JOXOJAOM KypsAT OOJbIIe, YeM
noTpeOUTENN C BBICOKMUM YpPOBHEM JOXOJa — COrjlacHo JaHHbIM Poccrara,
aHaJTU3Upysl TOTPEOJICHHE CcHUrapeT B pa3pe3e KakAoW JelUSIbHOW TPYIIIIHI,
noTpebutenu 1-5 rpynmy mo o0beMy MOTpeOsIeHHs MpeBhIaT Kypsmux 6—10
rpynnbl. OcobeHHOo OoabIIon «pa3max» aemoHctpupyer 1 u 10 rpynmsr: ot 1,4
npotus 0,5 B 2010 roxy, no 2,1 nmpotus 0,5 B 2016 rony. B neHexHoM BbIpakKE€HUU

3TO cocTaBisieT 6 353,7 pybsneii nmpotus 85 309,3 py6ueit B 2016 roxy.
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[To naHHBIM ompoca cpelu Kypsmux mpeodiaalaloT MOTPEOUTENH ¢ HU3KUM
U CPEHUM YPOBHSAMHU JJOXO/1a.

I'unote3a 9. ITo HammM oneHkaM, okojo 60% KypsIMX «IIPUCTPACTUINACH
K Tabaky» B NOJAPOCTKOBOM Bo3pacte — Oxosio 70% omnpammBaeMbIX Hayaiud
KypUTh B BO3pacTHOM auana3zone 13-15 net, okono 20% — B Bo3pacte muazue 13
J€eT. DTO TOBOPUT O TOM, YTO BOIPOC € MOJIPOCTKOBBIM KYpEHHUEM OUEHb aKTyaJIeH.

Takum 00pa3oMm, BBISIBICHHbIE B XOJ€ TEHACHLUUH U OCOOEHHOCTHU
NOTPEOUTETBCKOTO TOBEICHUS KypAIIUX ropojaa TIOMEHH TOBOPAT O TOM, UTO
Takasi rpo0sieMa, Kak TabaKOKypeHHE HNMEET MeCTO ObITh B HAIlleM pPEruoHe M
CTOMT JIOCTaTOYHO oOcTpo. B cruenyromem myHKTe OyAyT paccMOTpPEHbI

MCPOIIPUATHA, BJIUAIOIINC HA U3MCHCHHC TabayHOro CIIpocCa.

3.2. MapKeTI/IHFOBBIC IIPUCMBI, HAIIPABJICHHBIC HAa H3MCHCHHUC

MOTPEOUTENBCKOTO MOBEAEHUS B c(hepe TaOaKOKypeHHs

Onupasice Ha JaHHbIE ompoca, OojblIas 4YacTb NOTpeOuTenei Tabaka
HAYMHAIOT KYpUTh B MOJPOCTKOBOM Bo3pacTe. BooOiie, mopoCcTKu JTydIlie BCEro
MOAJAIOTCS  BJIMSIHUIO BCJICICTBUE HEOKPEIIIEro CaMOCO3HaHUS W JIETKO
BHyIIaeMoi ncuxuku. [1o3ToMy gaHHBIE MEPONPUATHS B MEPBYIO Oo4Yepeab OyayT
HaIlpaBJICHbI HA MMOJPOCTKOB.

B pamkax mepBoro MepomnpusaTHs MpeajiaracTcss MUCIOJIb30BaTh BUPYCHBIN
MapkeTUHTr B MHTepHeTe U colMalbHbIX ceTsiX. MHTepHeT cam mo cebe siBhsieTcs
CBOOOJIHOH OT 3aKOHOJIATEJILCTBA IUIOIIAJAKON TEM, YTO €ro JICTKO MOXKHO OOOMWTH.
Heobxoaumo pacrpocTpanuTh UHPOPMAIIMIO O TOM, YTO Bpel KypeHus — Mud.
MomnomexHsIMU caiiTaMd B HacTosmiee Bpems siBisiercs «Pikabuy, «Fishki.nety.
[TomynapHeiMU rpynnaMu Ha cauTte «BKOHTakTe» IIpeICTaBICHBI TAaKUE
kak:«MDK», «Kopnoparnus 3ma», «Tel He TOBEpHIIH!» — ¢ MOAMUCYNKAMH 0oJiee
7 MWITHOHOB YEJIOBEK. Pa3MecTUTBCS Ha JaHHBIX calTaXx W TPyHImax MOXKHO

oecruiatHo. B gaHHO# cTaThe OyAeT MpecTaBiIeHO:
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«Bpen KypeHus — B caMmoM Jiene ?

Xouetcs pa3zBeats comHeHus. Mug Nel: «Kypenue BiuseT Ha BHEIIHOCTh U
KOXKY»

A TbI mocMOTpH Ha MepuinH MOHpO, CTaBlIyl0 cekc-cuMmBojoM B 1950
rogpl. Ona Obuta 00pa3loOM KpacoThl M IKEHCTBEHHOCTH JaXX€ C CHUTapeToil

(cM.IpUIIOKEHHUE )

Mud Ne 2: «KypsT TOJIbKO HEYJaUHUKN
N3BecTHas 3akoHOomarensHULa MOAbI U cTiiist Koko [llanens— Heynaununa?
OTa BenuKas JKEHIIMHA BE3]Ie MOSIBISIACh C curapeToil. BepHee ckazaTh, OHA U HE

paccraBanach ¢ Hell (CM.IPUIIOKEHUE)

Mu@ Ne 3: «Ot curapet mIyneroT U HapylnaeTcs MaMsTh

NsBecTHbld mucarens Mapk TBeH u ero cepum kHur npo Toma Coliepa
CTaly OJHUMH W3 CaMbIX 3HAMEHUTBHIX POMAHOB. [JIymblii 4YENOBEK C IJIOXOMU
NaMAThI0 HE Hamucag Obl M HECKOJIbKO CTpPAHUIl, HE TOBOpS O S5 poMaHax

(cM.pUIIOKEHUE)

Mug Ne 4: «KypsT TOJIBKO OT O€37eMbsi»
beimnii npesupent CIIA bapak Obama — W3BECTHBIA MOIUTHYECKUI
nesitens. [lognmucasimii, MeXIy IPOYNM, «aHTUTAO0AYHBIIN 3aKOH. DTOMY MapHIO

SIBHO €CTh YEM 3aHATHCS (CM.IPUIIOKEHUE)

Kcratu, ILlapp Bcess Pycu Iletp 1 Toxe ouenp mo0uin Tabak.
(cM.pUIIOKEHUE)

2) JlaHHBIM MepomnpusTHEM OyJeT MPeICTaBJICH JOMOJIHUTEIbHbIN BapHaHT
CTaThbU, KOTOPBIA HeoOxoaumo Oyner omyoOsnukoBaTh B MuTepnere. [Ins aroro

CYIIECTBYeT  MHOXXECTBO  CaWTOB, Takux kak  https://www.homepage-
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konstruktor.ru/, http://nethouse.ru — u 3t0 abcomoTHo OeciiaTHO. TeKCT cTaThH
OyJIeT BBIMISAET CAEAYIOUIUM 00pa3oM.

«A KoMy OB HY>)KEH aHTUTA0AaYHBIN 3aKOH?

Kpyrom 1BEpAsST O TOM, 4TO KypuUTh BpenHO. OJIHAKO K€ €XKEIHEBHO MbI
HAOMI0JaeM «JIpIIAIMX Tapom» Jofeid. [lpuyem 5Tu JI0AM HE CTECHSIOTCA
«IpIMETH» B Mara3uHax, TOPTrOBBIX IIEHTpaxX, Ha BOK3ajlaX, B OOLIECTBEHHOM
TpaHcIopTe U T A. B cBoe omnpaBaaHMe <«JIblILIALINE» OTBEYAIOT: «3aKOHOM HE
3anpenieHo». HekoTopele yTBEpKIAIOT | «IJJEKTPOHHAS CUTrapeTa IOJIE3HEe, OT
Hee He Oyzaer Bpena». CrpammBaerca Toraa ojnHo: «llouemy «IpIMETH» BeHmom
MOXHO? A curaperoil Henb3si?». M OTBET 3/1eCh TOJBKO OJMH — aHTUTAOAYHbIC
3aKOHBbI ObUIM NPUIYMaHbl MPOU3BOAMUTEISIMU BEHIOB JUIsl YBEIMYEHUS MPOJAX.
WHpIMU croBamMM: «HaBs3aTh MOIy». Moy, Tak Ha3bIBaeMOH, «O€3BpEIHOCTH.
JlaBaiiTe pazdoepemcs B 3TOM.

B mnepByro odepenb CpaBHMM COCTaB JKUIKOCTH JJisi BeWna U OOBIYHOU
CUTApETHI.

B KuAKOCTH, TOMHUMO HUKOTHMHA COJEP)KATCI U JPYrue, «UHTEPECHBIE)
BEIIECTBa, TAaKME KaK: aKpOJIEWH, AUALETWI ,(popMalibaeruj, TIULEpUuH. YiKe
HAy4YHO JI0Ka3aHO, 4TO (pOpMajbAEru]l YTHETAET HEHTPAIbHYIO HEPBHYIO CUCTEMY,
a aKpoJEUH pa3lpa)kaeT CIU3KCTHIC, BBI3BbIBAs Kallellb. Takke OT akpoJieuHa
CTpaJaroT ria3Hble 000JI0YKH, YTO BIUSET HA 3pEHUE.

['nmuuepuH ¥ BOBCE HCMONB3YIOT B XMUMHUYECKON MPOMBINIIEHHOCTH MPHU
IIPOU3BOJCTBE  B3pBIBUATHIX  BEIIECTB. B  ONOJHEHHWH, OH  BBI3BIBACT
00e3BOKMBaHUE, BIMSET Ha pabOTy IMOYEK U TMpolecc KpOBOOOpaleHus,
pa3fpaxaeT JAblXaTeJdbHble IIyTH, BbI3bIBasi OpOHXUT M Tpaxeur. Bricokas
KOHLIEHTpauusl TJIMLEPUHA NPOBOLMPYET aJUIEPrHUYECKY0 PEAKLIUIO(COAEpKaHNE
IJIMLEpUHA B OOBIYHOM CUTrapeTe MUHUMAIBHO).

Hanuuwne B OKUAKOCTH (opMajbAeruia aBTOMATUYECKH BBIHOCHUT
«CMEpTHBI NpUroBop». J[aHHOE BENIECTBO BHECEHO B CIHMCOK KaHIEPOrE€HHBIX

BEIIECTB MO JaHHBIM MeXyHapOAHOTO areHTCTBA MO U3YYEHUIO paka B JNOHUM.
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B curapere e ucnosib3yercs HaTypaibHbIA TabaK, KOTOPBIA MOJe3Hee, YeM
rneprHoBas xumus. MakT: TabayHbIl KyCT OTHOCHTCA K TOMY € CEMEICTBY,
4TO KapToIlKa U mepel. ITO TO, YTO KaKJbpli U3 Hac ynorpediser B nuiy. B 16
Beke Tabak ymoTpeOJisid Kak JeKapcTBeHHOe pacTteHue. MM nedmnuch ot
MIPOCTYABI, TOJOBHOM, 3yOHOU 00JIH, KOKHBIX, MH(PEKITMOHHBIX 3a00JICBaHUH.

B menuirHe oTMEUYEHO U TO, 4TO OJIarojapsi HAIMYKIO HATypalbHOrO Tabaka
B CHUTapeTax, KypeHue yaydliaeT BHUMAaHUE U KPATKOBPEMEHHYIO MaMsITh.

3atpoHeM Temeph TaKOW acleKT, KaKk 0e30macHOCTh. B Mupe m3BeCTHHI 6
CJIy4aeB , KOTJIa BEUI «ITOKAJICUUIT JTIOACH:

1.BocemukinaccHuk u3 HoBocubupckoit o6nactu muimics TpéX naiblieB U3-
32 B30pPBABIIEKCS AIEKTPOHHOM CHrapeTbl. AKKyMYJISTOP BEWNa BCHBIXHYJI B TOT
MOMEHT, korja 13-netnuit Anekcanap T. mogHéc ero k rybam;

2. B anpene 2016 rona B OpykimHcKoM ToproBoM nentpe Kings Plaza Mall
14-neTHnii MaNBPYMK MOCTPAAA MpPU B3pbIBE JIEKTPOHHOU curapersl. [logpocTok
BMECTE CO CBOMMHU JAPY3bSMU 3allUIM B TabOAyHYyIO JIaBKY, YTOObI MONpoOOBATH
AIIEKTPOHHBIE cHurapeTbl. Kak Tonpko mapeHb MOAHEC curapeTy K JHUIly, OHa
B30pBanach. [logpocTok mMmosydus oKOrM OOEHMX pyK M CeT4YaTku Tia3. Bpauwu
CMOTJIM COXpPaHUTh €My 3pEHHE JHIb YacTHYHO — MajbuuK Oyaer crnabo
pa3nuyaTh IPeaIMEThI OTHUM TJIa30M;

3. B despane 2016 rona B Anbbepte, nposuniuu Kanasnei, 16-netanii Tait
['pup mproOpPEN 3IEKTPOHHYIO CUTApETy, KOTOpasi cTajna MPUYMHON 05KOrOB Ha €ro
auie, s3blke u ropie. Korjga moapocTok cobupancs BIOXHYTH IMap, YCTPOHCTBO
B30pPBAJIOCH B O CM OT €rO0 JIMIIA;

4. Korga B 2016 romy moxwuioi 63-netHuii Bpau J[xo3ed Koapuuc wu3
Kanudopuuu 15 anpens pemm oTAOXHYTh BEYEPOM, MPUIAS ¢ pabOThI, TO PEIIHII
NOKYPUTh 3JIEKTPOHHYIO curapery, urpas B Comutép. B 22:30 myxunmHa ObLI
OTJIyIIEH TPOMKUM B3pBIBOM M TOYYBCTBOBaJ, Kak OyATO €ro HaHeciIu yaap
KIokoil B nuuo. Ilocie 3Toro oH yBuaen Mope KpoBH BOKPYT — HO TOJBKO
MIPaBbIM TJIA30M OH MOT BHJETH 4TO Ju00. JIeBbIif I1a3 Bpauu BBIHYXACHBI ObLIH

YIAIUTh;
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5. B Hos0pe 2015 rona snekTpoHHas curapeTa B30pBajach B pyKe MOJIOJIOTO
amepukanna. Crynent yHuBepcuTeta B Komopago ChpuHrc mpu B3pbIBe
DJIGKTPOHHOW CHUTApeThl MOJYYWJI TIEPEIOM IO3BOHOYHHKA W JIMIIEBOH KOCTH,
JUIIAJICS TepeqHuX 3y0oB. MoOJOI0i YelIOBEeK MOXKET OCTaThCs HaBCeT/a
PUKOBAHHBIM K UHBAJIUIHOMY KPECITY.

6.beiBiuit pyrdomuct Jloc-Anmxkenec I'maken ennun Kamudd npruodpén
ycrpoiictBo B 2014 roay, mosib3oBaics uM Oosee Moyroa, moka He MPOU30IIEN
HECUACTHBIA CJIy4dall. YCTPOMCTBO IMEpPECTano BKIOYAThCH, [[PHHM Haxam Ha
KHONIKY TIOJJaud HAaNpsDKCHHWS Ha aroMmai3ep W MOAHEC €ro K YXy, YTOOBI
NOCIIyIIaTh padOTaeT JIh OHO, U B ATOT CaMbIil MOMEHT MPOU30LIEN B3pbIB. J[3HHU
HOJIyYUJI COTPACEHHWE MO3ra, JIETKUHA OKOT JIMIA, KyCKH IUIaCTMAacChl MPOOMIU
MEKY U IO B POT.

[TocnenctBus «0€30MaCHOTO AJIsl 3A0POBbS» KypEeHHsI( CM.IPUIIOKEHUE)

OOBIYHYIO TAYKY CUTAPET MOKHO CIIOKOMHO XPAaHUTh B KAPMaHE WJIM CyMKE.
ThI erie He caenan cBoi BEIOOP?»

Heobxoauma rmouckoBas oNTHUMHU3alUs JaHHOW CTaThbU, YTOOBI OHA
BBIXOJIMJIA HA 3aIIPOCHI MO CJIOBaM «Ta0akKk», «BEUM», «3JEKTPOHHASI CUTapeTa) Ha
nepyto ctpanuiy(TOIT-10) B mnowuckoBbiX cucTemax. COIIacHO PEHTHHTY
KOMIMaHUM, 3aHUMAIONIUXCS TOUCKOBBIM MpOJBWKEHHMEM B Poccun, MOXHO
OTMETUTh, YTO CpeIHssi CTOMMOCTh mpoaBmkeHus coctaiser 30 000 pyGueit
[TocKOJIbKY TIJIAHUPYETCS MPOJABUKEHHE B TOMCKOBBIX CHUCTEMax SHIEKC H
Google, To mosydaercs, 4To B Mecsl TabayHas kommanus motpatut 60 000
pyomneii. «WmeanbHOW» ONTHMH3AIMEH CYUTAeTCS CPOK — ToJroaa. Takum
obpazom, 60 000*6 = 360 000 pybet.

3)Cpeant MOJOACKH CYIIECTBYET TEHICHIMS — CMOTPETh BHIACOOJIOTH.
N3BectapiMu Osiorepamu siBsitorcest Cama Crnmbepr, Bans Eeoneguy, Makcum
INonononocos, Crac HaswinoB, Kars Kipn, Kocta IlaBnoB u Makcum bpanar.
MIMeHHO 3TH JI0U U ABIAIOTCS pedepeHTHON rpynmnoil st Monoaexu. JlanHbie

OJIoTepHhI 32 OJTHO YIIOMUHAHKE KoMIaHuu B cBoeM Buzieo 6epyT ot 300 000 go 500
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000. Camu Gisiorepsl OyayT MOSBIATHCS HAa CBOMX BUJEO C CUTAPETOM M JiexKalen
PSAIOM NIAYKOU.

To ectb, ecu TabauHas KOMIAHUS XOYET, YTOOBI €€ MapKa MOSBUJIACH «HA
dKpaHe», TO MpUAeTCs 3amiatuTh 3a oauH Takoi Beimyck 300 000 py6reit. Cou
BUJICO OJIOTEPHI BHIKIAIBIBAIOT pa3 B HEAEIIO, 3TO 3HAYUT, UYTO 3aTpaThl HA MECAIl
oynyt coctaBiath 1 200 000 py6ueit, a 3a monroaa 7 200 000 pyo6ieid.

JlanHbIe GI0TEPHI TaK)KE MOTYT MOJACPKUBATH UIIEH TOTO, YTO «KYPEHHUE —
XOpOIIO» B «OOBIYHAS CUTapeTa JIyUIlle, YeM IJICKTPOHHAS.

Crarbu, mpeUioXKeHHbIE B MyHKTax | W 2, MOryr myOJMKOBaTh J1a)e
onorepsr ¢ caiitoB «Pikabuy, «Fishki.nety. 3amnarute MaTepHET—0N0TEpamM Oymer
ctouth okoyio 25000 pyOneit 3a cratbio. Ecnu omyOnukoBath cpasy 2, TO
utorosas 1ieHa noiaydaerca 50 000 py6ieii B mecsil. 3a MOJATo/ia IaHHbIE 3aTPaThl
oynyT coctasisath 300 000 pyoeii.

Ucnions3ys GinorepoB B MHTepHeT—Ccaiitax u Buaeo—0I0repoB, odoiimercs
tabayroi komaauu B 7 500 000 pybmeii 3a moaroza.

Kax pe3ynbTatoM JTaHHBIX MEPOMPUSATHI MOXKET ObITh CHHKEHUE MHTEpeca
noTpeduTeNnei K 3MeKTPOHHBIM curapetaM. Bo 2 rmaBe ynomunanoch, uto Ha 2017
roJl MpoOrHo3 mo o0beMy pbIHKa BeMNoB OyaeT coctaBisaTh 11,7 muumapaos
pyouIei. Ecmu xors Onr 20% oTkaxercs OT Beina, TO IOJTydYaeTcs:
11,7*20/100=2,34. D10 3HauuT, uTo 2,34 MHIUTHApAA PYyOJIeH TepereT K 00beMy
PBIHKA TPATUIIMOHHBIX CUTAPET.

B 3aBepiieHun riaBbl OTMETHM, YTO OBUIO MPOBEACHO HCCIEIOBAHUE C
MOTPEeOUTESIMU TaOAYHBIX U3ACIUN, TP IIOMOIIM METOI0B: TITyOMHHOE WHTEPBHIO
u UutepHer—omnpoc. Pe3ynpTaThl JaHHOTO HCCIENOBAHUS TOATBEPKIATU WU
OTPOBEPTAIIM BBIIBUHYTHIE aBTOPOM TMIIOTE3bI. B X0/1€ uero 6b110 BBISBICHO:

I'mnore3a 1. [lo HamuM oIeHKaM, OKOJIO TMOJOBHUHBI KYypSIIUX JOJEH HE
UMEIOT OCO3HAHMS 3aBUCUMOCTH OT KypeHus. COoriacHO pe3yJbTaTaM riIyOnHHOTO
WHTEPBBIO, TIOTPEOUTENM OTMETHJIM, 4YTO KypEeHHE JUISI HHUX  SBJISCTCS

O6BI)1€HHOCTBIO. Taxxke BCTPCYAIUCDh BApPUAHTLI, YTO PECIIOHACHTBI IMOABEPTAIOTCA
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BO3JICUCTBUIO MAryOHOW MPUBBIUKM IO BO3JCHCTBUEM AaJIKOTOJIsA, JIMOO SMOIUH,
KaK TOJIO)KUTEIIbHBIX, TAK U OTPHULIATEIIbHBIX.

B pamxkax ompoca, Tonpko 1/3 ompaimivMBaeMbIx Hayania KypUTh MOBTOPHO
M3—3a OCO3HAHUS HEXBATKU MaryOHON MPUBBIUKH.

I'unote3a 2. Oco3Hanne coOOCTBEHHOM 3aBUCHUMOCTH SIBJISIETCSI OCHOBAHHUEM
JUIsL TOTO, 4TOOBI OpOCUTH KYypUTb — PECHOHAECHTHI OTMETWUJIH, 4YTO OpocaHue
naryOHOIl MPUBBIYKK CBSI3aHO B IEPBYIO OYEpPEAb CO 3J0POBBEM M BHEIIHUM
BUJOM. BcTpeuaeTcsi Takke BapHaHT — «BIUSHUE OMIDKANIIETO OKPYXEHUS.
Oco3HaHue COOCTBEHHOW 3aBHUCUMOCTH SBIJISIETCS CaMbIM HEPacHpOCTpaHEHHBIM
OTBETOM CPEAU PECTIOHIECHTOB.

I'unote3a 3. [lo HamMM OLEHKAaM, UEPAPXUSI CTPYKTYPbl MOTHBOB «HAuaTh
KypUTb» Oblja CIEIYyIOIIEH: OKOJO TMOJOBHUHBI OT KYypsIIMX JIOJACH «HayaThb
KYPHUTB» CTaJl MOTUB — «OBITh TOX0KHM Ha KOTO—JIN00»; TMOO OHU HAaYaJIl KypUTh
«TI0J] BIIMSIHUEM CBOMX 3HAKOMBIX». Pe3ynbTarsl HCCIENOBaHUSA JTEMOHCTPHUPYIOT,
yTo 0K0J0 1/5 (20%) OT KypsImuXx JIIoAeH Havaau nmoTpedssaTh Tabak M3-3a TOro,
4YTO KYPSAT/KypUIM UX POAUTENN WIH poAcTBeHHUKH, 50% ompamimBaeMbIxX
nonpoOoBaIy MEPBYIO CUTApeTy, HAXOAsCh B KOMIIAHUU JIPY3€il, U JHIIb OKOJIO
5% oT KypsAlWMX JIOAE€H Hayaau NoTpedssiTh Tabak OT TOro, 4YTO KYypHIH
3HaMEHUTOCTU. ODTO O3HA4YaeT, 4To pekiaMa Tabaka 3HAMEHUTOCTAMU HMEET
JOCTATOYHO MAJIOE BIMSHUE HA JIFOJCH.

OTO K€ TONATBEPKAAIOT pe3yjbTaThl TIYOMHHOrO HWHTEpBbIO. Camoi
pacnpoCTpaHEHHOW MPUYMHONW MOMpPOOOBaTh TabaK SBISUIOCH BO3JEHCTBUE
NEepBUYHON pedepeHTHOM IPYIIIbI, B JIULIE APY3€ll peCIIOHAEHTOB.

I'mnore3a 4. KiitoueBbIMU MOTUBAMH OPOCHUTH KYPUTh SIBJISIIOTCS: TIPOOIIEMBbI
CO 3JI0pOBbEM, IIEHbl Ha CUTapeThl U OCO3HaHHE BpeJa — MBICIU O OpocaHUH y
ONPAIINBAEMBIX BO3HHUKAJIHU TOJIBKO B CIIy4ae OCO3HAHMS BpEela JJIsI BHEIIHOCTH U
300poBbs. Pe3ynbTaThl oOmpoca CBHIETENBCTBYIOT O TOM, 4YTO OKojo 1/3
PECIIOHIEHTOB OCO3HAJIM BPE JIs 310POBBS.

I'mnore3a 5. IlpenorBpaimiaTh MOBTOPHOE HAYMHAHUE KYPEHUS MOXKET

YYBCTBO JOCTMIKCHHUA PC3YyJibTaTd, HOBBIC IIPHUBBIYKH U @OKYCHpOBaHI/Ie Ha
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3aTpayeHHbIX yCUINAX — JlaHHbIE TITyOMHHOTO MHTEPBbIO CBUJIETENBCTBYIOT O TOM,
YTO Tocne OpocaHusi PECIOHACHTHI MOYYBCTBOBAIM Ce0sl HAMHOTO JIy4Ille, U HE
IUIAHUPYIOT BO3BPAIIATHCS K CUTAPETaM.

I'mnore3a 6. VYcmex mnporecca u30aBlIeHUST OT KypeHHUS 3aBUCHUT OT
MO3UTUBHOIO HACTPOEHHSI — ONpAIIMBAEMbIE NOTPEOUTENH OTMEYAIOT, YTO B
JTAHHBIN MeproJ YyBCTBOBAIU CEOs1 OTIUYHO.

I'mnmore3a /. CrtpemieHue K «3I0pOoBOMY o00pa3y >KW3HHW» HE BCerjaa
npeaycMaTpUBAET OTKa3 OT maryOHO mpuBbIuKH (Wi ctopoHHukH Sport lifestyle -
Toxke KypsT) — [lo pe3ynabTaram ompoca 1/3 pecrioHIEHTOB 3aHUMAETCS CIIOPTOM.
CaMbIMH TIONYJSIPHBIMM BHJAMH CIOPTAa SBJSIETCS (UTHEC M IOCEIICHHUE
TPEHAXXEPHOTO 3aJ1a.

I'umote3a 8. IloTpeOuTenn ¢ HU3KUM JOXOJIOM KypsAT OoJiblIe, 4YeM
NOTPEOUTENN C BBICOKMM YPOBHEM JOXO/a — COINIaCHO JAaHHBIM Poccrara,
aHaJIM3UPYysl TOTPEOJICHUE CUTapeT B pa3pe3e Kakaol JeHWIbHOM Ipymibl,
notpeburenu 1-5 rpynmy mo oO0beMy moTpebieHus] MpeBhImaT Kypsammx 6—10
rpynmbel. OcobeHHO OombIIol «pa3zmax» aemonctpupyeT 1 u 10 rpynmer: ot 1,4
npotus 0,5 B 2010 roxy, no 2,1 npotus 0,5 B 2016 rony. B neHe:xkHOM BbIpa)keHUU
31O cocTasisieT 6 353,7 pyoseii mpotur 85 309,3 py6neit B 2016 romy.

[To maHHBIM ompoca cpeau KypsIMX NpeodiafaroT MOTPEeOUTEeNn ¢ HU3KUM
U CPEIHUM YPOBHSIMH J0X0/A.

I'unore3a 9. [1o HammM oreHkam, 0koI0 60% KypsIIHUX «IIPUCTPACTHUITHCH
K Tabaky» B MOAPOCTKOBOM Bo3pacte — Okono 70% ompammBaeMbIX Hadalld
KYpUTbh B BO3pacTHOM auanaszone 13-15 mer, okono 20% — B Bo3pacte muaaue 13
JET. DTO TOBOPUT O TOM, YTO BOIPOC C NOJPOCTKOBBIM KyPEHHEM OYEHb AKTYaJICH.

Ilo pesynpraTaM IPOBEACHHOIO HCCIECJOBAHUS MOXHO TaKXe CIEeIaTh
BBIBOJI O TOM, YTO MpoOJieMa TaOAKOKYpEHHUsI SIBJIETCS aKTyalbHOW HE TOJBKO B
Poccun, Ho 1 B Tromenu. IIoCKONIBKY, HECMOTpPSA Ha Pa3JIMYHBIE MEPOIPUSTHS,
HaIpaBJeHHbIE MPOTUB Ta0AKOKYPEHHUs, OTMEUAETCs TEHJICHLUS K TOMY, 4TO 3THU
MeponpusaTus Hed)PEKTUBHBI U HE JEUCTBYIOT JOJDKHBIM 00pa3zom. MIMEHHO 1o

ATOW MPUYMHE TPUHUMATh TMO3UIHUI0 «IPOTHB Tabaka» HEIenecooopasHo.
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TabauHble KOMIAHUKM MOTYT BO3JECHCTBOBATH Yepe3 CO3HAHHE IMOJIPOCTKOB IS
CTUMYJIMPOBAaHUSI Ta0AYHOrO CIPOCA, «OTHSABY» TAKUM O0Opa3oM, JIOJIO pPbIHKA
AIIEKTPOHHBIX ~ curaper. B pamkax wHccinefoBaHus ObUIM  [PENJIOKEHBI
MEpPOIPHUATHS, TMOBIUAIOIINE HAa W3MEHEHUS CIPOCa: CTaThs, YTBEPXKAArOLIas O
IOJIb3€ KYPEHHUs; CTaTbsi O TOM, YTO DJJICKTPOHHBIE CHUTApeThl IIOJIE3HEE
AJIEKTPOHHBIX; HCIOJIb30BAHUE HM3BECTHBIX OJIOTEPOB, MOSBISAIOLIMECS HA CBOMX
BUJICO C CHUTapeToOM, TAaKKe MCIOJB3YIOUIME B CBOUX OJorax JaHHBIE U3 CTaTeH,

MMPCIIOKCHHBIC aBTOPOM.
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SAKJIIOYEHUE

[loBenenue morpeduTENEet — COBOKYIHOCTh OIPEICICHHBIX MPU3HAKOB,
4epT M SBICHUM, XapaKTepU3yIOIIME ACUCTBHS MOTPEOUTENS: CTPEMIICHHE K
COOCTBEHHBIM OJiaraM, HaJIMYUE KOHKPETHBIX MOTPEOHOCTEH M aBTOHOMHOCTD.
JlaHHbIE NEUCTBUS ONPEACIAIOT 3aKOHOMEPHOCTH NOBEACHHUS MOTpeOuTenei, B
YaCTHOCTU: OCO3HAHWE TMPOOJIEMbI, MPOIECC MPUHATHSA PEIICHUs IO BBHIOOPY
TOBapa WJIM YCIYTH, COBEPIIECHUE TMOKYNKU M PEAKIMH MOTPEeOUTENsT HA JAHHYIO
MOKYTIKY.

Ha notpeburenbckoe noBeeHUE BIUSAIOT BHEITHUE U BHYTPEHHHUE (PAKTOPBHI.
BremHue pakTopbl KacaroTcsl HOTPEOUTENS KaK YjeHa COLMATIbHOM TPYMIbl, TOTIa
KaK BHYTPEHHUE — IOBEJEHUS MOKYIMaTens Kak OTAEIbHOro MHAuBHayyMa. K
COLIMAJIBHBIM(BHEIIHUM) JIETEPMUHAHTAM OTHOCSATCA LEHHOCTHM U KYyJbTYpa,
CYyOKYyJIbTYpHI, pe(epeHTHbBIE TPYIIbI, TAKKE JTOMOX03saicTBa. JlaHHbIE (haKTOpPbI
UMEIOT Pa3HOXapaKTEPHOE BIMSIHUE HA MOTPEOUTEINS, B CBA3U C OTIIMUUEM APYT OT
Ipyra mno coemy MacutaOy. Oxa3pIBaroulieil nmpsMoe Ha MOTpPeOUTENsl BIHUSHUE
TPYIIION ABJISIETCS JOMOXO3SMCTBO, B TO BpEMs Kak KyJbTypa — HauWMEHEe
BIIUSATEIbHAS ITPyNIA.

K BHyTpeHHUM (akTopaMm MNOTPEOUTENHCKOr0 MOBEACHUS OTHOCATCS TAKHE,
KaK: MPOIECCHl BOCIIPUATUS U 00pabOTKH MH(POPMAIIUK ISl IPUHATHUS PEIICHUS O
HOKYIIKe, O0yueHue noTpeduTeneii, MOTUBALMSL, JIMYHOCTh U AIMOLIUH, KU3HEHHBIN
CTWJIb, a TaKXK€ 3HAHWE W OTHOIICHUE MOTpeOUTeNss K MpOoayKToBoul cdepe. B
pamMKax BOCIPHSTHS, MPOLECC NPUHATHS PEIICHUS NOTPeOUTEIEM O IOKYIIKE
MOXHO paccMaTpuBaTh Kak HWH(POPMALMOHHBIA mpoLecc, T.e. Kak Ipolecc
oOpaboTku moTpedutenem uHpopmaruu (ctumysioB). Ilokynka — sBisieTcs
pe3yapTaTOM JaHHOro mpolecca. Uto kacaercs oOydeHHs] MOTpeOuTeNnel, To
OpraHu3alliy 3aUHTEPECOBAHbI B TOM, YTOOBI 00yyaTh MOTpeOUTeNei Ha3HAYCHHUIO

U XapaKTEePUCTHUKaM CBOMX MPOAYKTOB. Eciin moTpeOuTeNnb He 3HACT O MPOIYKTE U
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€ro JOCTOMHCTBaX, HE YMEET UM IOJIb30BAaThCs, OH MEHEE BEPOATHO KYIIUT
MPOJYKT.

[ToTpeOutenbckass MOTHUBAIMS TPEJCTaBIsCT COOOW JBMXKYIIYIO CHIY,
KOTOpasi aKTUBU3UPYET IMOBEJCHUE WM MPEIOCTABIISIET LIEJIb U HAIPABICHUE IS
BHIODAaHHOTO TOBeJCHMUS. MOTHB — HEKas HEBHAMMAs, BHYTPEHHSS CHIIA,
CTUMYJIMPYIOIIAs ¥ BBIHYK/IAIOIIAsl TIOBEIEHYECKYIO PEaKIUIO0 U 00eCTIeUrBaIOIIast
cnenuuUeckoe HampaBlieHWe Uil dOTol  peaknuu. JKW3HEHHBIA  CTHIIb
noTpeduTens mpeacTaBisieT co0oil ero oopas KU3HHU U UCIOJIB30BaHUE PECYPCOB,
TakKMX Kak BpeMs, JeHbru u uHbopmanus. [log moTpeOUTENbCKUM 3HAHHEM
MOHUMAETCSl HHPOpMAITUS TOTPEOUTENS, XpaHsaasca B ero namMatu. OTHOUIECHUS
— 9TO pe3yJbTaT BHYTPEHHHX M BHEUIHUX BIUSHUA Ha TOTpeOUTENs,
OKa3bIBAIOIINIA BIUSHUE HA )KU3HEHHBIN CTUIIb TOTPEOUTENS U OTPAKAIOIIUMA €To.

PeiHok TabauHoi mnponykuuu B Poccum mpereprieBaeT 3HAYUTEIbHBIN
cnan. Cpenu apyrux ctpan Poccusi 3aHMMaeT nepBble MECTa MO MYXCKOMY U
YKEHCKOMY KypeHHI0. B maHHOI oTpaciu CyliecTBYIOT Takue MpoOaeMbl, KaK POCT
«koHTpaakTay W Mepexo] MOTpeOUTENe Ha DJIEKTPOHHBIC CUTapeThl. Takke
JAHHBIM PBIHOK XapaKTEPHU3YeTCs] CTPEMHUTEIbHBIM POCTOM II€H Ha TabayHbIe
NPOAYKTBL. Pe3ynpTaTbl HCCIIEIOBAHUS HE3aBUCUMBIX KOMITAHUN TMO3BOJISIIOT
cAenaTh HECKOJIbKO BBIBOAOB:

Takum oOpazom, 0060011as JaHHBIE MPEICTABICHHBIX UCCIIEIOBAHUI MOXKHO
C/ieJIaTh HECKOJIBKO BBIBOJ/IOB:

1)BoisiBiIeHO, 4TO HAa MaKpOypOBHE 3a TOCJIETHUE 7 JIET TPOU3BOJCTBO
curapet B Poccun cokparunocs B 1,9 pa3 ¢ 405 mapa.mutyk B 2011 rony o 213
Mipa.TyK B 2017 rogy(mporao3 nmpou3BOACTBA MO BBIMTYCKY Ta0aYHBIX KOMITAHUN
B Poccun);

2) «AHTHUTa0aYHBINY 3aKOH CIIPOBOIIMPOBAIT MOSIBJICHUE TEHEBOTO PBHIHKA»
tabaunbix m3genuii. CornacHo manuaeiM Nielsen, kommuectBo konTpadakra B 2014
rojy COCTaB/suIO0 2,84 MupA. WITYK, TOTAa KAk IO IMPOTHO3aM HE3aBUCHUMBIX
komnanuii, B 2017 roay 3ToT ypoBeHb noBbicuTCA 10 16,4 Mapa.mTyk. OTMeTumM,

YTO COCTOSIHHE HEJIErajJbHOI0 TabavyHOTO pbIHKA HAXOAHUTCA B KPUTHYCCKOM
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COCTOSIHMHM, TIOCKOJIbKY 3a 4 ToJla KOJMYEeCTBO KOHTpadakTHOro Ttabaka
YBEIIMYUIIOCH B 5,7 pas;

B nonosnHeHuu, aBTopoM OBLIIO TPOAHATM3UPOBAHO U3MEHEHHE YPOBHS 1IEH,
CBSI3aHHOE C TIOBBIIICHUEM aKIIM30B Ha TaOadyHbIC W3JCIHS, YTO TAKXKE SBIISICTCS
«anTtuTabagHo» Mepoit. [lo JaHHBIM, IPEACTaBICHHBIM TA0AYHBIMA KOMITAHHUSIMH,
CpeaHsAsl CTOMMOCTh Ma4ykKh CUTapeT mo coctosHuto Ha 2012 rox, cocrapnsina 35
pyOJieii, B TO BpeMsi, Kak KOMIIaHUU—IIPOU3BOIUTENN TPOTHO3UPYIOT YBEIUUCHUE B
2017 roxy nmo 220 pyOreil, AeMOHCTpUPYS, TEM CaMbIM, U3MEHEHHE IIeHBI B 6,3
pa3. TabaunHble u3aeAMs, MO YPOBHIO IICH, MOApa3ACISIIOTCS Ha 4 CcerMeHTa:
HU3KOIIEHOBOW, Ka4€CTBO MO Pa3yMHOH IeHe, CyOnpeMHaIbHBIA U MPEeMHUATbHBIN.
AHanu3upys Mpolecc M3MEHEHUS 1IEH B «pa3pe3e» CErMEHTOB Ta0auyHbIX U3/ACIUN,
TO HEOOXOJUMO OTMETUTh CTPEMHUTEIHHOE TOBBIIIEHUE LIEH B PaMKax KaKJIOTO
cermMeHTa. MOXHO cJiefiaTh MPOTHO3 O TOM, YTO MpPHU JajdbHEUIIEM MOBBIIICHUU
LIEH, HHU3KOLICHOBOM CErMEHT IOMPOCTY HCYE3HET, IMOCKOJBbKY CpPaBHSETCA C
curapeTaMu B CpEJIHEIICHOBOM CEIMEHTE.

l'ocymapcTBeHHBIE MEpBI MO COKPAIICHUIO YHUCICHHOCTH KYpPSIIEro
HACEJICHUsI CIPOBOLMPOBAIM POCT pbIHKA OJJIEKTPOHHBIX cHUraper. JlaHHbIe
He3aBUCUMON kKommaHuu EY CBHUIETENBCTBYIOT O YBEJIUYEHHH 00bEeMa JaHHOTO
peiaka ¢ 1,2 mapa.py6aeii B 2013 roxy no 11,7 mapa.py6uneit B 2017 roay(mporaos
no 00beMy pBIHKA 3JIEKTPOHHBIX curapetr B Poccun). Takum oOpasom, 3a 5 ner
JIOJIS1 PhIHKA DJIEKTPOHHBIX CUTAPET BO3pOCia o4ty B 9,8 pas;

3)lorpebaenue Tabaka cpeay ITOMAITHUX XO3SMCTB, 1O JaHHBIM Poccrara,
JIEMOHCTPUPYET, UTO:

B 3aBucumMocTu oT MecTta npoxuBaHus, o aaHHbIM ¢ 2010 mo 2016 ron,
KUTEIH CEIIbCKOW MECTHOCTH TOTPEOJISIIOT Tabak OOJbIle, YeM KHUTENd TOpoja.
Ocobenno sto HaOmomaercs mocie 2013 roma, rae moTpebSieHHE CEbCKUX
KUTEJeH mpeolagaeT HaJ ypoBHEM TaOaKOKYpEHHUS TOPOJICKOTO HaceneHus B 1,5
paza. B 2010 rogy ropojackue >kutenu notpedssum 0,7% TabayHbIX U3IEIUN, B
2016 sror mokazarens yBenuuuics a0 1,1%. ¥V cenbckux kurtener pacxoabl HA

tabak coctaBimsuii B 2010 romy—1,1%, B 2016—1,7%.PaccmaTpuBas gomaiiHue
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XO35IUCTBAa B 1I€JIOM, OTMEYAETCs MOJOKUTEIbHAs TEHICHLUS K MOTPEOICHUIO
curapet — oT 0,8% B 2010 roxy o 1,2% B 2016 roxy.

B 3aBucumoctH oT KonM4YecTBa JieTei, mo 3arparaMm Ha Tabak ¢ 2010 mo
2014 romel mpeoOnaganM JIOMOXO3SMCTBA C YETHIPbMS H 0ojiee JCThMHU.
[Tockonbky Ha 2015 u 2016 roapl naHHBIE IO JAHHON KAaTErOPUU HEU3BECTHBI, TO
JOMUHUPYIOIIEH 3/1eCh CTalla SIBJISATHCS IPYyIIa ¢ JOMOXO03IiCTBaMU, UMEIOIIUMU
tpex aeteii(1,3% B 2015 roxy npotus 1,0%, uMmeromux IByX JeTel, U MPOTUB
1,1% noMOXO35ICTB, y KOTOpBIX ofauH pedeHok). Ilo coctostHuio Ha 2016 rop
M3BECTHHI JaHHbIe: 1,7% npotus 1,2% u npotus 1,1% coorBercTBeHHO. OTMETUM
TaKke U TO, UTO CPE/I TAaHHBIX TPy YPOBEHb NOTpeOIeHNs Tabaka MOBBIIIACTCS
exxerogHo. Haunnast ¢ 2010 roma gonst Tabaka B MOTPEOUTENIBCKON KOP3UHE Y
JIOMOXO035IUCTB, UMEIOIIMNX TpexX nereid, ysennumiach ¢ 0,9% mo 1,7% B 2016 rony.
Pacxonpl Ha curapetel y JOMOXO3SMCTB, HMMEIOIIMX JBOUX JETEH TaKKe
m3MeHmwIuch: ¢ 0,8% B 2010 roxy mo 1,2% B 2016. He oTcTaroT u 1oM0X034iiCTBa,
uMeronue oaHoro pebenka—B 2010 romy mpoleHT NOTpeOJeHUs CUraper
cocrasisut 0,9, torna xkak B 2016—1,1%. Takum oOGpa3om, 3a 7 neT notpedIecHue
Tabaka Bo3pocio B 1,5 pasa;

4) VYBenu4yWIOCh KOJIHMYECTBO JIFOJICH, MOTpeONstonmx Tabak MEHee ueM
yepe3 30 MHMHYT 1OCie TPOOYXKIEHWS, U YMEHBIIAJIOCh YHCIO JIHII,
noTpedsomux Tabak B MpomexyTke Mmexay 31—i m 60—ii MuHyTamu mnocie
npoOyxaenus u no3aHee. [lo ganaeiM GATS, v 37% kypsamux, nepBasi curapera
OblTa BeIKypeHa B TeueHuu 6—30 MuHYT mocie mnpoOyxkaenus, y 22,2%— B
teueHnH 30—60 munyT, y 22%—B Teuennn 5 munyT. s 18,9% kypsAmux KOIKHO
npoiitu 6onee yeM | yac, yToObl BBIKYPUTH MEpPBYIO curapety. Mcxoas u3 3tux
JAHHBIX, CJEJAaH BBIBOJ, O TOM, YTO KYpPSIIUE TOTPEOUTENH IEMOHCTPUPYIOT
BBICOKHH YPOBEHb HUKOTHHOBOMN 3aBUCUMOCTH;

5) MoxHo caenaTh BeIBO, 4To Japan Tobacco International «BenkuBaeT 3a
cueT cyONnpeMHAIbHOTO CErMEHTa, B YaCTHOCTH 3a cueT mapku Winston, a 3Hauwr,
YTO WX CTpATETusi, OPUEHTHPOBATHCS Ha Oo0Jiee BBICOKME CErMEHTHI, HE camas

yAauHasa, UCXOoAsl M3 TOTO, 4YTO JOJII PbIHKA KOMIIAHUHW CHHU3WJIACH. Komnanus
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Philip Morris International 6s11a Harenena Ha VFM 1 npemMuanbHbiii cerMeHThI. B
2015-2016 rogax PMI cnenamu craBky Ha VFM u LOW cermentsl, To ecTh Ha
«KauecTBO MO pasymHou 1ieHe» («Bond Streety — mons Bospocna go 8 %) u
«HU3KOoIIeHOBOM» («Next). B ganHOW cTpaTeruu O4YE€Hb yJIadyHO CpadoTalio
dokycupoBanre Ha cermeHre VFM, B wyactHOocTH Ha «Bond Streety, dro
CIIOCOOCTBOBAJIO MOBBIIICHHUIO AOJIU pbIHKA y Komnanuu PMI.

B Tabaunoii kommammm British American Tobacco momunmpoBamu
npemuyMm-cerMmeHT, VFM u LOW cermentsl. [ons curaper «Rothmans of
London» mo cocrostauto Ha 2016 ron cocraBisieT 6 % poiHka. Takum 00paszom,
OCHOBHOM MPHUPOCT A0JU phiHKa kKomnanuu BAT, oOycnaBnuBaeT pokycupoBaHue
Ha Mmapky VFM cermenta— «Rothmans of Londony». OG6oOrias naHHBIE 10
BBIITYCKAEMbIM MapKaM CHUTrapeT cpeAu TabayHbIX THUTAHTOB, OTMETHM, UYTO B
YCIIOBUSIX Ta0AYHOTO «KpPU3HMCa», KOMIIAHUH (POKYCHPYIOTCA Ha OoJiee JIeIEeBbIX
MapKax CUTaperT;

6) AHanM3upys pacXo sl MOTpeOIeHUs Tabaka JOMAITHUX XO3SHCTB, UCXO/IS
u3 gaHHbiX Poccrtata, mo 10—u mpoleHTHBIM Tpynmnam (mepBas TpyImna—c
HAaMMEHBIIIMMHU PacojlaraeMbIMHU PECypcaMu; JecsTas Tpynna — ¢ HauOOJbIITUMHU
pacrmosaraeMbIMH PECYPCaMH ) MOYKHO TOBOPUTH O TOM, YTO HACEICHHUE C MEHBIIINM
YpPOBHEM J0X0Ja MOTpeOisieT Tabak OOJbIlNe, YeM T€, Y KOro YpPOBEHb J10X0Ja
3HaYUTEeNbHO BbImE. Ecim paccmMaTpuBaTh KakIyl TpPyHIy OTHEIBHO, TO
OTYETJIMBO 3aMETHO, YTO JOJsI Hamuyus Tabaka B MOTPEOUTENHbCKON KOp3HHE
YBEJIMYUBAETCS €KETO/THO.

ITo nanubM Poccrara, MOXKHO YBHIIETh, uTO ¢ 1 Mo 9 rpynmy HabirogaeTcs
€XXEroJIHOE YBEJIMUEHHUE J0JIM pacXoJI0B Ha MoTpedieHre tabaka. ['pynna ¢ cambim
BBICOKUM J10X0710M (10) meMOHCTpHpOBaia MOJOXKHUTEIbHYIO TMHAMUKY Tabaka B
2014-2015 romax, onHako Kk 2016 rogy ObUIO OTMEUYEHO CHUKEHHUE MOTPEOJICHMUS.
CpaBHuBasi mNOTpeOJieHHE cHUrapeT B pa3pe3e Kaxaod AeUUIbHOW TIpyMIbl,
noTpedbutenu 1-5 rpynmny no oobemy notpediieHus npeBblaroT Kypsmux 6—10
rpynnbl. OcobeHHOo OoabpIIoNn «pa3max» aemoHctpupyer 1 u 10 rpynmsr: ot 1,4

npotus 0,5 B 2010 roxy, 1o 2,1 npotus 0,5 B 2016 rony. B neHexHoM BbIpaxkeHUn
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3T0 coctaBisier 6 353,7 py6seit mpotuB 85 309,3 pyoneirt B 2016 romy. U3
MPEJCTABICHHBIX JIAaHHBIX MOHO CJeJNaTh BBIBOJI O TOM, 4YTO CYIIECTBYET
KOppeJSLUs MEXy MoTpebiieHneM Tadaka U YpOBHEM >KU3HU;

7) BbUIO BBISICHEHO, KaKO€ MECTO 3aHUMAeT JaHHBIH HApPKOTHUK B OOIICH
noTpeduTenbckor kKop3uHe. Jlannwie Poccrata CBUAETENHCTBYIOT O TOM, YTO B
3aBUCUMOCTH OT MeCTa TMPOXKUBAHUS TMOTPEOUTENN TOPOJCKOH MECTHOCTHU
ynoTpeOnasstoT Tabak OoJplle, uYeM TaKue TMPOJIYKTHI, Kak: siflla, Macio
pacTuTenbHOe, KapTodenb. 113 HempoAOBOJIBCTBEHHBIX TOBAPOB Ta0AK MPEBBIILIAET
pacxoJibl MOTpeOuTENe Ha CTpoUTENbHbIe Marepuaibl. PaccmarpuBas yciyru,
OTMETHM, 4TO TnoTpebneHne Tabaka B Poccuum Bellle, YeM CHOpoC Ha
CaHATOPHO—03/I0POBUTEIBHBIE YCIIYTH.

AHanoruyHasi CUTyalusi HaOJIIOJAETCS U C KUTEISIMU CEITbCKOW MECTHOCTH.
B nomonHenuun, mnortpebiieHne Tabaka NpeBbIIAET NOTpeOJeHUE OBOILIEH U
OaxueBbIX. PaccmaTpuBasi HENPOJOBOJILCTBEHHBIE TOBAPHI, CEIBCKUE KUTEIH
notpebmsuiin tabak B 2016 romy Oosbllie, YeM 3aKyNalUCh CTPOUTEIbHBIMHU
MaTepuaiaMH U JPYTUMU HEMPOI0BOJILCTBEHHBIMH ToBapamu. Hanuuue curaper B
NOTPEOUTENHCKON KOP3UHE TPEBBICUIIM PACXOJbl HE TOJBKO HA CaHATOPHO-
0370POBUTENbHBIE YCIYTH, HO U HA MEIULMUHCKUE YCIYI'H, a TaKXK€ Ha YCIYId B
cpene 00pa3oBaHus, KyJIbTYphl, IICHTPAIBHOTO OTOIIJICHUS U OILIATY JKHUJIbS,

8)Cpenu peruoHOB OoJibllie Bcero Ha Tabak Tpatat Cubupckuii
OenepanbHblil OKpYyT, Ypanbckuii DenepanbHbiii okpyra. CoriiacHO IaHHBIM
Poccrata, B 2015 romy Cubupckuii ®enepanbHbiii okpyr mnotpedmsut 3,9%
tabaunbix wu3Aenuii, a B 2016 romy 4,1%. Uro xkacaercs YpallbCKOro
denepalbHOTO OKpyTa, TO M3BECTHHBI ciaeayromue nanueie: 2,7% B 2015 rony, u
3,6% B 2016;

9)bosbmias 4acTh KypsIIUX 3aJyMBIBA€TCSI O TOM, UYTOOBI «3aBsA3aTh,
OJIHAKO >ke€ 3Toro He gaenaeT. Cpeau MPUYHMH, TIO KOTOPHIM MOTPEOUTETH OB
OTKa3aJIUCh OT MaryoOHOro MPHUCTPACTUS — OYEHb CHUJIbHOE >KeJlaHue OpOCUTh U
orcyrctBue ctpecca. I[lo manmueiv BIMOM, B 2017 romy, mu3z 100%— 79%

PECTIOHJICHTOB ~ OTBETWJIM, YTO XOTenu Obl Opocuth Kyputb. (CoOriacHo
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uccnenoannio ®OM, u3 33% KypsAmmx B COBOKYNHOCTH OKOJO 20% XOTAT
OpOCHTB;

10)HecmoTpss Ha  TOJOXHMTEIbHOE  OTHOIICHHE  IOTpeOUTEeNed K
«aHTUTA0AYHBIM» MEpaM JIIOJId CUUTAIOT, YTO KOJUYECTBO KYPSIIEro HAaCEICHUS
oT 3Toro He cHu3miock. CormacHo ucciegoBanuio ®OM, 77% mnotpedureneit
OTHOCATCS TOJIOKHUTEIIBHO K «aHTHUTa0ayHbIM» MepaMm, ofHako ke 49% stux
NOTPEOUTENEN CUUTAIOT, YTO OT BBEJICHUS JAHHBIX MEp HUYErOo HE M3MEHWIOCH. B
JnonoJIHeHUH, 54% OT BCeX KypsIIUX CUUTAIOT, YTO JIaHHBIE MEPhl HE MPHUBENIH K
YMEHBIIECHUIO KYPSIIETO HACEICHUS;

11)B cpenHeM CTaTUCTUYECKUMN KYyPHJIBLIMK BBIKYPUBAET OKOJIO MAYKH B
nenb. [lo manabiM ®OM, u3 33% kypsammx, 20% BBIKYpUBAET KaXKIbld JICHb
OKOJIO TIa4YKH CUTapeT.

B pamMkax mpoBeAeHHOT0 aBTOPOM HMCCIIEOBAaHUSA [0 U3YYEHHUIO TTOBEACHUS
norpedbureneit B ropoge TromMeHb, ObUIM HCHOJB30BaHbl METOJbI— TIyOMHHOE
uHTEpBbIO M MHTepHeT—onpoc. bnarogapst pe3yibraraMm, MOJYYEHHBIX MpU
WCIIOJIb30BAaHUU JJAHHBIX METOJUK, ObUIM MOJTBEPK/ICHBI/ONMPOBEPIHYTHI YaCTHBIC
TUIOTE3BL:

I'mnore3a 1. [lo HamMM OlEeHKaM, OKOJO IMOJIOBUHBI KYpSIIHMX JHOACH He
UMEIOT OCO3HAaHMsI 3aBUCUMOCTH OT KypeHus. CorjacHO pe3ysibTaTaM IIyOMHHOTO
WHTEPBbIO, TOTPEOUTENN OTMETHJIM, YTO KypeHHe JUIsl HUX SBISETCS
OOBIICHHOCTHIO. Takke BCTpEeUaauCh BapUAHTHI, YTO PECHIOHEHTHI MOJABEPratOTCs
BO3JICHCTBUIO MaryOHON MPUBBIYKU IOJ BO3JCHCTBHEM aKOTOJIs, JIMOO IMOITUH,
KaK TOJIOXKUTEIIbHBIX, TAK U OTPULIATENIbHbIX.

B pamxkax ompoca, Tonpko 1/3 ompamimBaeMbix Hadaia KypUTh MOBTOPHO
M3—3a OCO3HAHUS HEXBATKH MaryOHOW MPUBBIUKH.

I'mnore3a 2. Oco3Hanue cOOCTBEHHOW 3aBUCUMOCTH SIBJISIETCS OCHOBaHUEM
JUIsL TOTO, 4TOOBI OPOCUTH KypUTh — PECHOHICHTHI OTMETWUJIH, 4YTO OpocaHue
naryOHOIl MPUBBIYKK CBSI3AHO B IEPBYIO OYEpEeAb CO 3J0POBHEM M BHEIIHUM

BHUIOM. BCTpe‘IaCTCSI TAKKC BapHAaHT — «BJIHUAHHUC OvKaMIero OKPYKCHUD).
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Oco3HaHue COOCTBEHHOM 3aBHCHUMOCTH SBJIIETCS CaMbIM HEPaCHpPOCTPAHEHHBIM
OTBETOM CPEAU PECIIOHACHTOB.

I'unote3a 3. [lo HamMM OLIEHKAaM, UEPAPXUSI CTPYKTYPbl MOTHBOB «HA4aTh
KypUTb» Oblja CIEIYyIOIIEH: OKOJO MOJOBHUHBI OT KYypsIIMX JIOJEH «HadaThb
KYPUTB» CTaJl MOTHB — «OBITh MIOX0XUM Ha KOT0—JIH00»; TM00 OHU HAaYalld KypUTb
«TI0J] BIIMSIHUEM CBOMX 3HAaKOMBIX». Pe3ynbTarsl HCCIENOBaHUA JTEMOHCTPUPYIOT,
yTo oK0JI0 1/5 (20%) OT Kypsmux JIOAeH Havdaiu MoTpebsaTh Tabak M3-3a TOTO,
YTO KYpAT/KYpUJIHM WX POAUTENH WU POACTBEeHHHKH, S50% ompammBaeMbIX
nonpoOoOBaIy MEPBYIO CUTApeTy, HAXOASCh B KOMIIAHUU JIPY3€Hl, U JHIIb OKOJIO
5% oT KypsAluX JIOAE€H Hadaau NOoTpedssaTh Tabak OT TOro, 4YTO KYpHIH
3HaMEHUTOCTU. OTO O3HAYaeT, 4TO pekiaMa Tabaka 3HAMEHUTOCTAIMU HMEET
JOCTATOYHO MAJIOE BIMSHUE Ha JIFOJIEH.

OTO K€ TOJTBEPXKAAIOT pe3yJbTaThl TIIyOMHHOrO HWHTEpBbIO. Camoii
pacnpoCTpaHEHHOW NPUYMHONW MONpoOoBaTh TabaK SBISIOCH BO3/ACHUCTBHE
NEepPBUYHON pehepeHTHOM IPYIIIbI, B JIULIE APY3€il peCIIOHAEHTOB.

I'unote3a 4. KitoueBbIMM MOTUBAaMU OPOCUTH KYPUTD SIBJISIOTCS: POOJIEMBI
CO 3JI0pOBbEM, IIEHbl Ha CHTapeThl U OCO3HaHHE BpeJa — MBICIU O OpocaHUH y
ONpalIMBAEMbIX BO3HUKAJIU TOJBKO B CIIy4ae OCO3HAHMS Bpela AJi BHEIIHOCTH U
310poBbs. Pe3ynbTaThl oOmpoca CBHJIETENBCTBYIOT O TOM, 4YTO OKojo 1/3
PECIIOHJIEHTOB OCO3HAJIM BPE[ AJIs 310POBbSI.

I'mnore3a 5. IlpenorBpamiaTh MOBTOPHOE HAYMHAHUE KYPEHUS MOXKET
YyBCTBO JOCTHKEHHsS pe3yJibTaTa, HOBbIE MPUBBIUKM M (HOKYCHPOBAHUE Ha
3aTpayeHHbIX yCHINAX — J{aHHbIE TIIyOMHHOTO MHTEPBbIO CBUIETENBCTBYIOT O TOM,
4TO 1ocjae OpocaHusl PEeCHOHJIEHTHI MOYYBCTBOBAIM C€Osl HAMHOTO JIydllle, U HE
IUIAHUPYIOT BO3BPAILATHCS K CUTAPETaM.

I'mmore3a 6. Ycmex mnporecca u30aBJIeHUS OT KYpEHHS 3aBUCUT OT
MO3UTHUBHOIO HACTPOCHMSI — OIpalluBaeMble TMOTPEOUTENM OTMEYalT, 4YTO B
JAHHBIN MeproJ YyBCTBOBAIIM CEOs1 OTIUYHO.

I'mnore3a /. CrpemieHue K «310poBOMYy oOpa3y >KM3HH» HE Bceraa

npeaycMaTpuBaeT 0TKa3 OT maryOHoW npuBbIuky (MM cTopoHHKKH Sport lifestyle -
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Toxe KypsaT) — [lo pesynpraram omnpoca 1/3 pecnoHAEHTOB 3aHMMAETCSI CIIOPTOM.
CaMbIMH TIOMYJISIPHBIMH  BHJIAMU  CIIOpTa SIBISiCTCSl (PUTHEC H  TOCEIIECHUE
TPEHAXEPHOTO 3aJ1a.

I'umote3a 8. IloTpeOutenn ¢ HU3KUM JOXOIOM KypAT OoJblIe, 4YeM
NOTPEOUTENN C BBICOKMM YPOBHEM JOXOJa — COINIaCHO JAaHHbIM Poccrara,
aHaJIM3UpYysl TNOTPEOJICHUE CHUrapeT B pa3pe3e Kaxaod JEHWIbHON TIpyMbl,
norpedburenu 1-5 rpynny mo oO0beMy moTpebiaeHus MpeBbImaT Kypammx 6—10
rpynnbl. OcobeHHo Oounbioi «pazmax» aemoHcTpupyeT 1 u 10 rpymmer: ot 1,4
npotuB 0,5 B 2010 roay, no 2,1 mpotus 0,5 B 2016 rony. B neHexkHOM BhIpa)KE€HUU
31O cocTaisieT 6 353,7 pyoseii mpotus 85 309,3 py6neit B 2016 romy.

[To maHHBIM Ompoca cpeau KypsIMX NpeoOasaroT MOTPEeOUTENU ¢ HU3KUM
Y CPETHUM YPOBHSIMU J0XO0/A.

I'unore3a 9. [To HammM oreHkam, 0koI0 60% KypsIIHUX «IPUCTPACTUIIHCH
K Tabaky» B NOJApPOCTKOBOM Bo3pacte — Oxosio 70% omnpamimBaeMbIX Hayailu
KYpPUTbh B BO3pacTHOM auanaszone 13-15 mer, okono 20% — B Bo3pacte muaauie 13
JET. DTO TOBOPUT O TOM, YTO BOIPOC C NOJPOCTKOBBIM KyPEHHEM OYEHb AKTYAJICH.

Ilo pesynpraTaM IPOBEACHHOIO HCCIEAOBAaHUS MOKHO TaKXKeE CHENaTh
BBIBOJI O TOM, 4TO NpodsieMa TaDaKOKYpEHHUs SIBISETCA aKTyaJbHOW HE TOJIBKO B
Poccun, HO n B Tromenu. [IockonbKy, HECMOTPS Ha pa3jIM4YHBIE MEPONPUSTHS,
HaIlpaBJeHHbIE MPOTUB TA0AKOKYPEHUs, OTMEYAETCsl TEHIAEHUUSI K TOMY, YTO 3TH
MeponpusaTus Hed)PEKTUBHBI U HE JEUCTBYIOT JOJDKHBIM 00pa3zom. MIMEHHO 1o
TOM NPUYUHE TMPUHUMATh [O3MLIUI0 «IPOTHUB Tabaka» Helelecoo0pasHo.
TabauHble KOMIAHUKM MOTYT BO3JEHCTBOBATH YEPE3 CO3HAHUE MOJPOCTKOB IS
CTUMYJIMpPOBaHUS TabayHOrO CIIPOCa, «OTHSAB» TakuM oOpa3oM, JIOJII0 phIHKA
AIIEKTPOHHBIX ~ curaper. B pamkax wuccienoBaHusi ObUIM  MPEIJIOKEHBI
MEpOTPUATHS, MOBIUSAIOIINE HAa W3MEHEHUE CIpOca: CTaThs, yTBEpKAaromas o
NOJIb3€ KYPEHUsS; CTarbss O TOM, YTO OJJEKTPOHHBIE CHUTapeThl II0JE3HEE
AIIEKTPOHHBIX; MCIOIb30BAHUE HW3BECTHBIX OJIOrepOB, MOSBIISIIONIMECS HA CBOMX
BUJIEO C CUTapeTOM, TAK)KE HCIOJNB3YIOUIUE B CBOMX OJiOrax JaHHbIE U3 CTaTeH,

MNPpCAJIOKCHHBIC aBTOPOM.
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OTHouIeHust, ToTpeOGHOCTH

[MTPMJIOXKEHUA

Bremmane GaxTopst
MOBE/ICHUS

JKu3HeHHBIH cTHIB
notpeouTenei

Bnyrpennue
(haxTOpBI IOBEICHUS

Curyaru
Oco3Hanue npooIIeMBbI

WHudopmannoHHbIi HOUCK

OreHKa 1 BBIOODP albTEpPHATHB

Br160p ncTouHMKA TTOKYIIKH 1
MOKYTIKa

l

HOCJ’I@HOK}/HO‘IHHG MMpO1ECChI

Curyaruu

OnbIT

Pucynok 1.1- Mogens noenenus notpeodureneit no [1. Xaykunc, P.bect u K.

Hctounuk: [40, c.91].

Kouu
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BBox nnpopmarn O06paboTka ITponecc npuHATHA [lepemennsie,
nHdopmanuu peneHus BIIMSIIONIUE HA
NPUHATHE
peleHus
v
»| IIpuBep:keHHOCTH Ocosnanue
BO3JIEHCTBUIO NOTPeOHOCTH
Buemnne
BIMSTHUSL:
\ 4 e Kynbrypa;
Buumanue BayTpenHunit »  CoumanbHelii
TIOUCK KJacc,
e JluuyHoe
BIIMSIHUE,
Crumynst 4 e o Cewmbs;
'y \ 4 IMamsTh Orenka e Pemyramus.
BxnroueHue u ajgpTEpHa
CO3HaHHE A -THB
v Yoexnenue YcranoBka Hamepenue
ITpunsrue
v
WnnuBugyansHble
Ycroenue pasIuaus:
e  Bo3MoOXxHOCTH
noTpeduTes;
o e Penyranus u
Buemnuit < cryran
3aMHTEPECOBaH
MIOUCK .
i IMokymnka -“HOCTb,
e 3HaHUE U
OTHOIIICHHE;
e JIMYHOCTE;
e IleHHocru;
e  OO0Opa3 XH3HM.
PesynbTarsl
HeynosnerBopeHHOCTH Y 10BIETBOPEHHOCTD

Pucynok 1.2 — Moaens noBeaeHus norpeouteneit Jx. Iumpxena

Hcrounuk: [38, €.534].
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Baodwan O6patomxa Cmaduu npoyecca Ouesna M IPYMOUL B. aHewHey
P " D NEURAMUA Gpanda anusuR obwezo cpedes Ha
pawe npodyxma nnava npedcmaanowus
=3
Crumynib [enoxcTpauna ) ' Ocosuamme
—» Kpw -
maccosme. | | npoayxra ' ' npoBnes: ™ i g
nuuse, : !
oBume. A ' A
paapabo- - l
TarNG : g :
oo Mo Bruuimanme - C Ve MNomcx - Yéexaewun Moruse - Kynetypeaia
Tamn no ) HOPMB 1 LEHHOCTH
MapaTHHY ! g 3 -
1% 3
A 1 E
P
- Ouerxa
BocnpusTve i i snsrepsiaTeion = Omowensa CTunb XuaHu <« 2ranouman
% ' BAPWTOB MHIMBAOYYMA pynna. cemus
\ -
Vispopmaums 3 l l l
W OneT Coorsercrene a6
Builop - Havepesus - NPUHATLIM g;uv\gam:;ma
A cTaupapram '
Yaoeneraopesme l r I 1 l
Y
v Peaynuratu :gg ax
TORTENLCTBS
Hecoorsercrene | —i
Nonex o OXNOAMMAM,
pasovaposanme

Pucynox 1.4 — Monens noBenenus norpedureneit k. ['opapaa u J[.1lleta

Hctounuk: [35, €.112].

A
bonvwoii
Kynerypst
CoumanbHbIe KI1acChl WK CyOKYIbTYpBI
Pazmep
TPYIIIBI
PedepentHbie rpynisl
. Jlomoxo3sticTBa
Manwvii
—>
Obwee u nenpsimoe Tun rpynmoBoro BIMsSHUS Konxpemnoe u npsimoe

Pucynok 1.5 — Xapakrep rpyInmnoBoro BIusiHAS HA UHAUBHYyMa

Hcrounuk: [40, ¢.92].

Hopwmsl onpenenstor
Jana3ox

JIOTyCTHMOTO
/ MOBEICHHS
KynbTypHbIe IEHHOCTH

Caskiuu —
\ HakKa3aHusd 3a
HapyIICHUS HOPM

Pucynok 1.6 — LleHHOCTH, HOpPMBI, CAHKIIUK U 00pa3Iibl MOBEICHUS TOTpedUTENei

Hctounuk: [3, €.349].

O06pa3ist
HOTPEOUTENBCKOTO
MOBE/ICHUS
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Kynerypa obmectBa
(abcTpakTHBIE M MaTepHATIBLHBIE COCTABIISIONIHE)

Crenuuueckie MOJeIH NOBEICHUS
> notpebuTeneit (1iean, MOTHBEI,
00pas3ien)

MapKeTHHTOBBIC CTUMYJIBI (ATpUOYTHI
MPOJYKTa, MapaMeTphl [IEHHI,
pacnpocTpaHeH!sI, MapKETHHTOBBIX
KOMMYHHKAIIHH)

A

Pucynok 1.7 — UnTtepdeiic «Kynprypa — [loBenenue norpeduteneii»

Hcrounuk: [3, €.350].

Ilennoctu,

OPHEHTHPOBaHHbIC HA
JPYTOro:; B3arser obmecTBa Ha
- MOIYMHEHHE/ TTAPTHEPCTBO; OTHOIICHHA MEKIY JIFONEMI
B3pOCIBINH/PeOCHOK;

MOJIOZIOCTB/CTapOCTh.

[otpebnenune
[oxymnka
KommyHukamuun

Barsaer obmiecTsa Ha >
B3aMMOOTHOIIEHHS C

Ilennoctu,

OpPUCHTUPOBAHHbBIC Ha
cpeny:
-ACIIOJTHEHHE/CTaTyC;
-TpaIuIus/M3MEHEHHE,;
-TIPUHSITHE
PpHCKa/6e30MacHOCTb.

OKpYy:Karomei cpenoit

Lenu/moaxoas! K )KU3HH,
KOTOpBIE OOIIECTBO CUUTACT
JKeJIaTeILHBIMHI

Llennocru,
OpPHUCHTHUPOBAHHbIC HA
ce0st:

“aKTUBHOCTH/TIACCUBHOCT;
-IOMOP/CEPhE3HOCTD;

Pucynok 1.8 — BiiusiHre IEHHOCTHBIX OpUEHTAIMI Ha TIOBEJIEHUE MOTpeOuTenen

Hcrounuk: [40, ¢.93].
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1
[lepemeHHbIE
cTaryca,
OTHOCSIIIHECS K
OTpeOICHNIO
TIPOJYKTA!

1)Ucnonb3oBanue
MIPOIYKTa/MapKH;
2)MotuBanus

TIOKYTIKH;

3)CumBonn4eckoe
3HAUCHUE;

4)Curyanuu
HCTIOIb30BaHUS

A 4

2
Lenesas conmanbHast
ctpata. Coop
nHpopmarmn:

1)Peanbublii
JKU3HEHHBIN CTHIIb;

2)Kenaempbrit
JKM3HEHHBIN CTHUIIb;
3)Mcnonb3oBaHue

CMU;
4)O06pas31p! mor-
TYPOB/TIOKYIIOK

A\ 4

3
PazpaboTka nmo3uuuu
TIPOJYKTA:

Br16op sxemaemoro
UMHUJIKA,
0a3upyemMoro Ha
IEUCTBUTEIHHOM HIIH
JKeJIaeMOM CTHUIIE WIIN
L[ETIEBOM CJI0€

A 4

4
Pemenns o
MapKETHHI'OBOM
KOMILICKCE:

Pa3paboTka koMIIekca
MapKeTHHIa JUIs
JIOCTHIKEHHUS JKENaeMOi
MO3UIINH:

1)ToBap;

2)llena;
3)[Iponsmxenue;
4)Pacnpoctpanenue.

Pucynox 1.9 — Mcnions3oBaHue couuanbHOM cTpaTudukanuuy A pa3padoTKu

MApKETUHTOBOM CTPaTEruu

Hcrounuk: [40, ¢.94].

Buaumoe ucrosnb3oBaHue

rpyIme

Bricoknii YPOBCHb OTHOCUMOCTH IIPOAYKTaA K

Huskuii ypoBeHb MUHAMBUAYAIBHON
IIOKYIIOYHON YBEPEHHOCTHU

rpyrmme

CunpHas MHAMBHyaJIbHAS TPUBEPKEHHOCTh

Huskuii ypoBeHb HEOOXOMMOCTH MPOAYKTA

/

Beicokas crenenb
BIHMSIHUS pehepeHTHBIX

rpyII

Pucynok 1.10 — CuryaunoHHO—TIOTPEOUTENBCKUE JETEPMUHAHTBI BIUSHUS

pedepeHTHBIX TPYIII

Hcrounuk: [40, ¢.95].
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Tabmuna 1.3
Cranuu ®KU3HEHHOTO HUKIJIA JOMOXO0341iCTBa
Cramgus Bpaunslii craTyc Jletn B tome
Jlomoxo3siicTBa Her Ja Her Ha
Moaogocts (10 35 Jier)

OnuHoxuit . .
Monooii B Opake . .

IMonxoe rae3no 1 . .

OpnuHokuit poaurens 1 . .

Cpenuuii Bo3pacr (35-64)

OIHHOKHH . .

ITomHOE THE31O 2 . .

OpnuHokui porutens 2 . .
ITycroe rue3no 1 . °

Crapuuii Bo3pact( 60.1ee 65)

OIMHOKHH . .
[Tycroe rue3mo 2 . .

Hcrounuk: [40, ¢.97].

Cnyuvaitnas  Jxkcmo3unusa  Hamepennas

\ 4

Hwuzkast BOBJICUEHHOCTD Baumanue Bricokast BOBJIEUEHHOCTE

WNurepnperanus

ITamMsITh:
e KpaTkocpouHas
e JlonrocpouHas

A 4

[Toxynka 1 penieHre u NoTpedIeHNH

Pucynox 1.12 — O6paboTka uadopmaiuu 1yisi IPUHATHAS PENICHUS TOTPEONTEIeM

Hctounuk: [34, c.116].
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KynsTypa Obyuenue
ConmanbHBIN Ki1ace ennoctn
CeMbs OTHouIeHUs
Hpy3bs Bxycol
Vupexnenus [Ipennourenus
IoTtpeburensckoe
JIMJHBIA ONBIT Ymenus MOBEICHIE
Pexnama UyscTBa
CMU [IponykTHBIE/MapOYHbIE
XapaKTePUCTUKU
CHMBOJIbHBIE 3HAYCHUS
IloBenenue

Pucynok 1.13 — OGydeHue — K104 K MOTPeOUTETHCKOMY MOBEICHHUIO

Hctounuk: [40, ¢.102].

Curyanus OO6yyarommii Konkpetnspiii OO6yuarommii Curyanus
MMOIXO METOJ 00ydeHust TIOIX O

Kiaccnueckas
/ ycJIOBHAs \
pedaekcus
VYcnosHas YcnosHas
Curyauus —» pedekcus pediekcus € Curyaumus
BBEICOKOU HU3KOHU
\ Merton nipob u /
BOBJICUCHHOCTH OMIBOK BOBJICUEHHOCTHU
/ 3ayunBaHue \

KorautuBHbIH KorautusHbIN

3amernienne V

v

.| Paccyxnenue |

Pucynox 1.14 — Teopun 00yyeHusi B CUTyalUsIX BBICOKOW U HU3KOM

BOBJICUCHHOCTH

Wctounuk: [42, ¢.202].
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COCTOSIHHE

Ctumyn
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Kemaemoe
COCTOSITHUIE

A

Bosneuennocts u addext
LlenenanpaBneHHoOe
y MOBEJICHUE
Oco3nanue
moTpeOHOCTH
v
* CtumyibHBIE
0OBEKTHI

CocrosHue
OOYXKIECHUS/CTPEMIIEHUS

Pucynok 1.16 — Moaens nponecca MOTUBalun

Hctounuk: [42, ¢.204]

Tabmuna 1.4

Teopun motuBanmu Makkienanaa u Macioy

Teopust

Ormucanue

1./IpBun Makkienasn

IloBenenne mroneil MOTHUBHpYeETCS TpeMsi 0a30BBIMH 00y4aeMBIMH MOTPEOHOCTAMH. DTO
HOTPEOHOCTH B TOCTH)XCHUH, NMPUHAJIGKHOCTH W BiacTd. JIIOAM C BBICOKOH MOTHBaIMeH
AOCTHKEHUI TBITAfOTCS OBITH BIIEpEIH, CTPEMSTCS IpeycreBath M OpaTh Ha ceOs
OTBETCTBEHHOCTbH 32 PELICHHE MPOOIIEM.

[ToTpeGHOCTS B MPHHA/IJIE;KHOCTH MOTUBHPYET JIOJeH MPUOOpeTaTh Apy3el, CTAaHOBUTHCS
YIEHOM TIPYNI M acCOLMMPOBAThCA C JApYyruMH. JIIOMM ¢ BBICOKOH MOTPEGHOCTHIO
NPHCOSMHEHHS! CKJIOHHBI CTaBUTh JKENaHHE OBITh C JAPYrMMH BIIEPEAM MOTPEOHOCTH
HpeyCreBarth.

IToTpeOHOCTh BO BJACTH OTHOCHTCS K JKEJAHHUIO OOPECTH U OCYLIECTBIATH KOHTPOJb Hal
IpyruMu. MoxeT OBITh TO3UTUBHOM, BEIIMBASICh B CHILY YOSKACHHS, BJOXHOBICHUS IPYTHX
U pemeHus npodiaeM. MoeT ObITh HEraTHBHOI, €CJIM OHA BBUIMBACTCS TOJBKO B JKEJaHUE
JIOMMHHPOBATH U MMOJUUHATH APYTUX JFOJCH.

2.Abpaxam Macnoy

IMocne ymoBneTBopeHHs 6a30BBIX MOTHBOB HAYMHAIOT JCHCTBOBATH OOJiee MPOIBHHYTHIC
MOTHBEI.

1. dusuonoruyeckue MOTUBBIL: €11a, BOJIA, COH U Jp. GU3NOIOTUICCKAE MOTUBBI;

2. besomacHOCTB: cTpemiieHHE K (HU3MUYECKOH OE30MacCHOCTH M 3aUIMIICHHOCTH,
CTaOMIIBHOCTH, 3HAKOMOTO OKPYKCHHUS;

3. IlpuHamIeKHOCTh: MOTHUBBI OTPKAIOTCS B  OJKEAHWW  JIFOOBH,  JPYXKOBI,
MPUHAAICKHOCTH U TPHHATHS B TPYIIIIE;

4. CaMoOOIICHKA: JXKeJaHHe CTaTyca, MPEBOCXOJCTBA, TOCTIIKCHUH, CaMOYBaXCHUS W
MpecTkKa. ITH MOTPEOHOCTH OTHOCATCS K CAMOYYBCTBHIO IMOJNIE3HOCTH H
COBEPILICHCTRA YEIOBEKA;

5. CamoakTyanu3aiys: )KeJaHHe caMOopealn3ally, cTaTb TeM, YeM YeJIOBEK CIOCoOeH
cTaTh, 00OraleHHE OIbITA.

Hctounuk: [5, ¢.230].
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Tabmuma 1.5

TCOpI/II/I JIMYHOCTH. IICUXO0AaHAJITUTHYCCKAasA, COlMaJIbHasA, CAMOKOHIOCIIIINN 1

JIMYHOCTHBIX 4YCPT

Teopust

Onucanne

1.Ilcuxoananutrueckas

Cucrema 4eNOBEUECKOM JHMYHOCTH COCTOUT W3 WA, 3r0 U cymeparo. WA - HCTOYHHK
MICUXMYECKOH PHEPTrUM M HANpaBIeH Ha HEMEIUIEHHOE YIOBJIETBOPEHHE OHMOJIOTHYECKHUX H
WHCTUHKTHBHBIX TOTpeOHOCTEH. V1 HanpaBIsieT MOBeICHHE HA JOCTHKCHUE YIOBOJIBCTBUS U
n3bexkanne Oomu. Cymeparo TpEICTaBISET CONUAIBHBIC WM JHYHBIC HOPMBI M CIYKUT
STHYECKAM TPUHYKJCHUEM IOBEICHUSA. Ir0 OIMOCPENYET TEAOHHYCCKAE TPEOOBAHUS HIl U
MOPAJIHCTHUYECKUE 3aIlIPEThI CYIeparo.

2.CounanabHast

HccnenoBateny pemuiy, YTO COIMANbHbBIE (aKTOPhI OoJiee 3HAYUMbI B Pa3BUTHH JTHYHOCTH,
yeM Ouonorndeckue noOyxaeHus. Taxke OHM BEPUIIH, YTO OCO3HABacMble MOTHUBBHI Oolee
Ba)KHBI, Ye€M HEOCO3HABaEMblC, T.6. IIOBEJCHUE 4Yallleé HANpaBIsAeTCs K H3BECTHBIM
HHIBAAYYMY IMOTPEOHOCTSAM M KelTaHWsAM. ANb(pen Aep akIeHTHPOBaJ CTpeMIICHHE
MHAUBUyyMa K IPEBOCXOJCTBY B COLHMANbHOM KOHTekcTe. OH yTBepxkiall, 4ToO JIIOAU B
JercTBe (OPMHUPYIOT YYyBCTBO COOCTBEHHOH HEIOJHOIEHHOCTH M MX OCHOBHAs IeNIb Kak
B3pOCIBIX — IpeojoeHne 3THX dyBcTB. Kapen Xomu cunTana, 9T0 JHIHOCTH (POPMHPYETCS
10 Mepe TOro, KaK WHIUBHAYYMBI y4arTcCsl CHPABIATHCA C OCHOBHBIMH O€CIIOKOMCTBaMH,
BBITEKAIOIIUMU U3 OTHOIIECHUH «POIUTEIH-TETH.

3.Teopusi cCaMOKOHIENIIIHN

WHanBuIyyMBl HMEIOT CaMOKOHIETIUIO, WIIM KOHIETIHIO «S1», OCHOBBIBasCH Ha TOM, YTO
OHH yMaroOT, OHH €CTh (ICHCTBUTENbHOE «51»), M Ha TOM, KEM, OHU JyMArOT, OHA XOTEIH ObI
ObITh (umeanmbHOE «S1»). CaMOKOHICHIMSA — 3TO KOMIUIEKC MBICJICH M YyBCTB YeJOBEKa O
camoM cebe. YacTHasi KOMIIOHEHTa CaMOKOHIICIIIMU (Y4acTHOE «SI») — 3TO TO, KaK YeNIOBEK
BUIUT ce0s caM — B JCHCTBHTENBHOCTH WM B wuacaine. ColmanbHas KOMIIOHEHTa
CaMOKOHIICTIIUH (ConuambHOe «S») — 3TO MpECTaBICHHE WHIMWBUIyyMa O TOM, KaK €ro
BUIAT APYTHE — B IEHCTBUTEIBHOCTH WIH B Heane. Teopus CaMOKOHIENIINA OCHOBaHA Ha
IBYX TMPHUHLUIAX: JKETaHUE JOCTW)KEHHS COTJIACHS C CaMHUM CO0OH (CaMOCOTIIaCOBAaHHOCTH,
MOCTIEIOBATEIHHOCTH, ) M )KEJTAHUH YIYYIIHTh CAMOOIICHKY.

4. Teopus HHAUBUYATBHBIX
yepT JIMYHOCTH

Teopun UMEIOT 2 MPEATIONOKEHUS: BCE NHIUBUIYYMBI IMEIOT BHYTPEHHHE XapaKTEPUCTHKH,
WM 9YepThl; CYHIECTBYIOT pEasIbHble M M3MEPUMBIC Pa3Inuus MEXIy WHIWBUIYyMaMH IO
9THM  XapakTepucTHKaM. JImyHOCcTh cocromT ©3 Habopa 4YepT, ONHCHIBAIOIINX
IIPEePAcIIONIOKEHHOCTh peakiuu. MccnenoBarens ['OpJOH cUMTaeT, 4TO JMYHOCTb YEIOBEKa
COCTOUT U3 TaKUX 4YepT, KaK TOCIOJCTBO, OTBETCTBEHHOCTh, SMOIIMOHAIBHAS CTAOMIBHOCTb,
connabmIbHOCTh (YMEHHE CTPOUTH CBOM OTHOIICHHUS B OOIIECTBE).

Hcrounuk: [5, €.232].

Tabmuma 1.5

9MOI_[I/II/I U HHAWKATOPbI

DMonun MupnkaTopst
AKTHBaLUA [TpunogHSTHINA, aKTUBHBIHA, BO30YKISHHBINA
CkenTuiusm CKenTUYHBIH, T0A03PUTEIbHbIH
I'HeB I'HeBHBII, IPOCTHBII
CKy4HBII He BoBiIeUeHHBIH, HE BIeYaTIECHHBIN
Crpax Hcnyranssnii
Kenanue XKenanue XKenaromuii, HoaHbINA CTpeMIEHUH U CTpacTu
ConmanbHO NpUBs3aHHBINA JIroOsmmid, TacKOBBIH, O€3yNPEeYHBII
[Tevans Corxaneroimuil, packauBaroUHCs
Paznpaxxenue PaznpaxxenHsiit
Becense Wrpusblii, pa3BiedeHHbIH, OecrieuHblil

Wcrounuk: [45].

Tabmuna 1.6

[IIxama niegnocrteit Poknua

TepMI/IHaJ'IBHBIe HCHHOCTI/I( JKCJIIaCMbIC KOHCYHBIC COCTOHHHH)

HHcTpyMeHTanbHbIe IIeHHOCTH( THIT IOBECHHS)

KomdoprHas xHu3Hb

AMOMLIMO3HBIN

Bosnnyromas xxu3Hb

C MIHPOKUM KPYT030pOM
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ITponomxkenue Tabauupl 1.6

YyBCTBO JOCTHKEHHUS] MUpa CriocoOHBII
Mup xpacoTsl Boapslii, HeyHBIBarOLIHIA
PaBeHcTBO UucTslil
CoxpaHeHue ceMbU XpaOpbrii
CBobona Ipomaromuit
BuyTpeHnHss rapmoHus Ilone3Hblil, ycnyKIMBbII
3penas 11000Bb UYecTHbIi

BJ'IaFOHOJIy‘{I/IC Halun

Nmerommii BooOpaxeHue

Y 10BOJIbCTBUE He3saBucumpirii
Crnacenue MHTennexTyanbHbli
CamoyBaxeHHe Jlormueckuit
OO0IecTBEHHOE IPU3HAHNE JIroOsmit
Hacrosimas npyx0a OTBETCTBEHHBIN
MynpocTb CaMOKOHTpONIUpPYEMBIH

Hctounuk: [3, ¢.430].

JlerepMUHAHTHI KuzHeHHBIH cTHIIB(00pa3 KU3HH): Bo3neiicTBue Ha MoBeACHNUE:
JKH3HEHHOTO CTHJIS: Moxkynku:
o JleATenbHOCTb;, o Kak;
e Jlemorpadus; e UHTepecsr e Korna;
e  CyOKynbTypa; e  CuMIaTHs/aHTHUIIATHS, e Uro;
o  CornuaJbHBIN KJacc; e  OTHolIEHHUS, o TIne;
e Mortussl e  Tlorpebnenue; e Crxewm.
e  JIM4HOCTB; e  UYygcTBa,
e DwMoruu; e  OxumaHwus. [oTpedenne:
° Ilennoctu; . Tre;
o JKW3HEHHBIH UKIT, o CrxewMm;
e  JloMOXO3SIHCTBA; o Kak;
e Kymbtypa; e Korna;
e  IIpomublii oneIT. e Uro.
Pucynox 1.17— KuzneHHbIN CTHIIb U TIpoliecC MOTpeOaeHus
Hctounuk: [40, ¢.108].
[TpuHmn Cratyc [eiictBue N3o06unue
pecypcoB
| 5
CaMopeann3yromuincs AKTyanafsep OKCNepUMEHTATOP
Jlocturaromuii
Bepsimmit / \ Meiikep
CrpemMsmuiics
N MuHuManbHbIE
BeoxuBaromniuii
pecypchl

Pucynox 1.18 — Mogens VALS 2
Hctounuk: [38, €.678].
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Taomuna 1.7

Xapakrepuctuku norpedureneit mo mogemu VALS 2

CermMeHT

Omnmucanne

1. Axryanaiizep

XOTAT pacTH, pa3BUBAThCS M CAMOBBIPAKATHCS JIOOBIMU ITyTSIMH. Takue JIOAN aKTHBHBI, C
BBICOKOH CaMOOIICHKOH M HaJIMYHeM H30BITOYHBIX pecypcoB. MIMMIDK Al HUX SIBISIETCS
BBIP2)KEHHEM HE3aBUCHMOCTH M XapakTepa. AKTyanaif3epbl BCETAa OTKPBITHI I HOBBIX
U3MEHEHUH, HEpaBHOAYIIHB! K OOIECTBEHHBIM MpoOiIeMaM, a Takke 00JagaloT MUPOKUM
CIIEKTPOM HHTEPECOB.

2. Camopeann3oBaBLINECs

CtposT cBOM mocyr «BOKpYr jgoma». CaMopeann3OBaBLIMECS JIOAU YAOBIECTBOPEHBI
JKU3HBIO, IEHAT KOMGOPT ¥ OTBETCTBEHHOCTb, IIPH OSTOM OHH CHOKOWHBIE U
KOHCepBaTHBHBIE. JlaHHAs IpyNIa JIMI yBa)KaeT COLMAIbHBIE aBTOPHUTETHI, HO HPH BCEM
ITOM OHa OTKPBITAa K H3MEHEHHUSIM B 00IIeCTBe.

3. Bepsmue

Bepsimue mroau ABISIOTCS HOCUTENAMH TIIYOOKHX MOpANbHBIX YCTAHOBOK M LIEHHOCTEIl.
JlaHHast Tpymnma oOdYeHb KOHCEPBAaTUBHA, HX IIEHHOCTSIMU SIBISIOTCSA: CEMbs, LIEPKOBB,
MECTHOE COOOIIECTBO U Hanusl. Takue MOTpeOHTENH MpeICKa3yeMbl H MPEIIOUUTAIOT yXKe
YCTOSIBILIHECS U TPOBEPEHHBIE TOBAPHI.

4. Jlocturaromue

Takoif THn moTpeduTeneil riyboKko NpHBEp)KeH ceMbe UM paboTe, KoTopas obecrnednBaeT
JAHHBIM JIIO/SIM TIPECTIDK M pean3alyio dyBCTBA IOJITA. DTH JIIOAW OPHUEHTHPOBAHBI Ha
Kapbepy WM pabory. B ciyuae ¢ naHHOW TpyNmoil ypoBeHb PECYpCOB COYETAeTCs C
OpHUEHTalMell Ha cTatyc.

5. Crpemsimuecs

OTu moau HE yBEpeHH B cebe, OHM 03a00YCHBl MHEHHEM OKpYKAIOUMX JIOIeH H
HOAPAXKAIOT TeM, KTO obnajgaer Oojee BIEYATISAIONMMH M BECOMBIMH Bellamu. Takas
rpynma Jui obnagaeT HU3KUM YPOBHEM COLMANIbHBIX, 9KOHOMUUYECKHX M NCUXOJIOTHYECKHX
PecypcoB.

6. DKCIIEpIMEHTATOPBI

OTH JIIOAU UIMYT SIPKUX BIIEYATIEHHH, CTpEeMATCS K HeoOblMHOMY W HOBOoMY. OHH OdYeHB
SHEPTHYHBl W WMITYJbCUBHBI, M OSHEPrus MJaHHBIX NOTpeOHMTeNnell HaxoauT cebs B
COIMAJIBHOM aKTHMBHOCTH U criopTe. JlaHHas rpymnima HaXxoAuTcs B mpouecce popMHUPOBaHUS
00pa3LoB MOBEACHUS.

7. Metikepbl

Takoii Tun moTpeOHUTENeH JKUBET B «CBOEM MHUPE», TO €CTh HE HHTEPECYETCSI TEM, UTO JICKHUT
3a ero mpeferamMH. TakuM JIOASM HHTEpecHa ceMbs,paboTa, (Qu3MUecKkue pa3BICUCHUS.
JlaHHBIE JIIOAU OYEHB LIEHAT CaMOJ0CTaTOYHOCTb.

8. BepKuBaromue

DT JTIOaN XapakTEPU3YIOTCA OTCYTCTBUEM CHJIBHBIX COLHAJIbBHBIX CBH3€I71, IMaCCUBHOCTBIO,
03a004YEHHOCTBIO 340POBLEM, OTCYTCTBUEM (bPIHaHCOBBIX Cp€ACTB, OrpaHU4YCHHOCTHIO B
HOT‘peﬁHOCTS{X. Takue HOTpe6I/ITeJ'II/I O4Y€Hb OCTOPOXXHLI B Bmﬁope TOBapOB.

Hctounuk: [41, €.65].

Huunmarop Kommnonent IIposiBneHne kOMIOHEeHTa OTHo1eHNe
CTumynsl: KoruutuHbIi BepoBaHus 0 KOHKPETHBIX
aTpuOyTax WK 00bEeKTE B
o  [IpomyKTsl; LEeIOM
) Curyanuu;
e  Pasmuunsle
TOYKH; AddexTuBHBIH OMoLUH U YyBCTBA O
e  Toprosbiit KOHKPETHBIX aTpUOyTax HiH OG1was oneHKa
nepcoHalL 00BEKTE B LIEIOM 00BeKTa
®  Peknama.
[ToBeneHueckuii [loBeneH4yeckne HaMepeHUs B
OTHOIICHUH K CHICTUPIIECKAM
aTpubyTam WM 00BbEeKTe B
1IeJIOM

Pucynok 1.20— KoMITOHEHTBI OTHOLLIEHHUI U UX MPOSIBICHUE

Hctounuk: [22, ¢.190].
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Ta0muma 2.2

Cocrasn HHACKCA JJIA JYXOBHOI'O ACIICKTa YCJIOBCUCCKOI'O pa3BUTUSA

Iloxasarens I'pynna Bec B nnzexce
VYuorpebiaeHue kaHHAOHCA Bpenusre nmpussaky / Jlerkue 0,033
HApKOTHUKH
VYnorpebiaeHue onnaTos Bpenusre nmpussaky / Jlerkue 0,033
HApPKOTHKH
VnorpebieHue KokanHa Bpeausie npusbuky / Tsokensie 0,033
HApKOTHKH
VYnorpebiaeHue amdpeTaMiHOB Bpennsre npussraky / Tsoxensre 0,033
HAPKOTHKH
O0beM 1 MoJeb ynoTpeOIeHns Bpenssie nmpuBbYKY / AJTKOTOIb 0,100
ATKOTOJIs
Jounst exKeAHeBHO KypSIINX Bpenusie mpusbuky / Kypenne 0,100
Wikipedia visitors / internet user BHenpon3BoICTBEHHAS AESTEIFHOCT 0,033
Vuacrre HaceneHHs B HEIIPEPBIBHOM O6pazoBanue 0,033
00pa3oBaHUU
Hcrounuk: [28, ¢.50].
307
L
g 251 S
3 Dy
= 10 L= ]
E
B @ Kokanu
g 15 @ Onnarw
= £ AscperaMHHE
o O Kanuabue
L0 @ Tabax
£} ANKOroE
0.5 -
J T T T T T T
0.0 5 L0 1.5 20 25 3.0

CounaneHEl Bpea

Pucynok 2.1 — DkcniepTHbIE OLEHKH Bpela OT YIOTPEOIEHUSI HAPKOTHUECKUX

CPCACTB HAa UHANBHUAYAJIbHOM U COINAJIBHOM YPOBHC

Hcrounuk: [28, ¢.58].
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%

MYX4MUHBI

Poccua
Kutan
YKpanHa
Typuma
DUNUNNUHLI
BoetHam
Tawnang
Banrnagew
Ermner

MNonewa
Ypyrean 30,7
Mexcuka 248
MHgua 243
CLA 24
BenukoBpuranna 22,8

Bpasunua 21,6

%

Pucynok 2.2 — Jlons KypuIbIIMKOB Tabaka(My>KIMHBI) CPEIH B3POCIOTO
HaceneHusd 15 net u crapiue, %, 2009 r

Hctounuk: [43].

HKEeHUWMHWHbI

Monbwa
Poccua
BenuxoOpuranna
Ypyrean
CWA
Typuma
Bpasunua
Yxpaunxa
DUNUNNHL
Mexkcuka
TaunaHg
UHana
Kuran
Banrnagew
BoetHam
Ervner

%

Pucynox 2.3— Jlons KyprIbIIMKOB TabaKa(3KEHITUHBI) CPEIH B3POCIOTO

Hacesienus 15 net u crapie, %, 2009 r



Uctounuk: [43].
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BenwkoGpwtawms |~

CWA |
Monbwa |
Ypyrean |

Bpazunua |
Poccua
TypumAa |
Mekcuka |
YkpauHa |

OUNUNNKUHLL |

WMugna |
Taunavg |

Kutan |

Banmagew | |
BeeTHam | |

Erunet |]

Pucynoxk 2.4 — CooTHOIIEHUE N0JEH KypSIIUX KCHIIUH U KYPSIIUX MYXYHH

100

(uucno xkypsamux xkeHmuH Ha 100 kypsmumx myxuus), 2009 T

Hctounuk: [43].

M4 HHbI HEeHLWMHWHbI

Poccua 55 Monbwa
YkpanHa Ypyrean
Kutai Poccua
Typumna ClA
Baxrnagew Typuwa
TawnaHg Bpasunua
BbeTHam YxpawHa
DUNMNNUHLI DUNUNNIHBI
Eruner Mexkcuka
Monbwa Tawnaxg
Ypyreain WHaua
Bpasunna Kutan
WHgna BaHrnagew
CLA BbetHam
Mekcuka 11,8 Eruner

0 20 40 60 10 20

%

%

Pucynox 2.5 — Jlons kypsmux Tabak KaKIblid ICHb CPEIH B3POCIOTO
Hacenenus 15 ner u crapme, %, 2009 r

Uctounuk: [43].
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69,2 67.2

B MYHUNHBI

B eHWWHbI

15-24 25-34 35-44 45-54 55-54 ==55

BO3pacT

Pucynok 2.6 — PacipocTpaneHHOCT KypeHHUs Tabaka B 3aBUCUMOCTH
OT moJia u Bo3pacta,% , 2009 r

Hcrounuk: [43].

15-24 ropa

Poccua I
YkpanHa |
Typuma |2
DununniHsl |
TaunaHg [
Kutain [§
Ypyreait |
Monbwa [0
Mekcuka [J
BoetHam |§
BenukoOpura. |&
Banrnagew [
Eruner [
CWA |
Bpasunna [}

Poccua
YxkpanHa
Typuwma
DUNUANUHGI
Kutai
BoetHam
Tawnasg
BaHrnagew
Ervner
Monbwa
Ypyreai
BenwukoOpur.
CLIA
Mexcuka
WHana
Bpasunna

WHans [

25-34 ropa

20 40 60 80

Pucynox 2.7 — J{onst KypsAmux My>KYuH B BO3pACTHBIX rpymmax 15-24 u 25-34

Wctounuk: [43].

roxa, %, 2009 r
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15-24 rone 25-34 ropa
Poccua ] 326 Poccua 1 32,1
Benukodpu | | 288 Vpyreai | ] 29,3
Ypyreai :| 20,2 Monsuwa | | 254
Monbwa A: 20,2 Bennkoﬁpvrr..- ] 25,3
YKpauHa -:l 15,4 YkpanHa -: 234
cwa [T 150 Ty | 226
Typum [ 116 cwa [I 19,1
Mexcuka :] 7.5 Bpasunua -:| 12,6
Bpasunua :l 6.4 Mexcuka -:] 89
DunnNniHLI A__—l 30 DUNUNNUHBL -:] 67
Tawnawxg -:l 1,4 Taunawxg -D 1,5
Kurait -] 07 WHaua -:| 13
BaHrnagew ] 0.4 BaHrnagew _[l 07
BbeTHam 1 0.3 BbeTHam ] 04
WHgua i 0.3 Kurait | 03
EmneTA 02 Erwne‘r_ 02
0 10 20 30 10 0 10 20 3

%

%

Pucynox 2.8 — Jomns1 KypsIux >KeHIIUH B BO3PACTHBIX rpymnmax 15-24 u 25-

34 rona, %, 2009 r

Hctounuk: [43].

Tabmuna 2.2

O0beM Npou3BOJICTBA KpYITHEHIINX TabauHbIX KoMnaHui B Poccun 3a

2012-2016 rr, mipa.mTyK

Kommanus

OcCHOBHBIE OpeH/IBI

O0BeM POU3BOJICTBA

2012 2013

2014

2015

2016

Philip Morris International

Marlboro, L&M, Chesterfield,
Parliament, Eve, Bond Street,
Muratti, Next, Ontuma

97,7 88

84,8

88,3

80,5

British American Tobacco

Dunbhill, Kent, Vogue, Rothmans of
London, Pall Mall, sIsa, Alliance,
Viceroy,Silk, Royals

89,6 73,9

65,9

68,8

62,5

Japan Tobacco International

Winston, Mevius, Camel, Sobranie,
Glamour, LD, Lucia, Pycckuii
Crumns,Iletp |, Tpoiika

117,8 120

1243

110

95,5

Imperial Tobacco

Davidoff Cigarettes, Gitanes, R1,
Gauloises, West, Style,
Cromnunsle, P&S

37,8 37

38,2

19,5

18

JloHckoii Tabak

Jlonckoii Tabak, Kiss, Continent, 21
Bek, Hama mapka

34 34,5

31,2

28,2

215

Uctounuk: [48], [50], [51], [52], [53], [54], [56].
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15,2

15 A
14,8 -~
14,6 A
14,4 -
14,2 -~

13,8 T T T
2013 2014 2015-2016

Pucynok 2.12 — Jlons psinka curapet mapku « Winston» ¢ 2013—2016 rr,%
Hctounuk: [53].

O B, N W & U1 O N ©©
I

2013 2014 2015-2016

Pucynok 2.13 — Jloyis peinka curapet mMapku «Bond Streety ¢ 2013-2016
TOJIBI

Hctounuk: [54].
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2013 2014 2015-2016

Pucynok 2.14 — [lons peiaka curapet mapku «Rothmans of Londony ¢
2013—2016 rr
Hctounuk: [52].

Ta0muma 2.3
HGHOBBIe CCIMCHTBI CUT'apeT «0O0JIBIIION TpOﬁI(H» Ta0avYHOTO PBIHKA
British American Philip Morris Japan Tobacco
Tobacco International International
Premium(nipemuasHblit) Dunhill Parliament Pycckuit ctinb
Vogue Marlboro Sobranie
Kent Mevius
Aspirational premium(cy6npemMuabHbIiA) Lucky strike Chesterfield Camel
Eve Winston
Glamour
VFM(kauecTBO 1O pa3yMHO#i 1IeHe) Rothmans Lm Tlerp 1
Pall Mall Bond LD
SIBa 30m0Tas SBa Sovereign
TYp6O Wings
Dallas
LOW/(un3koneHoBOi) Viceroy Next More
Alliance Onruma Saint Georges
SIBa xnaccuueckas IIpuma
SIBa Genoe 3070TO Tpoiixa
Silk

HcTouynuk: [cocTaBiaeHO aBTOpOM].

Tabmuna 2.4
HN3meHeHue IOCH Ha Ta6a‘:IHYIO IMPOAYKIIMIO B pa3pe3c CCrMCHTOB TabavYHOI O
pBIHKa, pyO

V 2013 2014 2015 2016 2017

CermeHT (IporHO3)
IIpeMuanbHbIi 72 77 93 110 230
CyOnpeMuanbHbIi 51 54 69 90 160
KauecTBo 1o pa3yMHoii 1ieHe 40 43 57 75 120
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ITponomkenue Tabauupl 2.4
| Husxouenooit | 28 | 36 | 47 | 60 | 100 |

Hcrounuk: [cocTaBieHo aBTOpoM].

14 -

12 1 11,7

10 -+

1,2

2013 2014 2015 2016 2017(nporHos)

Pucynok 2.17 — O6beM pbIHKa 3JIEKTPOHHBIX curapeT B Poccuu ¢
2013-2017 (mporuo3), Mipa.pyo
Hctounuk: [44].

18 1
16 -
14 A
12 A
10 A

o N B O
I

2014 2015 2016 2017(nporHos)

Pucynox 2.18 — Kontpadakrt Tabaunsix u3aenuii B Poccun 3a
2014—2017(mporuo3), MIpI.IIT

Hctounuk: CocTaBlieHO aBTOPOM
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Tabmuma 2.5

Ornpoc kypsiero Hacenenus no aranasiM BIIMOM

UTE Dbl WX HET! LCJIM 13, TO KaK 4acTo /(3aK| BITBIH BOTI| )0C, OJIMH OTBET, 7o
K B 7E ; 7 a7

2009 2011 2013 2014 2015 2016 2 kBapran 2017
O}JHy TNa4yKy CHrapeT B JICHb HJIH
21 21 24 20 22 17 20
6obire

Heckonbko curaper noutH Kax bl

16 13 14 12 9 12 9
JICHb
HHOT1a HECKOJIBKO CHTapeT B
4 4 3 3 3 2 3
HeJIeITI0 MIIH MeCSIT

ST ©pocun(a) KypuTh U HE KypIO yiKe

8 9 10 13 11 12 19
HEKOTOPOE BpEMs

A mikorza He kypun(a) 51 52 48 52 55 57 49
SaTPYAHAKOCE OTBETUTH 0 1 1 0 0 0 0

3a mocieHui roj Bl CTajli KypHTh 0OJIbIIE, MEHbIIIE, HIIM KypUTE Ceiuac TaKke, KaK M T0Jl Ha3aj? (3aKPhIThIH BOIPOC,0[IMH OTBET,% OT TeX, KTO KypHT
> s

2014 2015 2016 2 kBapran 2017
Ceifuac Kypio 00JibIIe 10 16 16 14
Ceiluac Kypio MeHbIIIE 24 29 28 25
Kypio Taioke, Kak 1 roj Ha3aj 66 54 54 60
3aTpyaHsIOCh OTBETUTH 0 I 2 T

Xotenu Obl BeI TMYHO OPOCHTH KYPHTh MM HET? (3aKPBITBIH BOTPOC,0[IMH OTBET,” OT TeX, KTO KypHT)

2013 2 xBapran 2017
Crkopee 1a 57 79
Ckopee HeT 38 19
3aTpyHAIOCh OTBETUTH 5 2

UTO IOJKHO IIPOU30HTH, 4T00bI BB OpPOCHIIN KYpUTE? (OTKPBITHIH BOIIPOC, JIF0DOE YUCIIO OTBETOB, Yo OT TEX, KTO KYPHT)

Bce onpourenneie, 2 keapran 2017

CunbHoe xenaHne OpocuTh 22

|
|

Cepbesnas 0onesHb

CrokoliHast sxi3Hb/MeHblle HepBOB

Bbepemennoctr/Poxienne pebenka

IoBbimenue el

TTpocs0bl 1 0OCIIaHUS POTHBIM

Cmepth

Cwmena paboTsl

JIelicTBeHHbIN CLI0CO0, YTOOBI OPOCHTH KYPHTh

Ecnun nponaayT curapetbl

Hyno

Crpax

OKpy>KeHHe J10JKHO OPOCHTb KYPHTh

TuoGanbHas katacTpoda /anoKaiuIche

Npyroe

of W H o H o R NN NN oW ol

He 6poury

&
|

3aTpyaHsIOCh OTBETUTH

Uctounuk: [47].
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60 -
50 - w50 5 0) —KprO
48 o —49
40 -
_ﬁ-_\ﬂ3 —Hypmn(a) n 6pocmn(a)
30 -
20 1 —r == HWKOoraa He Kypwu(a)
=43 14 16
10 +
0 =33 TPYAHAIOC OTBETUTb
2010 2012 2014 2015

Pucynox 2.19 — «BbI KypuTe, Kyprid paHbIlle 1 OPOCHIINA WA HUKOT/Ia He
Kypuiiu?(1aHHbie B % OT TPYII)»

Hctounuk: [50].

20 -
18 A
16 A
14 A
12 A
10 A 8

m 2014
2015

O N & OO
1

MeHee 10 O110p8020 OT208030 OT30m040 OT40 8050

Pucynox 2.20 — «Cxonbko curapet Bel 00bI4HO BBIKYPHUBAETE 3a JIEHb?
(maHHBIE B % OT KYPSIIHX)»

Hctounuk: [50].



123

25 -

20 -

2015

10 1 — 1014

0 T T T T & 1
1-5 net 6-15 net 16-30 net bonee 30 netr  3aTpyaHAlOCb
OTBETUTb

Pucynok 2.21 — «Cxkomnbko net Bl kypure?(nanHeie B % OT KypsLIUX)»

Uctounuk: [50].

3aTpy4HAOCb OTBETUTb L %

Mory, HO He Xo4y 6p0C3Tb _ 5 6
He xouy 1 He mory 6pocuTb _6 7 2015
7 m 2014
13
Xouy, Ho He mory 6pocuTb 15
6

XO‘-Iy n mory 6pOCMTb — 5

Pucynok 2.22 — «A BbI Xx0TUTE OpOoCcUTh KypuTh? U ecnu 1a, BBl MOXKETE WU
HE MOXXETE 3TO CAENaTh?»

Hctounuk: [50].
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80 -
70 -
60 -

w2014

w2015
30 -
20 A 15

10
10 +

MonoxutensHo OTpuuaTenbHo 3aTpyAHAOCb OTBETUTL

Pucynok 2.23—«Ecnu roBoputh B LIETIOM, KaK Bbl OTHOCUTECH K
«aHTUTA0AYHBIM» OTPAHUYEHUSM: MTOJOKUTENBHO WU OTPULATENBHO?»

Hctounuk: [50]

50 -
45 -
40 -
35 A
30 A
25 -
20 A
15 A
1(5) T m 2014
0 T T T T m 2015
Cranu KypuTtb Mano uTto B HeKoTOpbIX  3aTpyaHAKCH
MeHbLue U3MEHUNOCb  MecTax CTanu OTBETUTH
KYpUTb
MeHbLLEe, B
HEKOTOpbIX

MeCTax mano
4yTOo
N3MEHUNNOCb

Pucynox 2.24 — «Kak Bam kaxkercs, 1mocie BBEACHUS «aHTUTA0AYHBIX» MEP
JIFOJTV CTaJTM MEHBIIIE KYPUTh B OOIIIECTBEHHBIX MECTaX WM B TOM OTHOIIICHUU
MaJIO YTO U3MEHUIIOCH?»

Hctounuk: [50].
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60 -
54
50 -
40 4
30 . 32
25 =——2014
20 -
5 16 == 2015
10 A
0
He npusen k Mpusen K Mpusen K 3aTpyAHAKCb OTBETUTH
COKpaLLLeHUIo Yncna 3HauMTEeNbHOMY He3HauyuTesibHOMY
KYpU/bLLUUKOB COKpaLlLEHUIO YNCNa  COKPALLLEHUIO Yncna
KYPUNbLLNKOB KYpPU/bLLWKOB

Pucynok 2.25 — «Kaxk Be1 nymaere, «aHTUTa0auHBI» 3aKOH MPUBET WU HE
NPUBEN K COKPAILIEHUIO Ynciia KypribIIMKoOB B Poccun? U ecnu npusen, TO K
3HAYNUTEIBHOMY WUJIM HE3HAUYNTEIbHOMY COKPALEHUIO?»

Uctounuk: [50].

68
70 64
60
50 B Kypsar
40
30
20
5
10 4 @ Kypwuan n 6pocunm
0 . y

Bobiurpan(a MNpowurpan(a) HuKak He 3aTpyAHAICH
noBAUAK OTBETUTb

Pucynox 2.27 — «A BBI TUYHO OT BBEJCHUS «AaHTHUTA0AYHBIX» MEpP CKOpee
BBIMTPAJIM WIH npourpayin? Mnu 3Tv Mepbl Ha BaC HUKAaK HE MOBIIUSIIA?»

Hctounuk: [50].
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Pucynox 2.28 — CtpykTypa pacXxo0B Ha OKYNKY HEPOIOBOILCTBEHHBIX
TOBapoOB Mo cyobekTam Poccuiickoit deneparnun

Hctounuk: [49].

80 -+
68,3
70

60 M Bcero

50
40
30 B MyX4nHbl
20

10 W KeHWwwuHbI

0

Bce 15-18 19-24 25-44 45-64 65+
B3poOC/ble

Pucynok 2.29 — PacnpocTpaneHHOCTb TaOaKOKYpPEHUS CPEH B3POCIOTO
HaceneHus (ot 15 Jiet u crapiiie) Ha OCHOBaHMH BO3pacTa U MOJIOBOTO Ipu3HaKa,%
,2009 r

Hctounuk: [43].
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70 - 64,1

50,4

50 - 41,3
38,1 B HavyanbHoe

26,6 H CpegHee

30 -
18 19,7 M Bbicwee

10 A 2,7

Bcero MYyKUYMHbI KeHWnHbI

Pucynok 2.30 — [ToTpebaenue TabauHbIX U3AETUNA B3POCIBIMU JTIOJIBMUA OT

15 net u cTapiiie B 3aBUCHMOCTH OT T0J1a U YpOBHsI o0pa3oBanus,%, 2009 r

Uctounuk: [43].

> 60 MUHYT

31-60 muHyT
W KeHLWuHbI
B MyX4uHbl
6-30 MUHYT 39,1 MW Bcero

<5 MuHyT

40 50

Pucynoxk 2.31 — Ilotpebnenne TabauyHbIX U3JEIUN B3POCIBIMU JIFOABMHU OT
15 ner w crapmie B 3aBHCHMOCTH TIO TIOTPEOJICHHIO TEPBOM CHUTApeTHl IOCIHE
npoOyxaenns,%, 2009 r

Hctounuk: [43].
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Tabmnuma 2.9
CtpykTypa moTpeOUTEIHCKUX PACXOA0B TOMAITHUX XO3SHUCTB 10 TPyMIamM
IIPOJIOBOJILCTBECHHBIX M HEIIPOJOBOJBLCTBECHHBIX TOBAPOB U YCIIYT B 3aBUCHMOCTH
OT YPOBHSI CPEAHEAYIICBBIX pacIojiaraeMbIX pecypcoB 1o 10-TH MPOICHTHBIM

rpynmnam, %* tabaunsie uzgenus, 2010—2016

Howmep rpymnst 2010 2011 2012 2013 2014 2015 2016
TepBas 1,4 1,4 15 1,6 1,7 1,7 2,1
Bropast 1,2 1,3 1,3 1,4 1,6 1,7 1,9
Tpetbst 1,2 1,2 1,2 1,4 1,5 1,6 1,8

YerBepras 1,1 1,2 1,2 14 1,5 1,6 1,7
[srras 1,0 1,1 1,0 1,2 1,3 14 1,5
lecras 0,9 1,0 1,0 1,1 1,2 14 1,3
Cenpmast 0,8 0,9 1,0 1,1 1,2 1,3 14
Bocemas 0,7 0,8 0,9 0,9 11 11 1,3
JleBsiTas 0,6 0,6 0,7 0,7 0,9 1,0 11
Jecsras 0,5 0,5 0,5 0,5 0,6 0,8 0,5

Hctounuk: [49].
Tabnuna 2.11

PaCXOI[BI Ha l'IOTp€6J'IeHI/I€ TOBApPOB U YCJIYI B 3aBUCUMOCTHU OT MCCTa

KHUTCIIBCTBA
JloMarHue X035 CTBa, IPOKUBAOIIHE
B roposackoit MecTHOCTH B cenbckoii MmecTHOCTH
Bce nomaniaue xo3siicTBa
2014 2015 2014 2015 2014 2015
IMoTpeduTeabcKue pacxoasl 100 100 100 100 100 100
B TOM YHCJIE:
Ha TOKYIKY MPOAYKTOB ISt
JIOMAIIHETO MATAHUSA 27,8 31,1 26,5 29,5 33,8 38,1
B TOM YHCJIE:
xJ1e0 1 XJeOHBIe TPOTYKTHI 4.0 4.6 3,7 43 5,6 6,5
kapTodens 0,3 0,3 0,4 0,3 0,3 0,3
OBOIIIX M OaxueBbie 1,6 1,8 1,7 19 14 16
(PYKTHI U SATOABI 2,0 2,3 2,0 2,2 2,3 2,7
MSICO U MSICHBIE TIPO/TYKTBI 8,8 9,2 8,3 8,7 11,0 11,5
PBIOY U PHIOHBIE MTPOTYKTHI 2,1 2,3 2,1 2,2 2,2 2,6
MOJIOKO ¥ MOJIOYHBIE
4,3 4,8 4,2 47 47 53
IPOJTYKTBI
caxap ¥ KOHIUTEPCKHE 17 20 15 18 26 31
U3JIeNns
siina 04 05 0,4 0,5 0,5 0,5
acJio paCTUTEIBHOE e
MACIIO PACTITCIIRROS I APYTH 0,4 05 04 05 0,6 0.8
JKUPBI
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ITponomxenue Tabauupl 2.11

4aii, koe, 6e3aIKOroNbHbIC
HaIUTKU U JAPYTUE MPOTYKTHI 2,2 2,5 1,8 2,4 2,6 3,2
[UTaHUSL
HA NUTAHHE BHE 0MA 30 3,6 33 3,9 1,6 2.3
HA MOKYIKY aJKOr0JIbHBIX 19 18 19 18 20 19
HAIIUTKOB ' ' ' ' ' '
HA MOKYNKY
HENpOOBOTECTBEHHEIX 44,9 374 45,0 37,3 44,0 38,0
TOBApOB
B TOM YHCJIE:
oziexay, 00yBb, OeIbe 1 TKAaHU 10,6 11,1 10,6 11,3 10,4 9,9
TeJIepaIroanaparypy,
MIPEIMETHI ISt 41 3,3 41 3,3 4,2 3,4
OT/IbIXa, YBJIECUEHUH
TPaHCIIOPTHBIE CPEACTBA 12,4 52 13,0 52 9,6 54
Me0eb, JoMalllHee
obopynosare, 6,0 45 6,0 44 6,5 5.1
MpeIMETHI IS yX0/1a 3a
JOMOM
CTPOUTENbHbIE MATEPHAIIBI 0,8 0,8 0,6 0,7 1,7 11
TOILIUBO 38 45 36 43 4,9 5,0
Taba4yHble H3IENHU 1,0 1,1 0,9 1,0 1,5 1,8
€ CKH€ TOBapbI,
MCZHIIHHCIE TOBapyt 46 5,2 46 5,2 46 5,1
NpEIMETHI THTHEHBI
JPYTHE HETPOIOBOILCTBEHHBIE 16 17 16 18 10 11
TOBaphbl
1t OILIATY yeIye 22,4 26,1 233 27,5 18,2 19,7
B TOM YHCJIE:
SKHJTULIHO-KOMMYHaJIbHBIE 8.4 93 85 95 78 8.4
yCIyru
U3 HUX OILIATA:
JKUITbSI 1,3 15 1,3 1,6 0,8 0,7
JIIEKTPOIHEPTUU 1,2 1,3 1,1 1,2 1,6 1,8
rasa 0,9 1,0 0,6 0,7 2,6 2,6
LEHTPAILHOTO OTOIIEHHUS 2,1 2,3 2,2 2,5 1,2 1,4
BOJIbI ¥ JIp. KOMMYHAJIBHBIX 29 32 33 35 16 18
yemyr
OBITOBBIE YCIYTH 2,5 4,3 2,7 4,8 1,7 1,8
(¢ KICHUH
YCAYTH YpEAACHIH 21 30 2,4 34 0,6 0.8
KYJILTYpPBI
YAV B CHETEME 16 17 17 17 1,0 14
oOpa3oBaHHs
MEIUIMHCKUE YCIYTH 1,3 1,2 1,4 1,3 1,0 0,8
CAHATOpHO- 0,1 0,1 0,1 0,1 0,1 0,1
03JI0pPOBHUTENLHBIE YCIYTH
YCIIYTU MAaCCaKUPCKOTO 20 19 21 19 17 16
TpaHcmopTa
YCIIYTH CBSI3H 2,6 2,6 2,5 2,6 2,7 29
Ipouue yCIyru 1,8 2,1 1,9 2,1 1,6 1,9

Hctounuk: [49].
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M [1goiiHble Nonb3oBaTenu
H BbiBLINE KYPUABLIMKN

i HuKorga He Kypuau

Pucynok 2.33 — CtpykTypa notpeduTeneit 3eKTpoHHbIX curapeT B Poccun,

2016r., %
Hctounuk: [44].

CTPYKTYPA PACXOAOB HA NOKYNKY HENPOAOBOJIbCTBEHHbIX TOBAPOB
MO CYBBbEKTAM POCCUUCKOUN ®EOEPALUN

2015r.
Pacxonbl Ha B Tom yncne (B npoueHTax)
MOKYTIKY opexay, Tere- TpaHc- | mebenb, | cTpon- | TornmBo |TabauHble| meaw- npyrve
HEeNnpoaoBoIkb- 06yBb, paovo- | noptHble |gomaluvee|  Tens- vapenma | umHcme | Henpodo-
CTBEHHbIX Genbe, | annapa- | cpeactsa | obopyado- | Hble MaTe- TOBapbl, | BOMLCT-
TOBapoOB TKaHM TPy, BaHve, puars npeaveTbl | BeHHble
(B cpenrem npeaMeThI npeamMeT MiMeHb! | ToBapbl
Ha urieHa ns AnA yxona
AOMOX03ANCTBA B otabixa, 32 J0MOM
mecsiL, pybrei) yBIEYeHUn
Poccuiickas
Pepepaums................... 6249,1 29,6 8,9 13,8 12,0 2,1 11,9 31 14,0 4,6
LleHTpanbHbIN
cheaepanbHbIA OKPYT ....... 7036,6 36,9 8,1 6,2 9,0 1,4 13,7 3,5 15,6 5,6
Benropopckas obnacTb ..... 7361,5 17,2 6,5 39,0 6,7 1,0 11,2 4,6 11,1 2,7
BpsiHckas obnacTb............. | 3547,2 35,0 9,8 3,1 13,1 2,8 12,8 31 17,5 2,8
Bnagumumpckas obnacTsb .... 4412,3 35,2 6,8 3,1 16,4 0,5 9,4 4,9 16,1 7,6
BopoHexckast obnacre....... 4956,8 35,6 10,5 6,2 11,6 0,9 12,4 4,9 14,9 3,0
MBaHoBCckas obnacTtb......... 5149,7 32,3 11,8 51 13,3 2,0 9,0 2,4 14,7 9,4
Kanyxckas obnacTb...........] 5736,4 33,5 15,9 1,1 9,9 2,6 8,4 3,3 17,4 7,9
KocTtpomckasi obnacts....... 4801,4 28,7 12,9 1,8 15,6 2,2 9,7 4,4 19,9 4,8
Kypckasi obnactb............... 5522,3 32,3 6,9 14,7 7,6 3,8 10,7 3,8 13,8 6,4
Jluneukas obnacTe.............| 5676,6 21,3 7,0 27,0 9,9 2,0 12,3 4,8 12,6 3,1
MockoBckas obnacTb......... | 4164,9 30,1 8,6 2,5 6,1 0,7 25,6 4,7 18,4 3,3
Opnosckas obnactb .......... 7981,0 15,9 4,7 46,8 7,9 2,0 6,4 2,9 9,2 4,2
PsizaHckas obnactb ... 3350,3 20,7 3,3 15,1 4.8 7,1 22,2 9,0 16,9 0,9
CwmoneHckast obnacTb........ 2957,8 23,9 3,8 31 3,9 7,2 26,9 7,5 20,2 35
TamboBckasi obnacTe........., 5216,8 16,7 7,3 24,8 16,7 3,5 11,0 2,2 14,2 3,6
Teepckas obnactb 5492,0 22,3 11,3 6,1 21,5 2,8 12,1 5,6 12,5 5,8
Tynbckas obnactb 4950,0 35,9 9,3 1,0 17,9 1,6 12,3 4,9 12,8 4,3
ApocnaBeckas obnacTb....... 5772,5 28,5 16,6 10,4 12,7 2,3 9,6 3,2 12,2 4,5
r. MOCKBA.......cceveeiiiiiiannnnn] 11673,9 45,6 7,3 0,7 75 0,1 12,8 2,6 16,4 7,0
CeBepo-3anagHbin
chenepanbHbIA OKPYT ....... 7311,6 29,5 12,4 7,5 13,4 3,0 11,8 2,5 14,2 57
Pecny6nuka Kapenus ........ 69335 | 26,3 88| 133 15,7 4,0 9,9 25| 153 4,2
Pecny6nuka Komm..............| 6316,4 24,5 10,2 19,8 19,9 1,6 7,2 2,3 11,5 3,0
ApxaHrenbckasi obnactb.... 6837,3 34,2 16,5 8,6 14,1 2,1 7,0 2,1 12,2 3,2
B TOM yucrie:
HeHeukuin aBT. OKpYT....... 11525,8 30,0 7,2 35,5 8,6 0,4 7,5 1,9 6,1 2,8




ApxaHrenbckasi obnacTb
6e3 aBTOHOMHOrO OKpyra ...
Bonorogckasi obnactb .......
KanuHuHrpagckas obnactb
JleHnHrpaackas obnactb....
MypmaHckast obnacTb........
HoBropopckas obnacTs .....
MckoBckas obnactb
r. CaHkT-lNeTepbypr
HOxHbIN
chenepanbHbIA OKPYT .......
Pecnybnuka Agbirest.......... |
Pecny6nuka Kanmblkus......
KpacHogapckui kpai..........
AcTpaxaHckast obnacTb......
Bonrorpagckas obnactb....
PocToBckasi obnacTtb .........
CeBepo-KaBkasckum
chenepanbHbIA OKPYT ......
Pecnybnuka [darectaH .......
Pecnybnuka NHrywetus ....
KabapaunHo-bankapckas
Pecnybnuka.........cccceeveennn
KapaydaeBo-Yepkecckas
Pecnybnuka.........ccccoecvveen
Pecnybnuka CeBepHas
OceTus-AnaHus .................|

6659,0
4758,1
4297,7
4933,4
11628,8
5912,1
4901,3
9425,6

6037,5
4464,1
3868,0
5708,6
8351,3
8498,8
4729,4

3934,7
2625,4
2415,6
3760,0
4652,5

4955,2

17,1
10,9
7,0
11,1
10,2
57
8,6
14,3

8,1
9,1
11,1
8,2
6,3
6,9
9,8

8,7
7,1
10,8
4,6
7,5

7,4
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6,8
3,2
7,8
4,8
24,3
24,2
6,5
2,1

24,0

4,0
17,4
17,2
35,2
45,9

8,3

10,9
3,3
29,2
4,6

16,0

3,8

14,4
151
11,5
19,6
16,6
10,5
30,3

9,7

12,6
16,9
12,6
141
13,8
11,4
10,4

16,3
16,0

8,2
24,1
11,3

16,6

2,2
2,0
0,6
0,2
55
4,2
5,0
3.4

2,1
1.4
1.8
31
4,3
11
0,7

1.3
3,9
1.2
1,0
2,2

0,7

7,0
12,2
14,5
15,3

5.2
10,7

9,5
13,9

10,1
15,9
8,9
10,1
6,9
59
15,3

12,2
14,5
19,3
11,9

9,5

15,9

2,2
31
7,9
3,9
2,4
31
31
1,7

2,9
2,3
2,0
2,8
2,3
2,1
4,2

2,2
3,0
0,0
2,9
2,1

11

12,6
15,9
15,0
18,1
10,9
14,7
13,8
14,3

12,4
14,8
13,3
13,9

8,7

9,0
14,9

121
12,8

4,3
12,6
13,9

12,1

3,2
4,3
3,6
2,9
4,9
6,1
3,4
7,8

4,7
8,0
2,1
6,9
2,9
2,2
53

5,6
2,5
7,9
2,6
6,4

5,8
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[Iponomkenue NpuIoKeHUs

UeueHckasi Pecnybrivka..... 4889,9 23,7 17,7 16,6 12,0 0,5 9,9 01 5,3 14,2
CTaBpononbLCKUI Kpaw......
4793,8 28,6 6,6 13,6 18,2 0,4 11,0 3,0 15,4 3,2
MpuBoMKCKNUA
cenepanbHLIi OKpYr....... 5897,2 26,5 8,8 21,8 13,1 2,3 9,1 2,6 12,9 2,9
Pecny6nuka
BawkopTtocTaH...................] 6364,5 23,0 8,7 32,9 10,1 1,2 9,3 2,5 10,0 2,3
Pecnybnuka Mapwid 311...... 79464 | 16,9 78 396 155 2,0 6.4 16 7,6 2,6
Pecnybnuka Mopaosws ... 42287 | 385 53 3,0 7,7 8,4 83 69| 201 18
Pecnybnuka Tarapcta...... 8461,4 25,9 6,0 34,2 12,7 1,6 7.1 1,1 9,6 1,8
Yawyprekas Pecnybnuia... 54293 | 337 115 63 142 14 8,2 29| 167 51
Hysauickas Pecny6nma.... 4536,5 | 29,2 50| 255 146 17 7.1 20 119 3,0
MepMCKMM Kpa................- 5827,2 | 237 57, 257 121 37 112 28 111 40
Kuposckas 06nactk............ 57909 | 246 115 206 | 123 1,6 7,2 35| 141 46
Huxeropoackas o6nacte ... 51559 | 335 9,8 28| 149 1,7 130 32| 175 3,6
OpeHbyprckas obnacte ..... 52357 | 27,0 89| 106 196 2,2 87 46| 166 1,8
Menaenckas 06nacTe ......... 49212 | 245| 107 24| 264 6,2 7.4 34, 151 3.9
Camapckas 06nactb..........; 6685,4 25,6 9,8 25,3 9,8 1,2 11,3 2,4 12,8 1,8
Caparosckas obnacte ....... 4183,4 22,2 16,7 15,1 11,9 54 7,6 3,7 15,0 2,4
YnbAHoBCKas 06nacts ....... 4061,8 | 388 8,1 18| 136 3,1 8,8 24| 199 3,5
Ypanbckun
cenepanbHbIA OKPYT .. 6931,7 23,0 7,1 24,8 11,5 2,0 12,2 2,7 12,0 4,7
Kyprarckas obnactb..........; 6049,8 | 28,4 68| 267 9,3 07! 105 15| 11,7 4.4
Caeparosckas obnacte..... 57423 | 236 9,4 77| 131 27| 159 45| 168 6,3
TiomeHckas 06nacTb........... 10085,3 20,0 4,6 41,3 9,3 1,6 9,2 1,8 8,1 4,1
B TOM 4ucne:

XaHTbl-MaHcuickmin aBT.

OKDYT e 16611,4 16,2 41 55,5 5,38 1,4 5,38 1,1 6,4 3,7

Amano-HeHeukuii aBT.

OKDYT v 8696,2 24,9 7,7 0,5 16,4 1,0 27,4 5,2 12,8 4,1
TiomeHckas obnacTtb
6€e3 aBTOHOMHbIX OKPYrOB... 3249,2 37,2 4,7 0,5 22,4 3,0 10,8 3,0 12,8 5,6
Hensiburckas obnacte........ 53934 | 26,5 90 153 141 24 136 24| 135 32
Cuéupckum
chegepanbHbIA OKPYT .... . 5254,2 25,0 9,4 14,1 14,4 2,9 13,2 3,9 14,0 3,1
Pecnybnuka ATad ........... 52646 | 195 89 318 74 40| 154 28| 90 1,2
Pecnybnvka Bypatus......... 32014 | 312 | 185 11 101 03 149 90| 121 28
PeCI'IyGJ'IVIKa TbiBa..............] 3262,7 35’9 8,9 5’2 8,6 1,2 22,0 3’0 13’0 2’2
Pecnybnvka Xakacus......... 4994,6 23,6 85 141 132 14 169 59 130 34
AnTanckumn Kpal7| .................. 5735’7 25’0 8,4 6,8 18,4 6,1 16,4 3’3 13’2 2’4
3abarikanbCkii Kpa ........., 48539 | 325 8,2 50 151 12| 150 58| 122 5,0
KpacHospckuit kpai ...........| 84247 | 18,7 97| 277| 145 1,9 8,5 27| 130 3,3
WpkyTckas obnacte............; 5150,6 28,6 9,4 17,0 11,1 2,0 11,5 3,9 13,2 3,3
Kemeposckasi obnactb....... 3973,3 30,2 9,1 2,7 13,7 7.3 14,1 4,5 15,8 2,6
Hosocu6upckas obnacrs ... 48421 | 22,9 8,6 59| 175 24| 17,8 44 169 3,6
OMckast 0BNaCTb.............. 3796,9 25,4 8,5 22,5 9,8 1,3 11,4 3,7 15,1 2,3
Tomckan obnacth 59517 | 277 102 | 119 16,6 08| 121 37, 136 34
[anbHeBOCTOYHbIN
cheaepanbHbIA OKPYT ....... 7279,8 32,9 11,5 4,8 13,6 1,5 12,2 3,3 15,4 4,8
Pecny6nuka Caxa(SkyTus) 61286 | 365 12,3 3,8 17,7 2,4 6,9 31 13,2 41
Kam4aTckuit Kpam..............; 113455 | 292 | 10,7 125 8,2 13| 126 53| 164 3.8
MpUMOPCKUIA KA ...............| 6396,2 | 27,8 10,9 32| 179 09| 165 35| 16,1 3,2
XabapoBCKuit Kpai.............. 8908,1 38,7 11,7 4,8 9,5 0,9 11,5 2,3 14,0 6.6
Amypckas 06nacTb ............ 5422.9 28,3 10,2 2,0 15,7 3,0 12,6 3,8 21,9 2,5
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MarapaHckas o6nacb....... 6794,0 26,7 16,3 7,0 9,7 0,2 11,0 5,5 18,2 5,4
Caxanuckas oGnace....... 9709,3 36,0 12,6 7,7 10,8 1,8 9,3 2,5 11,4 7.9
Espeickas aBT. obnactb.... 6157,4 35,4 10,1 3,0 10,7 1,8 14,1 4.8 16,1 4,0
HyKOTCKNIA @BT. OKPYT .......... 5687,3 25,0 10,3 0,0 22,1 7,5 1,0 7,0 24,9 2,2
Kpbimckun

cheaepanbHbIv

OKPYT.............. 3961,9 27,2 8,1 19,2 11,8 3,0 8,5 3,8 15,5 2,9
Pecny6nvka KpbiMm............ 3325,6 32,1 9,5 51 13,3 3,8 9,9 4,4 18,5 3,4
r.

CeBacTonoOfb................... 7234,8 15,6 4.8 52,5 8,1 1,3 5,2 2,5 8,3 1,7

Hctounuk: [49]

CTPYKTYPA PACXOOOB HA NOKYNKY HENMPOOOBOJIbCTBEHHbLIX TOBAPOB
MO CYBbEKTAM POCCUUCKOUN ®EOEPALIUN

2016r.
Pacxogpl Ha B TOM Ymncne (B npoueHTax)
NoKyrky ofexay, Tene- TpaHc- meberb, cTpou- TonrmBo |TabauHbie| Meau- opyrvie
HEMPOAOBOMb- | o6y, | pamvo- | noptHble |pomawwHee| Ters- nagenms | umHckve | Hempogo-
CTBEHHbIX Gerbe, | annapa- | cpenctea | oBopyno- | Hbie mate- ToBapbl, | BOMLCT-
TOBapOB TKaHM TPy, BaHve, pvianbi npeameTbl | BeHHble
(B cpenHem npeameTb npeameTs mveHsl | ToBapbi
Ha urnena Ana Anayxona
[IOMOX0351CTBa B oTbixa, 33 IOMOM
mecsiL, pybrei) yBIEYeHUA
Poccuiickas ®egepauus ... 6609,6 29,0 8,1 13,8 13,9 2,0 11,8 3,2 14,4 3,8
LleHTpanbHbIN
chenepanbHbIA OKPYT ......... 7834,5 32,3 6,8 50 18,5 25 13,0 31 15,0 3,8
Benropoackast obnactb ....... 6633,9 31,8 11,0 4,9 12,4 1,6 15,5 4,8 14,3 3,7
BpsiHckas obnacTb............... 4176,9 33,5 12,3 2,4 111 4,3 11,4 4,4 17,8 2,8
Bnagumupckas obnactb ...... 4361,3 29,8 11,8 2,2 15,7 15 10,5 52 18,1 5,2
BopoHexckas obnacTb......... 6407,3 26,6 55 13,5 19,4 1,1 9,8 2,8 14,5 6,8
MBaHoBckasi obnacTtb.. 8543,2 19,9 53 41,5 10,2 1,8 8,0 1,9 9,2 2,2
Kanyxckasa obnacTeb....... 6628,1 24,5 13,2 5,3 19,1 1,0 11,8 4,9 15,3 4,9
KocTtpomckas obnactb ......... 5762,0 23,4 12,4 4,3 24,2 1,1 11,6 5,7 13,3 4,0
Kypckasi o06nacTtb ................. 6050,2 34,7 5,8 10,3 12,4 1,6 11,8 57 14,2 3,5
Jluneukas obnacTtb.. 5565,4 25,5 11,9 7,6 17,0 2,0 12,7 4,8 15,7 2,8
MockoBckas obnacTtb.. 5506,3 26,4 6,1 4,3 18,4 2,6 19,5 3,9 15,7 31
OpnoBckas 0bnacTb ............ 6265,6 27,4 7,5 20,4 13,2 1,4 7,7 3,9 13,8 4,7
PsizaHckas obnactb ............. 4328,4 24,5 55 23,5 4,1 4,8 16,1 3,9 16,9 0,7
CmoneHckas obnacTb.......... 3456,3 35,6 9,4 3,4 53 0,9 14,6 4,5 24,4 1,9
TamboBckasi obnactb 5681,9 17,4 14,5 26,2 9,4 0,4 10,0 2,1 16,3 3,7
TBepckas 06nacTb............... 4853,3 31,8 9,5 3,5 14,2 1,8 11,2 7,4 16,7 3,9
Tynbckasa 06nacTb................ 4763,8 29,5 8,6 3,5 20,5 1,0 10,7 9,4 13,0 3,8
Apocnasckas obnacTb......... 4088,2 28,3 9,5 1,6 12,6 4,5 13,5 6,6 17,8 5,6
r.Mockea.............cccceevvenenn. 12966,0 37,1 53 0,6 21,4 3,0 12,3 1,9 14,7 3,7
CeBepo-3anagHbin
chenepanbHbIA OKPYT ......... 7652,7 31,9 9,6 8,8 13,0 1,9 12,0 29 14,8 51
Pecny6nuka Kapenus .......... 8715,7 22,9 9,0 34,3 8,0 1,8 71 2,7 10,9 33
Pecnybnvka Komm................ 5787,5 27,5 12,5 16,4 7,9 1,5 10,0 4,1 16,0 4,1
ApxaHrenbckas obnacTb...... 7937,6 28,8 8,1 22,6 13,1 1,7 8,5 2,9 10,6 3,7
B TOM YucCre:
HeHeLknin aBT. OKpYT......... 7018,6 35,2 12,3 3,0 7,1 0,4 22,7 6,2 11,9 1,2
ApxaHrenbckas obnactb
©€e3 aBTOHOMHOrO OKpyra ..... 7973,3 28,6 8,0 23,2 13,3 1,7 8,1 2,8 10,6 3,7
Bonoroackas obnacteb ......... 5927,0 26,2 10,4 16,4 11,3 5,8 9,5 3,5 13,3 3,6
KanuHuHrpagckas obnactb.. 5084,9 28,5 9,0 4,3 15,2 0,5 16,7 6,5 14,9 4,4
IleHnHrpapckas obnactb...... 6055,0 32,2 8,7 34 14,7 1,5 12,2 3,9 18,5 4,9
MypmaHckas obnacTb.......... 9768,2 25,4 11,9 15,9 12,6 3,0 5,8 4,3 15,2 59
HoBropopckas obnacTb ....... 4166,7 25,9 8,2 4,5 10,7 1,0 12,9 2,2 27,1 7,5
[NckoBckast 06nacTb ............. 4559,1 18,9 8,1 13,8 20,2 3,2 13,6 3,0 15,5 3,7
r. CaHkT-lNeTepbypr ............. 9667,0 37,0 9,6 2,2 13,4 1,4 13,9 1,9 14,5 6,1
HOXHBbIN
chepepanbHbIA OKPYT ......... 5756,4 25,9 9,8 18,8 12,0 1,9 10,2 3,4 14,1 3,9
Pecnybnvka Agpires............ 6833,9 21,9 3,8 38,0 8,2 0,8 10,5 3,5 11,3 2,0
Pecny6nuka Kanmblkus........ 3843,3 38,5 9,6 3,4 14,3 55 8,9 4,1 12,6 3,1
Pecnybnvka KpbiM................ 3566,3 35,4 9,8 1,8 11,4 2.3 10,8 6,2 18,5 3,8
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KpacHopapckuii kpaii........... 5692,3 26,8 12,2 9,9 13,7 3,2 12,1 31 15,4 3,6
AcTpaxaHckasi obnacTtb........ 5938,8 27,9 11,5 9,7 18,0 2,3 9,0 3,3 13,3 5,0
Bonrorpagckasi obnacto...... 6677,5 23,6 8,0 30,6 11,2 1,0 6,9 2,9 12,6 3,2
PocroBckast 06nactb ........... 6357,7 23,4 8,5 27,5 9,4 0,9 10,4 34 12,6 3,9
r. CeBacTONOMb.........cccueeennne 4493,8 28,5 8,3 50 16,6 0,3 8,6 3,9 19,9 8,9
CeBepo-KaBka3sckui
cbeaepanbHbIA OKPYT ........ 3880,0 31,1 7,7 12,8 12,1 1,9 13,6 2,4 14,2 4,2
Pecnybnuka [darectaH......... 3389,5 28,2 3,9 28,4 9,5 3,7 13,0 2,2 8,3 2,8
Pecny6nuka UHrywetus ...... 988,7 16,2 30,1 3,3 15,6 0,9 21,6 0,0 12,4 -0,1
KabapawnHo-bankapckas
Pecnybnuka 4747,6 32,8 5,2 4,4 23,0 0,7 13,0 3,7 11,9 5,3
Kapavaeso-Yepkecckas
PecnybnmKa .......cccceevveninenns 4923,5 31,0 3,8 7,4 9,9 0,9 10,1 1,7 25,0 10,2
Pecny6bnnka CesepHas
OceTnsa-AnaHnS .....cceeeneeeen. 4385,1 32,7 10,2 3,0 15,2 4,3 15,5 1,6 14,3 3,2
Heuenckasi Pecnybnnka...... 3815,2 30,0 9,4 16,6 13,4 2,4 10,9 0,2 11,7 54
CraBpononbCkuit kpai....... 4360,0 33,5 10,3 438 9,7 0,4 15,2 3,6 19,0 35
MpuBomKcKknn
chegepanbHbIA OKPYT ...... 6024,0 26,4 7,8 24,7 9,8 1,5 10,1 2,7 13,5 3,5
Pecnybnuka BalikopTtocTaH. 6882,2 21,6 6,4 37,0 7,0 1,9 9,6 2,4 10,0 4,1
Pecnybnvka Mapuin 9n....... 4818,9 24,7 7,7 19,9 12,5 71 10,6 3,5 11,9 2,1
Pecny6nvka Mopgosus ....... 3733,7 34,1 5,6 2,1 10,9 8,2 9,4 55 20,3 3,9
Pecnybnvika TaTtapcTaH....... 7260,3 32,7 10,7 21,9 9,5 1,2 9,7 15 11,0 1,8
Yawmyprckas Pecnybnuka..... 7383,5 24,2 8,1 30,0 13,1 0,9 6,9 2,6 11,4 2,8
Yysaluckas Pecnybnuka...... 3578,8 25,0 59 17,6 13,7 1,0 15,0 2,6 17,6 1,6
MepMCKUI Kpar......o.coveeeee 5424,6 23,7 9,5 10,7 17,5 2,5 14,4 4,2 13,5 4,0
KupoBckasi o6nactb ............. 7120,1 20,0 9,2 34,7 8,7 2,4 7.8 3,2 11,5 2,5
Hwxeropoackas o6nacte..... 5741,2 39,6 8,2 2,8 7,5 0,5 12,2 2,6 18,0 8,6
OpeHbyprckasi obnacTb ....... 6615,4 21,9 6,4 32,0 13,0 1,1 8,1 2,7 13,4 1,4
[MeH3eHckas obnacTb........... 4054,1 32,3 10,4 7.1 11,8 2,0 10,2 5,0 18,7 2,5
Camapckasi 0651acTb ............ 7971,4 18,9 6,2 42,1 5,2 0,7 9,0 2,3 13,0 2,6
CapaTtoBckas obnacTb......... 3803,2 28,4 5,8 15,5 12,0 1,0 11,9 2,4 20,2 2,8
YrnbsiHoBckasi 06nactb ... 3788,0 29,6 4,9 15,7 12,6 1,9 10,1 35 18,7 3,0
Ypanbckun
chegepanbHbIA OKPYT ...... 6617,6 25,5 8,1 20,4 11,4 1,4 12,1 3,6 13,8 3,7
KypraHckas obnactb............ 5014,2 28,8 10,0 9,5 17,7 0,8 14,7 2,3 13,8 2,4
Cseparnosckas obnactb....... 6683,7 22,6 8,0 24,6 10,7 2,0 9,4 5,2 14,1 3,4
TromeHckasi obnacTb............ 8082,1 28,4 7,1 215 10,9 1,1 12,6 2,5 12,0 3,9
B TOM Yucne:

XaHTbl-MaHcuinckun aBT.

OKPYT et 10156,3 22,6 6,2 35,2 9,7 0,9 9,7 2,0 10,8 2,9

Amano-HeHeukuii aBT.

OKPYT v 8950,8 30,6 9,6 0,3 6,2 0,0 30,2 3,3 14,6 52
TtoMmeHckas obnacTb
6€e3 aBTOHOMHbIX OKpYrOB..... 5443,4 39,4 7,3 54 16,3 2,1 8,2 3,2 13,1 5,0
YensbuHckas obnactb......... 5418,1 24,7 9,4 15,0 11,5 1,2 14,8 33 16,0 4,1
Cubupckumn
chenepanbHbIA OKPYT ...... 5871,1 25,5 8,6 17,1 12,5 2,0 12,5 4,1 14,3 3,4
Pecnybnvka AnTan.............. 5340,5 19,7 7,2 27,4 5,6 2,6 21,3 3,8 11,1 1,3
Pecnybnuka Bypatus........... 3944,2 22,9 10,8 13,6 8,9 0,7 18,5 6,1 14,8 3,7
Pecnybnuvka ThiBa................ 4531,2 31,0 6,3 11,1 12,1 6,7 17,0 3,0 9,6 3,2
Pecnybnuka Xakacus........... 6189,2 27,7 6,3 16,2 12,7 0,8 13,9 50 13,9 3,5
ANTaNCKNA KPaW................... 5629,3 26,7 6,4 14,0 11,2 3,0 17,6 2,9 15,8 2,4
3abaiikanbCkui Kpa .......... 5316,6 30,7 7,5 41 14,5 33 17,2 4,4 14,5 38
KpacHosipckuii kpaii ............. 8350,1 21,6 10,8 23,5 12,6 15 8,2 4,2 13,8 3,8
MpkyTckas obnacTb.............. 5638,6 28,4 9,9 11,1 15,2 1,8 12,0 4,4 13,7 3,5
KemepoBsckas obnacTb......... 4779,9 22,7 9,9 18,5 11,9 2,2 11,9 4,8 13,5 4,6
HoBocubupckas oGnacte..... 5326,9 31,2 8,5 4,0 12,9 2,1 15,4 3,9 17,8 4,2
Omckas 06nacTb.................. 5278,4 22,3 6,2 29,0 11,9 1,2 9,7 4,1 12,8 2,8
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Tomckast 06MacTb ................ 8219,9 25,6 6,8 29,6 11,7 1,2 7,9 31 11,7 24
[anbHeBOCTO4YHbIN

chegepanbHbIA OKPYT ......... 8199,7 29,6 10,3 11,2 13,6 2,6 10,6 2,9 14,8 4.4
Pecnybnuka Caxa(AkyTtus) .. 8089,9 33,9 12,1 2,1 22,6 3,2 4,6 2,5 13,9 5,1
Kamuartckum kpaw................. 13583,4 18,6 9,7 19,9 13,8 2,7 13,2 52 14,8 21
MpuMopcKkui kpanm................. 7597,1 30,7 9,6 16,2 10,3 1,0 12,4 2,1 13,4 4,3
XabapoBckui Kpam............... 8079,2 34,5 10,6 2,6 14,1 2,9 10,3 2,6 15,8 6,6
Amypckasi obnacTb .............. 6655,6 24,3 10,2 3,8 17,9 4,7 13,9 3,6 17,9 3,7
MarapaHckast obnacteb......... 5870,1 27,8 12,1 10,0 7,6 0,1 9,3 6,0 23,5 3,6
CaxanuHckas obnacTb......... 11619,4 24,9 9,6 28,5 6,0 3,8 8,8 2,5 12,7 3,2
EBpelickas aBT. obnactb...... 6282,1 31,6 9,2 7,8 9,6 1,4 15,7 5,6 15,6 3,5
YyKOTCKUIA aBT. OKPYT ........... 7478,4 21,4 13,7 5,6 19,8 0,7 8,5 5,6 19,8 4,9

Hctounuk: [49]

WNucTpykuus 1uist MHTEpBbIOEpa:

[lo3HAaKOMBTECH C PECIOHJECHTOM, OOBSICHUTE IEb O€Ceabl, CKOJbKO
BPEMEHHU HTO 3aliMET, rapaHTUPYHUTE AHOHUMHOCTH U TPEAYNPEIAUTE UTO
Oynere BecTH ayauosamnuch Oecenpbl. [lomyduTe ero mojiHOe COTJIaCHHE Ha
y4acTUE B UHTEPBBIO.

YCcTaHOBUTE KOHTAKT M PACCKAKUTE O MPUHIIANAX:

a. PECIOHJICHT B JIF00OE BPEMs MOXKET BCIIOMHUTh M paccKas3aTh YTO-TO
1o o0CyX)aeMoi TeMe, IOMOJTHUTh UM U3MEHUTH CBOU OTBET.

b. ’kemaTelbHO Ha BONPOCHI OTBEYaTh MAaKCHMMAalbHO IOJPOOHO,
OMUCHIBATH HE TOJBKO COOBITHSI M (DAKTHI - HO JaXKe elle BaxKHEE -
OIIYIIEHUSI, SMOLIMU U CYyObEKTUBHYIO OIIEHKY PECIIOH]ICHTA.

c. XKenarenpbHO OTKIFOYUTH (COBCEM, WIJIM ITOCTABUTh HA PEKHUM TIOJICTA)
TenedoH.

3ajaua HWHTEpPBbIOEpA - TMOJYYUTb MHCAWTBI, HEOCO3HAHHBIE MOTHBBI
pEeClOHJIeHTa,  HEO0OXOJWMO  3ajilaBaTh  JIOTOJHHUTEIbHBIE  BOIPOCHI
PECIIOHJICHTY JI0 T€X MOp, OKa OHU HE OYIyT 03BYUYECHBI.

HeobGxomumo moiepKuBaTh IMO3UTUBHBIM TOH Oecelbl W HHTEpeC

PECIIOH/ICHTA.

biokxu BOonpocos:

A)Bonpocsl u1s Kypsiuux:

1. BcoMmHHTE O CBOEW MEPBOM cUTapeTe M pacCKa)XuTe 00 3TOM COOBITUU
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BO Bcex mnoApoOHocTsx. Ilomyunte OT pecnoHaeHTa MOApPOOHOE
ONMCAaHUE CUTYAIUH, €r0 MBICJIIEN U OLIYIIEHHUM, AK€ CAMBIX MaJIE€HBKUX
neranei. B nmpouecce oTBeTa peCIOHIEHTa OTMETHTE:

a. €ro SMOLIMOHAJILHOE COCTOSTHUE;

b. ero oxmmanus;

C. COBIIAJIM JIM OKUJIAHUS C PEATBHOCTBIO;

d. panmoHanM3MpPOBaHHBIC MOTHBHI;

€. TIyOMHHBIE MOTHBBI.

2. OnuiyTe SMOLMH U OIIYIICHUS, KOTOPhIE Bbl UCIBITHIBAETE B MPOIIECCE
Kypenus. Mi3menunuce nu onu co BpeMeHeMm? Ilpu oTBeTe pecnoHneHTa
IIOJIYYUTE CHUCOK IMPUATHBIX U HENPUATHBIX IMOLUNA U OLIYIIEHHUM, a TaK
K€ BBIICHUTE, IOYEMY OTH OILYLIECHUSA/SMOLMU OBLIM MPUITHBI/HE
MIPUSATHBI.

3. Onummure MOMEHTHI, KOTJla Y BaC BO3HUKAET JKEJIaHUE 3aKypUTh.

4. bbby M TaKMe MOMEHTHI, KOT/Ia BaM HE XOTeloCch KypuTh? Pacckaxkure
o Hux. Kak BBl gymaere, mouyeMy B 3THX MOMEHTax OTCYTCTBOBAJIO
KEJIaHUE KypUTh?

5. 3agymbiBaniuch JIu Bbl korma-HuOynb 0 TOM, 4TOOBI OpPOCHUTH KYpHUThH?
Ecan na, To B kakue MoMeHTHI? BcroMHUTE M onummuTe nX. B oTBeTe
PECIIOHJIEHTAa OTMETBTE:

a. SMOIIMOHAIBHOE COCTOSIHUE;
b. cOOBITHS B KH3HU;

palMOHATU3UPOBAHHBIE MOTHBHI;

o o

CKPBITBIC, SMOIINOHAJIBHBIC MOTHBEI,

®

OIYICHUA U IICPCIKUBAHMA

f. mpouwne pakTopHl BIHUSIHUSA.

b) Borpocs! a1t OpoCUBIIMX KYPHUTh:
1. BcrnoMHUTE 0 CBOEM MEpBOM CUTapeTe U pacCKaXUTe 00 3TOM COOBITHUH BO

Bcex nonapoOHocTsx. [lomyunTe OT pecnoHieHTa MHOJIPOOHOE OMHCAHHE
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CUTYAllUH, €0 MBICIIEN U OLYIICHUH, Ja)KE€ CaMbIX MaJICHbKUX JeTaneu. B
MPOLIECCE OTBETA PECIIOHJICHTA OTMETHTE:!

a. €ro YMOIIMOHAIbHOE COCTOSTHHE;

b. ero oxxumanus;

C. COBMAJIM JIM OKUJAHHUS C PEATTBHOCTHIO;

d. paruoHaIM3UpOBaHHBIC MOTHBHIL

€. TIIyOMHHBIE MOTHUBBI.
Onuimre 3MOUMU U OIIYIIEHUS, KOTOPbhIE€ Bbl MCIBITHIBAIN B MPOIIECCE
KypeHus. M3MeHuwIuch au OHM co BpemeHem? IIpu oTBeTe pecrnoHzeHTa
MOJYYUTE CIUCOK MPUSATHBIX M HEMPHUATHBIX SMOLMK M OLIYLICHUH, a TaK
)K€ BBIACHHUTE, II0YEeMY OTH OIIYIIECHUS/AMOIMKN OBbLIN IPHUATHBI/HE
MIPUSITHBI.
OnumuTe MOMEHTHI, KOTJIa Y BAC BO3HUKAJIO KEJIAHUE 3aKYPUTh.
bbun 11 TakMe MOMEHTHI, KOTJla BaM HE XOTEJIOCh KypuTh? Pacckaxure o
Hux. Kak BBl lyMaeTe, moyeMy B 3TUX MOMEHTAX OTCYTCTBOBAJIO JKEIIAHUE
KYpUTBH?
B kakume MoMeHTBHI Bbl 3amymbIBaInch O TOM, YTOOBI OPOCHTH KYpPHUTH?
BcnomuauTe n onnmmte ux. B oTBeTE peCiOHAEHTa OTMETHTE:

J. SMOIMOHAJIBHOE COCTOSIHUE;

h. coOBITHS B KH3HU;

I. palMOHAIU3UPOBAHHBIC MOTHUBBI,

J. CKpPBITBIE, SMOLIMOHAIBHBIC MOTHUBEI,

K. omrymieHus u nepeKMBaHus;

|. mpoune dakTOphI BIHUSIHHUS.
BcnoMmuuTe 0 cBOEH MOCHEqHEN CUrapeTe U PacCKaKuTe 00 3TOM COOBITHH
BO Bcex MoapoOHocTsX. [lomyuuTe oT pecnioHaeHTa moapoOHOE OMUCaHUE
CUTyallMH, €ro MBICIEH U OLIYLICHUH, JaKE CaMbIX MAJICHbKUX AcTaneu. B
MPOLIECCE OTBETA PECIIOHICHTa OTMETHTE:

a. €ro AMOIIMOHAJIbHOE COCTOSIHHUE,

b. €ro OXKUIAHNs;
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C. COBIIAJIM JIK OKWAaHW C PCAIbHOCTBIO;
d. pPauirOHAJIM3NPOBAHHBIC MOTHUBEI,
€. FJ'IY6I/IHHBI€ MOTHBBEI.

7. Ouenute Bare smoruonansHoe cocrosuue ot 1 go 10(1-gempeccushoe,
10-mo3uTHBHOE), B KOTOPOM BBl Haxogminch B MOMEHT «OpOCaHUs».
OnuiunTe MOMEHTBI, KOT/1a ObIJI0 OCOOEHHO TSKEIIO U COBCEM JIETKO.

8. Uro Brl mouyBcTBOBaNHM, KOTIa OPOCUITN KYPUTH?

9. Cnyuanmucr i ¢ Bamu Takume curyanuu, xorga Bam xoTtemoch Havathb
KypUTbh CHOBa? BCIOMHUTE M ONUIINTE UX.

10.CkopK0 MpoILIo BPEMEHH ¢ TeX Mop, Kak Bel Opocuiu Kyputh?

11.CMoryT 11 Kakue-To IPUYUHBI CIIPOBOLMPOBATH BAC CHOBA HAYaTh KYpUTh?
Yro 3710 MOrOo ObI OBITH?

12.Kak Bbl oTHocuTech K KypsmuMm? Kakue d9yBcTBa W 3MOIMU Yy Bac

BO3HHKAIOT I1IO OTHOIICHUIO K OTHUM JIIOI[SIM?

B) Bonpoch! 15t HeKypsux:

1. Cayyanucek nmu ¢ Bamu takue curyanuu, korga Bam xotenocs 3aKypuTh?
Benomautre m onmmure ux. Ecnmm Her - 1o mouemy. Ilpm orsere
PECHIOH/IEHTa BAaXKHO BBISICHUTH (PAKTOPbI, KOTOPbIE NPEIOTBPATUIH
KypEHHE.

2. Tlon BnmstHMEM KakuxX coObITHI WiH (akTopoB Bel Ob cMOriM HauaTh

KypuTh? [COCTAaBICHO aBTOPOM HCCIICIOBAHUA|.
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